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Trq-"nt cqql ilq{tQ qr
p'{q."ttrcfi{rft"rftE

(overvielv of the Performance of Directorate of National Consumer Rights

Protection, Rajshahi District Office' Rajsh:rhi)

fi,q&-+ q6{. pj.fcEq q{( sR{rq'tRf,fl{t
qt€fb-s {q{'}rlrq-{ (e <q0 ${ta wiaq{q :

csmqRsl(q(<q;cl€<(cslsT-olf+<'fiRmQt+r:fafGr<tq-{'Ffu'ir9't1o"r{ctrf<vftxTwl
<lq-41Q NieflT Nlg;t qfl{.+t< {(<qj-cf q1Q4, qoob sK {-31 50 q{Tlf{ 666f (u1IFt qft"of<
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qftO-< c(<$6t +fiB +ffi 'g 
q: G ?SGxn E€'lixq rqsr qR-+t q<<s-{ ofiE "ra-q 

qfl

q6rpt 6sm qt{TK X<s;cf q1Q;1 qoob e3 qqlr'1 <tq{fft >Iqt{'i< s <tq{IA 5q-{K frfu{

BEg.qtcs orxttq ts:r P9re 5c qq lo:l "F(s {ffi qo' 18 ',rfts{rrq cqs E gBtr{ <lq]-{

"r1=1t 
re]ft{ qRurtso <oe 

"-i. 
x{rfitr eb,sc,soo/-gBft"t ErF q}RfE Enq]-g fufls ffi
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E4CqqH retg't Sf,t{,t< }1(<5icf s{TQ;{ qoob fil:ro Cryl3rafrfqfCqu{t )rct qlGil\q-{ +aI Q({Cql

*re'f* sibmruiK GlQro rctls XC"fCtr +&"m -'CG1lrtul frqG <j<i EGI(qI Ge]g'T('(3,
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TTqIt '4<( EIrffiq{s :

s r cslrl'q|{<,I< o*n*i loflfi qoob c--i6 rrq-ffQ c\grfrH q-sE q-{${Hclrs q-<fi\e-s'{ctt

\l 65lg11ui-{ slf+fir -,rrk1r{ {o\54 qrri'tsK5.+<"tt
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Efrli.q qft-s-s{t;
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wfro s qo*sIq<l{ q-4.I aDl-<{fl{ +nfor rciRr]3 +-flI
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11 6urat q:ilm slB €<( B"icq"fl "r<lcir x1E G'T1iT'fl(r',fir"ilD-il rre-I s'fGrqa I

,: t qT{fn"l s\-4tt{, RG-{ <lil{} ql'fbn< T({i qooo fr*fqB, CC'oo aflTryi(flB e \bxSE-slfqsl-{

Rw<qr
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flf,rf{ 5:

tre;EEr (Visionl, vF{+-I (Mission), rfifi'fs Effi-fiqTq (Strategic

Objectives) q<( qlffi (Functions):

s.5 1"f{-st (Vision) : Cst@f qfffi< frfi6s-a-6cf I

s.l qgar+l (Mission): Cslsl qt{-$I-{ q(<rFot fl[4 qoob <fs-$a-cffi qrs] EIL<fr'

TFfuT "tffir "t{-, 
*r*T qRrelr ffift otd .g q"rfi{ d&crt{, (gt@t qrffi-{

qwqfts qM{t'f ffi q<( dE|{-dE-ff,6fl{f,-r s.t:fuT qIil q-{qrEE-{st {Et

s..r cfi"fq{s Effi$qTq (Strategic Objectives):

5.e.5 (sr@l-< qr{.sl( q(<5'-at .g xru-oa*or 1R;

).s.e {O-s{olTc'rc }fsT ql(Il-q-{ I

s.g qmfs Cfifirls Srq',lrqts (Mandatory Strategic Objectives):

5.8.5. qtsko a:f4,ne'agf 1fr il w<]-<ltR fif;uu+-<'t;

5.8.Q. T:fui-"tlq({ "lftfi"rsl q]I{'{ e crmK {la 1fr; o<<

b.8.e. qffo e q-"tq -{<qt"f{l-< v\-Vlt

5.4 stfr{fr (Functions):

5.c.\. <1-q1-< gql={ft< {]S-cr cslelot-< $d -$tr-I s-{tl

).c.Q. q-{{rr< {rc{ qrrs{el 1|ffi q{T affiT"fq fl:fs:{ sall f"r+-mB' "|l]*fcqB s

$]lrqgl{ R-s<"i

5.C'.e. cqFrfi.vqlmlEfi Tst qftTllsa{

5.c.8. aru qfu{\5[s e frq1B
5.c.c. GefNElx Rq csf.et qftof< fr<q'Eqql."F

5.C.\b. )T(F\r{\o1T{-S {s1. ql(Tlq{'
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