
 
 
 

MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv cÖvwYm¤ú` `ßi, wmivRMÄ| 

bvMwiK †mev cÖwZkÖæwZ (Citizen’s Chater) 
 https://dls.sirajganj.gov.bd 

 
1)wfkb I wgkb 

wfkb (Vision) t mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl mieivn wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb|  
wgkb (Mission) t cÖvwY¯ ^v¯ ’¨ †mevcÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 
  

2.)cÖwZkÖæwZ †mevmg~n t  
2.1)bvMwiK †mevmg~n t 
 
µwg
K 
bs 

†mevi bvg I †mevi mswÿß 
weeiY  

†mev 
cÖ`v‡b 
m‡e©v”P 

mgqmxgv 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq 
KvMRcÎ/ 
Av‡e`b 

dig cÖvwß 
¯ ’vb 

†mevg~j¨ Ges cwi‡kva c×wZ (hw` _v‡K) ‡mev cÖ`v‡b Kg©KZ©vi 
c`we 

`vwqZ¡cÖvß Kg©KZ©vi bvg, 
c`we, †dvb I  

B-‡gBj 

1 2 3 4 5  6 7 8 
01.  

 
‡mevi bvgt Mevw`cï I 
nuvm-gyiwMi Lvgvi wbeÜb 
 
mswÿß weeiYt 
Av‡e`bKvix mswkøó †Rjv 
cÖvwYm¤ú` Kg©KZ©v eivei 
Av‡e`b Ki‡eb| mswkøó 

 
60 

Kvh©w`em 

 
 
wba©vwiZ 
dig 
‡fvUvi 
AvBwW 
‡j AvDU 
cøvb 

 
‡Rjv 

cÖvwYm¤ú` 
`ßi, 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 

†f‡Uwibvwi 
nvmcvZvj 

 miKvi wba©vwiZ wd/g~j¨ (ZvwjKv mshy³)  
 
 
 
 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, 
wmivRMÄ 
‡dvb bs-

02587753308 

 
 
 
 
 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` 

Kg©KZ©v,wmivRMÄ 

Lvgv‡ii 
weeiY 

nuvm-gyiwM/Mevw`cïi 
msL¨v Abymv‡i Lvgv‡ii 

†kÖYx  

 wbeÜb wd 
(UvKvq) 

bevqb wd 
(UvKvq) 

`y» 
Lvgvi 
(Miæ) 

G-‡kÖYx (51 ev Z`y× ©)  20000.00 3000.00 
we-‡kÖYx (21 †_‡K 50 

ch©š Í ) 
 10000.00 1500.00 

wm-‡kÖYx (11 †_‡K 20 
ch©š Í ) 

 2500.00 500.00 



kvLv cÖavb KZ…©K hvPvB 
evQvB Kivi ci wba©vwiZ wd 
cÖ`vb mv‡c‡ÿ wbeÜb cÖ`vb 
Kiv nq|  

‡UªW 
jvB‡mÝ 

 

we-‡kÖYx (03 †_‡K 10 
ch©š Í ) 

 500.00 100.00 Mail-
dlosirajganj@dls.go

v.bd 

‡dvb bs-
02587753308 

Mail-
dlosirajganj@dls.go

v.bd 

`y» 
Lvgvi 
(gwnl) 

G-‡kÖYx (51 ev Z`y× ©)  10000.00 2000.00 
we-‡kÖYx (21 †_‡K 50 

ch©š Í ) 
 5000.00 1000.00 

wm-‡kÖYx (11 †_‡K 20 
ch©š Í ) 

 2000.00 500.00 

we-‡kÖYx (03 †_‡K 10 
ch©š Í ) 

 500.00 100.00 

Miæüócy
óKib 
Lvgvi 
(Miæ) 

G-‡kÖYx (51 ev Z`y× ©)  20000.00 3000.00 
we-‡kÖYx (21 †_‡K 50 

ch©š Í ) 
 5000.00 1500.00 

wm-‡kÖYx (11 †_‡K 20 
ch©š Í ) 

 2000.00 500.00 

we-‡kÖYx (03 †_‡K 10 
ch©š Í ) 

 500.00 100.00 

Miæüócy
óKib 
Lvgvi 
(gwnl) 

G-‡kÖYx (51 ev Z`y× ©)  10000.00 2000.00 
we-‡kÖYx (21 †_‡K 50 

ch©š Í ) 
 5000.00 1000.00 

wm-‡kÖYx (11 †_‡K 20 
ch©š Í ) 

