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f~wgKv 
 

evsjv‡`k GKwU D`xqgvb, cÖMwZkxj, MYZvwš¿K I wb¤œ-ga¨g Av‡qi ivóª| 

Avgv‡`i ¯̂vaxbZvi †NvlYvc‡Î ÒRbM‡Yi Rb¨ mvg¨, gvbweK gh©v`v I 

mvgvwRK mywePvi wbwðZ Ki‡YiÓ cÖZ¨q e¨³ Kiv n‡q‡Q| ÔiƒcKí-2021Õ-G 

evsjv‡`k‡K ÿzav, †eKviZ¡ I `vwi`ªgy³ Kivi jÿ¨ wba©viY Kiv n‡q‡Q| G 

jÿ¨ c~i‡Y iv‡óª mykvmb cÖwZôv Z_v `yb©xwZ `gb I ï×vPvi cÖwZcvjb 

Acwinvh©| †UKmB Dbœqb I mykvmb cÖwZôvi Rb¨ miKvi cÖkvm‡bi mKj 

ch©v‡q ï×vPvi cÖwZôvi D‡`¨vM MÖnY K‡i‡Q| 
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iƒcKí I Awfjÿ¨  

  

RvZxq ï×vPvi †K․k‡ji iƒcKí (vision) Ges Awfjÿ¨ 

(mission) wb¤œiƒc t 

 

•  iƒcKí (vision): myLx-mg„× †mvbvi evsjv; 

•  Awfjÿ¨ (mission): ivóªxq cÖwZôvb I mgv‡R mykvmb cÖwZôv| 
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mvwe©K wePv‡i wb¤œewY©Z cÖwZôvbmg~n‡K ï×vPvi cÖwZôvi †KŠkj 

ev¯Íevq‡bi Rb¨ wPwýZ Kiv n‡q‡Q 

  (K) ivóªxq cÖwZôvb • b¨vqcvj 

• wbe©vnx wefvM I RbcÖkvmb • `yb©xwZ `gb Kwgkb 

• RvZxq msm` • ¯’vbxq miKvi 

• wePvi wefvM (L) Aivóªxq cÖwZôvb 

• wbe©vPb Kwgkb • ivR‣bwZK `j 

• A¨vUwb © †Rbv‡ij • GbwRI I mykxj mgvR 

• miKvwi Kg©Kwgkb • wkÿv cÖwZôvb 

• gnv wnmve-wbixÿK I wbqš¿‡Ki Kvh©vjq • MYgva¨g 

• ‡emiKvwi Lv‡Zi wkí I evwYwR¨K 

cÖwZôvb 
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ï×vPv‡ii aviYv 

• ï×vPvi ej‡Z mvaviYfv‡e •bwZKZv I mZZv Øviv cÖfvweZ 

AvPiYMZ DrKl©‡K †evSvq|  

• e¨w³ch©v‡q Gi A_© nj KZ©e¨wbôv I mZZv Z_v PwiÎwbôv|  

• e¨w³i mgwó‡ZB cÖwZôvb m„wó nq Ges cÖvwZôvwbK ï×vPvi 

cÖwZôvq e¨w³ ch©v‡q ï×vPvi Abykxjb AZ¨šÍ ¸iæZ¡c~Y©|  

• ï×vPv‡ii welqwU ỳb©xwZ cÖwZ‡iv‡ai aviYv †_‡K G‡m‡Q| 
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ï×vPvi cÖwZôvi j‡ÿ¨ cÖYxZ D‡jøL‡hvM¨ AvBb 

• `yb©©xwZ `gb Kwgkb, 2004 ; 

• cvewjK cÖwKDi‡g›U wewagvjv, 2008 ; 

• Z_¨ AwaKvi AvBb, 2009 ; 

• †fv³v AwaKvi msiÿY AvBb, 2009 ; 

• RvZxq gvbevwaKvi Kwgkb AvBb, 2009 ; 

• cvewjK cÖwKDi‡g›U AvBb, 2006 ; 

• gvwb jÛvwis cÖwZ‡iva AvBb-2012 ; 

• gvbe cvPvi cÖwZ‡iva I `gb AvBb-2012| 

 

G AvBb¸‡jv Øviv ỳb©xwZ Kiv KwVb Kiv n‡q‡Q| 
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ï×vPvi cÖwZcvj‡b miKvix `ßi/ms ’̄vi Ab¨Zg KiYxq welq 

• mKj cÖwkÿY wmwWD‡j ï×vPvi welqK K¬vk eva¨Zvg~jK Kiv n‡q‡Q ; 

• ï×vPvi ev Í̄evq‡b •bwZKZv KwgwUi wbqwgZ mfvi Av‡qvRb Ki‡Z n‡e ; 

• ‣bwZKZv KwgwUi wm×všÍ ev¯Íevqb Ki‡Z n‡e ; 

