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cwiewZ©Z wkÿv e¨e ’̄vi Av‡jv‡K wkÿv_©x‡K wek̂gv‡bi K‡i M‡o Zzj‡Z wkÿK cÖwkÿ‡Yi g‡Wj memgq 
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 G cÖwkÿY gwWDj cÖYqb, Dbœqb I cwigvR©‡b huviv AK¬všÍ cwikÖg K‡i‡Qb Zuv‡`i cÖwZ Avwg 

we‡klfv‡e K…ZÁ| gwWDjwU m¤úv`bv I cwigvR©‡bi Kv‡R wb‡qvwRZ e¨w³eM©‡K ab¨ev` RvbvB|  

 

 

wcwUAvB‡Z wkÿK-cÖwkÿ‡Y e¨eüZ gwWDjmg~n bZzbfv‡e cÖvY mÂvi Ki‡e e‡j Avwg Avkv Kwi|    

 

 

 

 

dwi` Avnv¤§` 

mwPe 

cÖv_wgK I MYwkÿv gš¿Yvjq| 
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cÖm½K_v 

 

 

evsjv‡`‡ki cÖv_wgK wkÿvর gvb Dbœq‡b wWwcGW Ges wm-Bb-GW Kg©m~wP my`xN©Kvj hver D‡jøL‡hvM¨ 

Ae`vb †i‡L Avm‡Q| eZ©gv‡b evsjv‡`‡k cÖv_wgK wk¶vq D”P wkw¶Z I †gav m¤cbœ wk¶K wb‡qvM n‡”Q । 

bZzb wb‡qvM cÖvß wk¶KMY  welqÁv‡b mg„×, Z‡e wkLb-‡kLv‡bv c×wZ I †KŠkj m¤c‡K© mg¨K aviYv 

AR©‡bi Rb¨ cÖwk¶‡Yi weKí †bB। cÖv_wgK wk¶vµ‡gi cÖZ¨vkv Abyhvqx j¶¨ I D‡Ïk¨ AR©‡b Kvh©Ki 

wk¶K- cÖwk¶Y Ab¯^xKvh© । cÖwkÿ‡Yi d‡j cÖv_wgK wkÿv‡ÿ‡Î GK ai‡bi m`_©K cwi‡e‡ki m„wó n‡q‡Q| 

cÖv_wgK wkÿvi ¸YMZ gv‡bi †ÿ‡ÎI h‡_ó cwieZ©b mvwaZ n‡q‡Q| Z‡e GUv Ab¯^xKvh© †h, cÖv_wgK wkÿvi 

cwigvYMZ I ¸YMZgvb Dbœq‡b G †Kvm© Zvi MÖnY‡hvM¨Zv me©vs‡k cvjb Ki‡Z mÿg হয়wb| KviY mg‡qi 

cwieZ©‡bi mv‡_ mv‡_ wkÿv_©x I wkÿK‡`i wkLb Pvwn`vqI cwieZ©b G‡m‡Q| cwigvR©b Kiv n‡q‡Q wkÿvµg, 

cÖYxZ n‡q‡Q bZzb cvV¨cy¯ÍK Ges wkÿK mnvwqKv| cwiewZ©Z cwiw ’̄wZi cÖ‡qvR‡b wkÿK-Dbœqb Kvh©µ‡giI 

cwieZ©b Acwinvh© n‡q c‡o| ZvB we`¨gvb cÖwkÿY-e¨e¯’vq cwieZ©b G‡b Ges wWwcGW †Kvm© cwigvR©b K‡i 

cÖv_wgK wkÿK‡`i Rb¨ †gŠwjK cÖwkÿY Kg©m~wP cÖYxZ n‡q‡Q|  
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নবাMZ wkÿKMণ DwjøwLZ cÖwkÿY MÖn‡Yi gva¨‡g wkÿv_©x‡`i Z_¨ I †hvMv‡hvM cÖhyw³ (AvBwmwU) †Z mvÿiZv 

AR©‡b mÿg wkÿK Movi me©gq cÖ‡Póv MÖnY Kiv n‡q‡Q|  

 

AskxR‡bi gZvgZ I Pvwn`vi wfwË‡Z Z_¨ I †hvMv‡hvM cÖhyw³ (AvBwmwU) wel‡qi gwWD‡j cÖwkÿ‡Yi 

welqe ‘̄ wba©viY Kiv n‡q‡Q| wbe©vwPZ welqe ‘̄i Av‡jv‡K RvZxq ch©v‡qi ̀ ÿ I AwfÁ e¨w³eM© KZ©„K welq ‘̄i 

cÖv_wgK cwigvR©b I †ÿÎ we‡k‡l Dbœqb সাধন Kiv হয়য়য়ে| cieZ©x mg‡q AvBwmwU wel‡qi e¨enviKvix I 
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Awa‡ekb: 1       শশ‡ivbvg: wkÿvq Z_¨ I ‡hvMv‡hvM c«hyw³ 

 

wkLbdj 

K. Z_¨ I †hvMv‡hvM cÖhyw³i aviYv e¨³ Ki‡Z cvi‡eb| 

L. Kw¤cDUvi, nvW©Iq¨vi I mdUIq¨vi Kx Zv ej‡Z cvi‡eb| 

M. Kw¤cDUvi mwVK wbq‡g Pvjy I eÜ Ki‡Z cvi‡eb| 

N. †W¯‹Uc Gbfvqib‡g›U I Kw¤cDUvi DB‡Ûvi wewfbœ B›Uvi‡dm wPwýZ Ki‡Z 

cvi‡eb| 

O. wkÿvq Z_¨ I †hvMv‡hvM cÖhyw³i e¨env‡ii ¸iæZ¡ eY©bv Ki‡Z cvi‡eb| 

 

 

mnvqK Z_¨: 1       শশ‡ivbvg: wkÿvq Z_¨ I ‡hvMv‡hvM cªhyw³ 

 

Z_¨ I ‡hvMv‡hvM cªhyw³i aviYv, Kw¤cDUvi, nvW©Iq¨vi I mdUIq¨vi cwiwPwZ I wkÿvq e¨envi 

Ask-K: Z_¨ I †hvMv‡hvM cÖhyw³i aviYv 

 

Z_¨ I †hvMv‡hvM cÖhzw³: cÖv_wgK aviYv   

eZ©gvb hyM Z_¨ I †hvMv‡hvM cÖhyw³i hyM| mf¨Zvi µgweKv‡ki d‡j eZ©gv‡b Z_¨ cÖhzw³ gvbz‡li Rxe‡bi Awe‡”Q`¨ Ask   

wnmv‡e KvR Ki‡Q| †hvMv‡hvM cÖhyw³i e¨vcK Dbœqb Ges Z_¨ cÖhyw³i mv‡_ Zv GKxf‚Z nIqvi d‡j Gi cÖwZ gvby‡li 

wbf©iZv †e‡o‡Q A‡bK¸Y| c„w_exi DcwifvM wKsev Af¨šÍi, Mfxi mgz`Ö †_‡K `‚i gnvKvk me©ÎB AvR cÖhzw³i e¨envi| 

e¨w³MZ KvR †_‡K ïiæ K‡i wkÿv, wPwKrmv, M‡elYv, †hvMv‡hvM mKj †ÿ‡Î Z_¨ I †hvMv‡hvM cÖhyw³ e¨vcKfv‡e e¨eüZ 

n‡”Q| evsjv‡`kI G‡ÿ‡Î wcwQ‡q †bB| G‡`‡kI Z_¨ I †hvMv‡hvM cÖhyw³i e¨envi w`b w`b e„w× cv‡”Q| 

 

Z_¨ cÖhyw³ 

 AvaywbK hyM Z_¨ cÖhyw³i hyM| mvaviYfv‡e Z_¨ cÖhyw³ ej‡Z Z_¨ msiÿY, cÖwµqvKiY Ges cÖ‡qvM Kivi cÖhyw³‡K ezSvq| 

G‡K Bbdi‡gkb †UK‡bvjwR ev AvBwU ejv n‡q _v‡K২ †Uwj‡hvMv‡hvM, m¨v‡UjvBU †hvMv‡hvM, AwWI wfwWI m¤cÖPvi, 

WvUv‡em e¨e ’̄vcbv, mdUIq¨vi Dbœqb, †bUIqvK©, gy`ÖY cÖhyw³, we‡bv`b cÖhyw³, wkÿY- cÖwkÿY e¨e¯’v, Z_¨ fvÛvi 

me¸‡jv‡K Z_¨ cÖhyw³ ejv †h‡Z cv‡i | GK K_vq Kw¤úDUvi Ges †Uwj‡hvMv‡hvM e¨e ’̄vi gva¨‡g Z_¨ msMÖn, GKwÎKiY, 

msiÿY, cÖwµqvKiY Ges cÖ‡qvM e¨e ’̄v‡K Z_¨ cÖhyw³ ejv nq|  

 

‡hvMv‡hvM cÖhyw³ 

Kw¤úDUvi wKsev Ab¨ †Kvb h‡š¿i gva¨‡g WvUv‡K GK¯’vb n‡Z Ab¨ ¯’v‡b wKsev GK wWfvBm n‡Z Ab¨ wWfvB‡m ¯’vbvšÍ‡ii 

cÖwµqv n‡”Q WvUv KwgDwb‡Kkb ২ Kv‡RB KwgDwb‡Kkb ev †hvMv‡hvM Ggb GKwU cÖwµqv hvi gva¨‡g GK¯’vb (Drm) n‡Z 

Ab¨¯’v‡b (MšÍe¨) wbf©i‡hvM¨fv‡e WvUv ev DcvË Av`vb-cÖ`vb m¤¢e| WvUv KwgDwb‡Kkb e¨e¯’vi mv‡_ mswkøó cÖhzw³‡K 

†hvMv‡hvM cÖhzw³ ev KwgDwb‡Kkb †UK‡bvjwR (Communication Technology) e‡j|  
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Z_¨ I †hvMv‡hvM cÖhyw³ 

Z_¨ cÖhyw³i mv‡_ †hvMv‡hvM gva¨‡gi i‡q‡Q wbweo m¤úK© ২eZ©gv‡b Z_¨ cÖhyw³ I †hvMv‡hvM cÖhyw³‡K GK‡Î Z_¨ I 

†hvMv‡hvM cÖhyw³ (Information and Communication Technology) ejv nq| Z_¨ I †hvMv‡hvM cÖhyw³ 

(Information and Communication Technology) ej‡Z Ggb mKj cÖhzw³‡K †evSvq hvi mvnv‡h¨ Z_¨ msMÖn, 

msiÿY, cÖwµqvKiY I Av`vb-cÖ`vb Kiv nq| Z_¨ I †hvMv‡hvM cÖhyw³ Øviv Ggb me hš¿ I †KŠkj‡K †evSv‡bv nq hvi 

Øviv Z_¨‡K B‡j±ªwbK I wWwRUvj ms‡KZ iƒ‡c-msMÖn, msiÿY, cÖwµqvKiY, cÖ`k©b Ges Av`vb-cÖ`vb Kiv hvq| 

Kw¤úDUvi I Gi mv‡_ mswkøó wWfvBm Ges †KŠkj Z_¨ I †hvMv‡hvM cÖhyw³i cÖvY‡K›`Ö| Z‡e e„nr A‡_© †iwWI, †Uwjwfkb, 

†gvevBj †dvb, cÖ‡R±i, m¨v‡UjvBU G¸‡jv meB Z_¨ I †hvMv‡hvM cÖhyw³i g‡a¨ c‡o ২  

  

Ask L: Kw¤úDUvi,nvW©Iq¨vi I mdUIq¨vi cwiwPwZ Ges Gi e¨envi 

 Kw¤úDUvi Kx? 

mvaviYfv‡e ejv hvq Kw¤úDUvi GKwU MYbvKvix hš¿| A_©vr Avgv‡`i AwZ †Pbv 

K¨vjKz‡jU‡ii e„nr ms¯‹iY| Kw¤úDUvi GKwU RwUj cÖhyw³i mgš^‡q MwVZ, A_P 

gvby‡li †`qv wb‡`©k Qvov Pj‡Z cv‡i bv|  

 

 

Kw¤úDUvi Kxfv‡e KvR K‡i:  
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Kw¤úDUvi wm‡÷g- nvW©Iq¨vi I mdUIq¨vi 

ejv n‡q _v‡K nvW©Iq¨vi Kw¤úDUv‡ii Ô†`nÕ Ges mdUIq¨vi Kw¤úDUv‡ii ÔcÖvYÕ| Kw¤úDUvi Pvjbvq Acwinvh© wewfbœ 

mdUIq¨vi I nvW©Iq¨v‡ii e¨envi m¤ú‡K© aviYv †`qv nj:  

 

 

 

mdUIq¨vi 

Kw¤úDUvi cwiPvwjZ nq B‡jKUªwbK ms‡K‡Zi gva¨‡g †cÖwiZ wb‡`©k Abymv‡i| wb‡ ©̀k †cÖi‡Yi Rb¨ Kw¤úDUvi weÁvbxiv 

‰Zix K‡i‡Qb Kw¤úDUvi fvlv| GB fvlv e¨envi K‡i mgm¨v mgvav‡bi Rb¨ †h wb‡`©kgvjv Kw¤úDUvi‡K †`qv nq Zv‡K 

e‡j mdUIq¨vi, †cÖvMÖvg ev Gwcø‡Kkb| 
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nvW©Iq¨vi 

Kw¤úDUv‡ii †hme DcKiYmg~n‡K Ô†`LvÕ ev ÔaivÕ hvq †mme hš¿vskmg~n‡KB GK‡Î nvW©Iq¨vi e‡j| Kw¤úDUv‡ii cÖavb 

nvW©Iq¨vimg~‡ni g‡a¨ D‡jøL‡hvM¨ n‡jv: wmwcBD, gwbUi, wK‡evW©, gvDm, wcÖ›Uvi, ¯‹¨vbvi, w¯úKvi BZ¨vw`|  Gme 

nvW©Iq¨vi m¤ú‡K© mswÿß cwiwPwZ wb‡P †`qv n‡jv:  
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g‡Wg (Modem):  

†Uwj‡dvb jvBb, K¨vej ev Iq¨vi‡jm Øviv B›Uvi‡b‡Ui mv‡_ ms‡hvM K‡i Z_¨ Av`vb cÖ`v‡bi Rb¨ †h wWfvBmwU e¨envi 

Kiv nq Zv n‡jv g‡Wg| eZ©gv‡b mn‡R enb‡hvM¨ I e¨envi‡hvM¨ USB g‡Wg evRv‡i cvIqv hvq|    

           ivDUvi                           g‡Wg 

ivDUvi: GKwU B‡jKUªwbK wWfvBm| hv Zvihy³ ev Zviwenxb (WiFi) ms‡hv‡Mi gva¨‡g GK ev GKvwaK Kw¤úDUvi 

†bUIqvK©‡K GK‡Î mshy³ K‡i| ivDUvi GKwU Kw¤úDUvi †bUIqvK©‡K Ab¨ †bUIqv‡K©i mv‡_ mshy³ K‡i ev GKwU 

Kw¤úDUvi †bUIqvK©‡K B›Uvi‡b‡Ui mv‡_ mshy³ K‡i|        
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wcÖ›Uvi (Printer): Kw¤úDUv‡i cÖ¯‘ZK…Z †Kvb Z_¨ ev WKz‡g›U wcÖ›U Kivi Rb¨ †h wWfvBmwU e¨envi Kiv nq Zv n‡jv 

wcÖ›Uvi| mvaviYZ wZb ai‡bi wcÖ›Uvi e¨envi Kiv nq, Zv n‡jv: WU †gwUª·, B¼‡RU Ges †jRvi|  

wcÖ›Uvi     †cb WªvBf/BDGmwe WªvBf 

 †cv‡U©ej wWfvBm (Portable Device):  

GUv‡K A‡b‡K †cb WªvBf e‡j| GK Kw¤úDUvi †_‡K †Kvb dvBj BDGmwe WªvB‡f Kwc K‡i wb‡q Ab¨ Kw¤úDUv‡i A‡cb Kiv hvq| 

A_©vr Kw¤úDUvi †_‡K Kw¤úDUv‡i Z_¨ Av`vb cÖ`v‡bi †ÿ‡Î BDGmwe WªvBf ev †cb WªvBf GKwU GKwU ¸iæZ¡c~Y© mnvqK|  