 2000.00 500.00 

we-‡kÖYx (03 †_‡K 10 
ch©š Í ) 

 500.00 100.00 

QvMj 
Lvgvi  

G-‡kÖYx (61 ev Z`y× ©)  5000.00 1000.00 
we-‡kÖYx (41 †_‡K 60 

ch©š Í ) 
 3000.00 800.00 

wm-‡kÖYx (21 †_‡K 40 
ch©š Í ) 

 1000.00 500.00 

we-‡kÖYx (03 †_‡K 20 
ch©š Í ) 

 200.00 100.00 

‡fovi 
Lvgvi  

G-‡kÖYx (61 ev Z`y× ©)  5000.00 1000.00 
we-‡kÖYx (41 †_‡K 60 

ch©š Í ) 
 3000.00 800.00 



wm-‡kÖYx (21 †_‡K 40 
ch©š Í ) 

 1000.00 500.00 

we-‡kÖYx (03 †_‡K 20 
ch©š Í ) 

 200.00 100.00 

     ïKi  
Lvgvi  

G-‡kÖYx (61 ev Z`y× ©)  5000.00 1000.00   
we-‡kÖYx (41 †_‡K 60 

ch©š Í ) 
 3000.00 800.00 

wm-‡kÖYx (21 †_‡K 40 
ch©š Í ) 

 1000.00 500.00 

we-‡kÖYx (03 †_‡K 20 
ch©š Í ) 

 200.00 100.00 

gyiMx 
wRwc 
Lvgvi  

†kÖYx wbwe©‡kl  50000.00 8000.00 

gyiMxi 
c¨v‡i›U 

óK 
Lvgvi  

G-‡kÖYx (50001 ev 
Z`y× ©) 

 40000.00 6000.00 

we-‡kÖYx (20001 †_‡K 
50000 ch©š Í ) 

 20000.00 3000.00 

wm-‡kÖYx (2001 †_‡K 
20000 ch©š Í ) 

 10000.00 1500.00 

gyiMxi 
Lvgvi  

(†jqvi) 

G-‡kÖYx (20001 ev 
Z`y× ©) 

 15000.00 2500.00 

we-‡kÖYx (10001 †_‡K 
20000 ch©š Í  

 10000.00 1500.00 

wm-‡kÖYx (1001 †_‡K 
10000 ch©š Í  

 5000.00 700.00 

gyiMxi 
Lvgvi  

(eªqjvi) 

G-‡kÖYx (20001 ev 
Z`y× ©) 

 15000.00 2500.00 

we-‡kÖYx (10001 †_‡K 
20000 ch©š Í  

 5000.00 700.00 

wm-‡kÖYx (1001 †_‡K 
10000 ch©š Í ) 

 2500.00 400.00 

nuv‡mi  
Lvgvi   

G-‡kÖYx (5001 ev 
Z`y× ©) 

 5000.00 600.00 



we-‡kÖYx (3001 †_‡K 
5000 ch©š Í  

 3000.00 400.00 

wm-‡kÖYx (1001 †_‡K 
3000 ch©š Í ) 

 1000.00 150.00 

০২   
‡mevi bvgt K¨vUvMwi 02 
Gi AvIZvq cïLv`¨ 
we‡µZvi jvB‡mÝ cÖ`vb| 
mswÿß weeiYt 
Av‡e`bKvix mswkøó †Rjv 
cÖvwYm¤ú` Kg©KZ©v eivei 
Av‡e`b Ki‡eb| mswkøó 
kvLv cÖavb KZ…©K hvPvB 
evQvB Kivi ci wba©vwiZ wd 
cÖ`vb mv‡c‡ÿ wbeÜb cÖ`vb 
Kiv nq| 
 
 

 
60 

Kvh©w`em 

 
wba©vwiZ 
dig 

 
‡fvUvi 
AvBwW 
 
‡UªW 
jvB‡mÝ 

 
 

 
‡Rjv 

cÖvwYm¤ú` 
`ßi, 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 

†f‡Uwibvwi 
nvmcvZvj 
AbjvB‡b 

url: 
rlms.dls.
gov.bd 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
miKvwi wewa  Abyhvqx 

wewfbœ K¨vUvMwii Av‡e`b wd, jvB‡mÝ wd, bevqb wd, Avwcj 
wd Gi  ZvwjKv 

 
K¨vUvMwi Av‡e`b 

wd 
(UvKv) 

jvB‡mÝ wd 
(UvKv) 

bevqb 
wd 

(UvKv) 

