imiUtRbim Pulvi
(Citizen’s Charter)

cv igK e~ viigl Rb’

”LV)gSK ct q fmey fmewnxZy tmeveulBi Rb™ KiYxqg tmev ¢ vbKvixi KiYiq Kvh malv™thi mggmigy gSe”
1 2 3 4 5 6 7
1. | krfiZ ArffieKAKT x IKTi eqm 6-eQi ciZ nijB ZiK ibKUeZx cv_igk | RbibeUb mb™ MnYpig (bv WKt msMn KifZ | ZwqiYK ev mieP 1 (GK)
e~ jiq FiZz KiiZ nie| nie) kv K FiZzKiz ArfFfieKAkv_dK | Kihirem
Rubiq 1" 1Z nie|
2. | vebigij” eBieZiY ArffieK/AkTIv_x IbKUezx cv_igK 1e™vjig mSbiK fiz KiiZ | ZiriyKfite eB rieZiY KiiZ nie| bzb eQtii Ti'1Z
nie|
3. | DceilEi Lmov ZujKv cYgb ArffieKAKTIv_x FiZ kqlv_xi Dev vZi nvi Kgetql 85% Ges Zvi | 1e”vjq ciiPijbv Kigil-i mmigZvg Lmov ZwjKv | ciZeQi giP gimi c_g mBin
(cthiR” GjKiqg) cixflig B giKm Kgciql 40% niZ nie| cYgb Kti DciRjvikqlv Aidim fciY KiiZ nie]
4. | GmGgmAciUG MVb/cbMVb ArffieK/AMnie3/ | tKD ci_x niZ PBij ZiK cab kK eiveti | GmspuS miKwi wbf kbv 1 buzZgvgv Abmdi | Pjgb  KigiU-i  fggqv™ 1kl
KK IJILZ Ate™b KiiZ nie| ciqiRbig €'e v MnY KiiZ nie| nloi Kgciql 3-gim cte
5. | enlK tMichiq cizte b ijLb KT KAKIT Ky 31tk Ribguii gia’ wbawiZ dig h_h_fite ciY | 6bs Kjig elYZ mgiqi gfa” ciZte™b Ab v[i | 28tk tde‘qui
Kii cab 1kq[iKi 1bKU D¢ veb KifZ nie| Kii msikd ciZ vliKvix KgKZ/ DciRjv k9
Aidmizii 1bKU fciY iidZ 1 msiké ciZie ™ biaxb
IKTKAKITKEK 1jiLZfite AeinZ KiiZ nie|
6. | Qoctli Rb" Ade™b 1b@uE ArffieKAKIv_x “ea ArffieK KZK m 06 KviY DijLceK cab | 6bs Kjvig elYZ mgiqi gia” iebigtj” Qiocl | mierP 1 (GK) Kihi"em
ikIiKi 1IbKU 1e™"vjq PJwKitj 1jiLZ/tgliLKfite | ¢ vtbi €'e v MnY KiiZ nte]
Aite”b KifZ nie]
7. | mb ctli Rb” Avte™b Ib®GIE ArfFfieKAKIv_x “ea ArffieK KZK m 06 KviY DijLceK cab | 6bs Kjvig elYZ mgiqi gia” iebigtj” Qiocl | mierP 1 (GK) Kihi"em
IkTEKi 1IbKU 1e™"vjq PJwKitj 1jiLZ/tgliLKfite | ¢ vibi €'e v MnY KiiZ nie]
Aite™b KifZ nie]
8. | ierfb cKutii “iLv /Aie b th tKib €3/ cab kiK1 1bKU cY big-IvKibimn m 6 KviY | 6bs Kjwg elYZ mgiqi gta” Dch3 e'e v/ | 7 (mZ) Kihi"em
ArFFeK/QITQiT DijL Kfi 1jiLZ Avte™b/ “iLv KiiZ nie] CIZKvi MnY KiiZ nie; Zte bR Gr3quivarb 1elq | (bR Gi3qwiaxb relq)
b ntj h vt Ae b AMigb/fciY 1 msiko | Ab't91fT 2 (CB) Kihi'em
Avte bKiiitK Zv AeinZ KiiZ nie|
9. |tk¥¥Z cW b 1hidZ 1 QIQulx le~"vjiq tbgigZ AmMgb 1 bR tkYdZ Ae v | ceiiKibv 1 Dch3 DcKiYmn ibi"6 mgiq | Kimi‘iub Abhigx

djcmKiY

KiiZ nie|

tkYitZ nuR1 niZ 1 cW b 1bidZ KiiZ nie]




JuigK

bs ct q tmey fmeiMnkZy tmevcuBBi Rb™ KiYig tmev ¢ vbKvixi KiYig Kvh mady™tbi mggmigy gse’
1 2 3 4 5 6 7
10. | Z_" c wb/miein “ugZewb th tKib €73/ | caib ik #Ki 1bKU cY big-ivKibimn m a6 KviY | 6bs Kjvig elYZ mgiqi gia” ch bt Z " | mee nij ZwiYK; bv nij
ArffieK/QuIQul DijL Kii njiLZ Ade b/ TiLv KiiZ nie| c wb/mieinn KiiZ nie; Zte bR Gi3qrivatb | miev'P 1 (GK) Kvhi“em

tielq bv nij h_v vib Ate™tbi cigk c b Kiiz
nie|




imiUtRbim Pulvi
(Citizen’s Charter)

DciRyv ikqv Aidm
gk ct q tmey tmeMniZy tmeicuBi Rb™ KiYig tmev ¢ vbKvixi KiYig Kivh madv™tbi mgomigy gSe’
bs
1. 2. 3. 4, 5. 6. 7.
1. lebvgtj” eB ieZiY AfFfieKAKT_x | tbKUeZx cv_igK e "vjiq h_imgiq mSiK fiZ KifZ | DciRjv wklv Avdmvi ve " vjiqi Pun™v I | Wimatii tkl mBin
nie| cic’Zbhigx wbawiZ mgiq eB 1eZiY oz
Kiieb; ieZitYi mme 1bi" 6 tiiR=ti ASF3/
msiqlY Kiteb Ges GmsuS GKIU ciZie™b
tRJv cv_igK ikqlv Aidmii eiveti fciY Kiteb|
2. GmGgim 1 1ciUG MVb/cbMVb tKD cv_x niZ PBtj ZviK msikd ~dji cab 1kYiKi | 1bi kbv 1 buZgvjv tgiZiteK Kigil MVb KifZ | Kigili tgagv™ Tkl nlqui vZbgim
IbKU ijiLZ Avte™b KifZ nie| nie| cte D™\ MnY
3. DcelEi ZujKv cYgb IbKUeZx cv_igK 1e~"vjiq h_imgiq mSibiK iz KitZ | hoh_ ZwjKv “Zii K1 GmspusS (bwZgyjw | ciZeQi giP gidm
nie| Abhigi DcelE ¢ b KitZ nie
4, 1eGW 1 GgGW-mn Ab'b IKYTK ik 9T Ky 31tk gP ZwifLi gia" makd DciRjv 1kl Aidm | Ave ibi ciiticiTiZ rera tgviZiteK Ri‘i e'e v | 15B Gictji gia’
cizotb  cikliYi  Abgiz elvel Avte b KifZ nie| MnY Ges Zv fRcukA eiveti fciY KiiZ nie]
cb
5. UBg! J-Gi Ave™b ib®uIE IKTK/KgPyix h_imgiq Ade b KiiZ nie] Ave ibi mi% weMZ 3- | Wicim  (DPC/  Departmental ~ Promotion | 30 (1K) Kvhi~efmi gia”
eQtii GimAi 1 mifm eK (nijbiMv™) Rgvi'iZ nie] | Committee)-Gi mcwikmn fRcwkA-Gi 1bhKU
tciY Ges Avte”bKiixdK Zv AeinZ KiiZ nie|
6. cthbiz ¢ cab 1kIK KiYiq biB| icim (DPC)-Gi mcwikmn tRcwkA-Gi woKU | c kb nlgii 90  (beYB)
tciY Ges Avte bKvixtK AeinZ KifZ nie| Kihi™etmi gfa’
7. “f1Zimxg-i Avte” b ib®UiE IKTK/KgPix h_yimgiq Ate b KiiZ nie] Ave ibi mi% 1eMZ 3- | fRcukA-Gi eiveti  Ade’b AMgb Ges | 7 (mZ) Kihi“etmi gia”
eQtiit GimAu I mufm eK (nvjbwW™) Rgv i $Z nte| | Avte bKiikK Zv AeinZ KitZ nie|
8. GjicAvi/JuiMoU  mspuis IKYTK/KgPvix ibi&= KIMRcImn Ade™b “uLj KiiZ nie : DIKA msikd Avte b tRcwkA-G fciY Ges | “wLj cieZr 7 (miZ) Khi™etmi

