
      MYcÖRvZš¿x evsjv‡`k miKvi 

                                                                                  Dc‡Rjv cÖvwYm¤ú`  Kg©KZ©vi Kvh©vjq 

     AvUNwiqv,cvebv| 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

1. wfkb I wgkb 

          wfkb t mK‡ji Rb¨ wbivc`,ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKib I cÖvwYm¤ú‡`i Dbœqb| 

          wgkb t cÖvwY¯̂v¯’¨ †mev cÖ`vb,cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwbR Avwg‡li Pvwn`v c~ib| 

 

2. cÖwZkÖæZ †mevmg~n 

 

     

 

 

 

 2.1) bvMwiK †mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxh 

KvMRcÎ 

cÖ‡qvRbxh 

KvMRcÎ/Av‡e`b 

dig cÖvwß ’̄vb 

‡mev g~j¨ Ges cwi‡kva 

c×wZ(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg,c`ex ,‡dvb,B‡gBj) 

D×©Zb Kg©KZ©v 

 (bvg,c`ex ,‡dvb,B‡gBj) 

1 2 3 4 5 6 7 8 

1 Mevw` cïi wPwKrmv 1 N›Uv 35 wgwbU ‡gŠwLK Av‡e`b Dc‡Rjv 

cÖvwbm¤ú` Awdm 

wd«/miKvi wba©vwiZ 

g~‡j¨(Awdm mg‡qi ci) 

‡gvt gvndzRvi ingvb 

‡f‡Uwibvwi mvR©b 

01793-930105 

mm09sarker@gmail.com 

Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

2 Mevw` cïi K…wÎg 

cÖRbb 

Mvfx Mig 

nIqvi 10-20 

N›Uvi g‡a¨ 

‡gŠwLK Av‡e`b Dc‡Rjv 

cÖvwbm¤ú` Awdm, 

BDwbqb K…wÎg 

cÖRbb c‡q›U 

1g cÖRbb, 

Zij wm‡gb -15/- 

wngvwqZ wm‡gb-30/- 

 

†gvt gvngy`yj nvmvb 

gvV mnKvix ,(K…wÎg cÖRbb) 

01714-750345 

 

Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

3 Mevw`cïi wUKv`vb wUKv cÖvwß mv‡c‡ÿ 

2 w`b n‡Z 7 w`b 

‡gŠwLK Av‡e`b/ 

wjwLZ Av‡e`b 

Dc‡Rjv 

cÖvwbm¤ú` Awdm 

ZiKv-0.50 UvKv/gvÎv 

ev`jv-1.50 UvKv/gvÎv 

ÿziv- 10 UvKv/gvÎv 

Mjv‡dvjv-2 UvKv/gvÎv 

‡f‡Uwibvwi gvV mnKvix Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

4 nuvm-gyiMxi wUKv`vb 1-7 w`b ‡gŠwLK Av‡e`b/ 

wjwLZ Av‡e`b 

Dc‡Rjv 

cÖvwbm¤ú` Awdm 

wewmAviwWwf-0.15UvKv/gvÎv 

AviwWwf-0.15UvKv/gvÎv 

dvDj K‡jiv -

0.20UvKv/gvÎv 

‡f‡Uwibvwi gvV mnKvix Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 



5 K…lK /Lvgvix 

cÖwkÿb 

1-3 w`b ‡gŠwLK Av‡e`b/ 

wjwLZ Av‡e`b 

Dc‡Rjv 

cÖvwbm¤ú` Awdm 

webvg~‡j¨ Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

6 ÿz`ª Fb weZib 15 w`b wjwLZ Av‡e`b Dc‡Rjv 

cÖvwbm¤ú` Awdm 

4% my`,3% mvwf©m PvR©, 

‡gvU 7% 

Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

7 cybev©mb I DcKib 

mnvqZv cÖ`vb 

erm‡ii `~‡h©vM 

Kvjxb mgq 

1-3 w`b 

AMÖvwaKvi ZvwjKv Dc‡Rjv 

cÖvwbm¤ú` Awdm 

webvg~‡j¨ Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

8 `y‡h©vMKvjxb 

mg‡q Riæix 

†mev cÖ`vb 

erm‡ii `~‡h©vM 

Kvjxb mgq 

 

ZvwjKv Dc‡Rjv 

cÖvwbm¤ú` Awdm 

webvg~‡j¨ Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

9 Rbmvavi‡bi 

Awf‡hvM MÖnb I 

wb®úwËKib 

3 w`‡bi g‡a¨ ‡gŠwLK Av‡e`b/ 

wjwLZ Av‡e`b 

Dc‡Rjv 

cÖvwbm¤ú` Awdm 

webvg~‡j¨ Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

10 DbœZ Rv‡Zi 

Nv‡mi Pviv/exR 

weZib 

cÖvc¨Zv mv‡c‡ÿ 

1 w`b 

‡gŠwLK Av‡e`b/ 

wjwLZ Av‡e`b 

Dc‡Rjv 

cÖvwbm¤ú` Awdm 

webvg~‡j¨ Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

11 cïLv`¨ ˆZix / 

weµ‡qi jvB‡mÝ 

cÖ`vb 

30 w`b wjwLZ Av‡e`b Dc‡Rjv 

cÖvwbm¤ú` Awdm 

miKvix wewa Ab~hvqx Wvt myfvl P› ª̀ cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

12 Mvfx/gyiMxi 

Lvgvi †iwR‡óªkb 

cÖ`vb 

30 w`b wjwLZ Av‡e`b Dc‡Rjv 

cÖvwbm¤ú` Awdm 

miKvix wewa Ab~hvqx Wvt myfvl P›`ª cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

13 Lvgvi ¯’vc‡b 

civgk© cÖ`vb 

Awd‡m 

Dcw ’̄wZ 

‡gŠwLK Av‡e`b Dc‡Rjv 

cÖvwbm¤ú` Awdm 

webvg~‡j¨ Wvt myfvl P›`ª cwÛZ 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

01716-147435 

uloatgharia@gmail.com 

Wvt Avj-gvgyb †nv‡mb gÛj 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cvebv,01718578020 

dlopabna@yahoo.com 

 

 

 

 



** wewfbœ K¨vUvMwii Av‡e`b wd, jvB‡mÝ wd,bevqb wd I Avwcj wd Gi ZvwjKv 

µwgK bs µvUvMwi Av‡`b wd (UvKv)  jvB‡mÝ wd (UvKv)  bevqb wd (UvKv) Avwcj wd (UvKv) ‡gqv` 

1| K¨vUvMwi-1 1000/- 10,000/- 5000/- 6000/- jvB‡mÝ Bm¨yi 

ZvwiL nB‡Z GK 

eQi 

2| K¨vUvMwi-2 1000/- 10,000/- 5000/- 5000/- jvB‡mÝ Bm¨yi 

ZvwiL nB‡Z GK 

eQi 

3| K¨vUvMwi-3 500/- 5,000/- 600/- 3000/- jvB‡mÝ Bm¨yi 

ZvwiL nB‡Z GK 

eQi 

 

 

 

(Wvt myfvl P› ª̀ cwÛZ) 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

                                                   AvUNwiqv,cvebv 