 

¯‹¨vbvi (Scanner):  

nv‡Z _vKv †Kvb Qwe ev WKz‡g›U‡K Kw¤úDUv‡i wWwRUvj dig¨v‡U-G msiÿY Kivi Rb¨ ¯‹¨vbvi e¨eüZ nq| GB wWfvBmwU wewfbœ 

WKz‡g›U-Gi wcÖ‡›UW ev nvW©Kwci Qwe Zz‡j †mwU‡K B‡gR, wcwWGd dvBj wn‡m‡e msiÿY K‡i _v‡K|  

   

w¯úKvi (Speaker):  

†hme Kb‡U›U-G mvDÛ Av‡Q Zv †kvbvi Rb¨ w¯úKvi cÖ‡qvRb| wfwWI wK¬c ev AwWI wK¬c †hgb: wkÿv_©x‡`i Bswjk D”PviY wkLv‡bv, 

WvqvjM, wewfbœ mvDÛhy³ A¨vwb‡g‡UW wK¬c, msMxZ cÖf„wZ †kvbv‡bvi Rb¨ w¯úKvi e¨envi Kiv nq| cÖvq mKj j¨vcU‡ci mv‡_ w¯úKvi 

weë-Bb A_©vr †mU KivB _v‡K| †W¯‹Uc Kw¤úDUv‡ii †ÿ‡Î GwU Avjv`v wKb‡Z nq|  

 

BDwcGm (Uninterruptible Power Supply-UPS):  

wbiwew”Qbœfv‡e Kw¤úDUv‡i we ỳ¨r cÖevn mieivn Kivi Rb¨ BDwcGm e¨eüZ nq| A‡bK mgq Kw¤úDUv‡i KvR Ki‡Z _vKv Ae ’̄vq 

we`y¨r P‡j †h‡Z cv‡i| BDwcGm mshy³ bv _vK‡j nVvr K‡i Kw¤úDUvi eÜ nq d‡j PjwZ dvBjwU gy‡Q hvq| G‡Z A‡bK Amyweavq 

co‡Z nq| BDwcGm mshy³ A‡cb Kiv dvBj †mf K‡i Kw¤úDUvi mwVKfv‡e eÜ Kivi mgq cvIqv hvq| G‡Z Kw¤úDUv‡ii 

nvW©wW¯‹mg~n wbivc` _v‡K|   

 

I‡qe K¨v‡giv (Web Camera):  

I‡qe K¨v‡giv w`‡q mivmwi Kw¤úDUv‡i wfwWI ev Qwe aviY Kiv hvq| aiæb B›Uvi‡b‡U Kv‡iv mv‡_ P¨vU Ki‡Qb ev K_v ej‡Qb 

G‡ÿ‡Î I‡qe K¨v‡giv _vK‡j mivmwi ci¯ú‡ii wfwWI wPÎ †`L‡Z cv‡ib| eZ©gv‡b evRv‡i cÖvß cÖvq mKj j¨vcU‡ci mv‡_B I‡qe 

K¨v‡giv mshy³ _v‡K| ‡W¯‹Uc Kw¤úDUv‡ii †ÿ‡Î Avjv`v I‡qe K¨v‡giv wK‡b wb‡Z nq|  

 

এছাড়াও আরও অনেক আইসিটি টুল্ি আনছ যা প্রসিসেয়ি আমরা ব্যবহার কসর। 

 

Ask-M:  Kw¤úDUvi mwVKfv‡e Pvjz I eÜ Kiv Abzkxjb 
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Kw¤úDUvi Pvjy Kivi wbqg 

 cÖ_‡g †`‡L wbb cvIqvi AvDU‡jU Ab Kiv Av‡Q wK bv?  

 Ab _vK‡j BDwcGm e¨enviKvixMY BDwcG‡mi cvIqvi evUb †cÖm Kiæb|  

 Zvici, wm‡óg BDwbU Gi cvIqvi evUb †cÖm K‡i wKQzÿY A‡cÿv Kiæb| Kw¤úDUvi ¯^qswµqfv‡e Pvjz n‡e| 

 hw` gwbU‡ii cvIqvi evUb Ad _v‡K Zvn‡j Ab Kiæb| 

 ‡W¯‹Uc Gbfvqib‡g›U Avmvi ci Avcbvi cÖ‡qvRbgZ KvR Kiæb| 

 

Kw¤úDUvi eÜ Kivi wbqg 

  

 I‡cb Kiv mg¯Í dvBj I †dvìvi †mf K‡i eÜ K‡i 

w`‡q †W¯‹Uc Gbfvqib‡g‡›U Avmzb| 

 wP‡Î wb‡`©wkZ evg †Kvbvq wb‡P Start evU‡b        wK¬K 

Kiæb| K‡qKwU Ackb Avm‡e 

 Power Ack‡b wK¬K Kiæb (cv‡ki Qwe †`Lzb)  

 ‡mLv‡b Shut down evU‡b wK¬K Kiæb| Kw¤úDUvi 

¯^qswµqfv‡e eÜ n‡q hv‡e| 

 Kw¤úDUvi Restart Ki‡Z PvB‡j Restart evUb Av‡Q 

Zvi Dci wK¬K Kiæb| G‡Z Kw¤úDUviwU ¯^qswµqfv‡e 

eÜ n‡q Avevi Pvjz n‡e| 

 

 

 

 

 

 

 

 

 

Ask-N: †W¯‹Uc Gbfvi›U‡g›U I Kw¤úDUvi DB‡Ûvi wewfbœ B›Uvi‡dm cwiwPwZ 

 

Kw¤úDUvi Acv‡iwUs wm‡÷g I DB‡ÛvR 10: 
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Avgviv Acv‡iwUs wm‡÷g m¤ú‡K© mvgvb¨ AeMZ n‡qwQ| ÔDB‡ÛvRÕ GgbB GKwU Acv‡iwUs wm‡÷g| eZ©gv‡b DB‡ÛvR 

Acv‡iwUs wm‡÷g-Gi 10 fvm©b e¨vcKfv‡e e¨eüZ n‡”Q| GLb, DB‡ÛvR 10-Gi KwZcq wdPvi m¤ú‡K© Rvbe|  

wb‡P DB‡ÛvR 10-Gi †W¯‹UcÕi GKwU QweÕi (Snapshot) mvnv‡h¨ Gi wewfbœ AvBKb¸‡jvi mv‡_ cwiwPZ nBt 

 

 

Kw¤úDUvi DB‡Ûv cwiwPwZt 

 

1. ‡bwf‡Mkb †cBb (Navigation 

pane) 

2. e¨vK GÛ d‡ivqvW© evUb (Back and 

Forward buttons) 

3. Uzjevi (Toolbar) 

4. G‡WÖmevi (Address bar) 

5. Kw¤úDUvi WÖvBf&m (Computer 

Drives) 

6. WÖvBf AvBKÝ (Drives icons) 

7. mvm© e· (The search box) 

8. jvB‡eÖwi †cBb (Libraries pane) 

o WKz‡g›U (Document) 

o wgDwRK (Music) 

o Qwe (Pictures) 

o wfwWI (Videos) 
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Ask-O: wkÿvq Z_¨ I †hvMv‡hvM cÖhyw³ 

wkÿvq Z_¨ I †hvMv‡hvM cÖhyw³ 

eZ©gv‡b Z_¨ cÖhyw³i Dbœq‡bi cÖfv‡e e¨w³MZ Rxeb †_‡K ïiæ K‡i wkí, mvwnZ¨, Kj-KviLvbv, wPwKrmv, weÁvb PP©v I 

M‡elYv BZ¨vw` mKj †ÿ‡ÎB e¨vcK cwieZ©b mvwaZ n‡q‡Q| GKBfv‡e Z_¨ cÖhyw³i Dbœq‡bi d‡j wkÿv‡ÿ‡ÎI D‡jøL‡hvM¨ 

cwieZ©b mvwaZ n‡q‡Q | wkÿvi Ab¨Zg I cÖavb D‡Ïk¨ n‡jv wkÿv_©x‡`i hy‡Mvc‡hvMx Ávb I `ÿZv cÖ`vb K‡i Zv‡`i‡K 

`ÿ Rbkw³ wn‡m‡e Zv‡`i Kg©Rxe‡bi Rb¨ cÖ¯ÍzZ K‡i †Zvjv | wkÿv_©x‡`i‡K `ÿ Rbkw³ wn‡m‡e M‡o †Zvjvi wkÿvµ‡g 

AšÍf©‚³ Kiv n‡q‡Q AvaywbK cÖhyw³MZ Ávb I ̀ ÿZv| Avevi wkÿv Kvh©µ‡gi g~j cÖwµqvq i‡q‡Q wkÿv_©x‡`i mv‡_ wkÿ‡Ki 

Kvh©Kifv‡e †hvMv‡hvM Kivi gva¨‡g Zv‡`i‡K cÖ‡qvRbxq Z_¨, Ávb I `ÿZv cÖ`vb Kiv |  

wkLb Kvh©µg‡K AvKl©Yxq I MwZkxj Kvh©Ki Kiv Ges wkÿv_©x‡`i‡K AvaywbK cÖhyw³‡Z `ÿ K‡i M‡o †Zvjvi jÿ¨ wb‡q 

c„w_exi cÖvq mKj †`‡ki wkÿv e¨e¯’vq AšÍf©‚³ Kiv n‡q‡Q Z_¨ I †hvMv‡hvM cÖhz³ Information and 

Communication Technology – ICT | evsjv‡`‡ki RvZxq wkÿvbxwZ‡Z we‡kl ̧ iæZ¡ †`qv n‡q‡Q Z_¨ I †hvMv‡hvM 

cÖhyw³MZ Ávb I `ÿZv AR©b Ges †kÖwY Kvh©µ‡g Z_¨ I †hvMv‡hvM cÖhyw³ e¨env‡ii Dci | hvi d‡j evsjv‡`‡ki wkÿv 

e¨e ’̄vq ¯‹zj , K‡jR I gv`Övmvq gva¨wgK I D”P gva¨wgK ¯Í‡i Z_¨ I †hvMv‡hvM cÖhyw³ welqwU wm‡jevmfz³ Kiv n‡q‡Q | 

hvi d‡j wkÿv_©x‡`i g‡a¨ AvaywbK cÖhyw³MZ Ávb I `ÿZv h‡_ó cÖZxqgvb n‡”Q | 

wewfbœ M‡elYvq †`Lv hvq, cVb `ÿZv Dbœq‡b Z_¨ I †hvMv‡hvM cÖhyw³i mgš^q NwU‡q cÖwgZ D”PviY †kLv QvovI covi 

AvMÖn ˆZwi‡Z AvBwmwU Kvh©µg f‚wgKv ivL‡Z mÿg n‡”Q| gvwëwgwWqv K¬vmiæ‡g wkïiv Lzwkg‡b †k‡L| gvwëwgwWqv 

K¬vmiæ‡g e¨env‡ii gva¨‡g MZvbyMwZK wkÿK‡Kw›`ÖK wkÿvKvh©µg‡K wkÿv_©x‡Kw›`ÖK Avb›`gq wkÿvq iæcvšÍi Kiv n‡q‡Q| 

2013 mv‡ji GK Bgc¨v± ÷vwWi djvd‡j †`Lv hvq, †hme wkÿvcÖwZôv‡b gvwëwgwWqv K¬vmiæ‡gi gva¨‡g †kÖwY Kvh©µg 

cwiPvjbv Kiv nq, †mLv‡b wkÿv_©x‡`i gzL¯’ we`¨vi cÖeYZv K‡g‡Q Ges †kLvi cÖwZ AvMÖn †e‡o‡Q| wkÿKiv B›Uvi‡bU mvP© 

K‡i wewfbœ wkLb-‡kLv‡bv DcKiY WvDb‡jvW K‡i welq I †kÖwY Dc‡hvMx Kb‡U›U ˆZwi K‡i K¬vm wb‡Z cvi‡Q| G‡Z 

wkÿK‡`i †ckvMZ `ÿZv I Ávb e…w× cvq| 

ZvQvov Z_¨cÖhzw³ e¨env‡ii K‡i we`¨vj‡qi †kÖwYK‡ÿ wmwm K¨v‡givi gva¨‡g cÖavb wkÿK cÖwZwU K¬vm ch©‡eÿY Ki‡Z 

cv‡ib| Avevi K¬vDWm A¨v‡ci gva¨‡g we‡k¦i †h †Kv‡bv cÖvšÍ †_‡K we`¨vjqwUi wkLb-‡kLv‡bv Kvh©µg ch©‡eÿY Kiv hvq| 

eZ©gv‡b cÖv_wgK we`¨vjq¸‡jvq wWwRUvj nvwRivi cÖeZ©b ïiæ n‡q‡Q| Gi d‡j GKw`‡K †hgb mg‡qi cÖwZ ¸iæZ¡ evo‡Q, 

†Zgwb wkÿKiv n‡q DV‡Qb AviI m‡PZb I Kg©Zrci| 

cÖv_wgK we`¨vj‡q wWwRUvj K¬vmiæg ̄ ’vcb K‡i wWwRUvj Kb‡U›U Dc¯’vc‡bi gva¨‡g wkÿv_©x‡`i cvV`vb Kiv g~jZ G cÖ`k©b 

c×wZiB bvgvšÍi| GLv‡b wkÿv_©xiv †`‡L I †kv‡b Ges mnRfv‡e Avb‡›`i m‡½ cv‡Vi welqe¯Íz AvZ¥¯’ Ki‡Z cv‡i| G‡Z 

Zv‡`i G wkLb ¯’vqx nq Ges Zviv ev¯ÍeRxe‡b Zv mdjfv‡e cÖ‡qvM Ki‡Z cv‡i| wWwRUvj Kb‡U›U Dc¯’vcb K‡i cÖ`k©b 

c×wZ‡Z cvV`vb A‡bKvs‡k wkÿv_©x‡`i gyL¯’ Kivi cÖeYZv †_‡K weiZ iv‡L| gyL¯’ Kivi cÖeYZv wkÿv_©xi D™¢vebx I 

m„Rbkxj ÿgZv bó K‡i †`q| G gyL¯’ Kivi cÖeYZv‡K Avgiv Z_¨ I †hvMv‡hvM cÖhyw³ e¨env‡ii gva¨‡g wWwRUvj Kb‡U›U 

Dc¯’vcb K‡i AvZ¥¯’ Kivi aviYv w`‡q cÖwZ¯’vcb Ki‡Z cvwi| 

 

wkÿvq Z_¨ I †hvMv‡hvM cÖhyw³i e¨env‡ii gva¨‡g AvR‡Ki w`‡b Avgiv N‡i e‡m we‡k¦i bvgx`vgx wek¦we`¨vj‡qi ev ¯‹z‡ji 

wkÿv MÖnY Ki‡Z mÿg nw”Q| evsjv‡`‡k AvKvk Avgvi cvVkvjv Ògy³cvVÓ GKwU wkÿYxq miKvwi cøvUdg© we`¨gvb Av‡Q| 

†hLv‡b me ai‡Yi †Kvm© Kiv hvq Ges mvwU©wd‡KU cvIqv hvq | GLv‡b †eKviivI †Kvm© m¤úbœ K‡i mvwU©wd‡KU AR©b Ki‡Z 

cv‡i Ges AvZ¥Kg©ms¯’vb m„wó Ki‡Z cv‡i | †hLv‡b wkÿvq Z_¨ I †hvMv‡hvM cÖhyw³i f‚wgKv mevi Av‡M | 

miKvi wkÿK‡`i wWwRUvj Kb‡U›U ˆZwi‡Z †hgb cÖwkÿY cÖ`vb Ki‡Q, †Zgwb wkÿv_©x‡`i g‡a¨ Z_¨-cÖhyw³i cÖwZ AvMÖn 

m…wói wel‡q e¨vcK Kvh©µg MÖnY K‡i‡Q| †mw`b Avi †ewk `~‡i †bB, †hw`b cÖ‡Z¨K wkÿv_©x Qvcv‡bv eB‡qi cwie‡Z© B-

eyK wiWv‡i eB co‡e| Avgv‡`i wkÿv_©x‡`i GKwesk kZ‡Ki `ÿ Rb‡Mvôx wn‡m‡e M‡o Zzj‡Z wkÿv‡ÿ‡Î Z_¨-cÖhzw³i 

mgš^q NUv‡bvi †Kv‡bv weKí †bB| AvaywbK wkÿvweÁv‡bi GB cÖZ¨vkv c~i‡Yi †ÿ‡Î Avgv‡`i †`‡k mwZ¨Kvi A‡_© wkÿvi 

cÖavb kw³kvjx nvwZqvi AvBwmwU | 



18 

 