Aite™b 1b®UE

1. GmGmm/ § ZviMi mb™ 2. Gjicm 3. c_g
ibtqiMcT 4. PiKiii LiZgiben 5. QU culi mb” |

Avte bKiixK Zv AeinZ Kiteb|

gia’




ct™q tmev

tmewiniZy

tmevculRi Rb™ KiYiqg

tmev ¢ voKvixi KiYig

Kivh madv™tbi mgomigy

2

3

4

5

6

tcbkb tKm/ Avte~ tbi 1b@GiE

IKTK/KgPvix

tchbkb

ibie3 KWRCT “uLj KiiZ nie :

1. tbaniZ ditg tcbkb cuBi Rb” Arte beT (3 Kic)
2. mKj 1IkYWMZ thi"Zvi mb™ 3. PiKiii cY ieeiYx 4.
ibtgMcT 5. ctbiZi cT (cthiR™ 191{T) 6. Dbgb
LiZi PKil nig KiJ DR LdZ biStil mKj
A~ iki Kic 7. PKimi Lizgwbein 8. cimic AKiti i
6 (Qq) Kic mZwgZ Qie 9. biMiiKZ mb™ 10. bv-"we
cl 11. 1kl feztbi cZ'gbcT (Gjicm) 12. ndZi
cP A%tji QemaijZ cgiyel 13. bgbv "ifli 14.
e'isK inmve bai 15. PKim oKy mspus Aiik 16.
D&ivwaKyiv/ Iqwik tbewtbi mb™ 17. AWU AciEl 1
hefig gvggv biB) gtg m 00 vjILZ mb™ 18. Aemi
C 1IZRibZ QU (GjicAm)-Gi A tki Kic|

cuiewiK fcbkb

ibta= KIMRCT “uLj KifZ nte :

1. wbawiZ difg tcbkb cuBi Aie b KiiZ nie (3
Kic) 2. gZ'mspus mb™ 3. ibtqMcT 4. ct iz cl
(CthiR”™ 191T) 5. 1kMZ mb™ 6. Dbgb LtZi PiKii
niqg Kt DR Lz buStil mKj AdTiki Kic 7.
PiKiii LiZgibein 8. PiKiii cY reeiYr 9. bwhiKZ
mb™ 10. DEiwaKviv/ Iqwik mb™ 11. gZ'i "b ch$
tezb culli mb™ 12. cmicU AKiii 6 (Qq) Kic
mZwgZ Qe 13. bgbv Vi 14. DEiwaKviy
LquikMiYi f[gZicT 15. teaer ntj chieemn by Kivi
mb> 16. b-"we cT 17. tkl teZtbi cZ'gbcT
(Gjicim) 18. e’sK inmve bai |

Aite™b culRi 15 (ctbtiv) Kihi"efmi gia” mKj
KIMRCT hiPBceK fRoikA eiveti tciY Ges
msik6 Avie”bKiiiK Zv AeinZ KitZ nie|

“uLiyi 15 (c;;biiv) Kihi~etmi
gia’

10.

IRicGd t_{K FY MnYmspu$
Aite™tbi 1b@UIE

KgKZi/KgPvix
1 kK Ak qTKy

tbawiZ ditg nigbwh™ Account Slip-mn Avte™b KifZ
nie|

6bs Kjvig elYZ mgigi gfa" fRcukA eivefi
fciY Ges msikd Avte” bKiintK Zv AeinZ KiiZ

nie|

7 (miZ) Kihi“etmi gfa”




gk ct q tmey tmeMniZy tmevcuBi Rb™ KiYig tmev ¢ vbKvixi KiYig Kivh madv™tbi mgomigy gSe’
bs
1. 2. 3. 4, 5. 6. 7.
11. IRicGd 1K Pois | KgKzi/KgPiix I | ibie@ KIMRcImn Ate™b “uLj KiiZ nie : 7 (miZ) Kihi“etmi gia”
DiEvjbmspud Aite tbi IKTKAKITKY 1. 663bs OAMWU gbqijl dig (Aidm cabKzZK
1Ib®UIE ciZ viZ) 2. msikd inme i9Y Aidmi KZK KZZ/
Authority ¢ vbmspud mb™ 3. GjicAvi gAiii Ad K
4. gze'3i T gZmswd mb> 5. ciZibia/
Nominee mb~| 6. ieaev nij chieen by Kivi
AYarKvibwgy|
12. MnibgY FY I Abiic Aie™b | KgKzwKgPiix I | ibiz KIMRcl “wLj KifZ nie : 6bs Kjitg elYZ mgiqi gia” fRcukA eiveti | 10 (Ck) Kihi"etmi gia”
1b@UIE ISINNGIN 1. thawiZ ditg Ate bcT 2. eigbicT 3. BZtcte | tciY IidZ KiiZ nie Ges msikd Avte bKiixK
FY/ Loan MnY Ktib biB gtg A%Kiibigr 4. (ivRDK{ | AeinZ Ki{Z nte|
e/ Abifc/ msikd/ Dch3 (thtq1T thil cthiR”) KZc Tl
KZK twbaniz ditg cZ'qbcT 5. miKui tKimij/
DIKj-Gi gZvgZ 6. bigRwi/RgiLwiR (Mutation)-Gi
Lizqtbi Kic 7. fig Dbgb Ki/ LRbv critkial
“ul v/ k™|
13. cmicWUKitYi  Abgiz vibi | KgKzwKgPiix I | ibawiZ dig ciY Kii DikA-Gi “Rfi Aie bcl | 6bs Kjitg elYZ mgiqi gia” tRcukA eiveti | 5 (ciP) Kihi“etmi gfa”’
Aite™b 1h®UIE NI “ulj KitZ nte] tciY Ges msikd Aite bKiixK Zv AeinZ KiiZ
nie|
14. ietk  agYMgb  mspuS | KgKZwKgPrix | cthiR™ 1911 wbi"6 ditg I Abb™ 19151 mv’v KWMIR | 6bs Kjvtg elYZ mgigqi gia” tRcwkA eiveti | 7 (miZ) Kihi“etmi gia”
Aite™b 1h®UIE IKYTK/ ki qTKy DIKA-Gi “Bti njiLZ Avie™b KiiZ nie| tciY Ges msikd Aite bKiixK Zv AeinZ KiiZ
nie|
15. D'PZi  cixfiig  AskMntYi IJILZ Avte”b KiiZ nie| 6bs Kjitg elYZ mgigqi gia” tRcukA eiveti | 3 (1Zb) Kihi~eimi gfa”
AbgiZ c b tciY Ges msikd Aite bKvixK Zv AeinZ KiiZ
nie|
16. DIEK QU eZZ 1erfb | KgKZu/KgPrix | cthiR™ 1911 wbi"6 ditg I Abb™ 1911 m™v KR | 6bs Kjvtg elYZ mgigi gia” fRcukA eiveti | 5 (cP) Kvhi"efmi gia’
ckii  QUmsus  Aiteh IKTK/ wkiqTKy DIKA-Gi ~Bti 1jILZ Ade™b KiiZ nie| tciY Ges msikd Aite bKvixK Zv AeinZ KiiZ
1b®iE nie|
17. KK i eTnji Ade’b IKYTK/kiqTKy DikA eivefi GmspusS (buZgyj Abmiti Ade™b KitZ | cthiR™ 19141 e iji e'e v MnY; 1KS we™"gib | 7 (miZ) Kvhi"eimi gia”
1b®GIE (DciRjvi gia’) nie| Oonzgujd  Abmdi  Zv mee by nij  tmiU
Arte"bKiixK AeinZ KiiZ nie|
18. KK i etnji Ade’b IKYTK/kiqTKy ibi&=2 KIMRcImn Ade™b “wLj KiiZ nie : 6bs Kjvig elYZ mgiqi gia" fRcukA eiveti | 7 (mZ) Kihi“eimi gia”

1h®GE (DctRvi evBti)

1. PKiii LiZgben-i c g cP chi mZwgZ
Abijic/  dilKic 2. bigMciTi  mZ'wgZ
Abijic/diUKic 3. c_g thiM vbi cgiy/ Kic 4.
ibKnbigy (gingit™ i t91£T)-i cgiY|

c e (cifihectq) fciY Ges msikd
Avte " bKiiitK Zv AeinZ KiiZ nie|




gk ct q tmey tmeMniZy tmevcuBi Rb™ KiYig tmev ¢ vbKvixi KiYig Kivh madv™tbi mgomigy gSe’
bs
1. 2. 3. 4, 5. 6. 7.
19. etkqi iej-Gi Ave b 1b@UIE KgKzv/KgPvix I | ciqiRbig KWRclImn DikA eiveti “wLj/ Dc vcb | 6bs Kjitg elYZ mgiqi gia” tRcukA eiveti | 15 (ctbiiv) Kihi"efmi gia”
IKTK/ Wk qTKy KiiZ nie| tciY Ges msikd Aite bKvixK Zv AeinZ KiiZ
nie|
20. enlK tMicbxg | KgKZu/KgPvix I | 31tk Ribquii gfa” h_vh_fite wbawiZ dig ciY Kii | 6bs Kjig eYZ mgigi gia” ciYKZ dig | 28tk tde‘qui ms vch
Abte b/cizie™b ciY/ 1jLb IKTK/ 1kiqTKy DikA-Gi 1bKU Dc vcb KiiZ nie| Ab Wi Kii ciZ iKvix KgKZi/tRcikA-Gi gSYijiqi
1bKU D¢ icb/tciY IidZ Kiteb] crictTi
bt~ kibhgx
21. Z " c ib/miein “ugZewb th tKib | Aidm cavbi 1bKU cY big-iVKibimn m 16 KiiY DijL | 6bs Kjitg elYZ mgiqi gia” cTwbthM™ Z_" | mae nij ZwiYK; by nij
e/ K ijiLZ Avte™b/ “iLv KiiZ nie| c wb/miein KiiZ nie; Zte 1R GRqiivarb | mieP 2 ("B) Kihi“em
ArfFieK/QITQiTx ielg bv ntj h v itb Ade tbi ciigk c b

