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MYcÖRvZš¿x evsjv‡`k miKvi

Dc‡Rjv cjøx Dbœqb Awdmv‡ii Kvh©vjq

weAviwWwe, e¸ov m`i, e¸ov|

‡mev cÖ`vb cÖwZkÖæwZ (Citizens Charter)
	µt bs
	‡mevi bvg
	‡mev cÖ`vb c×wZ
	cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb
	‡mevi g~‡j¨ Ges cwi‡kva c×wZ
	‡mev cÖ`v‡bi mgqmxgv
	`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex,‡dvb, I B‡gBj)

	1
	cjøx AÂ‡j K…lK, weËnxb I gwnjv Rb‡Mvôx wb‡q cÖv_wgK mgevq mwgwZ MVb
	· ¯’vbxq I mggbv K…lK/weËnxb/ gwnjv‡`i DØy×KiY
· AvMÖnx‡`i wb‡q D‡Vvb ˆeVK
· m`m¨ wbev©Pb
· BDAviwWI KZ©„K mwgwZ MV‡bi Av‡e`b MÖnY
	· mfvi †iRy‡jk‡bi Kwc
· c~iYK…Z Av‡e`bcÎ

· mf¨ †iwR÷vi I Ab¨vb¨ ewn cÖvwß¯’vb: Dc‡Rjv cjøx Dbœqb Kg©KZ©vi Kvh©vjq
	m`m¨ fwZ© wd 10/- UvKv (wba©vwiZ e¨vs‡K Rgv`vb I iwk` Av‡e`‡bi m‡½ mshy³KiY)
	8mßvn
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	2
	cÖv_wgK mgevq mwgwZ wbeÜb
	· m`m¨MY KZ©„K mwgwZi †kqvi µq Ges cuywR MV‡bi j‡ÿ¨ mÂq Rgv
· cÖv_wgK mwgwZ KZ©„K wbeÜb wd eve` 300/-UvKv Ges f¨vU eve` 45/- UvKvi †UªRvwi Pvjvb Rgv`vb (weËnxb, f~wgnxb I Avkªqnxb‡`i `vwi`ª we‡gvP‡bi j‡ÿ¨ MwVZ mwgwZi †ÿ‡Î †gvU 50/- UvKv)
· wbeÜ‡bi mycvwikmn Dc‡Rjv mgevq Kvh©vj‡q †cÖiY
	· Av‡e`bcÎ (dig-3), cvm‡cvU© AvKv‡ii GK Kwc Qwe I RvZxq cwiPqc‡Îi Kwc
· mwgwZi DcAvBb,cÖ‡qvRbxq †iwR÷vi: †kqvi-mÂ‡qi e¨vsK weeiYx Ges mwgwZi Awd‡mi wVKvbvi cÖZ¨qbcÎ cÖvwß¯’vb: Dc‡Rjv cjøx Dbœqb Kg©KZ©vi Kvh©vjq
	cÖ‡Z¨K m`‡m¨i fwZ©  wd eve` 20/- UvKvi iwk`, e¨vs‡K Rgv
	10 w`b
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	3
	cjøx Dbœqb `j MVb
	· ¯’vbxq I mggbv `wi`ª bvix/cyiæl‡`i DØy×KiY
· AvMÖnx‡`i wb‡q D‡Vvb ˆeVK
· m`m¨ wbevP©b

· mÂq Rgv

· BDAviwWI KZ©„K `j MV‡bi Av‡e`b MÖnY I ¯^xK…wZ cÖ`vb|
	· Av‡e`bcÎ,cÖ‡Z¨‡Ki cvm‡cvU© AvKv‡ii GK Kwc Qwe I RvZxq cwiPqc‡Îi Kwc

· cvk ewn  I cÖ‡qvRbxq msL¨K †iwR÷vi| cÖvwß¯’vb: Dc‡Rjv cjøx Dbœqb Kg©KZ©vi Kvh©vjq

	cÖ‡Z¨K m`‡m¨i fwZ©  wd eve` 10/- UvKv (e¨vs‡K Rgv)
	8 mßvn
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	4
	mydj‡fvMx m`m¨‡`i Rb¨ gvbweK Dbœqb/mgevq- mvsMVwbK Avw_©K e¨e¯’vcbv wel‡q cÖwkÿY
	· cÖwkÿ‡Yi Rb¨ cÖv_wgK mwgwZ/cjøx Dbœqb `‡ji m`m¨ g‡bvbqb
· g‡bvbxZ m`m¨‡`i‡K cÖwkÿY Kg©myPx AewnZKiY
· Dc‡Rjv cjøxfe‡b ¯’vbxqfv‡e/wewfbœ cÖwkÿY †K‡›`ª cÖwkÿY Abyôvb

	m`m¨ g‡bvbq‡b cÖv_wgK mwgwZ/cjøx Dbœqb `‡ji mvßvwnK mfvi wm×všÍ m¤^wjZ †iRy‡jk‡bi 
Kwc
	-
	evQvB‡qi Rb¨ 7 w`b: cÖwkÿ‡Yi †gqv`1-5 Kg©w`em
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|