Z‡e cÖ_vMZ †kÖwYK‡ÿ gy‡LvgywL wkÿvi cvkvcvwk `~iwkÿ‡Y wewfbœ cÖKvi cÖhyw³ I †hvMv‡hvM gva¨g e¨envi _v‡K| Open 

and Distance education G †h mKj wkLb c×wZ e¨eüZ n‡q _v‡K Zvi g‡a¨ D‡jøL‡hvM¨ n‡jv AbjvBb jvwb©s, 

†eø‡ÛW jvwb©s BZ¨vw`|  

we ỳ¨r, ˆe`y¨wZK evwZ, †UwjMÖvd c×wZ, Kw¤cDUvi, B›Uvi‡bUmn bvbv cÖhyw³MZ Avwe®‹vi Avgv‡`i gvbe mf¨Zv‡K  

Kvjµ‡g wb‡q †M‡Q AvaywbKZvi kx‡l©| G‡KKwU Avwe®‹vi G‡KKwU gvBjdjK n‡q Avgv‡`i Rxebgvb †K K‡i‡Q mnR 

n‡Z mnRZi| AvRvi‡eK¨vb24, †cÖmwe, AviwU Avi m¤cÖwZ we¯§qKi P¨vU wRwcwUi Avwe®‹vi †hb gvbe mf¨vZvi BwZnvm‡K 

wb‡q †M‡Q Av‡iK gvÎvq| hv wKbv AvwU©wdwmqvj B‡›Ujwj‡RÝ ev GAvB bv‡g cwiwPZ|  

 

Chat GPT 

 

 eZ©gv‡b we‡k¦ me‡P‡q Av‡jvwPZ cÖhyw³ n‡”Q AvwU©wdwkqvj B‡›Uwj‡RÝ (AI) ev K…wÎg eyw×gËv| P¨vU wRwcwU (Chat GPT) hv 

AvwU©wdwkqvj B‡›Uwj‡RÝ Øviv ˆZwi Kiv GK ai‡bi P¨vU eU| GwU OpenAI Øviv ˆZwi GKwU AZ¨vaywbK fvlv cÖwµqvKiY mvP© 

Uzj| GwU GPT-3 (‡Rbv‡iwUf wcÖ-‡UªBbW UªvÝdigvi 3) g‡W‡ji GKwU iƒc hv K‡_vcK_b Ges fvlv †evSvi KvR †hgb †U·U 

†Rbv‡ikb, cÖ‡kœi DËi †`Iqv Ges fvlv Abyev‡`i Rb¨ mycÖwkwÿZ| Chat GPT Gi c~Y©iƒc nj Chat Generative 

Pre-trained Transformer।  

GwU gvby‡li g‡Zv †U·U ˆZwi Ki‡Z mÿg Ges e¨enviKvixi †h‡Kvb ai‡bi cÖ‡kœi DËi MVbg~jK Ges mnR fv‡e 

cÖ`k©b Ki‡Z cv‡i GwU‡K cÖPzi cwigv‡Y wewfbœ †U·U †WUvi Dci cÖwkwÿZ Kiv n‡q‡Q| GwU wewfbœ wel‡qi Dci 

mymsMZ Ges mvejxj Z_¨ ˆZwi Ki‡Z mÿg| P¨vU wRwcwU-Gi gva¨‡g Avcwb cÖeÜ, w¯ŒÞ, wmwf, Kfvi †jUvi, Rxebx, 

Av‡e`bcÎ,iæwUb, ‡jmb cøvb Ges †KvwWs BZ¨vw` Lye mn‡RB wjL‡Z cvi‡eb, Z‡e Gi Rb¨ Avcbv‡K GKwU GKvD›U 

K‡i wb‡Z n‡e| 

 

Chat GPT Gi ‰ewkó¨ 

ChatGPT-Gi ˆewkó¨ nj †hgb, 

 K‡_vcK_‡b cÖvK…wZK fvlv BbcyU †evSvi Ges cÖwZwµqv Rvbv‡bvi ÿgZv| 

 GwU K‡_vcK_‡bi my‡i cÖ‡kœi ¯^vfvweK DËi w`‡Z cv‡i Ges K‡_vcK_b Pvwj‡q †h‡Z cv‡i| 

 GwU  Mí Ges KweZvi g‡Zv m„Rbkxj cvV¨ ˆZwi Ki‡Z cv‡i| 

 GwU †W‡fjcvi‡`i wewfbœ fvlv g‡Wj ˆZwi‡Z Ges †cÖvMÖvwgs‡q f‚j wPwýZ Ki‡Z mvnvh¨ K‡i| 

 GwU wewfbœ A¨vwcø‡Kkb †hgb P¨vUe·, fvP©zqvj mnKvix Ges fvlv Abyev` wm‡÷‡g e¨envi Kiv †h‡Z cv‡i| 

 GwU †U·U e‡· gvby‡li g‡Zv cÖwZwµqv ˆZwi Ki‡Z cv‡i| 

 b¨vPvivj j¨v•¸‡qR cÖ‡mwms Ges K‡_vcK_b| 

 

 

Chat GPT Gi Amyweav 
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Chat GPT cÖvK…wZK fvlv cÖwµqvKiY Ges K‡_vcK_bg~jK GAvB-Gi Rb¨ GKwU kw³kvjx Uzj n‡jI Gi wKQz Amyweav 

i‡q‡Q| 

K_vi cÖm½ bv †evSv : Chat-GPT K‡_vcK_‡bi †cÖÿvcU Ges D‡Ïk¨ †evSvi †ÿ‡Î weåvwšÍg~jK ev A_©nxb cÖwZwµqv 

w`‡Z cv‡i| 

mxwgZ †hvM¨Zv : Chat-GPT †Kv‡bv ÎæwU ev cÿcvZ mbv³ Kiv Ges Gi mgvavb Kivi †hvM¨Zv bvI _vK‡Z cv‡i| 

mxwgZ Ávb : GwU we‡kl K‡i 2021 mv‡ji c‡ii †Kvb Z_¨, NUbv mieivn Ki‡Z cv‡i bv| 

m„RbkxjZvi Afve : †h‡nZz g‡WjwU cÖvK-cÖwkwÿZ Ges Bbcy‡Ui Dci wfwË K‡i AvDUcyU ˆZwi nq, G‡Z m„RbkxjZv 

Ges †gŠwjKZvi Afve _vK‡Z cv‡i| GwU GKB DËi evievi cybive„wË Ki‡Z cv‡i| 

†fŠZ ev ev¯Íe RMZ m¤c‡K© bv Rvbv : P¨vUwRwcwU †U·U †WUvi Dci cÖwkwÿZ Ges d‡j †fŠZ RMZ m¤c‡K© Gi †Kvb 

†evSvcov †bB| 

B›Uvi‡b‡Ui Dci wbf©iZv : ChatGPT- Gi KvR Kivi Rb¨ GKwU B›Uvi‡bU ms‡hvM cÖ‡qvRb, hv wbw ©̀ó cwiw¯’wZ‡Z ev 

cwi‡e‡k mgm¨v n‡Z cv‡i| 

f‚j Z_¨ mieivn : ChatGPT  A‡bK mgq fzj Z_¨ w`‡Z cv‡i| 

 

 

wkÿvq Z_¨ I †hvMv‡hvM cÖhyw³i e¨envi 

wkÿvi wewfbœ †ÿ‡Î I wewfbœ ̄ Í‡i wewfbœ ai‡Yi Z_¨ I †hvMv‡hvM cÖhzw³ e¨envi Kiv nq| Z_¨ I †hvMv‡hvM cÖhyw³ †kÖwYK‡ÿ 

I †kÖwYK‡ÿi evB‡i wkÿv mswkøó Kvh©µg‡K A‡bKLvwb cv‡ë w`‡q‡Q| wb‡P wkÿvi wewfbœ †ÿ‡Î Z_¨ I †hvMv‡hvM cÖhyw³i 

e¨envi †`Iqv nj| 

 1. †kÖwYK‡ÿ wkLb-‡kLv‡bv Kv‡R  

2. wkÿK-wkÿv_©xi ¯^-wkL‡b/‡kwYK‡ÿi evB‡ii wkLb-‡kLv‡bv Kv‡R Z_¨ I †hvMv‡hvM cÖhyw³ 

3. wkÿv_©xi wkLb g~j¨vq‡b Z_¨ I †hvMv‡hvM cÖhzw³ 

4. fwZ© I †iwR‡÷ªkb msµvšÍ Kv‡R Z_¨ I †hvMv‡hvM cÖhyw³  

5. wkÿv e¨e¯’vcbvq 

6. `~iwkLb/D¤§y³ wkLb I †eø‡ÛW/wgkÖ wkLb 

7. wkÿv M‡elYvq Z_¨ cÖhyw³  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



20 

 

Awa‡ekb: শ       wWwRUvj Kb‡U›U I wUwcwm‡K 

 

wkLbdj 

K. wWwRUvj Kb‡U›U ˆZwii we‡eP¨ welqmg~n e¨vL¨v Ki‡Z cvi‡eb|  

L. wWwRUvj Kb‡U›U ˆZwii Rb¨ cÖ‡qvRbxq `ÿZv wPwýZ Ki‡Z cvi‡eb| 

M. ‡kÖYxK‡ÿ e¨envi Dc‡hvMx wWwRUvj Kb‡U›U ch©‡eÿb K‡i AvBwmwU-‡cWvMwRi 

mgš̂q Ki‡Z cvi‡eb| 

N. TPACK g‡Wj I Gi Dcv`vb ¸‡jv Rvb‡Z cvi‡eb| 

 

mnvqK Z_¨: শ       wWwRUvj Kb‡U›U I wUwcwm‡K 

 
wWwRUvj Kb‡U›U ˆZwii we‡eP¨ welqmg~n, wWwRUvj Kb‡U›U ˆZwii Rb¨ cÖ‡qvRbxq `ÿZv 

wPwýZ ও AvBwmwU-‡cWvMwRi mgš̂q, TPACK g‡Wj I Gi Dcv`vb 

 

Ask-K: wWwRUvj Kb‡U›U cÖ ‘̄Z Kivi mgq †h welq¸wj gvb‡Z n‡e 

 Ggb †Kvb Qwe, wfwWI, Gwb‡gkb ev D`vniY e¨envi Kiv hv‡e bv hv mvgvwRK †cÖÿvc‡U MÖnY‡hvM¨ bq, ev 

RvZxq Av`k©, ivóªxq g~jbxwZ I msweav‡bi mv‡_ mvsNwl©K| 

 AcÖ‡qvR‡b Z_¨ cÖhyw³ e¨envi Ki‡eb bv| cvV cwiKíbvi mgq wVK K‡i wb‡Z n‡e †h cv‡Vi †Kvb Ask¸wj 

wWwRUvj K‡›U›U e¨envi K‡i cvV w`‡eb Ges †Kvb Ask¸wj Z_¨ cÖhyw³ e¨envi bv K‡i Ab¨vb¨ AskMÖnYg~jK 

c×wZ‡Z cvV w`‡eb| 

 wb‡R wWwRUvj Kb‡U›U cÖ¯‘Z Kivi Av‡M GKevi ÓwkÿK evZvqbÓ (www.teachers.gov.bd) I‡qemvBU 

wfwRU Ki‡eb| Avcbvi cvV mswkøó wWwRUvj Kb‡U›U B‡Zvg‡a¨ †KD ˆZwi K‡i _vK‡Z cv‡i, hv Avcwb mvP© K‡i 

†`‡L wb‡Z cv‡ib Ges WvDb‡jvW Ki‡Z cv‡ib| cÖ‡qvRbxq †ÿ‡Î WvDb‡jvWK…Z Kb‡U›U cwieZ©‡bi gva¨‡g 

Ges cÖ¯‘ZKvi‡Ki cÖwZ K…ZÁZv ¯^xKvi K‡i Avcwb Avcbvi K¬v‡k e¨envi Ki‡Z cv‡ib| G‡Z Avcbvi mgq I 

kªg `ywUB mvkªq n‡e| Avcwb hw` fv‡jv †Kvb Kb‡U›U ˆZwi K‡ib, Z‡e Aek¨B wkÿK evZvq‡b Avc‡jvW 

Ki‡eb, †hb Ab¨ †Kvb wkÿK AvcbviUv e¨envi K‡i DcK…Z n‡Z cv‡i| 

 eB †_‡K ûeû bKj K‡i †Kvb †jLv †`Lv‡bv wWwRUvj Kb‡U›U-Gi D‡Ïk¨ bq, eis wkÿv_©x‡`i Kv‡Q KwVb Ges 

weg~Z© welq¸wj mnR‡eva¨ I g~Z©gvb KivB G wWwRUvj Kb‡U›U-Gi g~j D‡Ïk¨| 

 wWwRUvj Kb‡U›U-G e¨eüZ Qwe, wfwWI, Gwb‡gkb ev D`vniY wkÿv_©xi cwiwPZ cwi‡ek †_‡K wb‡Z n‡e| 

we‡`wk †cÖÿvc‡Ui ev wkÿv_©xi AcwiwPZ cwi‡e‡ki Qwe, wfwWI, Gwb‡gkb ev D`vniY MÖnY‡hvM¨ bq| 

 wWwRUvj Kb‡U‡›U e¨eüZ †jLv¸‡jvi is n‡Z n‡e Mvp, †hb Zv mn‡R cov hvq| mvaviYZt Kv‡jv, †bwf eøy, 

†giæb BZ¨vw` is ¸wj mnR‡eva¨ nq| njy`, Kgjv, AvKvwk BZ¨vw` nvjKv is Gi †jLv fv‡jv †evSv hvq bv| 

 K¬v‡mi Av‡MB (ev cÖ‡qvR‡b Av‡Mi w`b) cwiÿv K‡i †`L‡Z n‡e †h Z_¨ I †hvMv‡hvM cÖhyw³i DcKiY¸wj 

(‡hgbt Kw¤cDUvi, gvwëwgwWqv cÖ‡R±i, cÖ‡qvRbxq mdUIqvi I nvW©Iq¨vi) wVKgZ KvR Ki‡Q wKbv| Zvn‡j 

AbvKvw•LZ weo¤^bv Gov‡bv hv‡e| 

 Avcwb wWwRUvj Kb‡U›U cÖ¯‘Z Ki‡Z ev e¨envi Ki‡Z cvi`wk© bv n‡j Avcbvi †Kvb mnKwg©i mvnvh¨ PvB‡Z 

cv‡ib| 

 eZ©gv‡b A‡bK wkÿv_©xB Kw¤cDUvi ev Z_¨ cÖhyw³ fv‡jv Rv‡b, KviY Zviv †QvU †_‡KB G¸wj e¨envi Kivi 

my‡hvM †c‡q‡Q| wWwRUvj Kb‡U›U cÖ¯‘Z Kivi mgq GKRb wkÿK GBiKg wkÿv_©x‡`i mvnvh¨ wb‡Z cv‡ib| G‡Z 

j¾vi wKQz †bB, eis wkÿv_©xiv Zv‡`i wkÿK‡K mvnvh¨ Ki‡Z cvi‡j Avbw›`Z nq I Drmvn †eva K‡i|     

http://www.teachers.gov.bd/
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Ask-L: wWwRUvj Kb‡U›U ‰Zwii c«‡qvRbxq `¶Zv mg~n wPwýZ Kiv 

Avgiv hw` GKwU g‡Wj Kb‡U›U †`wL Zvn‡j Avgiv ‡`L‡ev G‡Z wewfbœ ai‡bi w¯‹j ev `ÿZv i‡q‡Q| ‡hgb cvIqvi c‡q›U 

¯øvB‡W ‡U·U †jLv, Qwe, AwWI, wfwWI, wewfbœ ai‡bi †Uwej PvU©, ‡kc BZ¨vw`| Zvn‡j GKwU Kb‡U›U ‰Zwi Ki‡Z G 

mswkøó `ÿZv ¸‡jv cÖ‡qvRb nq| Avgiv hw` gvwëwgwWqv Kb‡U›U ˆZwii cÖ‡qvRbxq `ÿZv wPwýZ Kwi Zvn‡j wWwRUvj 

