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MYcÖRvZš¿x evsjv‡`k miKvi 

K…wl gš¿Yvjq 

e‡i› ª̀ eûgyLx Dbœqb KZ©„cÿ¶ 

wbev©nx cÖ‡KŠkjxi Kvh©vjq 

wmivRMÄ wiwRqb,wmivRMÄ| 

K…wlB mg„w× 

 
 

 

‡dvb t 0751-64257 

B-†gBj t mkzbmda@gmail.com  

   

bvMwiK mb` ev †mev cÖ`vb cÖwZkÖæwZ 
 

µt 

bs 

‡mevi bvg cÖ‡qvRbxq m‡e©v”P 

mgq(N›Uv/w`b/gvm) 

cÖ‡qvRbxq 

KvMRcÎ 

 

cÖ‡qvRbxq 

KvMRcÎ  

cÖvwß¯’vb 

wd/Pv‡R©m (UvKv Rgv`v‡bi †KvW/LvZ I 

KLb cÖ`vb Ki‡Z n‡e Zv D‡jøL Ki‡Z 

n‡e) 

`vwqZ¡cÖvß Kg©KZ©v (Kg©KZ©vi 

c`ex, evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv  †KvWmn 

†Uwj‡dvb b¤̂i I B-†gBj) 

D×©Zb Kg©KZ©v, hvi Kv‡Q 

Avcxj ev Awf‡hvM Kiv hv‡e 

(Kg©KZ©vi c`we, evsjv‡`‡ki 

†KvW, †Rjv /Dc‡Rjv †KvWmn  

†Uwj‡dvb b¤̂i I B-†gBj) 

1 2 3 4 5 6 7 8 

1 ‡m‡Pi 

KvW© cÖ`vb 

1 (GK) 

Kvh©w`em 

* wba©vwiZ Av‡e`b dig 

* GK Kwc cvm‡cvU© 

mvB‡Ri iwOb Qwe 

* mswkøó 

GjvKvi  

mnKvix 

cÖ‡KŠkjxi  

`ßi| 

* di‡gi g~j¨-2/- UvKv 

* Kv‡W©i g~j¨-150/- UvKv 

* gvwb iwk‡`i gva¨‡g bM` 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

2 ‡gvevBj 

†fwWs 

BDwbU 

wWjvikxc 

cÖ`vb 

Av‡e`b cÎ cÖvwßi 

ci 10 (`k) 

Kvh©w`em 

* wbav©wiZ di‡g Av‡e`b 

* b~b¨Zg Gm Gm wm    

   cv‡mi mb` 

* ‡fvUvi AvBwW Kv©W 

* GK Kwc cvm‡cvU©   

    mvB‡Ri iwOb Qwe 

* mswkøó 

GjvKvi  

mnKvix 

cÖ‡KŠkjxi  

`ßi| 

* Av‡e`b di‡gi g~j¨-100/- UvKv 

* RvgvbZ wnmv‡e 1000/- UvKv  

   gvwb iwk‡`i gva¨‡g Rgv| 

* †gvevBj †fwÛs BDwb‡Ui g~j¨   

   wnmv‡e wmivRMÄ †Rjvi Rb¨ KZ©„c¶  

   KZ©„K wba©vwiZ 30000/- UvKv wWwW/   

   †c-AW©v‡ii gva¨‡g Rgv| 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

3 †mP cÖ`vb ZvrÿwbK (we`y¨r 

_vKv mv‡c‡ÿ) 

* wiPvR©K…Z †mPKvW© 

* mswkøó †mPhš¿ 

* mswkøó 

MbKzi 

`vwqZ¡cÖvß 

Acv‡iUi 

* wWmPvR© ‡f‡` 

   Mfxi bjK~‡ci †ÿ‡Î  

   cÖwZ N›Uv 110/- UvKv  

   †_‡K 120/- 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 
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4 ‡mP hš¿ ¯’vcb 

 

`ic‡Î 

wba©vwiZ 

mgq 

* wb©avwiZ ¯‹xg dig  

   msMÖn 

 