Avwcj wd 
(UvKv) 

K) ˆ`wbK 
51 Ub 
†_‡K 
Z‡`va© 

 
500/- 

 
5000/- 

 
6000/- 

 
3000/- 

L) ˆ`wbK 
11 Ub 

†_‡K 50 
Ub 

 
300/- 

 
1000/- 

 
500/- 

 
1000/- 

M) ˆ`wbK   
10 Ub 
ch©š Í 

 
200/- 

 
500/- 

 
300/- 

 
500/- 

 
wet`ªt mKj wd Gi mv‡_ 15% f¨vU cÖ‡hvR¨ 

Pvjvb †KvW(jvB‡mÝ wd) 1-4441-0000-268 
Pvjvb †KvW(f¨vU) 1-1133-0040-0311 

 
 
 
 
 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, 
wmivRMÄ 
‡dvb bs-

02587753308 
Mail-

dlosirajganj@dls.go
v.bd 

 
 
 
 
 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` 

Kg©KZ©v,wmivRMÄ 
‡dvb bs-

02587753308 
Mail-

dlosirajganj@dls.go
v.bd 

0৩. ‡mevi bvgt DbœZ cÖhyw³ 
Rbmvavi‡Yi gv‡S weZiY| 
 
mswÿß weeiYt  DbœZ cÖhyw³ 
Rbmvavi‡Yi gv‡S n¯ Ívš Í‡ii 
Rb¨ K…lK/Lvgvix‡`i‡K 
wb‡q mfv/cÖwkÿ‡Yi 
Av‡qvRb Kiv nq Gi 

 
6-12 gvm  

 
webvg~‡j¨  

‡Rjv 
cÖvwYm¤ú` 
`ßi, 
Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj 

 
webvg~‡j¨ 

 
 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, 
wmivRMÄ 

 
Wvt †gvt Igi dviæK 

‡Rjv cÖvwYm¤ú` 
Kg©KZ©v,wmivRMÄ 

‡dvb bs-
02587753308 



gva¨‡g cÖhyw³i/weeiYx 
Rbmvavi‡Yi gv‡S n¯ Ívš Íi 
Kiv nq|  

Mail-
dlosirajganj@dls.go

v.bd 

03. c~be©vmb I DcKiY mnvqZv 
cÖ`vb  

erm‡ii 
mKj 

`~‡h©vMKvjx
b mgq  

1-3 w`b 
 

AMÖvwaKvi 
ZvwjKv 
cÖYq‡bi 
gva¨‡g  

‡Rjv 
cÖvwYm¤ú` 

`ßi, 
Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 

†f‡Uwibvwi 
nvmcvZvj 

 
 

webvg~‡j¨ 

 
‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

wmivRMÄ 

 
Wvt †gvt Igi dviæK 

‡Rjv cÖvwYm¤ú` 
Kg©KZ©v,wmivRMÄ 

‡dvb bs-
02587753308 

Mail-
dlosirajganj@dls.go

v.bd 
04. `~‡h©vMKvjxb mg‡q Riæix 

†mev cÖ`vb 
 

`y‡h©vMKvjx
b mg‡q  
1-7 w`b 

 

`y‡h©vM 
Dc`ªæZ 
ZvwjKv  

 
‡Rjv 

cÖvwYm¤ú` 
`ßi, 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 

†f‡Uwibvwi 
nvmcvZvj 

 
webvg~‡j¨ 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, 
wmivRMÄ 
‡dvb bs-

02587753308 
Mail-

dlosirajganj@dls.go
v.bd 

 
Wvt †gvt Igi dviæK 

‡Rjv cÖvwYm¤ú` 
Kg©KZ©v,wmivRMÄ 

‡dvb bs-
02587753308 

Mail-
dlosirajganj@dls.go

v.bd 
05. Rbmvavi‡Yi Awf‡hvM MÖnY 

Ges wb¯úwËKiY  
 
 
 