Kb‡U›U ˆZwii Rb¨ wbb¥wjwLZ `ÿZv¸‡jv _vK‡Z n‡e- 

 ¯øvB‡W wjL‡Z cviv 

 †jLv Kv÷gvBRW Ki‡Z cviv 

 †kBc hy³ Kiv I GwWwUs 

 ¯§vU© AvU© hy³ Kiv I GwWwUs 

 Qwe WvDb‡jvW Ki‡Z cviv 

 wfwWI/AwWI WvDb‡jvW Ki‡Z cviv 

 Qwe ¯øvB‡W hy³ Kiv I GwWwUs 

 wfwWI ø̄vB‡W hy³ Kiv I GwWwUs 

 AwWI ¯øvB‡W hy³ Kiv I GwWwUs 

 wfwWI GwWwUs Ki‡Z cviv 

 ø̄vB‡W Gwb‡gkb †`Iqv 

 ø̄vB‡W PvU© hy³ Kiv 

 ø̄vB‡W wWRvBb Ki‡Z cviv 

 ø̄vB‡W †Uwej hy³ I GwWwUs Ki‡Z cviv 

 †kBc ‡eøwÛs Kiv 

 †Uwej †eªwKs Kiv 

 BKzB‡qkb †jLv 

 Mªæc Kiv 

 nvBcviwjsK Kiv 

 wUªMvi Gwb‡gkb †`Iqv BZ¨vw` 

 

Ask M: †kªwYK‡ÿ e¨envi Dc‡hvMx cvIqvic‡q›U †cÖ‡R‡›Uk‡bi Rb¨ AvBwmwU-‡cWvMwRi mgš^q 

 

wb‡Ri msMÖ‡n _vKv g‡Wj Kb‡U›U ¸‡jv cÖ`k©b K‡i‡Z n‡e A_ev (www.teachers.gov.bd) I‡qemvBU †_‡K g‡Wj 

Kb‡U›U WvDb‡jvW  cÖ`k©b Ki‡Z n‡e| bgybv wnmv‡e GKwU g‡Wj Kb‡U›U ‡`Iqv nj: 

  

http://www.teachers.gov.bd/


22 

 

GKwU g‡Wj Kb‡U›U Gi bgybv: 

 

 

ø̄vBW-1 

ø̄vBW-5 

 

ø̄vBW-4 

 

ø̄vBW-3 

 

ø̄vBW-6 

 

ø̄vBW-2 
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ø̄vBW-9 

 

ø̄vBW-8 

 

ø̄vBW-11 

 

ø̄vBW-10 

 

ø̄vBW-13 

 

ø̄vBW-12 
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ø̄vBW-17 

 

ø̄vBW-16 

 

ø̄vBW-14 

 

ø̄vBW-15 

 

ø̄vBW-18 

ø̄vBW-19 
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AvBwmwU †cWv‡MvwRi mgš^‡q we‡eP¨ welq ¸‡jv wb¤œiƒc: 

 

 Aek¨B Kb‡U›U welq mswkøó n‡Z n‡e, wkÿvµ‡gi we‡kl D‡Ïk¨ Ges wkLbd‡ji mv‡_ mswkøóZv _vK‡Z n‡e| 

 wWwRUvj Kb‡U›U wkÿv_©x‡`i AbymwÜrmy Kivi g‡Zv n‡Z n‡e |  

 wkÿv_©x‡`i Rxeb Nwbô ev cwiwPZ cwi‡ek cÖ`k©b K‡i| 

 wWwRUvj Kb‡U›U G Avgv‡`i †`kxq Qwe e¨envi Ki‡Z n‡e| Z‡e GKvšÍB †`kxq Qwe bv cvIqv †M‡j we‡`kx Qwe 

†bqv ‡h‡Z cv‡i|  

 Avgv‡`i mvgvwRK g~j¨‡eva, ixwZbxwZ, ag©xq †PZbvi cwicš’x bv nq|  

 ivóªxq Av`k©, g~jbxwZ Ges wewfbœ bxwZi cwicš’x bv nq|  

 Aek¨B †hb wkÿv_©x‡`i eqm Dc‡hvMx nq| 

 

Ask N: TPACK g‡Wj I Gi Dcv`vb 

 

cÖhyw³i Dbœq‡bi mv‡_ mv‡_ wkÿv‡ÿ‡Î TPACK g‡W‡ji e¨envi AZ¨šÍ ¸iæZ¡c~b©| wWwRUvj ¯§vU© K¬vmiæg, gvwëwgwWqv 

K¬vmiæg, Kw¤úDUvi j¨ve, wWwRUvj nvwRiv G¸‡jv Avgv‡`i cwiwPZ wkÿv cÖhyw³| COVID-19 cwiw¯’wZ‡Z AvBwmwUi 

eûgvwÎK e¨env‡ii g‡a¨ fvP©yqvj ev AbjvBb K¬vm Gi gva¨‡g wkÿKiv ‡kÖwY Kvh©µg Pjgvb †i‡L wkÿv‡ÿ‡Î bZzbgvÎv 

†hvM K‡i‡Q| eZ©gv‡b wewfbœ `y‡h©vMKvjxb mgq wkÿKiv AbjvBb K¬vm cwiPvjbv K‡i, wkÿv Kvh©µg‡K GwM‡q wb‡q hv‡”Q, 

GRb¨ wkÿK‡`i TPACK g‡Wj m¤ú‡K© ¯úó Ávb _vKv cÖ‡qvRb| 

 

TPACK g‡Wj 

cÖhyw³MZ wkÿvMZ welqe¯Íy Ávb (Technological Pedagogical and Content Knowledge - TPACK) 

hv cÖhyw³MZ wkÿvMZ Ávb(TPK), cÖhyw³MZ 

welqe¯‘  Ávb(TCK), Ges wkÿvMZ welqe¯‘ 

Ávb (PCK) AvšÍtm¤ú‡K©i AR©b Kiv nq| 

2006 mv‡j wgwkMvb ‡÷U BDwbfvwm©wUi 

Professor Punya Misra Ges 

Dr.Mattew J.Koehler iwPZ 

ÓTechnological Pedagogical 

Content Knowledge:A Framework 

for teacher knowledge” MÖ‡š’i gZev` 

Abymv‡i wkÿY-wkLb djcÖm~ Kivi Rb¨ 

Technological, Pedagogical I 

Content Knowledge Gi mgwš^Z Ávb I 

`ÿZv cÖ‡qvRb| 

TPACK ‡d«gIqvK© K¬vmiæg Kxfv‡e 

Kvh©Kifv‡e cÖhyw³‡K GKxf‚Z Kiv hvq Zv 

eySvi Rb¨ TPACK ‡dªgIqvK© Gi  

GKwU wPÎ Wvbcv‡k †`Iqv n‡jv: 

 

 

Dc‡iv³ TPACK g‡W‡j TK, PK, CK Gi mgš̂q †`Lv‡bv n‡q‡Q| mgš̂q Gi ci TPACK Gi wZbwU g~j Dcv`vb m„wó 

n‡q‡Q | 
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TPACK g~j Dcv`vb 

 

• Technological Pedagogy Knowledge (TPK) 
 

 

 

• Technological Content Knowledge (TCK)  
 

 

• Pedagogical Content Knowledge (PCK)  
 

 

Technological Pedagogy Knowledge (TPK): GKwU cvV Dbœq‡b Ges Kvw•LZ wkLbdj AR©‡bi Rb¨ D³ 

cv‡V wWwRUvj wWfvBm ¸‡jv Kxfv‡e e¨envi Ki‡e GKRb wkÿK wnmv‡e mwVK ÁvbB TPK   

 

Technological Content Knowledge (TCK): GKRb wkÿK Zvi e¨eýZ wWwRUvj wWfvBm ¸‡jv w`‡q 

Kxfv‡e cvV DbœZ ev iæcvšÍi K‡i wkÿv_©x‡`i Kv‡Q †cŠ‡Q ‡`Iqvi ÁvbB TCK 

 
Pedagogical Content Knowledge (PCK): wbw`©ó welqe¯‘  wkÿv_©x‡`i †kLv‡bvi Rb¨ m‡e©vËg †KŠkj I 

Abykxjb ¸wj eyS‡Z cvivB GKRb wkÿ‡Ki PCK  
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wkLbdj 

K. gvB‡µvmdU Iqv‡W©i aviYv e¨³ Ki‡Z cvi‡eb| 

L. gvB‡µvmdU IqvW© dvBj ‰Zwi, eÜ, †Lvjv I msiÿY Ki‡Z cvi‡eb| 

M. gvB‡µvmdU Iqv‡W©i wewfbœ B›Uvi‡dm wPwýZ Ki‡Z cvi‡eb| 

N. GgGm IqvW© WKy‡g›U †cB‡R †U·U Kv÷gvBRW Ki‡Z cvi‡eb| 

 

 

gvB‡µvmdU IqvW© 

 

Ask K: gvB‡µvmdU IqvW© mdUIq¨vi 

gvB‡µvmdU IqvW©  

 gvB‡µvmdU IqvW© nj gvB‡µvmdU K‡c©v‡ik‡bi GKwU IqvW© cÖ‡mwms mdUIq¨vi |  

 GBwU‡K gv‡S g‡a¨ Avgiv WinWord, MS Word, or Word, Microsoft Office Word bv‡gI 

e‡j _vwK|  

AZ¨šÍ mnR GB †cÖvMÖvgwU mviv we‡k¦ cÖPwjZ Av‡Q| GwUi B›Uvi‡dm Lye mnR nIqvi Kvi‡b mvgvb¨ Kw¤úDUvi Rvbv †Kvb 

e¨w³ Zvi cÖ‡qvRb gvwdK Kw¤úDUv‡i ‡jLv‡jwLi KvR m¤úv`b Ki‡Z cv‡ib| 

gvB‡µvmdU Iqv‡W©i e¨envi 

 ‡h †Kvb wPwV/`wjjcÎ ‰Zwi Kiv (e¨w³MZ, Awdwmqvj I evwYwR¨K) 

 wewfbœ ai‡Yi cÖ‡R± †cÖvdvBj, cÖwZ‡e`b ‰Zwi Kiv hvq| 

 cvV-cwiKíbv, cÖkœcÎ, wkÿv-DcKiY ‰Zwi Kiv hvq| 

 cÖv_wgK av‡ci MvwYwZK Kvh©vejx m¤úv`b Kiv hvq| (‡hvM, we‡qvM, fvM, ¸b, BZ¨vw`) 

 wewfbœ ai‡bi Qwe ms‡hvRb Ges is‡qi e¨envi K‡i WKy‡g‡›Ui †mŠ›`h© e„w× Kiv hvq| 

 e¨emvwqK Kv‡Ri Rb¨ wewfbœ ai‡Yi wej, fvDPvi, e¨emvwqK KvW©, †iwRóvi, e¨vbvi, †cvóvi, K¨v‡jÛvi 

BZ¨vw` ‰Zwi Kiv hvq| 

 wewfbœ ai‡Yi eB, B-eyK, AvwU©K¨vj ‰Zwi Kiv hvq| 

 

Awa‡ekb: 3       gvB‡µvmdU IqvW© (dvBj ‰Zwi, gvB‡µvmdU IqvW© DB‡Ûv 

cwiwPwZ, †U·U Kv÷gvBRW, UvBwcs Abykxjb) 

mnvqK Z_¨: 3  gvB‡µvmdU IqvW© (dvBj ‰Zwi, gvB‡µvmdU IqvW© DB‡Ûv 

cwiwPwZ, †U·U Kv÷gvBRW, UvBwcs Abykxjb)  
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Ask L: IqvW© dvBj ‰Zwi, †Lvjv, eÜ Kiv, †mBf Kiv 

IqvW© dvBj †Lvjv: 

 

c×wZ: 1 

 ÷vU© ‡gby‡Z wK¬K Kwi| 

 †mLvb ‡_‡K gvDm w`‡q ¯Œyj Ki‡j wewfbœ †cÖvMÖv‡gi ZvwjKv 

†`L‡Z cv‡ev| 

 ZvwjKv ‡_‡K Lye mn‡RB Avgiv Word 2019 (cv‡ki wPÎ 

jÿ¨ Kwi) †c‡q hv‡ev| 

 Word G wK¬K K‡i †cÖvMÖvgwU Pvjv‡bv hvq| wb‡Pi wP‡Îi b¨vq 

Kw¤úDUv‡ii c`©vq GgGm IqvW© 2019 Gi DB‡ÛvwU P†j 

Avm‡e| 

 

c×wZ-2:  

wb‡Pi †d¬vPvU© AbymiY K‡i IqvW© dvBj †Lvjv hv‡e| 

  

 

gvB‡µvmdU Iqv‡W© WKy‡g›U †mf Kiv 

  ‡gby ev‡ii Dc‡ii eviwU n‡jv UvB‡Uj evi| GB UvB‡Uj  

 ev‡ii me© ev‡g GB AvBKbwU‡Z wK¬K Kwi| 

 wb‡Pi wP‡Îi g‡Zv GKwU WvqjM e· Avm‡e Ges WvqjM e‡· 

dvBjwUi bvg UvBc Kwi| evgcv‡ki b¨vwf‡Mkb c¨vb †_‡K 

†hB †jv‡Kk‡b dvBjwU msi¶Y Kiv n‡e †mB †jv‡Kk‡b 

(Desktop) wK¬K Kwi| 

 Gici †mf (Save) †evZv‡g wK¬K Ki‡j dvBjwU †mf n‡q 

hv‡e| 

A_ev 

Kx ‡ev‡W© Ctrl+S Pvwc| Dc‡ii wP†Îi g†Zv WvqjM e· Avm†e| 

WvqjM e†· dvBjwUi GKwU bvg UvBc Kwi Ges Save †evZv†g wK¬K 

K†i dvBjwU †mf Kwi| 

  

Save As: (Kx-‡evW© kU© KvU Kx-F12) Avgv‡`i Dc‡ii wbq‡g †mf 

Kiv dvBjwU Ab¨ Av‡iKwU bv‡g †mf Kivi Rb¨ GB mve‡gby e¨envi nq| Avgiv †Kvb dvBj wb‡q KvR Ki‡j Zvi GKwU 

Click Outside of the File

Type a File Name

MS Word Document

New

Click Right Button
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cÖwZwjwc K‡i KvR Kwi| G‡Z g~j dvBjwU AÿZ _v‡K| GB cªwµqvwU †mf Kivi gZB| ïaygvÎ G‡Z dvBjwUi Av‡iKwU 

Kwc ‰Zwi nq| 

New (Kx-‡evW© kU© KvU Kx- Ctrl+N) 

GB mve‡gbyi mvnv‡h¨ WKy‡g›U G bZyb †cR ‰Zwi Kiv nq| KvR Ki‡Z Ki‡Z bZyb dvB‡ji `iKvi n‡j dvBj †gby‡Z 

wK¬K K‡i New G wK¬K Ki‡j GKUv Task Pane e· Avm‡e| Task Pane e· †_‡K Blank Documents G wK¬K 

Ki‡j GKwU bZyb †cBR I‡cb n‡e| 

Open (Kx-‡evW© kU© KvU Kx-

Ctrl+O) 

Av‡Mi Save Kiv †Kvb dvBj‡K 

c`©vq Avb‡Z GB mve‡gbywU e¨envi 

Kiv nq| G‡ÿ‡Î cÖ_‡g File 

†_‡K Open G wK¬K Ki‡j GKwU 

WvqvjM e· Avm‡e| GLvb †_‡K 

Avgv‡`i Save Kiv dvBj wm‡j± 

K‡i, Open KgvÛ evU‡b wK¬K 

Ki‡Z n‡e| Zvn‡j Save Kiv 

dvBj c`©vq I‡cb n‡e| 

Close (Kx-‡evW© kU© KvU Kx-

Ctrl+W) 

KvR Kivi mgq hw` eZ©gvb mPj 

Kiv dvBjwU eÜ Kivi cÖ‡qvRb nq 

Zvn‡j GB mve‡gbyi mvnv‡h¨ Zv Kiv nq| G‡ÿ‡Î File G wK¬K K‡i Close G wK¬K Ki‡Z n‡e| WKy‡g›UwU †mf bv _vK‡j 