KiiZ nie|




imUERb0m Pyvi
(Citizen’s Charter)

TRV cv 1gK ik qTv Aidm

JugK ct g tmey tmesMniZy tmevculR i Rb™ KiYiqg tmev ¢ WbKvixi KiYig Kih mady™tbi mggmigy gSe’
bs
1. 2. 3. 4, 5. 6. 7.
1. | vebvgij” eB reZiY ArffieKAkTv_x | DIKA ciqRbxg Pun™v RjB gimi gfa” tRcukA | bawiZ mgiqi gia” fRcukA KZK DciRjv | Wimatii 1g mRin
eivefi ¢ b 1bidZ Kiteb] IkTv - Aidimi Punv I cic"Zibhigx  eB
tcSQuibvi IiBZ e’ v MnY KifZ nie]
2. | 1eGW/GgGW msjuS IKTK/ 1kiqTKy KiYiq biB Gicj gimi gfa” msiko iefwkg DcciiPijK | Gicy gimi gia”
kT ™ i bvigi c veby eiveti fciY Ges Ae bKiitK Zv AeinZ
KiiZ nie|
3.|D'PZi cixflig  AskMniYi KgKZi/KgPrix KiYig biB 6bs Kjvig elYZ mgiqi gfa" kK i Af™b | 7 (miZ) Kvhi“eimi gfa’
AbgiZ cb 1k ITK/ ikiqTKy s Dch3 Ak c™wb Ges Ab" ij msikd
iefig DcciiPijK  eiveti  fciY  Ges
Avte bKiiitK Zv AeinZ KiiZ nie|
4. | UBgt §-Gi Arte b 1b@UIE KgKZi/KgPrix KiYig biB 6bs Kjvig elYZ mgiqi gta” Dch=3 At~k Rui | 7 (miZ) Kvhi“eimi gfa’
1 ik TK/ tkiqTKy KiiZ nie|
5.| cthiZ cb cab kK KiYig biB 6bs Kjvig elYZ mgiqi gta” Dch= A"k Rui | 15 (ctbfiv) Kihi"efmi gia”
KiiZ nie|
6. | ~Zmigi-i Arte b 1b®UE KgKZi/KgPyix KiYig biB 6bs Kjvig elYZ mgiqi gta" Dch=3 A~k Rui | 7 (miZ) Kvhieimi gfa’
NISIATGIIN KiiZ nie|
7. | GjicAui/jveiMpU-Arde b KgKZi/KgPrix KiYig biB 6bs Kjvig elYZ mgiqi gta” Dch=3 At~k Rui | 7 (miZ) Kvhi“eimi gfa’
1b@UIE 1 KK/ ikiqTKy KiiZ nte|
8. | fcbkb tKm/ Aite™tbi 1b®UIE KgKZi/KgPix KiYig bvB 6bs Kjig elYZ mgiqi gta” Dch3 (gAii) | 10 (k) Kihi"etmi gia”

1 1kYTK/ ik qTKy

Atk Rwi KifZ nie]




JugK ci q tmey tmeMniZy tmevcuBi Rb™ KiYig tmev ¢ vbKvixi KiYig Kih madv™tbi mggmigy gSe’
bs
1. 2. 3. 4, 5. 6. 7.
9. | IRicGd 1_{K FYMnYmspus KgKZi/KgPyix KiYig biB 6bs Kjitg elYZ mgiqi gta” Dch3 (gAii) | 5 (ciP) Kihi“etmi gia”
Aite™tbi 1b@UIE 1 KYTK/ ikiqTKy Atk Rwi A_ev cthiR™ t91{T Ealzb KZcTl
eiveti fciY 1idZ Ges makd Avte”bKiixK
Zv AeinZ KiiZ nie|
10/ 1RicGd t_K Pois DiEyjb KgKZi/KgPix KiYiq bvB 6bs Kjitg elYZ mgiqi gta” Dch3 (gAii) | 7 (mZ) Kihi“efmi gta”
mspuS Avte~tbi 1b@UIE NISILALGIN Atk Rui KifZ nie]
11 MnibgY I Abiic  Ade™b KgKZi/KgPrix KiYig biB 6bs Kjiig elYZ mgiqi gfa” msikd wefMxg | 3 (1Zb) Kihi"emi gia”
1b@UIE NISIAGIN DcciiPijK  eivefi  tciY 1oz  Ges
Avte bKiixK Zv AeinZ KiiZ nie]
12] cmtcUKitYi Arte™b 1b®GE KgKZi/KgPyix KiYig biB 6bs Kjitg elYZ mgigi gfa” msikd wefMig | 5 (cwP) Kihieimi gia’
NISIAGIN DcciiPijK  eivefi  tciY 1bidzZ  Ges
Arte bKiixK Zv AeinZ KiiZ nie]
13/ 1ef’k  agY/Mgb  mspus KgKZi/KgPyix KiYig biB 6bs Kjitg elYZ mgigi gia” Ade b msiké | 5 (cwP) Kihi“eimi gia’
Aite™b 1b®UIE NISIAGIN iefiMig  DccoiitPijK  elvefi  fciY Ges
Arte bKiixK Zv AeinZ KiiZ nie|
14 "biglEK QU eZiZ verfb KgKZi/KgPix KiYiq biB 6bs Kjvig elYZ mgiqi gfa” kK i Af™b | 7 (miZ) Kvhi~etmi gfa’
ckii  QUmsiS  Ade™b 1 iKTKY ki qTKy s Dch3 Atk c™wb Ges Ab" ij msikd
1h@UIE iefiliqg DcciiPijK eiveti  fciY  Ges
Avte " bKiiitK Zv AeinZ KiiZ nie|
15 1kqIKE™ 1 eTuji Ade’b IKYTK/kiqTKy KiYiq biB Gmspis  cPijZ  (owzZgvgd  Abmii e il | 7 (miZ) Kvhiefmi gfa’
Ib®UE Atk RuiKiY; tKib KvitY Zv moe bv ntj
(tfRjvi gia’/ AStDCIRjY) tmU Ate~bKvixK AeinZ KiiZ nie]
16] eiKqviej-Gi Aite b ib®uE KgKzZi/KgPvix KiYiq biB 6bs Kjwig elYZ mgiqi gia” wej i/ | 30 (11k) Kihi"efmi gia”

1 WKITK/ ki qTKy

ciZ Wi KiZ g imme @Y Aidim fciY
KitZ nte A ev EafZb KZcifll ciK-
Abigi"thi  ciqiRb nij maikd refiMig
DccitPijiKi  giatg gniciiPiK,  cukA
efveti tciY Ges Aue bKiidK Zv AeinZ
KiiZ nie|




JugK ci q tmey tmeMniZy tmevcuBi Rb™ KiYig tmev ¢ vbKvixi KiYig Kih madv™tbi mggmigy gSe’
bs

1. 2. 3. 4, 5. 6. 7.