|


	5
	mydj‡fvMx m`m¨‡`i Kg©ms¯’vb m„wói j‡ÿ¨ `ÿZv e„w×/‡UªWwfwËK ¯^í I `xN©‡gqv`x cÖwkÿY
	· cÖwkÿ‡Yi Rb¨ cÖv_wgK mwgwZ/cjøx Dbœqb `‡ji m`m¨ g‡bvbqb
· g‡bvbxZ m`m¨‡`i‡K cÖwkÿY Kg©m~wP AewnZKiY
· Dc‡Rjv cjøxfe‡b ¯’vbxqfv‡e/wewfbœ cÖwkÿY †K‡›`ª cÖwkÿY Abyôvb
	m`m¨ g‡bvbq‡b cÖv_wgK mwgwZ/cjøx Dbœqb `‡ji mvßvwnK mfvi wm×všÍ m¤^wjZ †iRy‡jk‡bi Kwc
	-
	evQvB‡qi Rb¨ 7 w`b: cÖwkÿ‡Yi †gqv` 3-30 Kg©w`em
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	6
	A¯^”Qj gyw³‡hv×v I Zv‡`i †cvl¨‡`i Kg©ms¯’v‡bi Rb¨ bvggvÎ †mevg~‡j¨ FY mnvqZv
	· F‡Yi Av‡e`b MÖnY, hvPvB-evQvB
· Dc‡Rjv KwgwUi mfvq Aby‡gv`b

      GKvD›U-‡cqx †PK weZiY
	· gyw³‡hv×v mb‡`i Kwc, hye Dbœqb Awa`ßi KZ©„K cÖ`Ë cÖwkÿY mb‡`i Kwc, BDwbqb cwil‡`i cÖ‡Z¨qb, wZbk; UvKvi bbRywWwkqvj ÷¨v‡¤ú Pzw³bvgv
· F‡Yi Av‡e`bcÎ, GKKwc QwK, `vqe×KiY cÎ I A½xKvibvgv (cÖvwß¯’vb: Dc‡Rjv cjøx Dbœqb Kg©KZ©vi Kvh©vjq) 
	m`m¨ cvk ewn eve` 15/- UvKv (e¨vs‡K Rgv)
	7-15 w`b
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	7
	DcKvi‡fvMx‡`i cÖwkÿ‡YvËi wbR¯^ mnvqZv
	· cÖwkÿY †Kv‡m© mvd‡j¨i m‡½ AskMÖnY
· cÖwkÿY †k‡l cÖwkÿYv_©xi gv‡S AvBwRG ïiæ Kivi Rb¨ cÖ‡qvRbxq gvjvgvj/m¤ú`/miÄvg
	-
	-
	ZvrÿwYK
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	8
	DcKvi‡fvwM‡`i wbR¯^ g~jab m„wó
	· gvVKgx© KZ©„K m`m¨‡`i wbKU n‡Z †kqvi µq/mÂq Rgvi A_© msMÖn
· gvVKg©x KZ©„K cvkewn I WweøDwmGm-G Gw›Uª Ges Rgvi iwk` cÖ`vb

· e¨vs‡K Rgvc~e©K iwk` mwgwZ‡K cÖ`vb
	· cvkewn, iwk` ewn I WweøDwmGm
· e¨vsK-Rgvi wZb-cvU© iwk` cÖvwß¯’vb: Dc‡Rjv cjøx Dbœqb Kg©KZ©vi Kvh©vjq
	-
	1 w`b
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|

|

	9
	K…wl I AK…wl Lv‡Z Drcv`b e„w×Ges AvZœKg©ms¯’vb m„wói j‡ÿ¨ g~jab (FY Znwej) †hvMvb I Z`viwK
	· cÖv_wgK mwgwZ/cjøx Dbœqb `j ch©v‡q FY MÖn‡Yi Av‡e`b Rgv

· cÖv_wgK mwgwZ/cjøx Dbœqb `‡ji mvßvwnK mfvq wm×všÍ MÖnb

· Dc‡Rjv ch©v‡q FY cÖwµqvKiY/Aby‡gv`b

· e¨vsK n‡Z F‡Yi UvKv D‡Ëvjb,m`m¨ cvkewn‡Z Gw›Uª cÖ`vb Ges BDAviwWIÕi `ß‡i m`m¨‡`i gv‡S weZiY

· weZiYK…Z FY h_vh_fv‡e e¨env‡i mnvqZv `v‡bi j‡ÿ¨ wbqwgZfv‡e m`‡m¨i AvBwRG cwi`k©b Ges civgk© cÖ`vb
	· cÖv_wgK mwgwZ/cjøx Dbœqb `‡ji mvßvwnK mfvi †iRywjDk‡bi Kwc: cÖ‡Z¨K m`‡m¨i cvm‡cvU© AvKv‡ii GKKwc Qwe I RvZxq cwiPc‡Îi Kwc