†mf Ki‡Z Pvb wKbv Zvi Rb¨ GKwU †PK e· Avm‡e| GLv‡b †mf Ki‡Z PvB‡j Yes, †mf bv Ki‡Z PvB‡j No-‡Z wK¬K 

Kiæb| 

Exit (kU© KvU Kx-Alt+F4) 

gvB‡µvmdU IqvW© †_‡K †ei n‡q †h‡Z n‡j GB mve‡gbywU e¨envi nq File > Exit G wK¬K Kiæb, WKy‡g›U wU †mf bv 

_vK‡j GKwU DB‡Ûv Avm‡e| GLv‡b †mf Ki‡Z PvB‡j Yes Ges †mf bv Ki‡Z PvB‡j No G wK¬K Kiæb| 

Ask-M: Gg Gm IqvW© DB‡Ûv cwiwPwZ 

gvB‡µvmdU Iqv‡W©i DB‡Ûv cwiPwZ (Parts of MS Word Window): 

 Title Bar 

 Menu Bar 

 Ribbon Tab 

 Command Group 

 Tools 

 Office button/File Tab 

 Quick Access Tool Bar 

 Working Window 

 View buttons 

 Zoom slider 

 Rollers 



30 

 

 Header 

 Footer 

 Scroll Bar (Vertical Scroll Bar, Horizontal Scroll Bar) 

 

dvBj †gby (File Menu) cwiwPwZ- 

gvB‡µvmdU Iqv‡W©i cÖ_g †gby n‡”Q dvBj (File) †gby| GB †gbyi mvnv‡h¨ WKy‡g›U Gi †jLv msiÿY (‡mf) Kiv, †K¬vR 

Kiv, wcÖ›U wcÖwfD †`Lv, bZyb dvBj ‰Zwi Kiv, c~‡e©i †mf Kiv dvBj I‡cb Kiv, WKy‡g‡›Ui †c‡Ri mvBR, gvwR©b wba©viY 

Kiv, wcÖ›U Kiv BZ¨vw` KvR Kiv n‡q _v‡K| Avgiv avivevwnK fv‡e GB †gbyi mve †gby¸‡jvi KvR wkLe| 

 

Ask N: gvB‡µvmdU Iqv‡W© †U·U Kv÷gvB‡Rkb (Avgvi cwiPq) 

 

†U·U K†¤úvR  

Kx-†ev‡W©i wewfbœ cÖKvi evUb e¨envi K‡i Avgiv Avgv‡`i Pvwn`vgZ K‡¤cvR Ki‡Z cvwi| wewfbœ evU‡bi mswÿß 

cwiwPwZ wb‡P †`Iqv n†jv| †hgb-  

 Avjdv‡ewUK ev †U·U Kx: A, B, C,…….Z; a, b,c…………z  

 wbD‡gwiK Kx: 0, 1,2 ... ... . . . .9  

 dvskb Kx: F1, F2, F3…………..F12  

 wi‡jkbvj Kx: , =,  

 MvwYwZK cÖwµqv wP‡ýi Kx: +, -, *, / 

 hwZ wPý Kx:, . Õ Ó ; : , ? ! Ô BZ¨vw`  

 K‡›Uªvj ev Acv‡ikbvj Kx: Enter, Shift, Ctrl, Alt, Delete, Backspace, Tab, Spacebar, Page 

Down, Page Up, Home, End, Insert, Caps lock, Esc  

†U·U K‡¤cv‡R `ªæZMwZ Avbvi Rb¨ Avgiv wewfbœ UvBwcs mdUIq¨v‡ii mnvqZv wb‡Z cvwi|  

Text Typing (Avgvi cwiPq): 

‡U·U Gwiqv‡Z gvDm w`‡q wK¬K K‡i Kx-

‡evW© e¨envi K‡i †jLv ïiæ K‡i w`‡Z 

cv‡ib A_ev †hgb- Md. Saiful Islam 

Shamim †jLvi ci Enter Kx †P‡c 

wb‡Pi jvB‡b Instructor (Computer 

Science) †jLv n‡jv| †jLv  

Font Color:  

cÖ_‡gB †h jvBb/kã/Aÿi Gi Kvjvi 

cwieZ©b Ki‡eb Zv‡K wm‡j± Ki‡Z n‡e| 

wm‡j± Kivi Rb¨ gvD‡mi †jdU evUb 

†P‡c a‡i †hB w`‡K wm‡j± Ki‡Z PvB †mB 

w`‡K †U‡b w`‡Z n‡e A_ev Kx-‡evW© w`‡q wm‡j± Ki‡Z cvwi| Zvici Font Color Tools Gi g‡a¨ wK¬K K‡i †h iO 

w`‡Z Pvb †mB iO Gi g‡a¨ wK¬K Ki‡eb| Zvn‡j Avcbvi jvBb/kã/AÿiwUi iO cwieZ©b n‡q hv‡e| †hgb- Md. Saiful 

Islam Shamim GB jvB‡bi iO light blue Kiv n‡q‡Q| fyj n‡j †hB A¶i KvU‡Z Pvb Zvi Wvbcv‡k Kvm©i †i‡L 
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backspace w`‡q †K‡U w`‡Z cv‡ib| wb‡Pi Qwei gZ K‡i wb‡Ri bvg, c`we I cªwZôv‡bi bvg wjL‡Z cv‡ib ev Avcwb 

hv wjL‡Z Pvb †mBUv wjL‡Z cv‡ib| 

Font: 

cÖ_‡gB †h jvBb/kã/Aÿi Gi Font cwieZ©b Ki‡eb Zv‡K wm‡j± Ki‡Z n‡e| Zvici Font Tools Gi g‡a¨ wK¬K 

K‡i †h Font w`‡Z Pvb †mB Font Gi g‡a¨ wK¬K Ki‡eb| Zvn‡j Avcbvi jvBb/kã/AÿiwUi Font cwieZ©b n‡q hv‡e| 

†hgb- Md. Saiful Islam Shamim GB jvB‡bi d›U Times New Roman Kiv n‡q‡Q| 

  

Font Size: 

cÖ_‡gB †h jvBb/kã/Aÿi Gi Font Size cwieZ©b Ki‡eb Zv‡K wm‡j± Ki‡Z n‡e| Zvici Font size Tools Gi 

g‡a¨ wK¬K K‡i hZ b¤^i Font size w`‡Z Pvb †mB Number Gi g‡a¨ wK¬K Ki‡eb A_ev Kx-‡ev‡W© ctrl+] ev ctrl+[ 

Pvc w`‡q †jLv eo †QvU Ki‡Z cvi‡eb| †hgb- Md. Saiful Islam Shamim GB jvB‡bi d›U mvBR  24 Kiv n‡q‡Q| 
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Font- Bold: 

cÖ_‡gB †h jvBb/kã/Aÿi Gi Font †gvUv Ki‡eb Zv‡K wm‡j± Ki‡Z n‡e| Zvici Font KgvÛ Mªyc †_‡K B †jLvi 

g‡a¨ wK¬K Ki‡eb A_ev Kx-‡ev‡W© ctrl+ B Pvc w`‡eb| Zvn‡j Avcbvi jvBb/kã/AÿiwUi Font †gvUv n‡q hv‡e| 

†hgb- Instructor (Computer Science) GB jvB‡bi d›U †gvUv Kiv n‡q‡Q| 

  

Font-Italic: 

cÖ_‡gB †h jvBb/kã/Aÿi Gi d›U BUvwjK Ki‡eb Zv‡K wm‡j± Ki‡Z n‡e| Zvici Font KgvÛ Mªyc †_‡K I †jLvi 

g‡a¨ wK¬K Ki‡eb A_ev Kx-‡ev‡W© ctrl+ I Pvc w`‡eb| Zvn‡j Avcbvi jvBb/kã/Aÿi wU BUvwjK n‡q hv‡e| †hgb- 

Instructor (Computer Science) GB jvBbwU BUvwjK Kiv n‡q‡Q| 

  

Font Underline: 
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cÖ_‡gB †h jvBb/kã/Aÿi Gi wb‡P AvÛvijvBb Ki‡eb Zv‡K wm‡j± Ki‡Z n‡e| Zvici Font KgvÛ Mªyc †_‡K U 

†jLvi g‡a¨ wK¬K Ki‡eb A_ev Kx-‡ev‡W© ctrl+u Pvc w`‡eb| Zvn‡j Avcbvi jvBb/kã/Aÿi wUi wb‡P `vM P‡j Avm‡e| 

†hgb- PTI Maijdee, Noakhali GB jvB‡bi wb‡P `vM †`Iqv n‡q‡Q| 

 

Text Alignment:  

cÖ_‡gB †h jvBb ev c¨vivMÖvd Gi Alignment cwieZ©b Ki‡eb Zv‡K Av‡M wm‡j± Ki‡Z n‡e| Zvici Paragraph 

KgvÛ Mªyc †_‡K left/center/right/justified alignment Gi g‡a¨ wK¬K Ki‡eb A_ev Kx-‡ev‡W© evg w`‡K †bIqvi 

Rb¨ ctrl+l, gvSLv‡b †bIqvi Rb¨ ctrl+e, Wv‡b †bIqvi Rb¨ ctrl+r Ges RvwódvBW Kivi Rb¨ ctrl+j Gi g‡a¨ Pvc 

w`‡eb| Zvn‡j Avcbvi jvBb ev c¨vivMÖvdwUi ¯’vb cwieZ©b n‡q hv‡e| †hgb- wb‡Pi c¨vivMÖvdwU †cB‡Ri gv‡S †bIqv 

n‡q‡Q| 
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Text Higlight Color:  

cÖ_‡g †h Text Gi wcQ‡b iO Ki‡Z Pvb †mB Text †K wm‡j± Ki‡Z n‡e| Zvici Home wieb †_‡K Text Higlight 

Color Uyj&m Gi g‡a¨ wK¬K Kiæb| Zvici †hB iO w`‡Z Pvb †mB i‡Oi g‡a¨ wK¬K Ki‡eb| Zvn‡j Avcbvi e‡·i wcQ‡bi 

iO cwieZ©b n‡q hv‡e| †hgb- wP‡Îi e·wU‡K Dark Red iO Kiv n‡q‡Q| 

 

 Kx‡evW© kU©KvU© (Keyboard Shortcuts) 

gvB‡µvmdU IqvW© G KvR Kivi mgq Kx‡evW© w`‡q wKQy KgvÛ Kiv hvq G¸‡jv‡K kU©KvU Kx e‡j| kU©KvU Kx w`‡q KvR 

Ki‡j `ªæZ KvR Kiv hvq| wb‡b¥ K‡qKwU kU©KvU Kx †`Iqv n‡jv- 

 

KgvÛ KvR  KgvÛ KvR 

Ctrl+A Select All Ctrl+N New 

Ctrl+B Bold Ctrl+O Open 

Ctrl+C Copy Ctrl+P Print 

Ctrl+D Font Ctrl+R Right 

Ctrl+E Center Ctrl+S Save 
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Ctrl+F Find Ctrl+U Underline 

Ctrl+G Goto Ctrl+V Paste 

Ctrl+H Replace Ctrl+W Quit 

Ctrl+I Italic Ctrl+X Cut  

Ctrl+J Justify Ctrl+Y Redo 

Ctrl+K Hyperlink Ctrl+Z Undo 

Ctrl+L Left Ctrl+M Tabs 
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wkLbdj 

K. gvB‡µvmdU Iqv‡W© †Uwej, Qwe I †kc BbmvU© Ki‡Z cvi‡eb| 

L. gvB‡µvmdU Iqv‡W© †nWvi, dzUvi, c„ôv b¤^i BbmvU© Ki‡Z cvi‡eb| 

M. gvB‡µvmdU IqvW© WKy‡g›U †cBR †mUAvc Ki‡Z cvi‡eb| 

N. gvB‡µvmdU IqvW© WKy‡g›U wcª›U Ki‡Z cvi‡eb| 

 

 

                               gvB‡µvmdU IqvW© 

 

Ask K: gvB‡µvmdU Iqv‡W© †Uwej, Qwe I †kBc BbmvU© I GwWwUs 

 

†Uwej BbmvU© I GwWU Kiv 

 

GKwU †Uwej ev QK ‰Zwi Ki‡Z n‡j Avgiv  

   Insert †gby‡Z wK¬K Kwi| 

Table evU‡bi WvDb A¨v‡iv wK¬K Kwi| 

Insert Table evU‡b wK¬K Kwi| 

Sub Menu wnmv‡e wb‡Pi wP‡Îi cv‡ki WvqjM e·wU 

Avm‡e| 

Number of columns: hZ¸‡jv Kjvg PvB Zvi 

msL¨v UvBc Kwi| 

Number of rows: hZ¸‡jv mvwi ev †iv PvB Zvi 

msL¨v UvBc Kwi| 

Gevi OK evUb wK¬K Ki‡j †Uwej 

‰Zwi n‡e| 

  

Awa‡ekb: 4     gvB‡µvmdU IqvW© (†kc, †Uwej, Qwe, †nWvi, dzUvi I  c„ôv b¤^i 

BbmvU© Ges wcª›U, †cBR †mUAvc Abykxjb) 

mnvqK Z_¨: 4 gvB‡µvmdU IqvW© (†kc, †Uwej, Qwe, †nWvi, dzUvi I  c„ôv b¤^i 

BbmvU© Ges wcª›U, †cBR †mUAvc Abykxjb) 

Click ok

Type row & column number

Click Insert Table

Click Table

Click Insert
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Qwe BbmvU© I GwWU Kiv 

cv‡ki ফ্লা-চার্ ট অনুিরণ কনর ডকুনমনে ছসব ইেিার্ ট করুে। 

 Insert Ribbon Tab G wK¬K Kiæb | 

 Picture Tools G wK¬K Kiæb | 

 Avcbvi Kvw•LZ Qwe †h †jv‡Kk‡b †i‡L‡Qb wb‡Pi wP‡Îi b¨vq †mB 

†jv‡KkbwU b¨vwf‡Mkb c¨vb †_‡K wm‡j± Kiæb | 

 †hB QwewU hy³ Ki‡eb †mB QwewU wbe©vPb Kiæb | 

 Insert Ack‡b wK¬K Kiæb (wb‡Pi wP‡Îi avc¸‡jv AbymiY Kiæb)| 

 

†kBc ev AvK…wZ BbmvU© Kiv 

cv‡ki †d¬v-PvU© AbymiY K‡i WKz‡g›U †cB‡R †kBc BbmvU© Kiæb 

| 

 Insert Ribbon Tab G wK¬K Kiæb | 

 Shapes Tools G wK¬K Kiæb | 

 Avcbvi Kvw•LZ †kBc wm‡j± Kiæb | 

 †cB‡R gvD‡mi †jdU evUb †P‡c a‡i Wªwqs Kiæb | 

hw` †kBc Gi ratio wVK ivL‡Z Pvb Zvn‡j Kx‡ev‡W©i 

wkdU Kx †P‡c a‡i Wªwqs Kiæb | 

 

 

 cv‡ki wP‡Î 

Ractangle 

I Circle 

†kBc e¨envi 

K‡i RvZxq 

cZvKv A¼b 

Kiv n‡q‡Q| 
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Ask L: gvB‡µvmdU Iqv‡W© Header, Footer, Page Number hy³ Kiv 

wb‡Pi †d¬v-PvU© I wPÎ AbymiY K‡i Header, Footer I Page Number BbmvU© Kiæb|

 

Header: Insert wieb U¨v‡e  wK¬K Kiæb| Zvici Header Ack‡b wK¬K K‡i cQ‡›`i †jAvD‡U wK¬K Kiæb|  

 

Footer: Insert wieb U¨v‡e  wK¬K Kiæb| Zvici Footer Ack‡b wK¬K K‡i cQ‡›`i †jAvD‡U wK¬K Kiæb|  

 

Page Number: Insert wieb U¨v‡e  wK¬K Kiæb| Zvici Page Number Ack‡b wK¬K K‡i cQ‡›`i †jAvD‡U 

wK¬K Kiæb| (wb‡Pi wPÎ AbymiY Kiæb) 
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Ask M : gvB‡µvmdU Iqv‡W© †cR †mUAvc 

