‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)
	µwgK bs
	‡mevi bvg
	‡mev cÖ`vb c×wZ
	cÖ‡qvRbxq KvMRcÎ Ges cÖvwßi¯’vb 
	‡mevi g~j¨ Ges cwi‡kva c×wZ
	‡mev cÖ`v‡bi mgqmxgv
	`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex,  

‡dvb b¤^i I B‡gBj)

	(1)
	(2)
	(3)
	(4)
	(5)
	(6)
	(7)

	1.
	cv‡Ui wWjvi t
K) cv‡Ui wWjvi Ae RyU (¸`vg e¨ZxZ) jvB‡mÝ Bmy¨ I bevqb
L) cv‡Ui wWjvi Ae RyU (¸`vg myweavmn)

jvB‡mÝ Bmy¨ I bevqb
	jvB‡mÝ cÖZ¨vkx  e¨w³/cÖwZôvb KZ©„K mivmwi Awa`ß‡i Av‡e`b `vwL‡ji ci cvU AvBb,2017 Ges w` RyU jvB‡mwÝs GÛ Gb‡dvm©‡g›U wewagvjv 1964 Abymi‡Y `vwqZ¡cÖvß Kg©KZ©v KZ©„K jvB‡mÝ gÄyix/bevqb Kiv nq|
	1. wba©vwiZ di‡g Av‡e`b,
2. RvZxq cwiPqcÎ,

3. 2 Kwc cvm‡cvU© mvB‡Ri Qwe|

1. wba©vwiZ di‡g Av‡e`b,

2. RvZxq cwiPqcÎƒ,

3. 2 Kwc cvm‡cvU© mvB‡Ri Qwe|

4. ¸`vg e¨env‡ii †NvlYv cÎ|


	500/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|
‡KvW : 1/4135/0001/2641

2000/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|

‡KvW : 1/4135/0001/2641


	1. Av‡e`bcÎ mwVK _vK‡j Av‡e`b cÖvwßi 3(wZb) Kvh©w`e‡mi g‡a¨|
2. Av‡e`b mwVK bv _vK‡j NvUwZ KvMR mieiv‡ni Rb¨ ZvrÿwbKfv‡e †gvevBj,†Uwj‡dvb,B-†gBj A_ev wjwLZcÎ gva¨‡g mswkøó e¨emvqx‡K AewnZ Kiv n‡e| 
	‡gvt bvw`g Av³vi
gyL¨ cwi`k©K,

cvU Awa`ßi,

            ivRkvnx|

     ‡dvb-0721/776150 cijuterajshahi@gmail.com

	2.
	cvURvZ c‡Y¨i wWjvi:

K) cvURvZ c‡Y¨i wWjvi (Kv‡c©U e¨ZxZ) jvB‡mÝ Bmy¨ I bevqb

L) cvURvZ c‡Y¨i wWjvi (Kv‡c©Umn) jvB‡mÝ Bmy¨ I bevqb


	-H-
	1. wba©vwiZ di‡g Av‡e`b,

2. RvZxq cwiPqcÎ,

3. ‡UªW jvB‡mÝ (BDwbqb   

    cwil`/.†cŠimfv/wmwU Ki‡cv‡ikb,

4. bvMwiK mb`cÎ|

1. wba©vwiZ di‡g Av‡e`b,

2. RvZxq cwiPqcÎ,

3. ‡UªW jvB‡mÝ (BDwbqb   

    cwil`/.†cŠimfv/wmwU Ki‡cv‡ikb,

4. bvMwiK mb`cÎ|

5. e¨emv cwiPvjbvi we¯ÍvwiZ wVKvbv,

6. e¨vsK mj‡fwÝ mvwU©©wd‡KU|


	750/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|

‡KvW : 1/4135/0001/2641

3,000/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|

‡KvW : 1/4135/0001/2641


	1. Av‡e`bcÎ mwVK _vK‡j Av‡e`b  

cÖvwßi 3(wZb) Kvh©w`e‡mi g‡a¨|

2. Av‡e`b mwVK bv _vK‡j NvUwZ KvMR mieiv‡ni Rb¨ ZvrÿwbKfv‡e †gvevBj,†Uwj‡dvb,B-†gBj A_ev wjwLZcÎ gva¨‡g mswkøó e¨emvqx‡K AewnZ Kiv n‡e|
	-H-



	
	M) cvUcY¨: 
†jwg‡bwUs/cÖwZôvb jvB‡mÝ Bmy¨ I bevqb
	
	1. wba©vwiZ di‡g Av‡e`b,

2. RvZxq cwiPqcÎ,

3. ‡UªW jvB‡mÝ (BDwbqb   

    cwil`/.†cŠimfv/wmwU Ki‡cv‡ikb,

4. bvMwiK mb`cÎ|

5. e¨emv cwiPvjbvi we¯ÍvwiZ wVKvbv,

6. e¨vsK mj‡fwÝ mvwU©©wd‡KU|

wba©vvwiZ Av‡e`b dig cÖavb Kh©vj‡qi Iqvbóc mvwf©m †_‡K webv g~‡j¨ cvIqv hv‡e| ZvQvov cvU Awa`ß‡ii I‡qe mvBU †_‡KI WvDb‡jvW K‡i msMÖn Kiv hv‡e|
	6,000/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|