17) ewlK  tMicbig  Abie b/ KgKZi/KgPrix KiYig biB 6bs Kjitg elYZ mgigi gia” ci®/ciYKZ dig | 31tk giP ms vcb gSYvjiqi
ciZte b ciY/1jLb ciZ WS GmAvi kibig fciY 1biozZ | crictTi
(Aa b Aidm t_1K ci) msiko €131K Zv AeinZ Kifeb] b}~ kvbhvay

18] ewlK  tMichig  Abie b/ bR “Riiid 31tk Ribgwii gfa” h_vh_fite thawiZ dig ciY Kti | 6bs Kjvig elYZ mgigi gia” ciYKZ dig | 28tk tde‘qui ms vcb gSYvjiqi
ciZte™b ciY/ ijLb KgKZi/KgPix Dc vcb KifZ nie| Ab 1 Kii ciZ iKvix KgKZ-i 1bKU crictTi

tciY 1bioZ 1 msiké €7=3iK Zv AeinZ Kiteb| bt~ kibhgx

19] Z " c ib/miein “ugZewb th tKib | Aidm cavbi 1bKU cY big-iVKibvmn m a6 KiiY DijL | 6bs Kjvig elYZ mgiqi gfa” cwbthM™ Z_" | mee nij ZwqIYK; b nij

e'3/ KiiijiLZ Aie™b/ “ilv - KiiZ nie| c ib/miein KiiZ nie; Zte bR Gr3quivaxb | mieP 3 (1Zb) Kihi~em
ArfFieK/QITQiTx ielg bv ntj hi b Ade ibi ciigk ¢ ib

KiiZ nie|




imiUtRbim Pulvi
(Citizen’s Charter)

iefiMig DccriPvyiKi Kihijq

tmewWiniZy

bs ct q tmev tmevewBi Rb” KiYiq tmev ¢ voKvixi KiYig Kivh mady™thi mggmgy gSe”
1. 2. 3. 4, 5. 6. 7.
1. | 1eGW/GgGW  cikTYmsus ISINGIN KiYxg biB 6bs Kjg eYZ mgigi gia” gnvciiPvjK, | 7 (miZ) Kihi"efmi gfa”
Aite™b 1b@UIE cikA eiveti fciY idZ KiiZ nie Ges
Avte bKiixK Zv AeinZ KiiZ nie]
2. | UBgt §-Gi Arte b 1b@UIE KgKZi/KgPuix 1 KiYxq biB 6bs Kjig elYZ mgigi gia® KgKzZi™i | 30 (11k) Kihi"eimi gia”
cixY e~ vjiqi Aite b gniciiPijK, cukA eiweti fciY |
ISINNGIIN Ab”_1ji Rb" ~gs gAii A"k Rui Kiteb Ges
Zv Avie”bKyixtK AeinZ KiiZ nie|
3. | “N1Zmigi-i Aie b 1b@UE KgKZi/KgPrix | KiYiq biB 6bs Kjiig elYZ mgiqi gifa" KgKzZd™i | 7 (mZ) Kihi“eimi gia’
cixY e vjiqi Aite b gniciiPijK, cukA eiweti fciY |
ISINNGIIN Ab”_1ji Rb” ~gs gAii A"k Rui Kiteb Ges
Zv Avie”bKyixtK AeinZ KiiZ nie|
4. | GjicAvi/jwiMwU-Gi KgKZu/KgPvix 1 KiYiq bB 6bs Kjvig elYZ mgigi gia" KgKzZi 1 | 7 (mZ) Kvhi"efmi gia’
Aite™b 1b@uE cixflY ie”"vjiqi Aite b gniciiPijK, cwkA eivefi fciY 1
IKTK/AkiqTKy Ab”_1ji Rb" gs gAii A"k Rui Kiteb Ges
Zv Avie”bKixtK AeinZ KiiZ nie|
5. [IRicGd t 1K FY MniYi| KgKZv/KgPuix | KiYig hiB 6bs Kjiig elYZ mgiqi gfa” KgKzZi™i | 5 (cP) Kihi“eimi gia’
Aite™b 1b@uE cixflY ie”vjiqi Aite b gniciiPiK, cwkA eivefi fciY 1
IKYTK/ikiqTKy Ab"_1ji Rb” gs gAii At™k Ruwi Kiteb Ges
Zv Avte bKvitK AeinZ KiiZ nie|
6. | IRicGd t_iK PovS DiEijb KgKZu/KgPvix 1 KiYiq biB 6bs Kjvig elYZ mgiqi gia” Dch3 (gAii) | 7 (miZ) Kvhi"efmi gfa’
mspus Avte 1bi 1b@uiE KK Ak Ky A K Rui A_ev cthiR™ 19T Eafzb KZcq
eiveti fciY 1idZ Ges maikd AvtebKiixK
Zv AeinZ KiiZ nie|
7. MnibgtY FY gAii mspus | KgKZwKgPyix | KiYiq biB 6bs Kjvig elYZ mgigi gfa" KgKzZi™1 | 7 (mZ) Kvhi"efmi gia’

Aite™b 1b®UE

cixf[Y ie™vjiqi
IKTKAKET Ky

Aite b gniciiPiK, cwkA eivefi fciY 1
Ab"_1ji Rb" gs gAri At™k Ruwi Kiteb Ges
Zv Avte " bKvitK AeinZ KiiZ nie|
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”EEK ct™q tmey fimesMrniZy tmevculR i Rb™ KiYiqg tmev ¢ voKvixi KiYig Kvh mady™thi mggmgy gSe’
1. 2. 3. 4, 5. 6. 7.
8.| DigEK QU €ZZ erfb | KgKZw/KgPuix 1 KiYig hiB 6bs Kjiig elYZ mgiqi gifa" KgKzZd™i | 7 (mZ) K" eimi gia’
ckii  QUmss  Adeb | cixflY e vjiqi Ae~b gniciiPijK, cukA eiveti tciY |
1h@UIE IKTKAKITKy Ab"_1ji Rb" "gs gAri Ait"k Rwi Kiteb Ges
Zv Avte"bKvitK AeinZ KiiZ niel
9. | tcbkb tKm/ Avte thi 1b@UE | KgKZ/KgPuix 1 KiYiq biB 6bs Kjiig elYZ mgiqi gfa" KgKzZi™i | 5 (cP) Kihi“eimi gia’
cixY e vjiqi Aite b gniciiPijK, cukA eiweti fciY |
ISINNGIIN Ab”_1ji Rb” ~gs gAii A"k Rui Kiteb Ges
Zv Avie”bKyixtK AeinZ KiiZ nie|
10) cmicWKiiYi  AbgiZ™ibi |  KgKzZv/KgPiix I KiYig biB 6bs Kjiig elYZ mgigi gfa” msikd wefMig | 5 (cwP) Kihi“eimi gia’
Aite™b 1b®UIE cixY e vjiqi DcciiPijK  eivefi  tciY 1oz  Ges
1K T KAKIT Ky Avte bKiixK Zv AeinZ KiiZ nie]
11 e’k agYMgb  mssS | KgKZw/KgPrix | KiYig hiB 6bs Kjiig elYZ mgiqi gifa" KgKzZd™i | 7 (mZ) K eimi gfa’
Aite™b 1b®UIE cixY e ~vjiqi Aiteb gniciiPijK, cukA eivefi tciY Ges
1K T KAKIT Ky Zv Avie”bKiixtK AeinZ KiiZ nie|
12) AStIRjy  eTiji Ade b | KgKzZu/KgPiix | KiYig biB GmswS cPijZ bwZgvjw Abhvgr e iji At~k | 7 (miZ) Kvhieimi gia’
1h@UIE cixY e vjiqi Rwi Ges Aute bKiixK Zv AeinZ KifZ nie]
1K T KAKIT Ky tKib KvifY Zv mae by nfj tmUl ZviK RibiZ
nie|
13{ ewlK  tMichxg  Abie b/ KgKzZi/KgPvix KiYiq biB 6bs Kjvig elYZ mgiqi gia” ciB/ciYKZ dig | 31tk gP ms vcb gSYvjiqi
cizte b ciY/ ijLb cZ Wis GmAii kibig tciY 1idZ |1 crictTi
(Aa b Aidm t_iK ciB) msiko €131K Zv AeinZ Kiteb] Ibt™ kibhigy
14{ ewlK  tMichxg  Abie b/ bR “Riiid 31tk Ribquii gfa” h vh_fite wbawiZ dig ciY Kii | 6bs Kjiig elYZ mgiqi gia” ciYKZ dig | 28tk tde‘qwi ms vcb gSYvjiqi
ciZte™b ciY/1jLb KgKZi/KgPix Dc vcb KifZ nie| Ab i Kii ciZ iKvix KgKZi-i 1bKU crictTi
tciY iidZ 1 msiko e¥31K Zv AeinZ Kiteb| ibt™ kibhgx
15/ 1e™vjg veb 1 PygKiY | Drmnx €3/cizoib | msikd wefiMig DcciiPijK eiveti ibawiZ ditg | 6bs Kjiig elYZ mgiqi gia® cii"kb Kii | 30 (11k) Kihi"efmi gia”
mspuS Avte b 1b@UIE Aite”b KifZ nie] m U6 gZigZmn Ade b gniciiPijK, cukA
efvefi fciY Ges Aife bKiidK Zv AeinZ
KiiZ nie|
16, 1e~"vjiqi Rb™ A vaw/ migigk | Drminx €%3/ciZob | msikd wefikg DcciiPiyK eiveti sbawiZ ditg | gniciiPrK, cukA t 1K Abgiz cvlgi ci | 7 (miZ) Kihi“eimi gia’

tilRi=kb c b (temiKwi)

Aite”b KifZ nie]