1-3 
w`‡bi 
g‡a¨  

†gŠwLK/wj
wLZ 

Av‡e`b 

 
‡Rjv 

cÖvwYm¤ú` 
`ßi, 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 

†f‡Uwibvwi 
nvmcvZvj 

 
webvg~‡j¨ 

 
 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, 
wmivRMÄ 
‡dvb bs-

02587753308 
Mail-

dlosirajganj@dls.go
v.bd 

 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` 

Kg©KZ©v,wmivRMÄ 
‡dvb bs-

02587753308 
Mail-

dlosirajganj@dls.go
v.bd 

 
 



 
 
 
2.2 cÖvwZôvwbK †mev  
 

µwg
K 
bs 

†mevi bvg I †mevi mswÿß 
weeiY  

†mev 
cÖ`v‡b 
m‡e©v”P 

mgqmxgv 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 
Av‡e`b dig cÖvwß ¯ ’vb 

†mevg~j¨ Ges cwi‡kva c×wZ 
(hw` _v‡K) 

‡mev cÖ`v‡b Kg©KZ©vi 
c`we 

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, †dvb I  
B-‡gBj 

1 2 3 4 5 6 7 8 
01. wewfbœ `ß‡i cÖvwYm¤ú` 

welqK Z_¨vw` wewbgq  
 
 

1-3 w`b  cÎ I 
B›Uvi‡bU 

‡Rjv cÖvwYm¤ú` `ßi, 
wmivRMÄ 

webvg~‡j¨  Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú`  

Kg©KZ©v 
wmivRMÄ 

 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` Kg©KZ©v,wmivRMÄ 

‡dvb bs-02587753308 
Mail-dlosirajganj@dls.gov.bd 

02. cyiæ¯‹vi cÖ`v‡b g‡bvbqb 
`vb I KwgwUi mfvq 
†hvM`vb  
 
 

- Av‡e`b 
cÎ 

‡Rjv cÖvwYm¤ú` `ßi, 
wmivRMÄ 

webvg~‡j¨ Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú`  

Kg©KZ©v 
wmivRMÄ 

 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` Kg©KZ©v,wmivRMÄ 

‡dvb bs-02587753308 
Mail-dlosirajganj@dls.gov.bd 

03.  
 
FY cÖvwß‡Z mnvqZv 
 
 
 

-  
Av‡e`b 

cÎ 

 
FY cÖ`vbKvix ms¯ ’v 

 
FY cÖ`vbKvix ms¯ ’vi wewa 

†gvZv‡eK 

 
Wvt †gvt Igi dviæK 

‡Rjv cÖvwYm¤ú`  
Kg©KZ©v 
wmivRMÄ 

 
Wvt †gvt Igi dviæK 

‡Rjv cÖvwYm¤ú` Kg©KZ©v,wmivRMÄ 
‡dvb bs-02587753308 

Mail-dlosirajganj@dls.gov.bd 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
2.3 Af¨š ÍixY †mevt   
 

µwg
K 
bs 

†mevi bvg I †mevi mswÿß 
weeiY  

†mev 
cÖ`v‡b 
m‡e©v”P 

mgqmxgv 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq 
KvMRcÎ/ Av‡e`b 

dig cÖvwß ¯ ’vb 

†mevg~j¨ Ges cwi‡kva c×wZ (hw` 
_v‡K) 

‡mev cÖ`v‡b Kg©KZ©vi 
c`we 

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, †dvb I  
B-‡gBj 

1 2 3 4 5 6 7 8 
01. Kg©KZ©v I Kg©Pvix‡`i k~b¨ 

c‡`i msL¨v cÖYqb 
 
 

1-3 w`b   
- 

‡Rjv cÖvwYm¤ú` 
`ßi, Dc‡Rjv 
cÖvwYm¤ú` `ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú`  

Kg©KZ©v 
wmivRMÄ 

 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` Kg©KZ©v,wmivRMÄ 

‡dvb bs-02587753308 
Mail-dlosirajganj@dls.gov.bd 

02. QzwUi cÖ¯ Íve, †ÿÎ we‡kl 
Aby‡gv`b, wRwcGd eivÏ 
cÖYqb 
 
 

wewa 
†gvZv‡eK 

 
Av‡e`b 

cÎ 

‡Rjv cÖvwYm¤ú` 
`ßi, Dc‡Rjv 
cÖvwYm¤ú` `ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ ‡Rjv cÖvwYm¤ú` Kg©KZ©v 
,wmivRMÄ 

