
 
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq 
aybU, e¸ov| 

(dhunot.bogra.gov.bd) 
bvMwiK mb`/ †mev cÖ̀ vb cÖwZkÖæwZ 

(Citizen Charter) 
µ: bs †mevi bvg cÖ‡qvRbxq 

mgq (N›Uv) 
w`b/gvm) 

cÖ‡qvRbxq  KvMRcÎ cÖ‡qvRbxq KvMRcÎ cÖvwßi ¯’vb wd/PvR© †mev cÖ̀ vbKvix 
Kg©KZ©vi/Kg©Pvix 

D×Zb 
KZ…©cÿ 

(1) (2) (3) (4) (5) (6) (7) (8) 
01 nvU-evRvi BRviv cÖ̀ vb  1jv gvN M‡Z 

30 ˆPÎ ch©šÍ 
1. c~iYK…Z †UÛvi 
wmwWDj 

2. wewW/‡c- AW©vi 

wW.wm/BDbGbI/Gwmj¨vÛ/ 
Awdm/e¨vsK 

bxwZgvjv 
†gvZv‡eK 

Dc‡Rjv wbe©vnx 
Awdmvi/wmG-Kvg-

BDwWG/ Awdm mycvi 
02 Rjgvnvj BRviv cÖ̀ vb 

(20 GK‡ii wb‡P)  
1jv gvN M‡Z 
30 ˆPÎ ch©šÍ 

1. wba©vwiZ di‡g 
c~iYK…Z 

Av‡e`bcÎmn 
cÖ‡qvRbxq KvMRcÎ 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq/ Dc‡Rjv f‚wg 

Awdm/e¨vsK 

bxwZgvjv 
†gvZv‡eK 

Dc‡Rjv wbe©vnx 
Awdmvi/wmG-Kvg-

BDwWG/ Awdm mycvi 

03 gyw³‡hv×v m¤§vbx fvZv, 
cÖqvZ gyw³‡hv×vM‡Yi 
`vdb-Kvdbmn wewfbœ 
Aby`vb 

03 w`b 1. wjwLZ Av‡e`b 
c~ib Ki‡Z n‡e 

Dc‡Rjv KgvÛv‡ii 
mycvwik 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq/ Dc‡Rjv mgvR‡mev 

Awdm 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/wmG-Kvg-

BDwWG/ Awdm mycvi 

04 GbwRI Kvh©µ‡gi cÖZ¨qb  07 w`b 1. wjwLZ Av‡e`b 
Ki‡Z n‡e| 

2. GbwRI †iwR: 
mKj 

3. cÖKí Aby‡gv`b 
Kwc| 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 

mycvi/ Awdm mnKvix 

05 wkÿv cÖwZôv‡bi `~iæZ¡ mb` 
cÖ̀ vb/ wewfbœ †emiKvix 
wkÿv cÖwZôv‡bi g¨v‡bwRs 
KwgwU MVb welqK KvR  

03w`b wjwLZ Av‡e`b Ki‡Z 
n‡e| 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 

mycvi/ Awdm mnKvix 

06 mKj cvewjK cixÿv 
ev¯Íevqb mnvqZv cÖ̀ vb  

07w`b miKvix wb‡`©kbv 
Abyhvqx 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 

mycvi/ Awdm mnKvix 
07 weGwWwmw †mP cv‡¤úi 

Aby‡gv`b  
03 mßvn wjwLZ Av‡e`b Ki‡Z 

n‡e| 
 cÖ‡hvR¨ bq weGwWwm †mP Awdm 

08 n¾¡/ cyRv/e„ÿ †ivcb/ 
gmwR`/gw›`i/¯‹vDU/ 
†Ljvayjv/‡gjv msµvšÍ 

05w`b wjwLZ Av‡e`b Ki‡Z 
n‡e 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 

mycvi/ Awdm mnKvix 
09 wewea Awf‡hv‡Mi wel‡q 

Z`šÍ I e¨e¯’v MÖnY  
07 w`b wjwLZ Av‡e`b Ki‡Z 

n‡e| 
Dc‡Rjv wbe©vnx Awdmv‡ii 

Kvh©vjq 
cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 

Awdmvi/ Awdm 
mycvi/ Awdm mnKvix 
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10 wewfbœ mvgvwRK/ ag©xq/ 
K¬ve cÖwZôv‡b eivÏ A_© 
weZiY  

03w`b wjwLZ Av‡e`b 
Ki‡Z n‡e| 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 
11 wewfbœ gš¿Yvjq n‡Z 

wewfbœ cÖwZôvb/ e¨w³i 
AbyK‚‡j eivÏ weZiY  

07w`b wjwLZ Av‡e`b 
Ki‡Z n‡e| 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 