6bs Kjitg elYZ mgiqi gta” cthiR™ 1141 Pijii
IJILZ AbgiZ c™vb KiiZ nie|
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”EEK ct q tmev mesMniZy tmevewBi Rb” KiYiq tmev ¢ voKvixi KiYig Kvh mady™thi mggmgy gSe”
1. 2. 3. 4, 5. 6. 7.
17) BstiiR gva’tgi iKWiMaUb/ | Drmink €93/cizoib | msiko wefkg DcciiPiyK eivefi tbawiZ difg | 6bs Kjwig elYZ mgigi gfa” Gmspws | 30 (11k) Kihi"efmi gia”
iccitilii/ bmwi —§ chizi Aite™b KiiZ nie| tbnzgvjd Abmiti ciqiRbig hiPB-eiQiBLLg
tilRi=-kb c™b IJILZ tiiRi=-kb c b KiiZ nie A_ev Zi moe
bv ntj msikoiK tmiU Rubiq 1" 1Z nie|
18] Z_" c wb/miein “ugZewb th tKib | Aidm cavbi 1bKU cY big-iVKibvmn m a6 KiiY DijL | 6bs Kjvig elYZ mgiqi gfa” cwbthM™ Z_" | mee nij ZwqIYK; b nij
e'r3/ Kt ijiLZ Avte™b/ “iLv KiiZ nie| c wb/miein KiiZ nie; Zte R G3quivaxb | miev’P 5 (ciP) Kihi~em
ArfFieK/QITQiTx ielg bv ntj hi b Ade ibi ciigk ¢ ib

KiiZ nie|
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imiUtRbIm PvUvi

(Citizen’s Charter)
DCiRyv i imm tmvi

tmewniZy

ugK ci™q tmev tmevewBi Rb” KiYiq fmev ¢ vbKvixi KiYxq Kih ma(v™thi mggmigy gSe”
bs
1. 2. 3. 4. 5. 6. 7.
01. | D'PZi cixfg Ask MniYi KgKZi/KgPrix 1JILZ Ate™b KiiZ nie| 6bs Kjvig elYZ mgiqi gia” mcii-Gi KU | 5 (cP) Kihi“etmi gfa’
Adte™b 1b@UIE Aite™b fciY Ges Ade bKiidK Zi AeinZ
KiiZ nie|
02. | ~Y1Zmigi-i Avte™b Ib®GIE KgKZi/KgPrix h_ymgtq Ade b KiiZ nie] Ade tbi mi% 1eMZ 3- | 6bs Kjiig elYZ mgiqi gia” msikd mcvi-Gi | 7 (miZ) Kihi"efmi gfa’
eQtil GmAvi I mwfm eK (nvjbwhv™) Rgvi™$Z nfe] | 1bKU tciY I Avie bKiiiK AeinZ KiiZ nie|
03. | kuS-ietbv’b QU  mspus KgKZi/KgPrix thi"zy AIRZ nij wbggvbhvgr BDAmIm-cartbi KU | 6bs Kjwig elYZ mgiqi gia” mskd mevi-Gi | 7 (miZ) Kihi“efmi ga’
Aite™b 1b@UIE IJILZ Ate™b KiiZ nie| 1IbKU tciY I Avte”bKiiiK AeinZ KiiZ nie]
04. | "igEK QU eZiZ rerfb KgKZi/KgPrix cthiR™ 19151 wbi™6 ditg I Abwb™ 19151 mv™v KWER | 6bs Kjwig elYZ mgiqi gia” mcvi-Gi 1bhKU | 7 (miZ) Kihi“etmi gfa”
ckii  QUmspwZ  Ade™b IJILZ 1ijiLZ Avte™b KiiZ nie| Aiteb fciY Ges Aue bKiixK Zv AeinZ
Ib®UIE KifZ nte|
05. | MmibgY 1 Abwh" FiYi KgKZi/KgPrix btz KIMRcl “uLj KiiZ nfe : 6bs Kjvig elYZ mgiqi gia" mcii-Gi KU | 5 (cP) Kihi“etmi gia’
Arte™h 1. baniZ ditg Ade bel 2. eigbicT 3. BZtcte | Ate™h fciY Ges Ade bKiitK Zi AenZ

FY/ Loan MnY Ktib biB gfg A¥aKvibigy 4. 0ivRDKI
ev Abijc/ msiké/ Dch3 (thifliT thiv cthiR”) KZcTl
KZK wbaniz ditg cZ'qbcT 5. miKui tKimij/
DIKJ-Gi gZ2igZ 6. bigRwi/RgiLwiR (Mutation)-Gi
Lizqitbi Kic 7. fig Dbgb Ki/ LRbv critkial
“wLgv k|

KiiZ nie|
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JugK ci q tmev fmesMniZy tmevculRi Rb™ KiYiqg tmev ¢ WbKvixi KiYig Kih madv™tbi mgamigy
bs

1. 2. 3. 4, 5. 6.
06. tcbkb  tKm/  Ave ibi KgKZi/KgPix R tcbkb 6bs Kjvig elYZ mgiqi gia” msikdé mcvi-Gi | 7 (miZ) Kvhi"efmi gia’
1b@UIE tbiz= KIMRcT “uLj KiiZ nie : 1IbKU tciY I Avte”bKiiitK AeinZ KiiZ nie]

1. tbaniZ ditg tcbkb cuBi Rb” Aite beT (3 Kic)
2. mKj 1IkYWMZ thiM"Zvi mb™ 3. PiKiii cY ieeiYx 4.
ibtgMcT 5. ctbiZi cT (cthiR™ 191{T) 6. Dbgb
LéZi PKil nig KiJ DR LdZ biStil mKj
A~ iki Kic 7. PKimi Lizgwbein 8. cimic AKitii
6 (Qq) Kic mZwgZ Qie 9. biMiiKZ mb™ 10. bv-"we
cl 11. 1kl feztbi cZ'gbcT (Gjicm) 12. ndZi
cP AWtji QemaijZ cgiyel 13. bgbv "ifli 14.
e"sK inmve bai 15. PKil oKy mspus Ak k 16.
D&ivwaKyiv/ Iqwik ibewibi mb™ 17. AWU AciEl 1
hefig gvggv biB) gtg m 00 vjILZ mb™ 18. Aemi
C 1ZRibZ QU (GjicAm)-Gi A tki Kic|

cuiewiK fcbkb

ibta= KIMRCT “uLj KifZ nte

1. wbawiZ difg tcbkb cuBi Aie b KiiZ nie (3
Kic) 2. gZ'mspus mb™ 3. ibtqMcT 4. ct iz el
(CthiR”™ 191T) 5. 1kMZ mb™ 6. Dbgb LtZi PiKii
niqg Kt DR Lz buStil mKj A iki Kic 7.
PiKiii LiZgibein 8. PiKiii cY reeiYr 9. biwiiKZ
mb™ 10. DEiwaKviv/ Iqwik mb™ 11. gZ'i "b ch$
tezb culli mb™ 12. cmicU AKiii 6 (Qq) Kic
mZwgZ Qe 13. bgbv Vi 14. DEiwaKviy/
LquikMtYi f[gZicT 15. teaer ntj chieemn by Kivi
mb> 16. b-“we cT 17. tkl tfeZtbi cZ'gbcT
(Gjicim) 18. e’sK inmie bai |

07. |wef’k agYMgb mspus KgKZi/KgPvix cthiR™ 19111 wbi6 ditg I AbWo™ 19151 1jiLZ vjiLZ | 6bs Kjwig elYZ mgiqi gia” mcvi-Gi 1bKU | 7 (miZ) Kihi“etmi gfa”

Aite™b 1b®UIE Aite™b KiiZ nie] Aiteb fciY Ges Aue bKiixK Zv AeinZ
KiiZ nie|
08. | enji Aite b Ib®UIE KgKZi/KgPrix mevi, ICIUAB eiveti h_vgia'tg 1jiLZ Ade b KifZ | 6bs Kjwig elYZ mgiqi gia” mcvi-Gi 1bhKU | 7 (miz) Kihi“etmi gia’
nie| Aiteb fciY Ges Aue bKiixK Zv AeinZ