Page Setup (†cR †mUAvc)  

wb‡Pi 1bs wP‡Îi gZ K‡iPage Layout wie‡b wK¬K Kwi, 

Margins Tool wK¬K Kwi, 

Margins †gbyi cyjWvDb KgvÛ wj÷ P‡j Avm‡e, †mLvb †_‡K Normal A_ev 

Custom Margins Ack‡b wK¬K Kwi, Gici wb‡P D‡jøwLZ 2bs wdMviwU ev WvqjM e·wU cÖ`wk©Z n‡e| 

 gvwR©b: WKy‡g‡›Ui Pvicv‡k _vKv dvKv RvqMv‡K e‡j gvwR©b| 

 Iwi‡q‡›Ukb: WKy‡g›UwU AvovAvwo wKsev j¤^vjw¤^ n‡e Zv wba©viY| 

 ‡ccvi mvBR: †Kvb mvB‡R WKy‡g›UwU wcÖ›U n‡e Zv wba©viY| 

 

gvwR©b †mUAvc 

gvwR©b Ack‡b WKz‡g›U †cR-Gi Dci (Top margin) 1BwÂ, wbP (Bottom margin) 1BwÂ, evg (Left margin) 

1BwÂ, Wvb (Right margin) 1BwÂ gvwR©b wba©viY Kwi| Zvici ok Ack‡b wK¬K Kwi| 

 

†cR Awi‡q‡›Ukb 

 Orientation Option-G j¤^vjw¤^ wcÖ›U Kivi Rb¨ Portrait/AvovAvwo wcÖ›U Kivi Rb¨ Landscape wK¬K 

Kwi 

 ok Ack‡b wK¬K Kwi| 

 

†ccvi mvBR 

 Dialogue box -Gi Paper Size U¨v‡e wK¬K Kwi (Dc‡ii 3bs wPÎ)| 

 cQ‡›`i †ccvi mvBR wm‡j± Kwi| †hgb A4 Size/ Legal Size/Letter Size BZ¨vw` 

 WvqjM e‡·i wb‡P Wvb cv‡ki OK Ack‡b wK¬K Kwi| 

 WKz‡g‡›Ui †cBR †mUAvc m¤úbœ n‡jv| 

 

Ask N: gvB‡µvmdU Iqv‡W© †cR wcÖ›U Kiv 
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WKz‡g›U Print (Kx‡evW© kU© KvU Kx-Ctrl+P):  

dvBj wcÖ›U Kivi Rb¨ wKQz welq g‡b ivLv cÖ‡qvRb| Zvi g‡a¨ cÖ_‡gB †h welqwU cÖ‡qvRb †mwU n‡jv, Avcwb †h wcÖ›Uv‡ii 

gva¨‡g wcÖ›U Ki‡eb, †mB wcÖ›UviwUi mdUIq¨vi Avcbvi Kw¤úDUv‡i BÝUj Ki‡Z n‡e Ges K¨vej/IqvdvB Gi gva¨‡g 

hy³ _vK‡Z n‡e| Zvici Avcwb †h WKz‡g›U dvBjwU wcÖ›U Ki‡Z Pvb †mB dvBjwU cÖ_‡g I‡cb Kiæb| Zvici File U¨v‡e 

wK¬K Kiæb|  

1) Print Ack‡b wK¬K Kiæb| Gici wb‡Pi wP‡Îi gZ wdMviwU Avm‡e| 

2) wcÖ›Uvi wbe©vPb Kiæb| 

3) dvB‡ji mKj/wbw`©ó †cBR wcÖ›U Ki‡Z wb‡Pi wP‡Îi 3bs e‡· wK¬K Kiæb| 

4) wbw ©̀ó †cBR wcÖ›U Ki‡Z wb‡Pi wP‡Îi 4bs e‡· †cBR b¤^i UvBc Kiæb| 

5) One/both side G wcÖ›U Ki‡Z wP‡Îi 5bs e‡· wK¬K Kiæb| 

6) †cB‡Ri Orientation wVK/cwieZ©b Ki‡Z wP‡Îi 6bs e‡· wK¬K Kiæb| 

7) †cB‡Ri mvBR wVK/cwieZ©b Ki‡Z wP‡Îi 7bs e‡· wK¬K Kiæb| 

8) †cB‡Ri gvwR©b wVK/cwieZ©b Ki‡Z wP‡Îi 8bs e‡· wK¬K Kiæb| 

9) GKwU wk‡U GK/GKvwaK †cBR wcÖ›U Ki‡Z wP‡Îi 9bs e‡· wK¬K Kiæb| 

10) KZ Kwc wcÖ›U Ki‡Z Pvb Zvi msL¨v wVK Ki‡Z wP‡Îi 10bs e‡· wK¬K Kiæb| 

11) wP‡Îi 11bs As‡k wcÖ›U wcªwfD †`Lv hv‡e| 

12) mewKQz †mUAvc Kivi ci me©‡kl Print Ack‡b wK¬K Kiæb (wP‡Îi 12bs Ask) | wKQzÿY A‡cÿv Kiæb| 

†`L‡eb Avcbvi †`qv †mUAvc Abyhvqx Avcbvi wcª›Uv‡i wcÖ›U ïiæ n‡q hv‡e| 

GKwU IqvW© WKz‡g›U ˆZwi I msiÿY: 

Dc‡i D‡jøwLZ †U·U K‡¤úvR I GwWU Kivi wb‡`©kbv AbymiY K‡i Avgiv IqvW© WKz‡g›U ˆZwi Ki‡Z cvwi Ges ˆZwiK…Z 

WKz‡g›U ‡g‡gvwi wWfvB‡m msiÿY Ki‡Z cvwi| GQvov B‡gBj/†÷v†iR wffvB‡mi gva¨‡g WKz‡g›U Av`vb cÖ`vb Ki‡Z 

cvwi| 
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wkLbdj 

K. B›Uvi‡bU Kx Zv ej‡Z cvi‡e I B›Uvi‡bU †_‡K wkÿv DcKiY msMÖn I            

msiÿY Ki‡Z cvi‡eb| 

L. B‡gBj GKvD›U ˆZwi I Av`vb-cÖ`vb Ki‡Z cvi†eb| 

M. wkÿvq BDwUDe Gi Kvh©Kifv‡e e¨envi Ki‡Z cvi‡eb| 

 

 

 

B›Uvi‡bU †_‡K Z_¨ msMªn, B‡gBj I wkÿvq BDwUDe Gi e¨envi 

Ask K: B›Uvi‡bU cwiwPwZ I Z_¨ msMÖn 

 

B›Uvi‡bU: 

Internet:  Inter + Net 

   Interconnected + Network 

 ci¯úi m¤úK©hy³ A‡bK¸‡jv †bUIqv‡K©i mgš^‡q †h †bUIqvK© wm‡÷g MwVZ nq †mwUB B›Uvi‡bU| 

 G‡KKwU Kw¤úDUv‡ii GKmv‡_ mshy³ n‡q _vKvi GKwU wm‡÷g| 

 

 

 

 

 

 

 

 

 

 

 

 

Wi-Fi Gi j¨vcU‡c B›Uvi†bU ms†hvM †`Iqvi c×wZ:  

 

wb‡Pi avc¸‡jv AbzmiY K‡i j¨vcU‡c /Kw¤úDUv‡i B›Uvi‡bU ms‡hvM cÖ`vb Ki‡Z cvi‡eb| 

Awa‡ekb: 5       wkÿvq B›Uvi‡bU (Qwe, B‡gBj, BDwUDe) 

mnvqK Z_¨: 5       wkÿvq B›Uvi‡bU (Qwe, B‡gBj, BDwUDe) 
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avc 1: Uv¯‹evi Gi Wvb w`‡K Network AvBKb Gi Ici wK¬K Ki‡jB Avcbvi KvQvKvwQ †i‡Äi mKj IqvBdvB †bUIqvK© 

Gi bvg †`L‡Z cv‡eb| ( hw` Av‡kcv‡k †Kv‡bv IqvBdvB †bUIqvK© Pvjy _v‡K) 

avc 2: GLb Avcwb †hB †bUIqvK© Øviv B›Uvi‡bU ms‡hvM ev Kv‡b± Ki‡Z Pvb Zvi Ici wK¬K Kiæb| 

avc 3: Connect †jLvi g‡a¨ wK¬K Kiæb| 

avc 4: Avcbvi Wi-Fi Password Type Kiæb (Lvwj e‡·)| 

avc 5: Next †jLvi g‡a¨ wK¬K Kiæb| 

hw` IqvdvB †bUIqvK© bv‡gi wb‡P Connected, Secured †jLv Av‡m, Zvn‡j ezS‡Z cvi‡eb Avcbvi j¨vcUc WiFi 

†bUIqv†K©i mv‡_ mdjfv‡e mshy³ n‡q‡Q| 

 

 

 

 

 

 B›Uvi‡bU †_‡K Z_¨, Qwe (JPG, GIF, PNG) †LvuRv I WvDb‡jvW Kiv 

 

I‡qe eÖvDRvi: 

 hvi mvnv‡h¨ †Kvb I‡qemvB‡U wfwRU Kiv hvq ev †Kvb wKQz †Lvu‡R †ei Kiv hvq| 

 



43 

 

I‡qe eªvDR Kiv 

1. B›Uvi‡b‡U mshy³ (Connected) nIqvi Rb¨ Desktop Environment G Mozila Firefox/Google 

Chrome/Internet Explorer wm‡j± Kiæb| GwU GKwU I‡qe eªvDRvi hvi mvnv‡h¨ †Kvb I‡qe mvB‡U cª‡ek 

Kiv hvq| 

 

2. Google Chrome Gi Dci Wvej wK¬K Kiæb| Gi ci †h‡Kvb GKwU GKvD›U wm‡j± K‡i ev †M÷ GKvD‡›U 

wK¬K K‡i cª‡ek Kiæb| 

 

3. GKUy c‡i Google-Gi I‡qe‡cRwU ¯Œx‡b Avm‡e| GwU (Google) GKwU Search Engine hvi mvnv‡h¨ †Kvb 

Z_¨ mn‡R Lyu‡R †ei Kiv hvq| 
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4. Search Kivi Rb¨ Search Box-G †h‡Kvb welq, †hgb: ‡`v‡qj UvBc K‡i mvP© evU‡b gvDm c‡q›Uvi w`‡q 

wK¬K Kiæb| GKUy c‡i Link mn A‡bK¸‡jv I‡qe mvB‡Ui Address P‡j Avm‡e| 
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5. G¸‡jvi †h‡KvbwUi Dc‡i gvDm c‡q›Uvi w`‡q wK¬K Ki‡j Kvw•ÿZ wel‡qi Z_¨mg„× I‡qe‡cRwU ¯Œx‡b Avm‡e|  

 

Google-G †h †Kvb Qwe †LvuRvi wbqg: 

Google-Gi I‡qe‡cRwU ¯Œx‡b Avm‡j Qwe †LvuRvi Rb¨ †c‡Ri Dc‡ii w`‡K †gby †_‡K Images †jLvi Dc‡i gvDm 

w`‡q wK¬K Kiæb| Gi ci Search Box-G †`v‡qj UvBc K‡i Search Images †jLv evU‡b gvDm c‡q›Uvi w`‡q wK¬K 

Kiæb| GKUz c‡i Link mn A‡bK¸‡jv Qwe P‡j Avm‡e| G¸‡jvi †h‡KvbwUi Dc‡i gvDm c‡q›Uvi w`‡q wK¬K Ki‡jB 

Kvw•¶Z QwewU cvIqv hv‡e| 

 



46 

 

A‡bK mgq †Kvb GKwU welqe¯‘i Rb¨ wbw`©ó Qwe †c‡Z mgm¨v nq| G‡ÿ‡Î Kx-IqvW© hZ †ewk wbw`©ó nq Kvw•LZ Qwe 

cvIqvi m¤¢vebv ZZ †ewk nq|  

†hgb, `yl‡Yi †Kvb Qwe †c‡Z Search Box-G Pollution UvBc K‡i w`‡j wewfbœ iKg `yl‡Yi Qwe Avm‡e|  

 

 

 

wKš‘ ïay cvwb `yl‡Yi †Kvb Qwe †c‡Z Search Box-G Water Pollution UvBc K‡i w`‡j cvwb `yl‡Yi wewfbœ Qwe 

Avm‡e| †Kvb Z_¨ †LvuRvi Rb¨ GKB ai‡bi c×wZ AbymiY Ki‡Z n‡e| 

 

Search Box-G evsjvq (BDwb‡Kv‡W) †Kvb kã wj‡L mvP© Ki‡jI evsjvq †jLv wewfbœ ai‡bi Z_¨ ev Qwe cvIqv hv‡e| 

†hgb cwi‡ek `ylY evsjvq wj‡L mvP© Ki‡j Qwe ev Z_¨ cvIqv hv‡e| 
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 †h‡Kvb Qwe ev Z_¨ †LvuRvi mgq hw` Bs‡iwR‡Z BD wj‡L †`Iqv nq Zvn‡j evsjv‡`‡ki Qwe ev Z_¨ cvIqv hv‡e| 

 

 

 

Qwe Kw¤cDUv‡i Save Kiv:  

1.  wbw`©ó Qwe wbe©vPb Kivi ci †mwUi Dci wK¬K Ki‡j cv‡k GKUz eo AvKv‡i †`Lv hv‡e|  
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 Gici Qwei Dci ivBU evUb wK¬K K‡i Save image as G wK¬K Kwi| 

 

 

2. wK¬K Kivi ci wbw`©ó ¯’v‡b Save Kivi Rb¨ Location/Drive wbe©vPb Kiæb| 

 

 

JPG, GIF, PNG Qwe †LvuRv I msiÿY Kiv: 

 

JPG/JPEG- Joint Photographic Experts Group  

 w¯’i wPÎ- e¨vKMÖvDÛ Av‡Q 
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PNG- Portable Network Graphic  

 w¯’i wPÎ- e¨vKMÖvDÛ †bB 

GIF-Graphics interchanged format  

 bovPov K‡i 

 

welq m¤cwK©Z ¯có, AvKl©Yxq Ges e¨vKMÖvDÛ mv`vhy³ Qwe †c‡Z wel‡qi bvg wj‡L Zvi mv‡_ .png hy³ K‡i mvP© Kiæb| 

†hgb: bird.png, mango.png etc.  

