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‡mev cÖ`vb cÖwZkÖæwZ(Citizen’s Charter) 

‡mev MÖnYKvix µwgK 
 bs 

‡mevi weeiY Am¤ú~Y© cÖ¯Íve †dir 
/ms‡kva‡bi mgq 

†mev cÖ`v‡bi 
m‡e©v”P mgq 

    `vwqZ¡ cÖvß  
  Kg©KZ©v/Kg©Pvix 

wd ev 
PvR© 

gšÍe¨ 

1 2 3 4 5 6 7 8 
 
 
 

*AÂj, Awa`ßi, 
wkÿv gš¿Yvjq, wewfbœ 

cÖKí,   †evW©, 
NTRCA, 

BANBEIS, 
 
 
 
 

*Dc‡Rjv gva¨wgK 
wkÿv Awd‡mi 
Kg©KZ©v /Kg©Pvix 

 
 

 
 
*miKvwi/‡emiKvwi 
¯‹zj, K‡jR, gv ª̀vmv  
I KvwiMwi cÖwZôv‡bi 
wkÿK Kg©Pvix 
 
 
 

*mvaviY RbMY 

01   ‡emiKvwi wkÿv cÖwZôvb ’̄vc‡bvËi cvV`v‡bi AbygwZ,welq/wefvM Aby‡gv`b I   
¯^xK…wZ bevqb Ges Awf‡hv‡Mi †cÖwÿ‡Z  mswkøó wkÿv cÖwZôv‡bi cvV`v‡bi AbygwZ 
I ¯̂xK…wZ evwZjKi‡Yi j‡ÿ¨ Avw`ó n‡q cwi`k©b K‡i cwi`k©b cÖwZ‡e`b AMÖvqb 

 
05 Kg©w`em 

 

10-15 Kg© 
w`em 

‡Rjv wkÿv Awdmvi ev 
Zuvi g‡bvbxZ 

Kg©KZ©v /Kg©Pvix 

 

cÖ‡hvR¨ 
b‡n 

 
 
 
 
 
 
 
 
 
hvwš¿K ÎæwU 
I Awbevh© 
KviYkZt 
†mev cÖ`vb 
wewNœZ n‡j 
D³ mgq 
wba©vwiZ 
mgq n‡Z 
MYbvq Zv 
ev` hv‡e| 

02  SMC,MMC,GB-Gi gva¨‡g wb‡qv‡M gnvcwiPvj‡Ki cÖwZwbwa g‡bvbqb MÖn‡Yi  
 †ÿ‡Î AÎvwd‡mi mshyw³‡Z PvwnZ KvMR-cÎ ms‡hvRbc~e©K Av‡e`b Ki‡Z n‡e| 

m¤¢e n‡j H w`‡bB ev 
03 Kg©w`e‡mi g‡a¨ 

 
05 Kg©w`em 

‡Rjv wkÿv Awdmvi 
I mswkøó Awdm mnKvwi 

cÖ‡hvR¨ 
b‡n 

03 NTRCAGi mycvwi‡ki wfwË‡Z wb‡qvM I SMC,MMC,GB-Gi gva¨‡g wb‡qvM   
 cÖvß‡`i Online-G cÖ_g MPO f~³KiY, B.Ed Scale, Time Scale, A.P  
 Scale, Selection Grade, Area Bill I wewfbœ ms‡kvab Av‡e`b AMÖvqb| 

MPO f~³KiY gv‡m 
19-25 ZvwiL 

MPO gv‡m 
19-25 ZvwiL 

‡KejgvÎ 
‡Rjv wkÿv Awdmvi 

cÖ‡hvR¨ 
b‡n 

04 GWnK KwgwU‡Z wkÿK cÖwZwbwa g‡bvbqb cÖ`v‡bi †ÿ‡Î cÖwZôvb cÖavb‡K 
†R¨ôZvi wfwË‡Z wZb Rb wkÿ‡Ki bvg w`‡q Av‡e`b Ki‡Z nq| 

m¤¢e n‡j H w`‡bB ev  
03 Kg©w`e‡mi g‡a¨ 

 
05 Kg©w`em 

‡Rjv wkÿv Awdmvi 
I Awdm mnKvwi 

cÖ‡hvR¨ 
b‡n 

05   Zdwmjx m¤úª`v‡qi wkÿv_©x‡`i e„wË I cÖv_wgK mgvcbx cixÿvi djvd‡ji   
 wfwË‡Z e„wËcÖvß wkÿv_x©‡`i e„wËi wej cvk/ Aby‡gv`b cÖ`vb| 

wba©vwiZZvwi‡Li g‡a¨ 05 Kg©w`em ‡Rjv wkÿv Awdmvi    H 

06  miKvwi I †emiKvwi wkÿv cÖwZôv‡bi IMS, Multimedia Class Room,      
ISAS , PBM,CQ Gi Z_¨ wbqwgZ nvjbvMv`KiY I PvwnZ Z_¨ ZvrÿwYK      
mieivnKiY Ges ‡kL iv‡mj wWwRUvj j¨vi, AvBwmwU j¨ve, Kw¤úDUvi I  fvlv   