KiiZ nie|




JugK ci q tmey tmeMniZy tmevcuBi Rb™ KiYig tmev ¢ vbKvixi KiYig Kih madv™tbi mgamigy gSe’
bs
1. 2. 3. 4, 5. 6. 7.
09. | etKaiiej-Gi Avte™b ib®UIE KgKZi/KgPrix ciqRbig/AbliK KiMRcImn 1ej Dc vch KiiZ | 6bs Kjitg elYZ mgiqi gfa” mevi-Gi KU | 10 (CK) Kihi"eimi gfa’
nie| Aife’b tfciY Ges Ave bKiiiK Zv AeinZ
KiiZ nie|
10. | Aw_K/ ckimibK 9fgZv c b 3bs Kjvig elYZ mgiqi gita” “wgZold KgKzii | 6bs Kjig elYZ mgigi gia” mevi-Gi woKU | 7 (miZ) Kihi~efmi gfa”
Aite~b mei, IciUAB-GI eivefi “wLj KiiZ nie] Arfe’b tciY Ges Ave bKiiiK Zv AeinZ
KiiZ nie|
11. | ewlK ftMcbig Abte b/ KgKZi/KgPrix 31tk Ribquii gfa” h_ih_fite tbawiZ dig ciY Kti | 6bs Kjvig elYZ mgigi gia” ciYKZ dig | 28tk tde‘qui-i gia” ms vcb gSYvjiqi
ciZte™b ciY/ ijLb msikd BDAviim caitbi 1bKU Dc icb KiiZ nie] Ab Wi Kti msikd mevi-Gi wbKU feiY iidZ crictTi
I msiké €31K Zv AeinZ KiiZ nie| bt~ kibhgx
12. | Z_" c b/miein “ugZewb th tKib | Aidm cavbi 1bKU cY big-iVKibvmn m a6 KiiY DijL | 6bs Kjvig elYZ mgiqi gfa” cwbthM™ Z_" | mee nij ZwqIYK; b nij
e/ K ijiLZ Avte™b/ “iLv KiiZ nie| c wb/miein KiiZ nie; Zte R G3quivaxb | miev’P 2 ("B) Kvhi“em
ArfFieK/QITQiTx ielg bv ntj hi b Ade ibi ciigk ¢ ib

KiiZ nie|
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imiUtRbim Pulvi
(Citizen’s Charter)

ICIUAIB
gk ct™q tmey tmesMniZy tmevculRi Rb™ KiYiq tmev ¢ WbKvixi KiYig Kih mady™tbi mggmigy gSe’
bs
1 2 3 4 5 6 7
1.| UBgt J-Gi Ate b 1b®GIE KgKzi/KgPvix I | h_imgiq Ade™b KifZ nie] Avte ibi mi% weMZ 3- | 6bs Kjiig elYZ mgigi gia” 1efiMig | 7 (miZ) Kihi“etmi gia’
cixflY e vjiqi | eQfii GmAv I mwfm eK (nijbii™) Rgvi'iZ nte] | DcciiPiyK-Gi 1bKU  tciY Ges  msiko
ISIIGILG Avte bKiiitK Zv AeinZ KiiZ nie|
2.| “1Zmigi-i Adeb 1b@UIE KgKzi/KgPvix I | h_imgiq Ade™b KifZ nie] Avie ibi mi% weMZ 3- | 6bs Kjiig elYZ mgigi gia” 1efiMig | 7 (miZ) Kihi“etmi gia’
cixflY e vjiqi | eQfii GmAv I mwfm eK (nijbii™) Rgvi'iZ nte] | DcciiPiyK-Gi 1bKU  tciY Ges  msiko
ISIIGILG Avte bKiiitK Zv AeinZ KiiZ nie|
3.| GjicAi/ JedMeU-Gi | KgKzZu/KgPvix I | ibi&3 KiIMRcImn Aite™b “uLj KiiZ nie : 6bs Kjig elYZ mgigi gia® wefMg | 7 (mZ) Kvhieimi gfa’

Aite™b Ib@uiE

cixflY e~ vjiqi
ISINGIN

1. GmGmm/ § ZviMi mb™ 2. Gjicm 3. c_g

ibtqiMcT 4. PiKiii LiZgiben 5. QU culi mb” |

DcciiPijK-Gi - 1bKU  fciY Ges msikod
Avte bKiiitK Zv AeinZ KiiZ nie|
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LugK

ct q fmev

tmewWiniZy

tmevculRi Rb™ KiYiqg

fmev ¢ WbKvixi KiYig

Kih madv™tbi mggmigy

2

3

4

5

6

tcbkb tKm/ Avte™ tbi 1b@GiE

KgKZ/KgPvix |
cixY e~ vjiqi
ISINGI

tcbkb

ibte3 KWRCT “uLj KiiZ nie :

1. tbawiZ ditg tcbkb cuBi Rb” Arte beT (3 Kic)
2. mKj 1IkYWMZ thiM"Zvi mb™ 3. PiKiii cY ieeiYx 4.
ibtqMcT 5. ct™biZi cT (cthiR™ 191{T) 6. Dbgb
LiZi PKil nig Kij DR LdZ biStil mKj
A~ iki Kic 7. PKimi Lizgwbein 8. cimicl AKiti i
6 (Qq) Kic mZwgZ Qie 9. biMiiKZ mb™ 10. bv-"we
cl 11. 1kl feztbi cZ'gbcT (Gjicm) 12. nitZi
cP AWtji QemaijZ cgiel 13. bgbv "ifli 14.
e"sK inmve bai 15. PKil oKy mspus Ak k 16.
D&ivwaKyiv/ Iqwik ibetbi mb™ 17. AWU AciEl 1
hefig gvggv biB) gtg m U0 vjILZ mb> 18. Aemi
C 1IZRibZ QU (GjicAnm)-Gi A tki Kic|

cuiewiK fcbkb

ibta= KIMRCT “uLj KifZ nte

1. wbawiZ difg tcbkb cuBi Aie b KiiZ nie (3
Kic) 2. gZ'mspus mb™ 3. ibtqMcT 4. et bizi el
(CthiR”™ t91T) 5. 1kMZ mb™ 6. Dbgb LiZi PiKii
niqg Kij DR L¥Z buStil mKj AdTiki Kic 7.
PIKiii LiZgibein 8. PiKiii cY reeiYr 9. biwhiiKZ
mb™> 10. DEiwaKviv/ Iqwik mb™ 11. gZ'i "b ch$
tezb culli mb™ 12. cmicU AKiii 6 (Qq) Kic
mZwgZ Qe 13. bgbv Vi 14. DEiwaKviy
LquikMtYi f[gZicT 15. teaer ntj chieemn by Kivi
mb> 16. b-“we cT 17. tkl teZtbi cZ'gbcT
(Gjicim) 18. e’sK inmie bai |

6bs Kjig eiYZ mgigi gia’
DccriPijK-Gi - 1bKU
Avte bKiiitK Zv AeinZ KiiZ nie|

tciY Ges

lefiMkg
msikd

30 (11k) Kvhi"efmi gia”

IRicGd t K FY MnYmspu$
Aite™b Ib®UIE

KgKZi/KgPvix |
cixflY e vjiqi
SIS

tbawiZ ditg nigbwh™ Account Slip-mn Avte™b KifZ
nie|

6bs Kjig elYZ mgigi gfa’
DcciiPijK-Gi - wbKU  fciY  Ges
Avte bKyiitK Zv AeinZ KiiZ nie|

iefilig
msikd

10 (CK) Kvhi"etmi gfa”
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gk ct q fmev fmesMniZy tmevculRi Rb™ KiYiqg fmev ¢ WbKvixi KiYig Kih madv™tbi mggmigy gSe’
bs
1 2 3 4 5 6 7
6. IRicGd f_tK Povd DiEvjibi | KgKZuKgPvix I | ibt®=3 KIMRcImn Aite™b “wLj KitZ nie : 6bs Kjig elYZ mgigi gita® wefMg | 7 (mZ) Kihieimi gia’
Aite™b 1h®UIE chilY e vjiqi | 1. 663bs 0AMWU gwbqijl dig (Aidm cabKZK | DcciiPijK-Gi  1bKU tciY Ges msiko
ISIIGILG ciZ iZ) 2. msikd inme 1Y Aidmi KZK KZZ/ | Aie”bKiixK Zv AeinZ KiiZ nie|
Authority ¢ vbmspud mb™ 3. GjicAvi gAiii Ad K
4. gze'3i T gZmswd mb> 5. ciZibia/
Nominee mb~| 6. ieaev nij chieen by Kivi
AYarKvibwgy|
7. MuibgY 1 Abw"  FiYi | KgKzWKgPiix I | ibiz® KIMRcl “wLj KifZ nie : 6bs Kjig elYZ mgigi gita® wefiMg | 5 (cP) Kihi“eimi gia’
Aite™b 1h®UIE chilY ie>vjigi | 1. sbawiZ ditg Ade bcT 2. eigbicT 3. BZtcte | DcciiPijK-Gi  1bKU fciY Ges msiko
KT KAKiqTKy FY/ Loan MnY Ktib biB gtg AvKvibigr 4. 0ivRDK{ | Avte bKvixtK Zv AeinZ KifZ nte|
e/ Abifc/ msikd/ Dch3 (thtq1T thil cthiR”) KZc Tl
KZK twbaniz ditg cZ'qbcT 5. miKui tKimij/
DIKj-Gi gZvgZ 6. bigRwi/RgiLwiR (Mutation)-Gi
Lizqtbi Kic 7. fig Dbgb Ki/ LRbv critkial
“ul v/ k™|

8. iefiMg  cixflvg  AskMniYi BYUvti/mnKvix ibggvbhigr ijiLZ Avte™b KiiZ nte| 6bs Kjuig eYZ mgigi gta” iefMg | 3 (1Zb) Kvhi eimi gia”

Aite™b 1Ib®UIE BYUi£i DcciiPijK-Gi  1bKU  fciY Ges msiko
Avte bKiixK Zv AeinZ KiiZ nie]