• †mev `vbKvix cÖ‡Z¨KwU cÖwZôv‡b wmwU‡Rb PvU©vi I‡qemvBUmn „̀k¨gvb 

¯’v‡b ¯’vcb I Z_¨vw` wbqwgZ nvjbvMv` wbwðZKiY ; 

• ï×vPvi welqK †mwgbvi/IqvK©kc Av‡qvRb Ki‡Z ejv n‡q‡Q ; 

• MYïbvwbi gva¨‡g Rbmvavi‡Yi Awf‡hvM cÖwZKv‡ii e¨e¯’v Ki‡Z n‡e ;  

• ms¯’vi I‡qe mvB‡U Z_¨ Avc‡WU Ki‡Z n‡e ; 

• nU jvBb b¤î Pvjy Ki‡Z n‡e|  

• MYm‡PZbZv e„w×i Rb¨ mfv/‡mwgbvi Av‡qvRb, gvBwKs, †cvóvi/wjd‡jU 

weZiY Ki‡Z n‡e ; 
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ï×vPvi cÖwZcvj‡b miKvix `ßi/ms¯’vi Ab¨Zg KiYxq welq  

• cwÎKvq m‡PZbZvg~jK weÁwß cÖKvk ; 

• wbqwgZ Aat¯Íb Awdm mg~‡ni Kvh©µg cwi`k©b Ges Kvh©Kix gwbUwis wbwðZKiY ;  

• On-Line procurement (e-GP), (Electronic Government Procure-

ment) Pvjy Ki‡Z n‡e ; 

• On-Line application for Consumer Connection cÖeZ©b Ki‡Z n‡e ; 

• ch©vqµ‡g On-Line bill collection (SMS Banking) Kvh©Ki Ki‡Z n‡e; 

• MÖvnK †mevi gvb hvPvB-Gi Rb¨ E-VOTING MACHINE Pvjy Ki‡Z n‡e ; 

• mivmwi `ßi cÖav‡bi mv‡_ †mev cÖv_©x‡`i mvÿv‡Zi e¨e¯’v mnRxKiY ; 

• fvj Kv‡Ri ¯̂xK …wZ ¯̂iƒc ï×vPvi cyi¯‥vi Ae¨vnZ ivL‡Z n‡e ; 

• APA-Annual Performance Agreement-G ï×vPvi‡K AšÍf©y³ Kiv n‡q‡Q ; 
 

    m~PK cÖwZcvj‡bi Rb¨ b¤^i ivLv Av‡Q hv AR©‡b e¨_© n‡j APA (KPI) †evbvm 

cÖvwß‡Z evav m„wó n‡Z cv‡i| 
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ï×vPvi cÖwZcvj‡b e¨w³ ch©v‡q Abykxjbxq Ab¨Zg welq¸‡jv n‡jv 

• mgqgZ Awd‡m Avmvi Af¨vm Kiv ;  

•  mKj Kv‡R Positive Attitude (`„wófw½) 

_vK‡Z n‡e ; 

• †ckvMZ Ávb I `ÿZv evov‡Z n‡e ; 

• Z_¨cÖhyyw³ e¨env‡i cvi`wk© n‡Z n‡e ; 

• D™¢vebx Kv‡Ri PP©v Ki‡Z n‡e ; 

• B-dvBj e¨env‡i AvMÖn m„wó Ki‡Z n‡e ; 

• mZZvi wb`k©b †`Lv‡Z n‡e Ges mZZv 

jvjb Ki‡Z n‡e;  

• k„•Ljv †g‡b Pj‡Z n‡e ; 

• cÖwZôv‡bi wewa-weav‡bi cÖwZ kÖ×vkxj 

n‡Z n‡e ; 

• mnKg©x‡`i m‡½ mym¤úK© ivL‡Z n‡e ; 

• QywU MÖn‡Yi cÖeYZv cwinvi Ki‡Z n‡e ; 

• ‡mev MÖwnZvi m‡½ DËg AvPiY Ki‡Z 

n‡e ; 

• `ªæZZg mg‡q Awf‡hvM wb®úwË Ki‡Z 

n‡e ; 

• Awf‡hvM wb®úwË K‡i mswkøó e¨w³‡K 

AewnZ Ki‡Z n‡e ; 

• ¯v̂ ’̄̈  I cwi‡ek wel‡q m‡PZb n‡Z n‡e ; 

• evwl©K Kg©m¤úv`b Pzw³ ev¯Íevq‡b Zrci 

n‡Z n‡e ; 

• ‡Kvb Kv‡Ri wewbg‡q ‡Kvb Dcnvi/ 

Dc‡X․Kb MÖnY bv Kivi gvbwmKZv 

_vK‡Z n‡e| 
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`ßi/cwi`ß‡i KiYxq 