 

†mf Kivi Rb¨ Dc‡ii 

c×wZ Aej¤^b Kiæb| 

KLbI KLbI wel‡qi 

cÖ‡qvR‡b Avgv‡`i 

G¨wb‡g‡UW (w¯’i Qwe wKš‘ 

gyf K‡i) Qwei cÖ‡qvRb nq|  

 

 

 

 

 

 

 

 

 

 

G‡ÿ‡Î Avgiv wel‡qi 

bv‡gi mv‡_ .gif hy³ K‡i 

(‡hgb: butterfly.gif, 

boat.gif, bird.gif 

etc.) mvP© w`‡j Kvw•ÿZ 

Qwe †c‡Z cvwi| †mf Kivi 

Rb¨ Dc‡ii c×wZ Aej¤^b 

Kiæb| 
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Ask-_t Gmail e¨envi K‡i B‡gBj GKvD›U †Lvjvi c×wZ I B‡gBj Av`vb cÖ`vb 

 

  Kw¤úDUvi mwVK wbq‡g Pvjz Kiæb|  

 

 B›Uvi‡bU ms‡hvM Av‡Q wKbv wbwðZ n‡q wbb| 

 Windows operating system- Gi Desktop †_‡K Microsoft Edge AvBK‡b Wvej wK¬K Kiæb| 

Microsoft Edge Gi GKwU Page I‡cb n‡e| Z‡e †Kvb †Kvb Kw¤úDUv‡i wWdë †nvg †cR wn‡m‡e _vKv I‡qe 

mvBU I‡cb n‡e| 

 Qwe‡Z Zxi wPwýZ e·wU n‡jv Address bar GLv‡b about: blank A_ev wWdë I‡qe mvB‡Ui G‡WÖm _v‡K| 

 Address bar-G †jLv hv-B _vKzK bv †Kb Zv gz‡Q †mLv‡b www.gmail.com UvBc Ki‡j wb‡Pi DB‡ÛvwU 

Avm‡e| GwU Google-Gi wdÖ B‡gBj mvwf©m hv Gmail bv‡g cwiwPZ| GLvb †_‡K cieZ©x avc¸‡jv AbzmiY K‡i 

wb‡Ri bv‡g GKwU wdÖ B‡gBj G‡WÖm Lzjzb| 

 

  Dc‡ii DB‡Ûv‡Z jvj e…Ë wPwýZ Create an account evU‡b wK¬K Kiæb|  
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 GLv‡b For myself G wK¬K Kie|  

 bZzb Gmail GKvD›U †Lvjvi Rb¨ wb‡Pi dig Avm‡e|  

 digwU h_vh_fv‡e c‚iY Kiæb| 

 Next evU‡b wK¬K Kwi|  

 d‡g©i ciewZ© Ask c‚iY Kwi|  
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 Next evU‡b wK¬K Kwi|   

 

 Send evU‡b wK¬K Kwi| d‡g© †`qv †gvevBj bv¤^v‡i GKwU †fwiwd‡Kkb †KvW hv‡e| 

 

 AvMZ †fwiwd‡Kkb †KvW wj‡L Verify evU‡b wK¬K Kwi| 
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 Yes, I`m in evU‡b wK¬K Kwi| 

 

 Terms and services c‡o I agree evU‡b wK¬K Kwi| 
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 Avcbvi †gBj GKvD›U †_‡K †ei nIqvi Rb¨ Zxi wPwýZ evU‡b wK¬K Ki‡j bx‡P GKUv WÖc WvDb †gbz Avm‡e| 

D³ †gbz †_‡K Sign out wjs‡K wK¬K Kiæb| 

B‡gBj Av`vb-cÖ`vb 

 

 B‡gB‡j jMBb _vKv Ae¯’vq Compose evU‡b wK¬K Kwi| 

 ‡gBj e· †Lvjvi ci wbw`©ó N‡i cÖvc‡Ki B‡gBj wVKvbv UvBc Kwi| 

 mve‡R± Gi N‡i B‡gB‡ji wk‡ivbvg ev welqe¯Ízi bvg wjwL| 

 Gevi ewW As‡k we¯ÍvwiZ wjwL| 

 ‡Kvb dvBj mshz³ K‡i cvVv‡Z PvB‡j Attachment AvBK‡b wK¬K K‡i wbw`©ó dvBj wm‡j± K‡i Avc‡jvW 

Kwi|  

 dvB‡ji mvBR 25 †gMvevB‡Ui †ewk n‡j †mUv cÖ_‡g ¸Mj WÖvB‡f A‡Uv Avc†jvW n‡q Zvici Send evU‡b 

wK¬K K‡i †cÖiY Ki‡Z n‡e|  
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 B‡gBj †mÛ n‡j †g‡mR †`Lv‡e| 

 ‡m›U Ack‡b †M‡j †cÖwiZ †gBj †`Lv hv‡e|  
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Ask-M: BDwUDe †_‡K wkÿvg~jK wfwWI †LvuRv, †`Lv I WvDb‡jvW Kiv  

 

B›Uvi‡b‡U YouTube e¨envi K‡i wfwWI wK¬c †`Lv 

 Desktop †_‡K †h‡Kvb GKwU eÖvDRvi (Google Chrome) G Wvej wK¬K Kiæb| GKwU DB‡Ûv I‡cb n‡e| 

 Address bar G about:blink †jLvwU gz‡Q †mLv‡b UvBc Kiæb- www.youtube.com Ges Enter ২২ 

†cÖm KiæY| 

 

 BDwUDe Gi mvP© e‡· †h wel‡q wfwWI wK¬c †`L‡Z Pvb Zv UvBc Kiæb| †hgb: †mvjvi wm‡÷g m¤ú‡K© †`L‡Z 

PvB‡j wjLzb Solar System Video 

 Zvici e·wUi cv‡k †jLv search evU‡b wK¬K Kiæb A_ev Kx-‡evW© †_‡K Enter †cÖm Kiæb| 

 

‡mvjvi wm‡÷g msµvšÍ †hme wfwWI Av‡Q Zvi ZvwjKv Avm‡e| cQ›`gZ †h †KvbwU‡Z wK¬K K‡i Zv I‡cb Kiæb|  

 

(‡Lqvj ivL‡eb B›Uvi‡b‡Ui w¯úW †ewk n‡j eo mvB‡Ri wfwWI wK¬c bvgv‡Z cvi‡eb| Avi w¯úW Kg n‡j 1 ev 2 wgwb‡Ui 

wfwWI wK¬c bvgv‡Z cv‡ib| Qwei wb‡P Wvb †Kvbvq wK¬cwUi ˆ`N ©̈ D‡jøL Kiv _v‡K|) 

 aiæb, Dc‡ii Qwei PZzf©‚R wPwýZ wK¬cwU Avgiv wbe©vPb Kijvg| AZGe Qwei Dci wK¬K Kiæb| 

 

 

 AZ:ci wb‡Pi †cRwU 

Avm‡e| eo Kv‡jv 

w¯Œ‡b Avcbvi 

wbe©vwPZ wfwWI 

wK¬cwU †jvW n‡Z 

_vK‡e| 



57 

 

 

 

mdUIq¨vi Qvov wfwWI WvDb‡jvW Kivi c×wZ: 

avc-01: youtube †_‡K †h wfwWI wK¬cwU WvDb‡jvW Ki‡Z Pvb address evi †_‡K Zvi wjsKwU‡Z wK¬K Kiæb| 

 

 

 

avc-02: Zvici Ôwww.Õ Gi ci Ges ÔyoutubeÕ Gi gv‡S AwZwi³ ÔssÕ wj‡L G›Uvi evUb †cÖm Kiæb (wb‡Pi Qwe 

†`Lzb)|  
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avc-03: wKQzÿY ci savefrom.net †cB‡R wb‡Pi Qwei gZ wfwWIwU WvDb‡jvW Kivi Rb¨ Download evUb †`L‡Z 

cv‡eb| Dawnload evU‡b wK¬K Ki‡j wfwWI wK¬cwU Avcbv Avcwb WvDb‡jvW n‡e cÖ`wk©Z wfwWI †iRz‡jk‡b (720P)| 

wKš‘ hw` Avcwb wfwWI wK¬cwU Ab¨ †iRz‡jk‡b WvDb‡jvW Ki‡Z Pvb Zvn‡j wP‡Î cÖ`wk©Z WvDb G‡iv-‡Z wK¬K K‡i cQ‡›`i 

†iRz‡jk‡b WvDb‡jvW Kiv hv‡e (wb‡Pi wPÎ †`Lzb)|  

 

avc-04: wKQz mgq ci wfwWIwUi WvDb‡jvW m¤úbœ n‡e| WvDb‡jvWK…Z wfwWIwU e¨enviKvixi Dawnload Folder G 

Rgv _vK‡e| 
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wkLbdj 

 

1. PEMIS m¤c†K© avibv jvf K‡i login Ki‡Z cvi‡eb| 

2. PEMIS Gi mve †gby mbv³ Ki‡Z cvi‡eb|   

3. PEMIS Gi mve †gbyi KvR¸‡jv Abykxjb Ki‡Z cvi‡eb|  

 

 

 

Ask-K: PEMIS m¤ú‡K© aviYv I jMBb 

cÖv_wgK I MYwkÿv gš¿Yvj‡qi gva¨‡g PZz_© cÖv_wgK wkÿv Dbœqb Kg©m~wP (wcBwWwc-4) ev¯ÍevwqZ n‡”Q| wcwWwc-4 †cÖvMÖv‡g 

w¯’wiK…Z j¶¨ gvÎv mg~‡ni Ab¨Zg n‡jv  GKwU mgwš^Z wWwRUvj cø¨vUdg© wbg©vb| hvi gva¨‡g ¸bMZfv‡e ¯^vÿiZvi nvi 

e„w×i cvkvcvwk wWwRUvj I ̄ §vU© evsjv‡`‡ki miKvwi jÿ¨gvÎv AwR©Z n‡e| cÖvK-cÖv_wgK †kªwY †_‡K 5g †kÖwY ch©šÍ wkï‡`i 

gvbm¤úbœ wkÿv wbwðZ Ki‡Z, gvVch©vq ch©šÍ mKj m`m¨‡`i g‡a¨ myôz †hvMv‡hvM I wbf©yj Z‡_¨i Av`vb cÖ`vb wbwðZ 

Ki‡Z GKwU c~Yv©½ wWwRUvj wm‡ó‡gi weKí †bB| GB wWwRUvj Z_¨ e¨e ’̄vcbv wm‡÷‡gi ev¯ÍevwqZ iæcB n‡jv Primary 

Education Management Information System ev PEMIS. 

 

PEMIS mdUIq¨viwU cÖv_wgK wkÿv Awa`ß‡ii GKwU gvBjdjK AR©b hvi gva¨‡g †`ke¨vcx 64 †Rjvq Qwo‡q _vKv 

mKj we`¨vj‡qi wkÿK, wkÿv_©x Ges Kg©KZ©v‡`i Z_¨ msiÿY Ges mswkøó Kvh©µg cwiPvwjZ n‡”Q| B‡Zvg‡a¨ ¯‹zj 

e¨e ’̄vcbv,wkÿK e¨e¯’vcbv, wkÿv_©x e¨e¯’vcbv, QvovI cÖv_wgK we`¨vj‡qi evwl©K ïgvwi Ges eB weZiY Kvh©µg GB 

wm‡ó‡gi gva¨‡g m¤úbœ Kiv n‡”Q| PEMIS-A¨vwcø‡KkbwU wWwcB Gi mvsMVwbK KvVv‡gv Abymv‡i wbwg©Z n‡q‡Q|  PEMIS 

mdUIq¨viwU‡Z mKj Z_¨ GKwU GKxf‚Z wWwRUvj cø¨vUd‡g _vKvq G mKj Z_¨ e¨envi K‡i wewfbœ wi‡cv©U Lye mn‡RB 

cÖ¯‘Z Kiv hvq| wewfbœ gwWD‡ji Z_¨ h_vh_fv‡e mgš^‡qi gva¨‡g cÖv_wgK wkÿv Awa`ßi, gš¿Yvjq, wewfbœ `vZvms¯’v,Ges 

mswkó bxwZwbav©iKMY †`‡ki cÖv_wgK wkÿv e¨e¯’vi mvgwMªK ch©v‡jvPbv K‡i,Zvi cwi‡cÖwÿ‡Z cieZ©x Kibxq Ges wm×všÍ 

MÖnY Ki‡Z cv‡i| †`‡ki mKj wkïi Rb¨ cÖv_wgK wkÿv wbwðZKiY,we`¨vjq ewnf‚©Z S‡i cov wkï‡`i wkÿvi weKí 

my‡hvM m„wó, †`ke¨vcx mvÿiZvi nvi e„w×, Ges m‡ev©cwi cÖv_wgK wkÿvi cÖmvi Ges Zvi mvwe©K Dbœq‡bi j‡ÿ¨ PEMIS 

mdUIq¨viwU ¸iæZ¡c~Y© Ae`vb ivL‡e| 

 

PEMIS mdUIq¨viwU‡Z jM Bb: 

eÖvDRvi e¨envi K‡i Address bar G wjsKwU(www.pemis.dpe.gov.bd) wj‡L G›Uvi evUb ‡cÖm Ki‡j wb‡Pi 

w¯ŒbwU Avm‡e| 

Awa‡ekb: 6       PEMIS Gi aviYv I e¨envi  

mnvqK Z_¨: 6       PEMIS Gi aviYv I e¨envi  

http://www.pemis.dpe.gov.bd/
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wb‡Pi wPÎ AbymiY K‡i GKRb e¨enviKvwi PEMIS login Ki‡Z cvi‡e| 
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Ask-L: PEMIS Gi mve‡gby 

wm‡ó‡g cÖavb wkÿK G meKvwi wkÿK jM Bb Kivi ci c„_K Ackb cv‡e| Ackb¸‡jv ev‡gi mvBW ‡gby‡Z †`Lv hv‡e 

Ges GB mvBW †gby †_‡KB wm‡ó‡gi wewfbœ gwWDj e¨envi Kiv hv‡e| 
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Ask-M: PEMIS Gi mve‡gbyi KvR 

GKRb mnKvix wkÿK wnmv‡e jM Bb Ki‡j mve‡gby wnmv‡e wb‡Pi wdPvi ¸‡jv cvIqv hv‡e| 

 W¨vk‡evW© 

 ‡cÖvdvBj Avc‡WU 

GKRb cÖavb  wkÿK wnmv‡e jM Bb Ki‡j mve‡gby wnmv‡e wb‡Pi wdPvi ¸‡jv cvIqv hv‡e | 

 W¨vk‡evW© 

 Av‡e`‡bi ZvwjKv 

 wkÿK e¨e¯’vcbv 

 we`¨vjq Z_¨ 

 ‡cÖvdvBj Avc‡WU 

 wkÿv_x©i Z_¨ 

 evwl©K ïgvwi 

 evwl©K cvV¨cy¯ÍK weZiY 

 
PEMIS mve‡gbyi KvR Av‡iv we¯ÍvwiZ Rvbvi Rb¨ wWwcB I‡qe mvBU †_‡K PEMIS Gi g¨vbyqvj WvDb‡jvW K‡i e¨envi 

Kiv †h‡Z cv‡i|  
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wkLbdj 

G Awa†ekb †k†l cÖwkÿYv_x©MY- 

K. ASPR, APSC I NSA m¤c†K© avibv jvf Ki‡Z cvi‡eb| 

L. jvBf w÷«wgs mdUIq¨vi ¸Mj wgU e¨envi K‡i AbjvB‡b K¬vm cwiPvjbv Ki‡Z 

cvi‡eb| 

M. jvBf w÷«wgs mdUIq¨vi Ryg e¨envi K‡i AbjvB‡b K¬vm cwiPvjbv Ki‡Z cvi‡eb| 

 

APSC, NSA I ASPR Gi avibv 

Ask-K: APSC, NSA I ASPR m¤c†K© avibv  

APSC: 

 Gi c~Y©iæc n‡jv Annual Primary School Census, hv evsjvq evwl©K cÖv_wgK we`¨vjq Av`gïgvix bv‡g cwiwPZ | 

GwU evsjv‡`‡ki cÖv_wgK ch©v‡qi mKj cÖwZôv‡b eQ‡ii GKwU wbw ©̀ó mgqmxgvi g†a¨ cÖv_wgK wkÿv Awa`ß‡i PEMIS 

mdUIq¨v†ii Z_¨ cÖ`vb K‡i _v‡K| GLv‡b we`¨vjq †fŠZ AeKvVv‡gvi wkÿv_©xi Z_¨ †_‡K ïiæ K‡i we`¨vj‡qi hveZxq 

Z_¨ mdUIq¨v†ii Gw›U Ki‡Z nq| cieZ©x‡Z cÖv_wgK wkÿv Awa`ßi, cÖv_wgK I MYwkÿv gš¿Yvjq evwl©K cÖv_wgK we`¨vjq 

ïgvix cÖwZ‡e`b AvKv‡i cÖKvk K‡i _v‡K| GB wi‡cvU©/cÖwZ‡e`†bi Dci wfwË K‡i miKv‡ii  cÖv_wgK I MYwkÿv gš¿Yvjq 

I cÖv_wgK wkÿv Awa`ßi we`¨vj‡qi Dbœq‡bi Rb¨ wewfbœ cwiKíbv cÖYqb I ev¯Íevqb K‡i _v‡K| 

 

NSA: 

NSA Gi c~Y©iæc n‡jv National Student Assessment, hv evsjvq RvZxq K…wZ Afxÿv bv‡g cwiwPZ| GwU mvaviYZ 

evsjv‡`‡ki cÖv_wgK ch©v‡qi wba©vwiZ miKvwi I †emiKvwi we`¨vj‡qi 3q I 5g †kªwYi wkÿv_©x‡`i evsjv I MwYZ wel‡qi 

AR©b Dc‡hvMx †hvM¨Zv g~j¨vq†bi GKwU Afxÿv| GB AfxÿvwU †`‡ki mKj AÂ‡ji we‡kl K‡i nvIo, Pi, cvnvo, MÖvg 

I kni GjvKvi cÖwZôvb‡K ˆ`ePq‡bi gva¨‡g wbw`©ó msL¨K we`¨vjq wbe©vPb K‡i wkÿv_©x‡`i g~j¨vqb Kiv nq| Gi gva¨‡g 

evsjv‡`‡ki wbw`©ó †kªwYi wkÿv_©x‡`i mv‡_ Ab¨vb¨ †`‡ki wkÿv_©x‡`i †kªwYwfwËK AR©b Dc‡hvMx †hvM¨Zv AR©‡bi Zzjbv 