9. "DIGIEK QU €°Z4Z verfb cKvi | KgKZu/KgPrix | cthR™ 191 woi'6 ditg I Abwb™ t91fl mcvi, | 6bs Kjwig elYZ mgigqi gta” 1efiMig | 3 (1Zb) Kvhi"efmi gfa’

QUmsLIS Avte™b Ib®GIE cixY e vjiqi | iclUAB-Gi 1hKU ijiLZ Avte b KiiZ nie| DcciiPiyK-Gi  1bKU  fciY Ges msikéd
KT KAKIT Ky Arte bKiixK Zv AeinZ KiiZ nie]

10. |vwei’k  agYMgb  msus | KgKZwKgPrix | cthR™ 191 woi'6 ditg I Abwb™ t91fl mcvi, | 6bs Kjwig elYZ mgigi gia" 1efiMiq | 5 (cP) Kihi"etmi gia”

Aite™b 1h®UIE cixY e vjigqi | iclUAB-Gi 1hKU ijiLZ Avte™b KiiZ nie| DcciiPiyK-Gi  1bKU  fciY Ges msikd
IKTKAKIT Ky Avte bKiixK Zv AeinZ KiiZ nie]

11. | etKqviej-Gi Avte b 1b@UIE KgKzZi/KgPvix 1 ciqiRbrg/ Aib 2K KiWMRc Imn 1iej mevi, iciUAB 6bs Kjvig elYZ mgigi gfa’ 1efiMg | 10 (Tk) Kihi“eimi gia”

cixfY e vjiqi | eivei Dc ich KiiZ nie] DcciiPiyK-Gi  1bKU  fciY Ges msikd
KT KAKIT Ky Avte bKiixK Zv AeinZ KiiZ nie]

12. | ewlK tMicbxg  Abte b/ KgKzZi/KgPvix KiYiq biB 6bs Kjvig elYZ mgiqi gia” ciB/ciYKZ dig | 31tk gwPi gia” ms vcb gSYvjiqi
cizte b ciY/ ijLb cZ Wis GmAii kibig tciY 1idZ |1 crictTi
(DciRjv vitmm tmli 1 1K msiko €'131K Zv AeinZ Kiteb] Ibt™ kibhigy
CR)

13. | ewlK tMicbxg  Abte b/ bR “Riiid h_ymgiq tbawiZ dig ciY Kti mevi, iIciUAB-Gi 6bs Kjvig elYZ mgiqi gia” Ab Wi Kii | 28tk tde'quii gia” ms vcb gSYvjiqi
ciZte™b ciY/ijLb KgKZu/KgPviv/ 1IbKU Dc vch KiiZ nie| ciZ liKvix KgKZi-i 1bKU tciY iidZ Ges crictTi

ISINIGIG msiké e131K Zv AeinZ KiiZ nie| bt~ kibhvgy
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gk ct q fmev fmesMniZy tmevculRi Rb™ KiYiqg fmev ¢ WbKvixi KiYig Kih madv™tbi mggmigy gSe’
bs
1 2 3 4 5 6 7
14. | Z " c ib/miein “ugZewb th tKib | Aidm cavbi 1bKU cY big-iVKibvmn m a6 KiiY DijL | 6bs Kjvig elYZ mgiqi gfa” cwbthM™ Z_" | mee nij ZwqhYK; b nij
g3/ KiiijiLZ Aie™b/ “ilv - KiiZ nie| c ib/mieiin KiiZ nie; Zte bR Gr3quivaxb | mieP 3 (1Zb) Kihi~em
ArfFieK/QITQilx ielq bv ntj h v vib Ade thi civgk ¢ b

KiiZ nie|
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imiUIRbIm Pulvi
(Citizen’s Charter)
cv_igK ikqv Ara™ R
(m™1 Kihvjq)

u:;ggK ct™q fmey tmewnxZy imeiciRi Rb” Kivig tmev ¢ vbKvixi KiYxq Kvh malv™thi mggmgy gse’
1. 2. 3. 4, 5. 6. 7.
1. | 1eGW/GgGW cikqltYi AbgiZz | gWchig f_fK B | ibf&= KiIMRcImn Aite b “uLj KiiZ nie : 6bs Kjvig elYZ mgiqi gia” Abigi'b Ges | 7 (mZ) Kihi“efmi gia’
c’ib Aite™b 1. 1bg8YKvix KgKZvi mewik, th cizotb Aa'gb Kifeb | Ade bKyiK Zv AeinZ KiiZ niel
Zii cmicKUm Ges ciZzdibil miKiKZK Abigu™Z Kby
Zii cZ'gbcT] 2. 1e.GW./Gg.GW. (tWeiUkibi t91T) :
ie~vjiqi Z_'mn Aa b Aidimi mcuik|
cmicUKitYT  Abgiz vibi | KgKzZw/KgPvix I | wbawiZ dig ciY Kii Avte bel “ulj KifZ nie] 6bs Kjig elYZ mgiqi gfa’ Abigi'b ev | 5 (cP) Kihi“eimi gia”
Arteb ib®uiE KK /iKY cthiR” 19141 ciigk 1 MYiklv g8Yvjiq feiY
iI0Z Ges msikd Avte bKiidK Zi AeinZ
KitZ] A_ev AbgiZz c™vb Kiv mae by nij
tmUT msikd Avte”bKiixK RibiZ nie|
2. | D'PZi cifiq AskMniYi Aia” Rt IJILZ Avte™b KiiZ nie| 6bs Kjig elYZ mgiqi gfa’ Abigi'b ev | 7 (mZ) Kvhi"efmi gfa’
AbgiZ c™b KgKZi/KgPvix Abbig™b Ges Aife bKiiiK Zv AeinZ KiiZ
nie|
3. | UBgt J-Gi Arte b Ib@uE gWchig t_tK e KiYiq biB 6bs Kjitg elYZ mgigi gia” Abigi'b Ges | 15 (ctbiiv) Kihi“eimi gia”
Aite"b Arte bKiixK Zv AeinZ KiiZ nie|
4. | UBgt (j-Gi Aite™b Ib®UIiE Ara” Rt h_mgiq Aie’b KiiZ nie|] Avte ibi mi% weMzZ 3- | 6bs Kjwig elYZ mgiqi gfa” Abigi'b ev | 15 (ctbtiv) Kihi“etmi gfa’
KgKZi/KgPix eQtii GmAvi I mufm eK (wjbwh™) Rgi i 1Z nte] | cthiR™ 11T cvigK 1 MYkl g3Yijiq fciY
iI6Z Ges msikd Avte bKiidK Zi AeinZ
KiiZ nie|
5. | ~YIZimg-i Avteb 1b®UIE gchig t_iK cid KiYig biB 6bs Kjifg elYZ mgiqi gia” Abigi'b Ges | 7 (miZ) Khi“efmi gfa”
Aite™b Avte bKiixK Zv AeinZ KiiZ nie|
6. | ~YIZimgw-i Avteb 1b®UIE Ara” Rt h_imgiq Aite’b KiiZ nfe| Ave ibi mf 1eMZ 3- | 6bs Kjvig elYZ mgiqi gfa” Abigib ev | 7 (mZ) Kihi“efmi gia’
KgKZi/KgPrix eQtii GimAvi I mufm eK (™) Rgvi™1Z nte] | cthiR™ 11T cv gk 1 MYkl g8Yijtq feiY

bidZ Ges msikd Avie bKiixK Zv AeinZ
KiiZ nie|
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ct™q fmev

tmewWiniZy

tmevculR i Rb” KiYiqg

fmev ¢ vbKvixi KiYig

Kih madv™tbi mggmigy

2

3

4

5

6

GicAvi/ jvaiMwy
Aite™b 1b@UIE

msjS

gVchiigi KgKzv I
Aia”Btil KgKzi-
KgPrix

Ibi&= KIMRcImn Ade™b “wLj KiiZ nfe :
1. GmGmm/ § Z'WMi mb™ 2. Gjicm 3. c_g
ibigMcT 4. PiKiii LiZgibein 5. QU cuwlRi mb™ |

6bs Kjwig elYZ mgiqi gfa” Abfgi'b ev
cthiR™ 11T cigK I MYIKYlv g8Yijiq fciY
IdZ Ges msikd Avte bKiitK Zv AeinZ
KiiZ nie|

15 (ctbtiv) thw.‘eimi gfa’

tcbkb tKm/ Avte tbi 1b@aiE

Aia”Btil KgKzi-
KgPvix I gichiqi
KgKzZy (IWiW/Giw/
iWkc 1/ mevi cgl)

tchkb

ibie3 KWRCT “uLj KiiZ nie :