‡KvW : 1/4135/0001/2641


	1. Av‡e`bcÎ mwVK _vK‡j Av‡e`b  

cÖvwßi 3(wZb) Kvh©w`e‡mi g‡a¨|

2. Av‡e`b mwVK bv _vK‡j NvUwZ KvMR mieiv‡ni Rb¨ ZvrÿwbKfv‡e †gvevBj,†Uwj‡dvb,B-†gBj A_ev wjwLZcÎ gva¨‡g mswkøó e¨emvqx‡K AewnZ Kiv n‡e|
	-H-
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	3. 
	Kuv”v †ejvi jvBm‡bm Bmy¨ I bevqb 
	-H-
	1. wba©vwiZ di‡g Av‡e`b,

2. RvZxq cwiPqcÎ,

3. ¸`vg e¨env‡ii †NvlbvcÎ|

4. mswkøó e¨emvwqK msNV‡bi nvjbvMv`  

    m`m¨ mb`cÎ,

5. e¨emv cwiPvjbvi we¯ÍvwiZ wVKvbv,

6. e¨vsK mj‡fwÝ mvwU©©wd‡KU|

7. Ki`vZv mbv³ Kib b¤^i|

8. Av‡e`bKvixi ¯’vei m¤ú‡`i weeiY I   

    g~j¨ 

wba©vwiZ Av‡e`b dig cÖavb Kh©vj‡qi Iqvbóc mvwf©m †_‡K webv g~‡j¨ cvIqv hv‡e| ZvQvov cvU Awa`ß‡ii I‡qe mvBU †_‡KI WvDb‡jvW K‡i msMÖn Kiv hv‡e|
	6,000/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|

‡KvW : 1/4135/0001/2641


	1. Av‡e`bcÎ mwVK _vK‡j Av‡e`b  

cÖvwßi 3(wZb) Kvh©w`e‡mi g‡a¨|

2. Av‡e`b mwVK bv _vK‡j NvUwZ KvMR mieiv‡ni Rb¨ ZvrÿwbKfv‡e †gvevBj,†Uwj‡dvb,B-†gBj A_ev wjwLZcÎ gva¨‡g mswkøó e¨emvqx‡K AewnZ Kiv n‡e|
	-H-

	4.
	Avor`vi jvB‡mÝ 

Bmy¨ I bevqb
	-H-
	1. wba©vwiZ di‡g Av‡e`b,

2. RvZxq cwiPqcÎ,

3. mswkøó e¨emvwqK msNV‡bi nvjbvMv`  

    m`m¨ mb`cÎ,

4. cwiev‡ii cÖvß eq¯‹ m`m¨‡`i 

    bvg,evm¯’vb,I RvZxqZv,

5. ¸`vg e¨env‡ii †NvlYv cÎ|

wba©vwiZ Av‡e`b dig cÖavb Kh©vj‡qi Iqvbóc mvwf©m †_‡K webv g~‡j¨ cvIqv hv‡e| ZvQvov cvU Awa`ß‡ii I‡qe mvBU †_‡KI WvDb‡jvW K‡i msMÖn Kiv hv‡e|
	3,000/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|

‡KvW : 1/4135/0001/2641


	1. Av‡e`bcÎ mwVK _vK‡j Av‡e`b  

cÖvwßi 3(wZb) Kvh©w`e‡mi g‡a¨|

2. Av‡e`b mwVK bv _vK‡j NvUwZ KvMR mieiv‡ni Rb¨ ZvrÿwbKfv‡e †gvevBj,†Uwj‡dvb,B-†gBj A_ev wjwLZcÎ gva¨‡g mswkøó e¨emvqx‡K AewnZ Kiv n‡e|
	-H-

	5. 
	 †cÖm gvwjK (KuvPv‡cÖm) jvB‡mÝ Bmy¨ I bevqb
	-H-
	1. wba©vwiZ di‡g Av‡e`b,

2. RvZxq cwiPqcÎ,

3. ‡UªW jvB‡mÝ (BDwbqb   

    cwil`/.†cŠimfv/wmwU Ki‡cv‡ikb,

4.-†cÖ‡mi eY©bv I gvwjKvbv `wjj|

wba©vwiZ Av‡e`b dig cÖavb Kh©vj‡qi Iqvbóc mvwf©m †_‡K webv g~‡j¨ cvIqv hv‡e| ZvQvov cvU Awa`ß‡ii I‡qe mvBU †_‡KI WvDb‡jvW K‡i msMÖn Kiv hv‡e|
	6,000/ UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv cÖ`v‡bi g~j Kwc|

‡KvW : 1/4135/0001/2641


	1. Av‡e`bcÎ mwVK _vK‡j Av‡e`b  

cÖvwßi 3(wZb) Kvh©w`e‡mi g‡a¨|

2. Av‡e`b mwVK bv _vK‡j NvUwZ KvMR mieiv‡ni Rb¨ ZvrÿwbKfv‡e †gvevBj,†Uwj‡dvb,B-†gBj A_ev wjwLZcÎ gva¨‡g mswkøó e¨emvqx‡K AewnZ Kiv n‡e|
	-H-
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