Kiv n‡q _v‡K| me©‡kl 2022 mv‡ji NSA cÖwZ‡e`‡b †`Lv hvq evsjv‡`‡ki 3q †kªwbi 51% wkÿv_©xi evsjv wel‡qi 

wba©vwiZ †hvM¨Zv AwR©Z n‡q‡Q, 3q †kªwbi 39% wkÿv_©xi MwYZ wel‡qi wba©vwiZ †hvM¨Zv AwR©Z n‡q‡Q, 5g †kªwbi 50% 

wkÿv_©xi evsjv wel‡qi wba©vwiZ †hvM¨Zv AwR©Z n‡q‡Q Ges 5g †kªwbi 30% wkÿv_©xi MwYZ wel‡qi wba©vwiZ †hvM¨Zv 

AwR©Z n‡q‡Q| 

  

Awa‡ekb: 7       ASPR, APSC, NSA, Meet I Zoom Gi avibv 

mnvqK Z_¨: 7       ASPR, APSC, NSA, Meet I Zoom Gi avibv 
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ASPR:  

ASPR Gi c~Y©iæc n‡jv Annual Sector Performance Report, ASPR - (DPE †K mg_©b Kivi Rb¨) evwl©K 

†m±i Kg©ÿgZv wi‡cvU© - GKwU wekvj cwimsL¨vbMZ Z_¨ Dc¯’vcb K‡i Ges evwl©K Acv‡ikb cø¨vb (AOP) )Kvh©µ‡gi 

iƒc‡iLv m¤c‡K© cÖgvY-wfwËK cwiKíbv K‡i Ges wm×všÍ MÖn‡Y †nW †KvqvU©vi (HQ) ¯Í‡ii cvkvcvwk Dc‡Rjv cÖv_wgK 

wkÿv cwiKíbv (UPEP) Ges ¯‹zj ch©v‡q ev¯Íevqb  cwiKíbv (SLIP) Dc¯’vcb K‡i _v‡K| 

 

AbjvBb K¬vm cwiPvjbvq Zoom, Google Meet Gi e¨envi 

 

Ask-K:  jvBf w÷«wgs mdUIq¨vi ¸Mj wgU 

¸Mj wgU 

¸Mj wgU n‡jv GKwU Video conferencing platform | hvi gva¨‡g Avcwb wd« fvm©‡b m‡e©v”P 100 Rb e¨w³i mv‡_ 

GK N›Uv wfwWI Kbdv‡iwÝs K‡ji gva¨‡g †h‡Kvb welq wb‡q Avjvc Av‡jvPbv Ki‡Z cv‡ib| ZvQvov †Kvb †Kv¤cvwb ev 

cÖwZôv‡bi wgwUs wKsev ¯‹zj K‡j‡Ri QvÎ QvÎx‡`i evwo‡Z e‡m cov‡kvbvi Rb¨ GB A¨vcmwU cÖ‡dkbvj fv‡e ˆZwi Kiv 

n‡q‡Q|  

¸Mj GB A¨vcmwU‡K wfwWI K‡j †hvMv‡hv‡Mi Rb¨ ˆZwi K‡i‡Q| 

ïaygvÎ GKwU wR‡gBj GKvD‡›Ui mvnv‡h¨ jMBb K‡i †h‡Kvb BDRvi 

¸Mj wgU e¨envi Ki‡Z cvi‡eb|  

¸Mj wgU Avgiv `yB fv‡e e¨envi Ki‡Z cvwi|  

1) †nv÷ A_ev wkÿK wn‡m‡e Ges  

2) †Mó A_ev wkÿv_©x wn‡m‡e 

NB: ¸Mj wgU G wgwUs Kiv AZ¨šÍ mnR| GBRb¨ Avcbvi `iKvi 

co‡e GKwU ¸Mj GKvD›U (wR‡gBj) Ges B›Uvi‡bU ms‡hvM| Avgiv 

Kw¤cDUvi ev †gvevBj w`‡q wgwUs G hy³ n‡Z cvwi| wgwUs G `yB fv‡e hy³ nIqv hvq| GKwU n‡jv mivmwi wgwUs wjsK G 

wK¬K Gi gva¨‡g| Av‡iKwU n‡jv 10 wWwR‡Ui wgwUs †KvW Gi gva¨‡g| 

 

Ask-L:  jvBf w÷«wgs mdUIq¨vi ¸Mj wgU Gi gva¨‡g AbjvBb wgwUs/K¬vm cwiPvjbv †KŠkj 

Kw¤cDUv‡ii I‡qf eªvDRv‡ii gva¨‡g wgwUs G hy³ nIqvi c×wZ: 

 B›Uvi‡bU ms‡hvM 

Av‡Q wKbv wbwðZ n‡q 

wbb| Gici wb‡¤œv³ 

avc¸‡jv AbymiY 

Kiæb| 

 

 

 

 

 

avc-4: 4bs wP‡Î †`Lv‡bv google apps G wK¬K K‡i Meet †jLvi g‡a¨ wK¬K Kiæb| Zvici cv‡ki wP‡Îi gZ (5bs 

wPÎ) Meet Window †`L‡Z cv‡eb| 
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avc-5: 6bs wP‡Î †KvW †jLvi e‡· 10wWwR‡Ui †KvW ev wj¼wU UvBc Kiæb| Gici Join †jLvi g‡a¨ wK¬K Kiæb| 

 

 

avc-6.1 (‡nv÷ wn‡m‡e R‡qwbs): avc 

5 mgvwßi ci 7bs wPÎwUi gZ Avm‡e 

(hw` †nv÷ wn‡m‡e R‡qb K‡ib)| 

GLvb †_‡K Join now †jLvi g‡a¨ 

wK¬K Kiæb| 

 

 

 

avc-6.2 (‡M÷ wn‡m‡e R‡qwbs): avc 

5 mgvwßi ci 8bs wPÎwUi gZ Avm‡e 

(hw` †M÷ wn‡m‡e R‡qb K‡ib)| 

GLvb †_‡K Ask to join †jLvi 

g‡a¨ wK¬K Kiæb| 
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avc 7: †nv÷/wkÿK wn‡m‡e hy³ nIqv 

A_ev †M÷‡K †nv÷ GWwgU Kivi ci 

wb‡”i DB‡ÛvwUi gZ Avm‡e| GBfv‡eB 

Avcwb wgwUs ev K¬v‡m hy³ n‡Z cv‡ib| 

 

 

 

 

 wgwUs Gi wj¼ ˆZwi: 

Avgiv wZbfv‡e wgwUs wj¼ ev †KvW ˆZwi Ki‡Z 

cvwi| wgU Gi †nvg †cB‡R hvIqvi ci New 

Meeting G wK¬K Ki‡j Avgiv 3wU option 

†`L‡Z cv‡ev| GB wZbwU option Gi †h‡Kv‡bv 

GKwU‡Z wK¬K K‡i wgwUs wj¼ ˆZwi Ki‡Z cvwi| 

cieZ©x‡Z 1 I 3 b¤^i Ack‡bi gva¨‡g ̂ Zwi Kiv 

wj¼ evi evi e¨envi Ki‡Z cvwi| 

 

†gvevB‡j ¸Mj wgU mdUIq¨vi BÝUj c×wZ: 

 B›Uvi‡bU ms‡hvM Av‡Q wKbv wbwðZ n‡q wbb| Gici wb‡¤œv³ avc¸‡jv AbymiY Kiæb| 
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†gvevBj w`‡q wgwUs †KvW e¨envi K‡i AbjvBb K¬v‡m/wgwUs G hy³ nIqvi c×wZ: 

  wb‡¤œv³ avc¸‡jv AbymiY Kiæb| 

 

†gvevBj w`‡q †nv÷ wn‡m‡e hy³ nIqv/K¬vm †bIqvi c×wZ: 

  wb‡¤œv³ avc¸‡jv AbymiY Kiæb| 
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Ab¨vb¨ Tools cwiwPwZ: 
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w¯Œb †kqvi Kivi c×wZ- 

Avgiv wbR Kw¤cDUvi/‡gvevB‡j _vKv †Kvb WKz‡g›U hw` AskMÖnYKvix mK‡ji D‡Ï‡k¨ †`Lv‡Z PvB Zvn‡j wb‡¤œv³ avc 

AbymiY K‡i †`Lv‡Z cvwi | 
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¸Mj wgU Gi KwZcq mgm¨v I mgvavb: 
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mgm¨v 4: Kw¤cDUvi †_‡K wfwWI Pvjy Ki‡j AskMÖnYKvixMY mvDÛ †kvb‡Z cvq bv| 
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mgvavb: 3dot G wK¬K Kiæb| Zvici settings option G wK¬K Kiæb| Microphone Gi Drop Dawn list †_‡K 

Stereo Mix (Realtek High-Definition Audio) wm‡j± K‡i w`b| GLb mevB kb‡Z cv‡e| wfwWI Pjv †k‡l 

c~bivq Default-Microphone Array (Realtek High-Definition Audio) wm‡j± K‡i w`b|  

†µvg G·‡Ubkb: 

†µvg eªvDRv‡i wKQz G·‡Ubkb hy³ K‡i Avgiv wgwUs/K¬v‡mi A‡bK myweav †c‡Z cvwi| wb‡” K‡qKwUi bvg I e¨envi D‡jøL 

Kiv n‡jv| 

 

 

Ask M: Zoom Apps cwiwPwZ I †iwR‡÷«kb c×wZ 

Ryg A¨vc&m 

Ryg (zoom) n‡jv GKwU cloud-based apps/software †hUvi gva¨‡g GKmv‡_ GKvwaK e¨enviKvix 

video call, Webinar, video chatting, meeting বা Video conferencing Ki‡Z cv‡ib| 

 †h‡Kv‡bv Ryg wgwUs Gi mv‡_ mshy³ nIqvi Rb¨ Avcbv‡K Ryg GKvD›U Lyj‡Z n‡ebv|  

 Z‡e, hw` Avcwb wb‡RB GKwU video conference ïiæ K‡ib †hLv‡b Ab¨ivI mshy³ n‡eb, †m‡ÿ‡Î Av‡M 

Avcbv‡K GKwU Ryg GKvD›U ˆZwi K‡i wb‡Z n‡e| 

 Zoom meeting app Gi g‡ZvB Ab¨vb¨ A‡bK video calling apps i‡q‡Q †hgb, Skype, 

Google meet, Microsoft Teams Ges Boithok BZ¨vw`| 

 

Ryg A¨vc Gi ˆewkó¨: 

 Zoom Gi basic free plan Gi mv‡_ Avcwb unlimited meetings host Ki‡Z cvi‡eb| 

 wd« cø¨vb e¨envi Ki‡j 100 Rb e¨w³ GKmv‡_ m‡e©v”P 40 wgwb‡Ui GKwU wfwWI Kbdv‡iwÝs Gi mv‡_ mshy³ 

n‡Z cvi‡eb| 
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 Ryg wgwUs Gi mgq Avcbviv Ab¨vb¨ AskMÖnYKvix‡`i mv‡_ wb‡Ri screen †kqvi Ki‡Z cvi‡eb| Gfv‡e 

Avcwb Avcbvi Kw¤cDUvi w¯Œ‡bi g‡a¨ †h¸‡jv Pj‡Q †m¸‡jv Zv‡`i †`Lv‡Z cvi‡eb| 

 Avcwb PvB‡j meeting ¸‡jv‡K record K‡i ivL‡Z cvi‡eb Ges c‡i †m¸‡jv‡K Avevi †`L‡Z 

cvi‡eb| 

 wgwUs Pj‡Z _vKv mg‡q Avcwb PvB‡j group chatting Ki‡Z cvi‡eb ev †Kv‡bv e¨w³we‡kl Gi mv‡_ 

private chatting Ki‡Z cvi‡eb †hUvi wel‡q Ab¨vb¨ e¨w³iv Rvb‡Z cvi‡ebbv| 

 GB application Gi e¨envi g~jZ meeting Ges K¬vm Gi †ÿ‡Î AwaK e¨envi Kiv nq| 

জুম অযাপ ডাউেন াড: 

cÖvq cÖ‡Z¨K platform Gi Rb¨ zoom app/software WvDb‡jvW Ki‡Z cvi‡eb| †hgb: android, Windows  

iOS BZ¨vw`| hw` Kw¤cDUv‡ii Rb¨ Ryg mdUIq¨vi WvDb‡jvW Ki‡Z Pvb, Zvn‡j †h‡Kvb eªvDRvi I‡cb K‡i GB wj‡¼ 

†h‡Z n‡e https://zoom.us/download 

hw` Avcwb A‡b¨i †nv÷ Kiv wgwUs Gi g‡a¨ join n‡Z Pvb, Zvn‡j Ryg GKvD›U ˆZwi bv Ki‡jI n‡e| wKš‘ hw` Avcwb 

wb‡Ri †_‡K GKwU wgwUs ev AbjvBb K¬vm †nv÷ Ki‡Z Pvb, †m‡ÿ‡Î Avcbv‡K GKwU zoom account ˆZwi Ki‡Z n‡e| 

Ryg GKvD›U †Lvjvi avcmg~n: 

avc-1:  

cÖ_‡g Kw¤cDUv‡i zoom mdU&Iq¨vi WvDb‡jvW Kivi ci install Ki‡Z n‡e| BÝUj Kivi ci mdU&Iq¨viwU I‡cb 

Kivi mv‡_ mv‡_ 3wU option †`L‡Z cv‡eb| 

1. Join a meeting 

2. Sign up 

3. Sign in 

 hw` mivmwi †Kv‡bv meeting G join n‡Z Pvb, Zvn‡j 

join a meeting Ack‡bi g‡a¨ click Ki‡Z n‡e| 

 bZzb Ryg GKvD›U ˆZwi Ki‡Z n‡j Sign Up Ack‡b 

wK¬K Ki‡Z n‡e| 

ধাপ-২: 

 sign up Ack‡b wK¬K Kivi ci wb‡Ri Rb¥ ZvwiL 

(Date of Birth) wj‡L Continue Ack‡b 

wK¬K Ki‡Z n‡e| 

 Gici B‡gBj G‡Wªm wj‡L Continue Ack‡b wK¬K 

Ki‡Z n‡e| 

 B-‡gBj G cÖvß OTP †KvWwU wj‡L Verify Ack‡b 

wK¬K Ki‡Z n‡e| 

 Gici GK GK K‡i First name, Last 

name, Password, Confirm 

Pasword w`‡q Continue Ack‡b wK¬K Ki‡Z n‡e| 

 Avcbvi GKwU Ryg GKvD›U ˆZwi n‡q †M‡jv| 
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Ask-N: Zoom G K¬vm/wgwUs cwiPvjbv †KŠkj  

 

Zoom mdUIq¨v‡ii gva¨‡g K¬vm cwiPvjbvi c×wZ: 

 cÖ_‡g Ryg GKvD‡›Ui AvBwW (B-‡gBj) I 

cvmIqvW© w`‡q log in Ack‡b wK¬K Ki‡Z n‡e| 

 jM-Bb Kivi ci wP‡Îi gZ GKwU DB‡Ûv 

I‡cb n‡e| 

 New Meeting AvBK‡bi Wvb Kb©v‡ii 

wb‡Pi G‡iv AvBK‡b wK¬K K‡i me¸‡jv 

†iwWI evU‡b wUK gvK© w`‡Z n‡e (wb‡Pi 

wP‡Îi b¨vq|  

 PMI Settings G wK¬K K‡i wb‡Ri 

B”QvgZ wgwUs cvmIqvW© †mU K‡i save 

Ack‡b wK¬K K‡i wb‡eb| 

 

 K¬vm/wgwUs ïiæ Kivi Rb¨ New 

Meeting AvBK‡b wK¬K K‡i K¬vm cwiPvjbv Ki‡Z cvi‡eb| Z‡e wkÿv_©x/ AskMÖnYKvix‡`i mshy³ Kivi Rb¨ 

K¬vm/wgwUs ïiæi c~‡e© wgwUs AvBwW I cvmIqvW© w`‡q w`‡eb| 
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 New Meeting AvBK‡b wK¬K Kiæb| 

 

 wb‡Pi wP‡Îi wb‡`©kbv AbymiY K‡i Avcwb Avcbvi wgwUs/K¬vm mwVKfv‡e cwiPvjbv/wbqš¿Y Ki‡Z cvi‡eb|  

 

 

 

 

 

 

 

 