 



 
12 Dc‡Rjv wewfbœ Z_¨ 

mieivn msµvšÍ   
03w`b wjwLZ Av‡e`b 

Ki‡Z n‡e| 
Dc‡Rjv wbe©vnx Awdmv‡ii 

Kvh©vjq 
cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 

Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 
13 myweav ewÂZ mvavib 

gvby‡li AvBwb mn‡hvwMZv 
cÖ̀ vb  

03w`b wjwLZ Av‡e`b 
Ki‡Z n‡e| 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 
14 mKj Dbœqbg~jK Kg©KvÛ 

`vßwiK mn‡hvwMZv cÖ̀ vb  
03w`b wjwLZ Av‡e`b 

Ki‡Z n‡e| 
Dc‡Rjv wbe©vnx Awdmv‡ii 

Kvh©vjq/wcAvBI/ cÖ‡KŠkjxi 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ 

wcAvBI/cÖ‡KŠkjx 
15 RvZxq w`emmg~n  miKvix 

wb‡`©k 
Abyhvqx 

 Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 
16 wbe©vPb I †fvUvi ZvwjKv 

msµvšÍ  
miKvix 
wb‡`©k 
Abyhvqx 

wjwLZ Av‡e`b 
Ki‡Z n‡e| 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq/ Dc‡Rjv wbe©vPb 

Awdm 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Dc‡Rjv 
wbe©vPb Awdmvi 

17 BDwbqb cwil‡`i mKj 
`vßwiK Kvv‡R mgš̂q, 
ZË¡veavb I Awf‡hvM 
wb¯úwËKiY  

07w`b wjwLZ Av‡e`b 
Ki‡Z n‡e| 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 
18 BDwbqb cwil` 

†Pqvig¨vb I m`m¨M‡Yi 
m¤§vbx fvZv cÖ̀ vb  

03w`b  Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 
19 MÖvg cywjk‡`i †eZb 

fvZv cÖ̀ vb I †cvlvK 
weZiY  

03w`b  Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ Awdm 
mycvi/ Awdm 

mnKvix 
20 mvwU©wd‡KU gvgjv msµvšÍ  01-30 w`b miKvwi wb‡`©wkZ 

cwicÎ †gvZv‡eK 
Dc‡Rjv wbe©vnx Awdmv‡ii 

Kvh©vjq 
cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 

Awdmvi/ 
mvwU©wd‡KU 
Awdmvi 

 

21 MÖ”QMÖvg/ Avevmb/f‚wg I 
Lvm Rwg e‡›`ve Í̄ msµvšÍ  

miKvwi 
wb‡`©kbv 
Abyhvqx 

miKvix wb‡ ©̀wkZ 
cwicÎ †gvZv‡eK 

Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ 

mvwU©wd‡KU 
Awdmvi 

22 MYïbvbx msµvšÍ mßv‡n cÖwZ 
eyaevi 

 Dc‡Rjv wbe©vnx Awdmv‡ii 
Kvh©vjq 

cÖ‡hvR¨ bq Dc‡Rjv wbe©vnx 
Awdmvi/ 

mvwU©wd‡KU 
Awdmvi 

 

 

GQvov Dc‡Rjv wbe©vnx Awdmvi KZ…©K Dc‡Rjvq wb‡¤œv³ Kvh©vejx m¤úvw`Z n‡q _v‡K| 
 

 UFC cwi`k©b I Kvh©µg Z`viKxKiY  
 mvgvwRK I mvs¯‹…wZK Kvh©µg †Rvi`viKiY 
 BDwbqb cwil‡`i mv‡_ †hvMv‡hvM|  
 cÖvK…wZK ~̀‡h©vM, ~̀wf©ÿ I gnvgvixi mgq ÎvY Kv‡R mnvqZv cÖ̀ vb  

 

Riæix cÖ‡qvRbx 
‡Uwj‡dvb: 05023-56101 
‡gvevBj: 01733-335429 

B-‡gBj: dhunatuno@gmail.com 

miKvix Kvh©µ‡gi mnvqK e¨vw³ wnmv‡e `vwqZ¡ cvjb|  
Dc‡Rjv ch©v‡q DbœqY I cÖkvmwbK Kv‡Ri Z`viKxKiY|  
wefvMxq Kg©KZ©v‡`i mv‡_ mgš̂‡q `vwqZ¡ cvjb|  
gš¿Yvj‡qi mKj bxwZgvjv gvV ch©v‡q ev¯Íevqb|   

 

cÖYqY, cÖPvi I ev¯Íevq‡bt Dc‡Rjv wbe©vnx Awdmvi, aybU, e¸ov| 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