1. tbawiZ ditg tcbkb cuBi Rb” Arte beT (3 Kic)
2. mKj IKWMZ thiMzvi mb™ 3. PiKiii cY ieeiYi 4.
ibtqMcT 5. ctbiZi cT (cthiR™ 191{T) 6. Dbgb
LiZi PKil nig Kij DR LdZ bisStil mKj
At~ iKi Kic 7. PiKiii LiZgwbein 8. cimicU AKitii
6 (Qq) Kic mZ'wgZ Qie 9. bwhiiKZ mb™ 10. bv-"we
cl 11. tkl tezibi cZ'gbcT (Gjicm) 12. nitZi
cP AWtji QemaijZ cgiel 13. bgbv "ifli 14.
e'sK inmve bai 15. PKim oKy mspus Aigk 16.
D&iwaKyiv/ Iqwik ibewtbi mb™ 17. AWU AvciEl 1
hefig gvggv biB) gtg m 00 vjiLZ mb™ 18. Aemi
C IZRibZ QU (GjicAnm)-Gi A tki Kic|

cuiewiK fcbkb

ibta&= KIMRCT “uLj KifZ nte

1. wbawiZ difg tcbkb cuBi Avie b KiiZ nie (3
Kic) 2. gZ'mspus mb™ 3. ibtqMcT 4. ct iz cl
(CthiR”™ 19£T) 5. 1kMZ mb™ 6. Dbgb LiZi PiKii
niqg Kt DR Lz buStil mKj A iki Kic 7.
PiKiii LiZgbein 8. PiKiii cY reeiYr 9. biwiiKZ
mb™ 10. DEiwaKviv/ Iqwik mb™ 11. gZ'i "b ch$
tezb culli mb™ 12. cmicU AKiii 6 (Qq) Kic
mZwgZ Qe 13. bgbv Vi 14. DEiwaKviy
LquikMtYi f[gZicT 15. teaer ntj chieemn by Kivi
mb> 16. bi-“we cT 17. tkl tfeZtbi cZ'gbcT
(Gjicim) 18. e’sK inmie bai |

6bs Kjwig elYZ mgiqi gfa” Abfgi'b ev
cthiR™ 19T cigK 1 MYIKYlv g8Yijiq tciY
iIdZ Ges msikd Avte bKiiiK Zv AeinZ
KiiZ nie|

15 (ctbtiv) Kihi"efmi gia”

IRICGd-Gi Aite b 1b@UIE

Aia”Btil KgKzi-
KgPrix

tbawiZ ditg nigbwh™ Account Slip-mn Avte™b KifZ
nie|

6bs Kjvig elYZ mgiqi gia” Abigi'b Ges
Avte bKyiitK Zv AeinZ KiiZ nie|

7 (mZ) Kihi"efmi gta”

21




H[EK ci q tmev tmewnxZy meicaBi Rb" Kivig tmev ¢ vbKvixi KiYxq Kih madv™thi mggmigy gSe”
1. 2. 3. 4, 5. 6. 7.
10 IRicGd 1 1K Poid DiEvjb | Ava Btii KgKZw- | ibt&= KIMRcImn Ade b “wLj KifZ nte : 6bs Kjuig elYZ mgiqi gia” Abigi'b Ges | 7 (miZ) Kvhieimi gfa’
mspuS Avte™b 1b@UE KgPuix 1. 663bs OAMWU gwbqijl dig (Aidm cabKZK | Ae bKiixK Zv AeinZ KiiZ nie|
ciZ viZ) 2. msikd inme i9Y Aidmi KZK KZZ/
Authority ¢ vbmspud mb™ 3. GjicAvi gAiii Ad K
4. gze'3i T gZmswd mb> 5. ciZibia/
Nominee mb~| 6. ieaev nij chieen by Kivi
AYarKvibwgy|
11 MibgY  FY gAii mspus | KgKZu/KgPrix | KiYig biB 6bs Kjvig elYZ mgiqi gfa” Ave b ciigk I | 7 (mZ) Kvhi“eimi gfa’
Aite™b 1b®UIE cixY e vjiqi MYiIkTv — gSWjiq fciY widZ  Ges
KT KAKIT Ky Avte bKiixK Zv AeinZ KiiZ nie]
12) etKav 1ej cwBi Avie ibi | A Riii KgKZw- | ciqiRbig KWRcImn “wLj/ Dc ich KiiZ nie| 6bs Kjwig elYZ mgiqi gia” wej i/ | 15 (ctbiiv) Kvhi"eimi gia”
1b@UIE KgPvix ciZ Wi KiZ g ime iy Aidim fciY
KiiZ nie A er gSYijiqi ciK-Abigi“ibi
ciqRb nij GKB mgigi gta” gsYijiq fciY
idZ Ges Ave bKiidK Zv AenZ KiiZ
nie|
13] "bigEK QU eZ2Z erfb KgKZy KiYig biB 6bs Kjwig elYZ mgiqi gia” Abigi'b Ges | 7 (mZ) Kvhieimi gia’
ckii  QUmsvs  Ade’b Avte bKiixK Zv AeinZ KiiZ nie|
Ib®UIE
14] et k agY/ Mgb msps | KgKZvKgPix | KiYig biB 6bs Kjitg elYZ mgiqi gfa” Abigi'b ev| 7 (mZ) Kihieimi gia’
Aite™b 1b®IE cixflY e vjiqi cthiR™ t911T ciigK I MYV g8Yijiq fciY
ISV II0Z Ges msikd Avte bKiixK Zi AeinZ
KiiZ nie|
15) ewlK  tMicbig  Abte™b/ | Aia Bfii KgKZv- | 31tk Ribguwii gia” h_h_fite dig ciY Kifi | Abfe bKiiv cizie bKiix KgKzv 28tk | 28tk tde'qui-i gia’ ms vcb gSYvjiqi
ciZte™b ciY/1jLb KgPuix Abte bKviv/ciZie bKvix  KgKzvi 1bKU Dc icb | tde'qwi-1 gfa” Ab i Kii ciZ liKuix crictTi
KiiZ nie| KgKzyi 1bKU Dc ich Kiteb] ciZ viKvix Ibt™ Kbvbhvgx
KgKzy zv 6bs Kjwig elYZ mgiq gfa’
ciZ i Kii GmAvi kiLig tciY ihiozZ |1
msikd KgKZitK Zv AeinZ Kiteb|
16) ewlK  tMicbxg  Abie’b/ | gWchig t_tK o KiYiq biB ci® GmAi 6bs Kjiig elYZ mgigqi gia® | 31tk gviPi gia” ms vcb gSYvjiqi
cizte b ciY/1jLb cZ Wis GmAii kibig tciY idZ |1 crictTi
msikd KgKZitK Zv AeinZ KifZ nie| Ibt™ kibhigy
17{ AstiefiM e uji Ade b | KgKzZu/KgPix | KiYiq biB GmspuS  1e~"gib  (bwZgvjW  Abhvgr  eTugi | 7 (miZ) Kvhitefmi gia’
Ib®UE IKTK Ak Ky A Kk Rwi Ges Arte bKiidK Zv AeinZ KitZ

nie] tKib KvitY Zv mee by nij tmUl ZuK
RibifZ nie|
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HEEK ct™q fmev tmesMniZy imeicuBi Rb” KiYig tmev ¢ vbKvixi KiYig Kih madv™tbi mggmigy gSe
1. 2. 3. 4, 5. 6. 7.
18/ 1e™vjg vcb I Pvj Ges | Drminx €'3/ciZbib KiYxq biB 6bs Kjitg elYZ mgiqi gia” Abigi™b/ AbgiZ | 3 (iZb) gvimi gia’
Avg/  mgigK  TilRi=kb CWKiZ el rfbifc Atk _WKij Zv msikéd
c b (femiKui) lefkg DeciiPryK-tK Rubiq 1" 1Z nie|
19, Z " ¢ wb/miein “wgZewb th tKb | GrveniPJK, cv igK ikqlv Aira™Ri1 elvefifoKU cY | 6bs Kjiig elYZ mgigi gfa” cwthw™ Z " | mee nij ZwrYK; bv nij
e'13/ big-IVKibimn m 46 KviY DijL Kii njiLZ Avde b/ | ¢ w/miein KiiZ nie; Zie R Gi3quivarb | mie'P 7 (miZ) Kvhi~em
AffeK/QITOMy | il KifZ nte| ielg bv ntj hi b Ade ibi ciigk ¢ ib
KiiZ nie|

toit Ave eKi imiTKx
mnKvix cliPigK (le~"vjq 1)

Imm

tovt bex tniimb ZygK-vi
mnKvix cliPijK (A_ 1 ilR")

Im™m

kin mdx tgunved™ Avjx TRy
mnKvix ciiPijK (cv'pg 1 MielYi)
Im™m

tgit envi‘j Bmjug gibi‘y Aijg tkL fgut Kite™ j Bmjug
mnKvix criPyjK (ckimb 1) DcciiPyjK (ms cbh) DcciiPijK (cikqY)
I m™m I m™m 1 AnYigkK

23



	Dc‡Rjv wk¶v Awdm
	Dc‡Rjv wi‡mvm© †m›Uvi


