
wmwU‡Rb PvU©vi   (Citizen Charter)
BDwbqb cwil` : 5 bs Zvj›` BDwbqb cwil`, Zv‡bvi , ‡Rjv: ivRkvnx

cÖ`Ë †mevmg~n

cÖKvkKvj: GwcÖj 2018

gvbm¤§Z †mev RbM‡Yi Kv‡R ¯^í mg‡qI Aí Li‡P †cŠ‡Q †`qv Ges mvgvwRK wbivcËv weavb Kiv Avgv‡`i cwil‡`i jÿ¨ 

µwgK

bs

‡mevi LvZ mg~n ‡mevi g~j¨ ‡mev cvIqvi cÖwµqv I †hvM¨Zv ‡mev 

cÖ`v‡bi 

mgqmxgv

`wqZ¡cÖvß e¨w³ ‡hvMv‡hv‡Mi wVKvbv I 

mgq

01 bvMwiKZ¡ mb`cÎ 10 UvKv BDwci ¯’vqx evwm›`v nIqv I Ki cwi‡kva 

Kiv 

01 w`b ‡Pqvig¨vb I mwPe mivmwi cwil‡`i Awdm 

Kvhv©j‡q †hvMv‡hvM 

(Awdm PjvKvjxb mgq 

mKvj 9Uv n‡Z weKvj 

5Uv)

02 Rb¥ wbeÜb (18 eQ‡ii 

bx‡P)

miKvix 

wewa 

†gvZv‡eK

mswkøó IqvW© m`‡m¨i mycvwi‡k Av‡e`b 

Kiv 

02 w`b ‡Pqvig¨vb I mwPe H

03 Rb¥ wbeÜb (18 eQ‡ii 

D‡×©)