* mswkøó  

GjvKvi  

mnKvix 

cÖ‡KŠkjxi  

`ßi| 

* ¯‹xg dig-100/- UvKv 

* cvwU©wm‡ckb wd-1.00 j¶ UvKv 

* wWwW/†c-AWv©i K‡i gvwb iwk‡` Rgv 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

5 ‡mP h‡š¿i cv¤ú, 

gUi, UªvÝdigvi 

BZ¨vw` †givgZ 

3 (wZb) 

Kvh© w`em 

* wjwLZ Av‡e`b 

 

* mswkøó 

GjvKvi  

mnKvix 

cÖ‡KŠkjxi  

`ßi| 

* webvg~‡j¨ mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

6 K…lK cÖwk¶Y KZ…©cÿ 

KZ©„K 

wba©vwiZ 

mgq 

* ZvwjKv †gvZv‡eK * mswkøó `ßi| * webvg~‡j¨ mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

7 †mP msµvšÍ ‡mev 

 

3 (wZb) 

Kvh© w`em 

* mswkøó K…lKM‡Yi 

wjwLZ/†gŠwLK 

   Av‡e`‡bi †cÖwÿ‡Z  

* mswkøó `ßi| * webvg~‡j¨ mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

8 we`y¨r msµvšÍ 

†mev 

3 (wZb) 

Kvh© w`em 

* mswkøó K…lKM‡Yi 

wjwLZ/†gŠwLK 

   Av‡e`‡bi †cªwÿ‡Z 

* mswkøó `ßi| * cwem/wcwWwe KZ©„K wba©vwiZ g~‡j¨ 

 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

9 ‡m‡Pi MbKz n‡Z 

weï× cvbxq Rj 

mieivn msµvšÍ 

†mev 

ZvrÿwbK 

(we`y¨r 

_vKv 

mv‡c‡ÿ) 

* mswkøó DcKvi‡fvMxi 

†gŠwLK Av‡e`‡bi †cÖwÿ‡Z 

Mswkøó MbKzi 

`vwqZ¡cÖvß 

Acv‡iUi 

* KZ©„cÿ KZ©„K wba©vwiZ g~j¨ gvwb  

   iwk‡`i gva¨‡g Rgv 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

10 wewfbœ ¯’vcbv 

wbg©vb msµvšÍ 

†mev 

`ic‡Î 

wba©vwiZ 

mgqmxgv 

* `icÎ/†Kv‡Ukb 

Avnev‡bi gva¨‡g 

 

* AvnevbK…Z 

`icÎ/‡Kv‡Uk‡bi 

wb‡ ©̀kbv Abyhvqx 

* `icÎ Abyhvqx KZ©„cÿ KZ©„K 

   wba©vwiZ g~j¨ 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 
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11 exR mieivn gRy` 

mv‡c‡¶ 

Zvr¶wbK 

* Av‡e`b/Pvwn`v cÎ cÖvwß 

mv‡c‡¶ 

 

mKj †Rvb `ßi * ex‡Ri RvZ Abyhvqx KZ©„c¶ KZ©„K  

   wba©vwiZ g~j¨ gvwb iwk‡`i gva¨‡g  

   Rgv 

mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

12 AWD c×wZ‡Z 

†mP 

cÖ`vb I evjvB 

`gb msµvšÍ 

gv‡V dmj 

_vKvKvjxb 

me© mgq 

†gŠwLK Av‡e`‡bi †cÖwÿ‡Z mKj †Rvb `ßi * webvg~‡j¨ mnKvix cÖ‡KŠkjx  

wmivRMÄ †Rvb  

88-0751-64257 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

 

2.2) `vßwiK †mev t 
 

 

1 wewfbœ Z_¨ DcvË 

mieivn 

1 (GK) 

Kvh© w`em 

* Av‡e`b cÎ 

 

* AÎ `ßi 

 

* wba©vwiZ g~j¨ 

* gvwbiwk` 

* AÎ `ßi 

 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

 

 2.3) Aå¨šÍixb †mev t 

 

1 2 3 4 5 6 7 8 

1 ˆbwgwËK QywU 1 (GK) 

Kvh© w`em 

* Av‡e`b cÎ 

 