· F‡Yi Av‡e`bcÎ, ZgmyK,wWwc‡bvU

· Avg‡gv³vibvgv,gi‡MR (K…lK/gwnjv mwgwZi †ÿ‡Î) Ges Drcv`b cwiKíbv (K…lK mwgwZi †ÿ‡Î)

cÖvwß¯’vb: Dc‡Rjv cjøx Dbœqb Kg©KZ©vi Kvh©vjq I weAviwWweÕi I‡qemvBU (www.brdb.gov.bd)
	m`m¨ cvkewn eve` 15/- UvKv (e¨vs‡K Rgv)
	7-15 w`b
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|




	10
	‡mP m¤úªmvi‡Yi AvIZvq weAviwWwe KZ©„K ¯’vwcZ Mfxi bjKz‡ci e¨e¯’vcbv mnvqZv
	· Mfxi bjKzc GjvKvf~³ K…lK mgevq mwgwZi †mP e¨e¯’vcbv KwgwU MV‡bi j‡ÿ¨ mwgwZ ch©v‡q mfv Av‡qvRb
· ‡mP e¨e¯’vcbv KwgwU MVb

· KwgwU‡K Z_¨, civgk© I mvsMVwbK mnvqZv `vb Ges cÖ‡qvRbxq †ÿ‡Î mswkøó †UKwbK¨vj ms¯’vi mnvqZv MÖnY
	-
	-
	ZvrÿwYK A_ev cÖ‡qvRbxq †ÿ‡Î 1-2 w`b
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	11
	ebvqb I e„ÿ‡ivcb
	· ebwefv‡Mi wbKU Pvwn`vcÎ †cÖiY Pviv msMÖn
· FY weZiY I wewfbœ mfv Abyôv‡bi mgq mgevqx/DcKvi‡fvMx‡`i nv‡Z Pviv weZiY

· ‡ivcY †KŠkj I cwiPh©v wel‡q cÖwkÿY Av‡qvRb/civgk© cÖ`vb
	-
	cÖwZwU Pviv MvQ webvg~‡j¨/bvggvÎ g~‡j¨ (¯’vbxqfv‡e wba©vwiZ)
	ZvrÿwYK
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|

|

	12
	wewea mvgvwRK mgm¨v, m¨vwb‡Ukb cÖf~wZ wel‡q G¨vW‡fv‡Kwm †mev
	· mivmwi Dc‡Rjv `ß‡i Dcw¯’wZ A_ev †Uwj‡dvb/B‡gBj gvidZ A_ev wjwLZfv‡e mgm¨v MÖnY
· mivmwi A_ev †Uwj‡dvb/B‡gBj gvidZ A_ev wjwLZfv‡e civgk© cÖ`vb
· wewfbœ cÖwkÿY †Kv‡m© Awa‡ek‡bi gva¨‡g mgm¨v m¤ú‡K© Av‡jvPbv
	-
	-
	ZvrÿwYK
	Dc‡Rjv cjøx Dbœqb Kg©KZ©v, weAviwWwe
e¸ov m`i, e¸ov|



	13
	bvMwiK †mev m¤úwK©Z Z_¨ AjvB‡b Db¥y³KiY
	· weAviwWweÕi I‡qemvB‡Ui (www.brdb.gov.bd) gva¨‡g bvMwiK †mev m¤úwK©Z mKj ai‡bi Z_¨ I cwimsL¨vb,dig wPwVcÎ I Ab¨vb¨ WKz‡g›U cÖKvk

· I‡qemvBU †_‡K Z_¨ WvDb‡jv‡Wi myweav wbwðZKiY 
	-
	-
	mve©ÿwbK
	DcwiPvjK  (†cÖvMÖvwgs) weAviwWwe,XvKv

	14
	Z_¨ AwaKvi AvB‡bi AvIZvq weAviwWwe msµvšÍ PvwnZ/hvwPZ Z_¨ cÖ`vb
	· Z_¨ AwaKvi AvB‡bi AvIZvq PvwnZ/hvwPZ Z‡_¨i Rb¨ Av‡e`b cÖnY
· Z_¨ msMÖn I mieivn
	wba©vwiZ di‡g Av‡e`bcÎ (cÖvwß¯’vb: AbjvBb)
	c„ô msL¨v Abycv‡Z d‡UvKwci g~‡j¨ †UªRvwi Pvjv‡bi gva¨‡g Rgv (cÖwZc„ô2/ UvKv)
	20 Kvh©w`em/Z_¨ AwaKvi AvBb †gvZv‡eK wba©vwiZ mg‡qi g‡a¨
	DccwiPvjK (Rbms‡hvM I mgš^q) weAviwWwe,XvKv


Dc‡Rjv cjøx Dbœqb Kg©KZ©v
weAviwWwe ,e¸ov m`i,e¸ov|
‡dvbt 051-60985    urdobrdbbograsadar@gmail.com