  j¨ve Gi Kvh©µg cwi`k©b, cÖwkÿY Av‡qvRb I Z`viKxKiY| 

D×©Zb KZ©„cÿ KZ©„K 
wba©vwiZ Zvwi‡Li g‡a¨ 

cÖwZ gv‡m 
08wU cÖwZôvb

cwi`k©b 

  DEO, ADEO, 
USEO,AUSEO, 
RO, AI cÖ‡Z¨‡K 8wU 
cÖwZôvb cwi`k©b Kiv 

cÖ‡hvR¨ 
b‡n 

07 ‡Rjv wkÿv Awd‡mi wbqš¿Yvaxb Kg©KZ©v/ Kg©Pvix‡`i ågb wej Aby‡gv`b Ges 
KwgwUwewnY wkÿv cÖwZôv‡bi wkÿK/Kg©Pvix‡`i †eZb-fvZvw`i wej cvkKiY 

03 Kg©w`e‡mi g‡a¨ 05 Kg©w`em ‡Rjv wkÿv Awdmvi 
I Awdm mnKvwi 

cÖ‡hvR¨ 
b‡n 

08  Dc‡Rjv gva¨wgK wkÿv Awdm I †Rjv wkÿv Awd‡m Kg©iZ Kg©KZ©v/Kg©Pvix‡`i 
gvZ„Z¡ QzwU, †gwWK¨vj QzwU, kÖvwšÍ we‡bv`b QzwU, wc.Avi.Gj gÄyi, wR.wc.Gd †_‡K 
AMÖxY FY MÖnY, cvm‡cvU©/we‡`k ågb Kivi Rb¨ NOC, `ÿZvi mxgv AwZµ‡gi 
Av‡e`b, e`jx/c`vq‡bi Av‡e`b AMÖvqb/mycvwik KiY/m¤¢ve¨ †ÿ‡Î gÄyiKiY 

 
 

03 Kg©w`e‡mi g‡a¨ 
 
 

05 Kg©w`em 
 

‡Rjv wkÿv Awdmvi 
I Awdm mnKvwi 

 
cÖ‡hvR¨ 
b‡n 

09  webvg~‡j¨i cvV¨cy¯ÍK Pvwn`vi Z_¨ msMÖn I †cÖiY, cÖvß eB ¸`vgRvZKiY I        
 weZiY Kvh©µg Z`viwKKi‡Yi `vwqZ¡ Ac©Y I d‡jv-AvcKiY| 

D×©Zb KZ©„cÿ KZ©„K 
wba©vwiZZvwi‡Li g‡a¨ 

wbiæwcZ mg‡qi 
g‡a¨ 

DEO, ADEO, USEO 
I Clerk,  

cÖ‡hvR¨ 
b‡n 

10  kxZKvjxb I MÖx¯§Kvjxb µxov cÖwZ‡hvwMZv, RvZxq wkÿv mßvn, m„Rbkxj †gav   
 A‡š̂lY Ges wewfbœ RvZxq w`em mdjfv‡e Av‡qvRb I mn‡hvwMZv cÖ`vb| 

D×©Zb KZ©„cÿ KZ©„K 
wba©vwiZ Zvwi‡Li g‡a¨ 

wba©vwiZ Zvwi‡Li 
g‡a¨ 

‡Rjv wkÿv Awdmvi 
I Ab¨vb¨ Kg©KZ©v 

cÖ‡hvR¨ 
b‡n 

11  Z_¨ AwaKvi AvB‡bi AvIZvq †Rjv wkÿv Awdm mswkøó Z_¨ mieivnKiY, 02 Kg©w`e‡mi g‡a¨ 05 Kg©w`em ‡Rjv wkÿv Awdmvi    H 
12  wkÿv msµvšÍ hveZxq Z_¨ msMÖn,msiÿY, g~j¨vqb, PvwnZ Z_¨ mieivnKiY| 02 Kg©w`e‡mi g‡a¨ 05 Kg©w`em ‡Rjv wkÿv Awdmvi     H 
13  cÖvß Awf‡hv‡Mi mgvavb/cÖwZKv‡ii c`‡ÿc MÖnY I D×©Zb KZ©„cÿ KZ©„K Avw`ó 

 n‡q Z`šÍKiY I PvwnZ Z`šÍ cÖwZ‡e`b h_vh_ KZ©„cÿ mgx‡c †cÖiY| 
03 Kg©w`e‡mi g‡a¨ 05 Kg©w`em ‡Rjv wkÿv Awdmvi 

I Awdm mnKvwi 
cÖ‡hvR¨ 
b‡n 

14   wkÿv cÖwZôvb(¯‹zj, ¯‹zj G¨vÛ K‡jR I gv ª̀vmv) cÖwZ gv‡m cÖ‡Z¨K Kg©KZ©v‡K   
 bb~¨Zg 8wU cÖwZôvb cwi`k©Y A‡šÍ mgwš̂Z cÖwZ‡e`b h_vh_ KZ©„cÿ mgx‡c †cÖiY 

cÖ‡Z¨K gv‡mi 
Kg©w`e‡mi g‡a¨ 

cÖwZ‡e`b `vwLj 
gv‡mi g‡a¨B  

DEO, USEO,RO, 
AUSEO, AI  

cÖ‡hvR¨ 
b‡n 

 