* cÖkvmb kvLv    

AÎ `ßi  

* webvg~‡j¨ 

 

* cÖkvmb kvLv AÎ `ßi  wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

2 AwR©Z QywU 3 (wZb) 

Kvh© w`em 

* QywUi cÖvc¨Zvi cÖZ¨qbmn Av‡e`b 

* QywUi †hŠw³KZv  mg_©‡b cª‡qvR‡b cÖgvb  

   cÎ `vwLj 

* h_vh_ KZ©c‡¶i AvMÖvqbK…Z Av‡e`b 

* cÖkvmb kvLv    

AÎ `ßi  

* webvg~‡j¨ 

 

* cÖkvmb kvLv AÎ `ßi  wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

3 ewnt evsjv‡`k QywU 

gÄyi 

3 (wZb) 

Kvh© w`e‡mi 

g‡a¨ †cÖib 

* h_vh_ KZ©c‡¶i AvMÖvqbK…Z Av‡e`bcÎ 

* QywUi †hŠw³KZv mg_©‡b cª‡qvRbxq cÖgvb   

   cÎ `vwLj 

* cÖkvmb kvLv   

AÎ `ßi  

* webvg~‡j¨ 

 

KZ…©c‡ÿi cÖavb Kvh©vjq weGgwWG, cÖavb Kvh©vjq 

ivRkvnx 

- 88-0721-761368 

Email bmdahq@bmda.gov.bd 

mailto:bmdahq@bmda.gov.bd


C:\Users\Backup\Desktop\December_2020\2020_12_03\Web portal 3.12.2020\Citizens Charter.doc 
                                                                                                            - 4 - 

4 wmwcGd FY 

gÄyix 

3 (wZb) 

Kvh© w`e‡mi 

g‡a¨ †cÖib 

* wba©vwiZ di‡g Av‡e`b cÎ * cÖkvmb kvLv   

AÎ `ßi 

* webvg~‡j¨ KZ…©c‡ÿi cÖavb Kvh©vjq weGgwWG, cÖavb Kvh©vjq 

ivRkvnx 

- 88-0721-761368 

Email bmdahq@bmda.gov.bd 

5 Avc`Kvjxb 

mnvqZv FY 

3 (wZb) 

Kvh© w`e‡mi 

g‡a¨ †cÖib 

* wba©vwiZ di‡g Av‡e`b cÎ * cÖkvmb kvLv   

AÎ `ßi 

* webvg~‡j¨ KZ…©c‡ÿi cÖavb Kvh©vjq weGgwWG, cÖavb Kvh©vjq 

ivRkvnx 

- 88-0721-761368 

Email bmdahq@bmda.gov.bd 

6 ev‡RU Avbqb KZ©„c¶ 

KZ©„K 

wba©vwiZ 

mgq 

* wba©vwiZ di‡g cÖ¯Íve †cÖiY 

 

* wnmve kvLv  

AÎ `ßi 

* webvg~‡j¨ KZ…©c‡ÿi cÖavb Kvh©vjq weGgwWG, cÖavb Kvh©vjq 

ivRkvnx 

- 88-0721-761368 

Email bmdahq@bmda.gov.bd 

7 †Uwj‡dvb, 

hvbevn‡bi 

R¡vjvbx I 

cwÎKvi wej 

cwi‡kva 

3 (wZb) 

Kvh© w`em 

* cÖZ¨vqbmn wej `vwLj * wnmve kvLv  

AÎ `ßi 

* webvg~‡j¨ * wnmve kvLv  

AÎ `ßi 

wbev©nx cÖ‡KŠkjx 

weGgwWG, wmivRMÄ wiwRqb 

- 88-0751-64257 

Email: mkzbmda@gmail.com 

 

 

 

 
 wbe©vnx cÖ‡KŠkjx 

weGgwWG,wmivRMÄ wiwRqb 

‡dvb t 0751-64257 

E-mail t mkzbmda@gmail.com 

 

mailto:bmdahq@bmda.gov.bd
mailto:bmdahq@bmda.gov.bd
mailto:bmdahq@bmda.gov.bd