• wbqwgZ ÷vd mfvi Av‡qvRb K‡i •bwZKZv I ï×vPv‡ii gg©v_© 

mKj‡K AewnZ Kiv Ges G Kv‡R DØy× Kiv| 

• `ßi cÖavbMY ï×vPvi cÖwZcvj‡b g‡bv‡hvMx n‡eb| G wel‡q 

wb‡R‡K AbyKiYxq wn‡m‡e Dc¯’vcb Ki‡eb Ges `yb©xwZgy³ 

ivL‡eb| 

• Gfv‡e `ßi/cwi`ß‡ii Kg©KZ©v/Kg©PvixMY‡K ï×vPv‡i DØy× 

K‡i cÖwZôvb‡K `yb©xwZgy³ Kiv m¤¢e|  
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cwiev‡i ï×vPvi 

• gvby‡li •bwZK Rxeb I •bwZKZvi g~jwfwË nj cwievi †_‡K M‡o DVv 

g~j¨‡eva| Rxe‡bi AwaKvsk †ÿ‡Î gvbyl †h •bwZK g~j¨‡eva jvjb I 

AbymiY K‡i Zvi Drm n‡”Q cwievi| 

• cÖ‡Z¨KwU cwiev‡i •bwZK wkÿvi Dci †Rvi †`qv `iKvi| †Kbbv 

cwiev‡i •bwZK wkÿv  ï×vPvi cÖwZôvi †ÿ‡Î Ab¨Zg ¸iæZ¡c~Y© f~wgKv 

cvjb Ki‡Z cv‡i|  

• cwiev‡ii m`m¨‡`i g‡a¨ eÜzZ¡ I fv‡jvevmvi m¤úK© M‡o Zzj‡Z n‡e| 

• cÖwZ‡ekxi mv‡_ my-m¤úK© ivL‡Z n‡e| 

• cÖwZ‡ekxi AwaKvi Gi wel‡q mRvM _vK‡Z n‡e| 
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A‰eafv‡e A_© DcvR©b †_‡K weiZ _vKv 

• Avgv‡`i‡K Aek¨B mKj Awbqg, Nyl 

MÖnY, ¯̂RbcÖxwZ, KvD‡K Ab¨vqfv‡e 

my‡hvM myweav `vb, Kv‡iv cÖwZ Ryjyg Kiv 

†_‡K weiZ _vK‡Z n‡e- G¸‡jvI `yb©xwZ 

Z_v ï×vPvi cwicš’x| 

• Avgv‡`i Av‡iv g‡b ivL‡Z n‡e- Avgiv 

cÖ‡Z¨‡KB GK GKRb `vwqZ¡kxj 

Kg©KZ©v/Kg©Pvix| Avgv‡`i cÖ‡Z¨K‡K 

wbR wbR `vwqZ¡ m¤ú‡K© wRÁvmv Kiv 

n‡e| 

• nvivg A‡_© Mov m¤ú` Gi Rb¨ ïaygvÎ 

Avgv‡KB Revew`wn Ki‡Z n‡e| G Rb¨ 

Avgvi cwiev‡ii †Kvb m`m¨ `vqx n‡eb 

bv| 

• Avgv‡`i g‡b ivL‡Z n‡e-diR 

Av`v‡qi ci nvjvj cš’vq DcvR©bI 

diR| 

• nvjvj DcvR©b Bev`Z Key‡ji c~e© kZ©| 

• nvivg A‡_© Mov i³ gvs‡mi kixi Gi 

†`vqv Keyj nq bv| G †`vqv Dc‡ii 

w`‡K hvq bv|  

• g‡b ivL‡Z n‡e †h kix‡ii i‡³ I 

‡Mvk‡Z A‣eafv‡e DcvwR©Z A‡_©i 

mswgkÖY N‡U‡Q - Gi Øviv hZ Bev`ZB 

Kiv †nvK Zv MÖnY‡hvM¨ n‡e bv| †Kbbv 

Avjøvn cweÎ; AcweÎ †Kvb wKQzB wZwb 

MÖnY K‡ib bv| 
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AvPiY 
 

• ï×vPvi cÖwZôvq AvPiY my›`i n‡Z n‡e| 

• DaŸ©Z‡bi DËg AvPi‡Y kª×v‡eva e„w× cvq| 

• mvdj¨ AR©‡b HK¨e×fv‡e Suvwc‡q covi DÏxcbv m„wó nq| 

• Aciw`‡K Lvivc AvPiY Awdm cwi‡ek bó K‡i| 

• Avgvi Lvivc AvPiY hLbB Kv‡iv ¯§„wZ‡Z Avm‡e- †m †h e¨_v cvq GUvB e` 

†`vqv| Avi Avgvi fvj AvPiY Kv‡iv g‡b †h Avb›` †`q GUvB †`vqv| 

 

