MYcÖRvZš¿x evsjv‡`k miKvi

Dc‡Rjv cÖvwYm¤ú`  `ßi
evNv,ivRkvnx|

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)

1. wfkb I wgkb

          wfkb t mK‡ji Rb¨ wbivc`,ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKib I cÖvwYm¤ú‡`i Dbœqb|
          wgkb t cÖvwY¯^v¯’¨ †mev cÖ`vb,cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwbR Avwg‡li Pvwn`v c~ib|

2. cÖwZkÖæZ †mevmg~n

 2.1) bvMwiK †mev
	µwgK bs
	‡mevi bvg
	‡mev cÖ`v‡b m‡e©v”P mgq
	cÖ‡qvRbxh KvMRcÎ
	cÖ‡qvRbxh

KvMRcÎ/Av‡e`b dig cÖvwß¯’vb
	‡mev g~j¨ Ges cwi‡kva c×wZ(hw` _v‡K)
	`vwqZ¡cÖvß Kg©KZ©v
(bvg,c`ex ,‡dvb,B‡gBj)
	D×©Zb Kg©KZ©vi
 c`ex ,Awdwmqvj ‡Uwj‡dvb I B‡gBj)

	1
	2
	3
	4
	5
	6
	7
	8

	1
	Mevw` cïi wPwKrmv
	1 N›Uv 35 wgwbU
	‡gŠwLK Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	wd«/miKvi wba©vwiZ g~‡j¨(Awdm mg‡qi ci)
	Wv t ‡gvt Avwgbyj Bmjvg 

‡f‡Uwibvwi mvR©b (fvit)
dr.aminulislam1@gmail.com 
	Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

0723356061
ulobagha@gmail.com

	2
	Mevw` cïi K…wÎg cÖRbb
	Mvfx Mig nIqvi 10-20 N›Uvi g‡a¨
	‡gŠwLK Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm,

BDwbqb K…wÎg cÖRbb c‡q›U
	1g cÖRbb,

Zij wm‡gb -15/-

wngvwqZ wm‡gb-30/-


	‡gvt †mv‡nj ivbv
gvV mnKvix (K…wÎg cÖRbb)

01717012449

	Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

0723356061

ulobagha@gmail.com

	3
	Mevw`cïi wUKv`vb
	wUKv cÖvwß mv‡c‡ÿ 2 w`b n‡Z 7 w`b
	‡gŠwLK Av‡e`b/ wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	ZoKv-0.50 UvKv/gvÎv
ev`jv-1.50 UvKv/gvÎv

ÿziv- 10 UvKv/gvÎv

Mjv‡dvjv- .60UvKv/gvÎv
	‡gv t Avãyj gv‡jK
‡f‡Uwibvwi gvV mnKvix
0171715844782
	Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

0723356061

ulobagha@gmail.com

	4
	nuvm-gyiMxi wUKv`vb
	1-7 w`b
	‡gŠwLK Av‡e`b/ wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	wewmAviwWwf-0.15UvKv/gvÎv

AviwWwf-0.15UvKv/gvÎv

dvDj K‡jiv -0.30UvKv/gvÎv
	‡gv t Avãyj gv‡jK

‡f‡Uwibvwi gvV mnKvix
0171715844782
	Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

0723356061

ulobagha@gmail.com

	5
	K…lK /Lvgvix cÖwkÿY
	1-3 w`b
	‡gŠwLK Av‡e`b/ wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	webvg~‡j¨
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431
dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102
dlorajshahi@yahoo.com

	6
	ÿz`ª FY weZib
	15 w`b
	wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	4% my`,3% mvwf©m PvR©,

‡gvU 7%
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102

dlorajshahi@yahoo.com

	7
	cybev©mb I DcKib mnvqZv cÖ`vb
	erm‡ii `~‡h©vM Kvjxb mgq

1-3 w`b
	AMÖvwaKvi ZvwjKv
	Dc‡Rjv cÖvwYm¤ú` Awdm
	webvg~‡j¨
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102

dlorajshahi@yahoo.com

	8
	`y‡h©vMKvjxb mg‡q Riæix †mev cÖ`vb
	erm‡ii `~‡h©vM Kvjxb mgq


	ZvwjKv
	Dc‡Rjv cÖvwYm¤ú` Awdm
	webvg~‡j¨
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102

dlorajshahi@yahoo.com

	9
	Rbmvavi‡bi Awf‡hvM MÖnb I wb®úwËKib
	3 w`‡bi g‡a¨
	‡gŠwLK Av‡e`b/ wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	webvg~‡j¨

	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102

dlorajshahi@yahoo.com

	10
	DbœZ Rv‡Zi Nv‡mi Pviv/exR weZib
	cÖvc¨Zv mv‡c‡ÿ 1 w`b
	‡gŠwLK Av‡e`b/ wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	webvg~‡j¨
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102

dlorajshahi@yahoo.com

	11
	cïLv`¨ weµ‡qi jvB‡mÝ cÖ`vb
	30 w`b
	wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	miKvix wewa Ab~hvqx
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102

dlorajshahi@yahoo.com

	12
	Mvfx/gyiMxi Lvgvi †iwR‡óªkb cÖ`vb
	30 w`b
	wjwLZ Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	miKvix wewa Ab~hvqx
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v,

ivRkvnx,0721760102

dlorajshahi@yahoo.com

	13
	Lvgvi ¯’vc‡b civgk© cÖ`vb
	Awd‡m Dcw¯’wZ
	‡gŠwLK Av‡e`b
	Dc‡Rjv cÖvwYm¤ú` Awdm
	webvg~‡j¨
	Wv t ‡gvt Avwgbyj Bmjvg 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

01718867431

dr.aminulislam1@gmail.com
	‡Rjv cÖvwYm¤ú` Kg©KZ©v ivRkvnx,0721760102

dlorajshahi@yahoo.com


Wvt ‡gv t Avwgbyj Bmjvg
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v,

                                                  evNv ,ivRkvnx| 