 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` Kg©KZ©v,wmivRMÄ 

‡dvb bs-02587753308 
Mail-dlosirajganj@dls.gov.bd 

03. 17-20 †MÖ‡Wi Kg©Pvix‡`i 
wcAviGj Ges †cbkb 
gÄyix cÖ`vb  
 
 

wewa 
†gvZv‡eK  

 
Av‡e`b 

cÎ 

‡Rjv cÖvwYm¤ú` 
`ßi, Dc‡Rjv 
cÖvwYm¤ú` `ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú`  

Kg©KZ©v 
wmivRMÄ 

 
 

Wvt †gvt Igi dviæK 
‡Rjv cÖvwYm¤ú` Kg©KZ©v,wmivRMÄ 

‡dvb bs-02587753308 
Mail-dlosirajganj@dls.gov.bd 

 
    
 



 
 
 
 
 
 
 
  2.4 AvIZvaxb Awa`ßi/`ßi/ms¯ ’v KZ…©K cÖ`Ë †mev `ß‡ii Kvh©vejx 

Þ wbivc` cÖvwbRvZ Lv`¨ Drcv`b| 

Þ Mevw`cï I nvum-gyiwMi wPwKrmv cÖ`vb| 

Þ ‡ivMevjvB wbqš ¿‡Yi Rb¨ Mevw`cï I nvum -gyiwMi wUKv cÖ`vb| 

Þ cÖhyw³ n¯ Ívš Í‡ii Rb¨ Lvgvix‡`i cÖwkÿY cÖ`vb| 
Þ Mevw`cïi RvZ Dbœq‡bi Rb¨ K…wÎg cÖRbb Kvh©µg MÖnY| 

Þ  Mevw`cï I nvum-gyiwMi Lvgvi ¯ ’vc‡Y DØy×KiY| 

Þ Mevw`cï I nvum-gyiwMi Lvgvi wbeÜ‡bi e¨e¯ ’v MÖnY| 

Þ Mevw`cï I nvum-gyiwMi Lvgvi, n¨vPvwi, c¨v‡i›U÷K Lvgvi I wdW wgj cwi`k©b I civgk© cÖ`vb|  

Þ cÖvK…wZK `y‡h©vMKvjxb mg‡q mve©ÿwYKfv‡e ‡Kv›Uªj iæg L~‡j gvV ch©v‡q †_‡K ÿqÿwZi Z_¨ msMÖn Kiv I GKxf~Z K‡i Awa`ß‡i †cÖi‡Yi e¨e¯ ’v MÖnb Kiv| 
 
 

1.Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 
 

µwgK  
bs 

cÖwZkÖæwZ/KvwÿZ †mev cÖvwß j‡ÿ¨ KiYxq gš Íe¨ 

01 ¯ ^qs m¤ú~Y© Av‡e`b Rgv cÖ`vb   
02 h_vh_ cÖwµqvq cÖ‡qvRbxq wej cwi‡kva Kiv   
03 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯ ’Z _vKv   
04  †mev MÖn‡Yi ˆah© I k„sLjv eRvq ivLv   

 
 
 
 



 
 
 
 
 
 
 
 
 

1. Awf‡hvM cÖwZKvi e¨e¯ ’vcbv (GRS) 
 

‡mev cÖvwß‡Z AmšÍó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i  
Avcbvi mgm¨v AewnZ Kiæb| 

 
µwgK  

bs 
KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1 2 3 4 5 
01 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv 

cvi‡j 
 
 

cwiPvjK  
wefvMxq cÖvwYm¤ú` `ßi 
ivRkvnx wefvM,ivRkvnx 

cwiPvjK  
wefvMxq cÖvwYm¤ú` `ßi 
ivRkvnx wefvM,ivRkvnx 
‡dvb-02588862592 

B- †gBj 
directorrajshahi@dls.gov.bd 

 

30 Kvh©w`em 

02 Awf‡hvM wb¯úwË Kg©KZ©v mgvavb w`‡Z 
bv cvi‡j 

 
 

gnvcwiPvjK 
cÖvwYm¤ú` Awa`ßi 
evsjv‡`k ,XvKv| 

gnvcwiPvjK 
cÖvwYm¤ú` Awa`ßi 
evsjv‡`k ,XvKv| 

‡dvb-02-9101932 
B †gBj-dg@dls.gov.bd 

20 Kvh©w`em 

 
 
 
 



 
 
 
 
 
 
 
 
 
 