Kv‡Ri ¯^xK…wZ cÖ`vb 
 

Kv‡Ri ¯^xK…wZ †`qv DwPZ| wKQzB nqwb, Avcbv‡K w`‡q n‡e bv-Gme K_v ej‡j 

g‡bvej bó nq| eis Avgiv ej‡ev fvjB K‡i‡Qb| KvR Pvwj‡q hvb-KvR Ki‡j 

fzj n‡eB| Gfv‡e ej‡j Kv‡Ri DÏxcbv e„w× cvq| 
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Dbœqb K‡g© mwµq Ask MÖnY  

 

• evsjv‡`k cjøx we`y¨Zvqb †ev‡W©i †Pqvig¨vb g‡nv`q Gi MwZkxj †bZ…Z¡, 

ewjô c`‡ÿc, wbôv, AvšÍwiKZv, mZZv I HKvwšÍK cÖ‡Póvi djkÖæwZ‡Z cjøx 

we`ÿ Zvqb Kvh©µg `ªæZ GwM‡q hv‡”Q| Zuvi ewjô †bZ…‡Z¡ †KejgvÎ RyjvBÕ15 

n‡Z wW‡m¤̂iÕ17 ch©šÍ 30 gv‡m 93 jÿ MÖvnK/cwievi‡K ms‡hvM w`‡q 

hyMvšÍKvix Dbœq‡bi †Rvqvi m„wó n‡q‡Q| wW‡m¤^i-2018 Gi g‡a¨ 460wU 

Dc‡Rjv kZfvM we`ÿ Zvqb Kvh©µg m¤úbœ n‡e BbkvAvjøvn|  

• hv‡`i AK¬všÍ cwikÖ‡g G gnvb KvR m¤úbœ n‡e RvwZ hyMhyM a‡i Zv‡`i ¯§iY 

Ki‡e| DuPz g‡bvej, K‡Vvi cwikÖg, mZZv, `ÿZv I c~Y© wbôvi mv‡_ G gnvb 

Kv‡R Ask MÖnY K‡i AvgivI wb‡R‡`i‡K Mwe©Z Askx`vi Ki‡Z cvwi| 
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Avgv‡`i KiYxq 

• `yb©xwZ cÖwZ‡iva Kivi Rb¨ †`k †cÖ‡g DØy× n‡Z n‡e ; 

• `„p •bwZK g‡bve‡ji AwaKvix n‡Z n‡e ; 

• mKj Kv‡R mZZv‡K jvjb I AbymiY Ki‡Z n‡e; 

• agx©q Abykvmb †g‡b Rxeb-hvcb Ki‡Z n‡e ; 

• Av‡qi mv‡_ mvgÄm¨ ‡i‡L e¨q Kivi Af¨vm M‡o Zzj‡Z n‡e ; 

• me mgq cÖwZôvb Gi ¯^v_©‡K AMÖvwaKvi w`‡Z n‡e ; 

• mr Dcv‡q DcvR©b Ki‡Z n‡e ; 

• mgv‡Ri Kv‡jvËxY© gvb`Ð, cÖ_v I bxwZi cÖwZ AvbyMZ¨ _vK‡Z n‡e ; 

• gvby‡li DcKvi Kivi gvbwmKZv _vK‡Z n‡e; 

• mnKg©x‡`i mv‡_ eÜz‡Z¡i m¤úK© M‡o Zzj‡Z n‡e ; 

• my`„p g‡bvfve, DuPz g‡bvej, HK¨e× cÖqvm Ges K‡Vvi cwikÖ‡gi 

gva¨‡g Avgv‡`i GwM‡q ‡h‡Z n‡e| 
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Dcmsnvi 

• †`k‡K fvjevmv Cgv‡bi A½| cÖwZôvb‡K Avgiv wb‡Ri cÖwZôvb g‡b Ki‡ev| 

mZZv, `ÿZv, AvšÍwiKZv, KZ©e¨wbôv, †jvf jvjmvgy³ n‡q KvR Ki‡j 

ï×vPvi cÖwZwôZ n‡e| evsjv‡`k GKwU `yb©xwZgy³ myLx mg„×kvjx iv‡óª 

iƒcvšÍwiZ n‡e| Avi BnvB ï×vPvi cÖwZôvi g~j D‡Ïk¨|  

 

• evsjv‡`k cjøx we`y¨Zvqb †evW© 2016 mv‡ji we`y¨r I R¡vjvwb mßvn Dcj‡ÿ 

†`‡ki †miv we`ÿ r mieivnKvix cÖwZôvb ¯̂xK …wZ †c‡q‡Q| Z`ªæc ï×vPvi 

cÖwZcvjb K‡i Avgiv †`‡ki ‡miv cÖwZôv‡bi gh©v`v jvf Ki‡Z cvwi| 

 

ab¨ev` 

 

 
16 