miKvix 

wewa 

†gvZv‡eK

mswkøó IqvW© m`‡m¨i mycvwi‡k Av‡e`b 

Kiv

02 w`b ‡Pqvig¨vb I mwPe H

04 Iqvwik mb`cÎ 100 UvKv ¯^-kix‡i mswkøó IqvW© m`‡m¨i mycvwi‡k 

Av‡e`b Kiv

03 w`b ‡Pqvig¨vb I mwPe H

05 g„Z¨y wbeÜb mb` miKvix 

wewa 

†gvZv‡eK

mswkøó IqvW© m`‡m¨i mycvwi‡k Av‡e`b 

Kiv

03 w`b ‡Pqvig¨vb I mwPe H

06 wfwRwW webvg~‡j¨ Ki cwi‡kva mn ZvwjKvfz³ DcKvi 

†fvMx nIqv 

cÖwZ gv‡m 

GKevi 

‡Pqvig¨vb/IqvW© m`m¨ H

07 wfwRGd webvg~‡j¨ Ki cwi‡kva mn ZvwjKvfz³ DcKvi 

†fvMx nIqv

eQ‡i 

`yBevi

‡Pqvig¨vb/IqvW© m`m¨ H

08 K…wl welqK civgk© webvg~‡j¨ mivmwi †hvMv‡hvM Awdm 

mgq

DcmnKvix K…wl 

Kg©KZ©v

H

09 MÖvg Av`vjZ mvwjk miKvix 

wewa 

†gvZv‡eK

¯^-kix‡i wjwLZ Av‡e`b 10 w`b ‡Pqvig¨vb I mwPe H

10 MÖvg Av`vjZ wePvi webvg~‡j¨ evsjv‡`‡ki bvMwiK nIqv Ges †bvwUk 

†gvZv‡eK Dcw¯’wZ

10 w`b ‡Pqvig¨vb H

11 ‡UªW jvB‡mÝ/e¨emvqx mb` 200-500 

UvKv

Av‡e`b/weMZ eQ‡ii †UªW jvB‡mÝ cÖ`k©b 02 w`b ‡Pqvig¨vb I mwPe`1 H

12 weaev fvZv webvg~‡j¨ ZvwjKvfz³ DcKvi †fvMx  I ¯^-kix‡i 

Dcw¯’wZ

wZb gvm 

cici

‡Pqvig¨vb/IqvW© m`m¨ H

13 gvZ…Z¡Kvjxb fvZv webvg~‡j¨ ZvwjKvfz³ DcKvi †fvMx  I ¯^-kix‡i 

Dcw¯’wZ

wZb gvm 

ci ci

‡Pqvig¨vb/IqvW© m`m¨ H

14 MÖvgxb AeKvVv‡gv Dbœqb webvg~‡j¨ BDwci cwiKíbv I ev‡RU mv‡c‡ÿ eivÏ 

mv‡c‡ÿ

‡Pqvig¨vb/IqvW© m`m¨ H

15 wUDeI‡qj †givgZ wba©vwiZ 

g~‡j¨

mivmwi †hvMv‡hvM 03 w`b wUDeI‡qj †gKvwbK H

16 RbwbivcËv webvg~‡j¨ cÖ‡qvRbxq mg‡q ‡gŠwLK/wjwLZ Av‡e`b mve©ÿwbK ‡Pqvig¨vb/IqvW© m`m¨ H

17 B-‡gBj cÖwZ‡cR 20 UvKv Awdm PjvKvjxb mg‡q mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

18 Kw¤úDUvi K‡¤úvR (cÖwZ 

†cR)

30 UvKv Awdm PjvKvjxb mg‡q mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

19 cvm‡cvU© dig 20 UvKv Awdm PjvKvjxb mg‡q mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

20 d‡UvKwc 1.5 UvKv Awdm PjvKvjxb mg‡q mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H



21 Kw¤úDUvi cÖwkÿY 1500 UvKv Awdm PjvKvjxb mg‡q mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

22 Qwe IVv‡bv (cÖwZ wZb Kwc) 40 UvKv Awdm PjvKvjxb mg‡q mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

23 ¯‹¨vwbs (cÖwZ cvZv) 10 UvKv Awdm PjvKvjxb mg‡q mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

24 fzwgnxb mb`cÎ 50 UvKv IqvW© m`‡m¨i mycvwi‡k wjwLZ Av‡e`b 01 w`b ‡Pqvig¨vb I mwPe H

25 cÖwZeÜx fvZv webvg~‡j¨ mswkøó IqvW© m`‡m¨i mycvwi‡k Av‡e`b 

Kiv

wZb gvm 

ci ci

‡Pqvig¨vb I IqvW© 

m`m¨

H

26 g„Z¨y mb`cÎ webvg~‡j¨ ¯^-kix‡i mswkøó IqvW© m`‡m¨i mycvwi‡k 

Av‡e`b Kiv

01 w`b ‡Pqvig¨vb I mwPe H

27 eq¯‹ fvZv cÖ`vb webvg~‡j¨ ZvwjKvfz³ DcKvi †fvMx  I ¯^-kix‡i 

Dcw¯’wZ

wZb gvm 

ci ci

‡Pqvig¨vb I IqvW© 

m`m¨

H

28 cixÿvi djvdj 10 UvKv mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

29 PvKzixi weÁwß 10 UvKv mivmwi †hvMv‡hvM 01 w`b Z_¨ †mev‡K‡›`ªi 

D‡`¨vM³v

H

30 mvwU©dvBW Kwc webvg~‡j¨ wjwLZ Av‡e`b 01 w`b ‡Pqvig¨vb I mwPe H

*BDwbq cwil` Dc‡i‡jøwLZ bvMwiK mb` Abyhvqx †mev cÖ`v‡b A½xKvie×

* †mev cÖvwß‡Z †Kvb Awf‡hvM A_ev ‡mev mg~‡ni gv‡bvbœ‡b †Kvb mywbw`©ó civgk© _vK‡j mivmwi BDwbqb cwil‡`i †Pqvig¨vb eivei †cÖiY Kiæb| 

Aveyj Kv‡kg, †Pqvig¨vb, 5 bs Zvj›` BDwbqb cwil`, Zv‡bvi , ‡Rjv: ivRkvnx

†gvevBj : 01711483999, mwPe-01726792830


