
 

 

                                                                                                                                                                                                                                                                                                   

MYcÖRvZ¤Îx evsjv‡`k miKvi 

e¨e¯nvcK Gi Kvh©vjq                                                                            

gyjvWywj wmGmwW, Ck¦i`x, cvebv | 

www.dgfood.gov.bd 
Email: muladulicsd.adit88@gmail.com 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
1. wfkb I wgkb 
 

wfkb- mevi Rb¨ ch©vß I cywóKi Lv`¨| 

wgkb - mgwb¦Z bxwZ-‡KŠkj I miKvwi Lv`¨ e¨e¯nvcbvi gva¨‡g mevi Rb¨ ch©vß I cywóKi Lv`¨ mieivn wbwðZ Kiv| 
 

2. cÖwZkÖæwZ I ‡mev mg~n 
 

2.1 bvMwiK ‡mev 

 

1 2 3 4 5 6 7 8 

 

µwgK 

 

‡mevi bvg 

 

‡mev cÖ`v‡b m‡e©v”P mgq 

 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq KvMRcÎ/Av‡e`b dig 

cÖvwß ¯nvb 

 

‡mevg~j¨ Ges cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¦ cÖvß Kg©KZ©vi c`we, iyg 

bg¦i, ‡Rjv/Dc‡Rjvi ‡KvW, Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

D×©Zb Kg©KZ©vi c`we, iyg bg¦i, 

‡Rjv/Dc‡Rjvi ‡KvWmn Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

 

 

1| 

Pyw³e× PvjKj 

gvwj‡Ki wbKU n‡Z 

Pvj µq  

Pyw³A‡š— ‡Rjv Lv`¨ 

wbq¤ÎK, cvebv KZ„©K wgj 

gvwjK‡K cÖ`Ë wba©vwiZ 

mgq | 

1. Pyw³c‡Îi Kwc 

2. eivÏc‡Îi Kwc 

1. ‡Rjv Lv`¨ wbq¤Î‡Ki Kvh©vjq, 

cvebv | 

cÖwZ eQi miKvi wba©vwiZ 

msMªn g~‡j¨ WweDwKDGmwmi 

gva¨‡g mswkó wgj gvwj‡Ki 

e¨vsK wnmv‡e g~j¨ cwi‡kva 

Kiv nq | 

 

 

 

kvLvi bvg t msMªn kvLv 

iyg bs      t104 

‡dvb       t 01711-405322 

‡gBj       t muladulicsd.invoice@gmail.com 

 

 

c`ex  t e¨e¯nvcK 

iyg bs t 201 

‡dvb  t 0732-89031 

‡gBjt muladulicsd.manager@gmail.com 

 

 

2| 

K…l‡Ki wbKU n‡Z 

avb, Mg µq 

K…lK KZ„©K AvbxZ wewb‡ ©̀k 

mg¥Z avb Mªnb m‡e©vP&P 1/2 

Kvh© w`em | 

1. K…wl KvW© 

2. RvZxq cwiPq cÎ  

3.Dc‡Rjv K…wl Awdm KZ„©K wba©vwiZ 

K…l©K ZvwjKv | 

1.mswkó Dc‡Rjv K…wl Awdm | 

2.mswkó wbe©vPb Awdm|  

cÖwZ eQi miKvi wba©vwiZ 

msMªn g~‡j¨ WweøDwKDGmwmi 

gva¨‡g mswkó K…l‡Ki e¨vsK 

wnmv‡e g~j¨ cwi‡kva Kiv nq  

 

 

3| 

wgjvi‡`i RvgvbZ 

wegyw³ Av‡e`b 

AMªMvgx KiY 

2( ỳB) Kvh© w`em 1. wgjv‡ii c¨v‡W Av‡e`b | 

2. msMªn kvLvi Pyovš— wnmve weeiYx | 

1. wgjv‡ii wbR D‡Ï¨v‡M | 

2. msMªn kvLv | 

 

webvg~‡j¨ 

 

4| 
mZ¨vqb Kvh©µg Dcw¯nZ mgq ev  

m‡ev©”P 1(GK) Kvh© w`em 

g~j Kwcmn my¯úó d‡UvKwc | Qwei 

‡¶‡Î Qweavixi Dcw¯nwZ | 

 

e¨w³i wbR D‡Ï¨v‡M 

 

webvg~‡j¨ 

kvLvi bvg t cÖkvmb kvLv 

iyg bs      t 202 

‡dvb       t 019 

‡gBj      t muladulicsd.adm72@gmail.com 

 

5| 
PvwiwÎK mb` cÖ`vb Dcw¯nZ mgq ev  

m‡ev©PP 1(GK) Kvh© w`em 

GbAvBwW/‡h ‡Kvb mb‡`i g~jKwc 

cÖ̀ k©b 

 

e¨w³i wbR D‡Ï¨v‡M 

 

webvg~‡j¨ 

http://www.dgfood.gov.bd/


 

 

                                                                                                                                                                                                                                                                                                  

                                                                                                                                                                                                                                                                                              

2.2 cÖvwZôvwbK ‡mev 

1 2 3 4 5 6 7 8 

 

µwgK 

 

‡mevi bvg 

 

‡mev cÖ`v‡b m‡e©vP&P mgq 

 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq KvMRcÎ/Av‡e`b 

dig cÖvwß ¯nvb 

 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¦ cÖvß Kg©KZ©vi c`we,  

iæg bg¦i, ‡Rjv/Dc‡Rjvi ‡KvW, Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

D×©Zb Kg©KZ©vi c`we, iæg bg¦i, 

‡Rjv/Dc‡Rjvi ‡KvWmn Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

 

1| 

Lv`¨ evÜe, wUAvi, 

wRAvi, KvweLv, wf 

WweøDwe, Bwc, 

Iwcmn wewfbœ wW.I 

Gi AbyKz‡j 

Lv`¨km¨ mieivn | 

wW.I‡Z cÖ̀ Ë mgq mxgvi 

g‡a¨ | 

1. wW.I Gi Kwc | 1. mswkøó Dc‡Rjv Lv`¨   

   wbq¤Î‡Ki Kvh©vjq | 

wW.I wba©vwiZ c‡Y¨i g~j¨ mswkó 

Dc‡Rjv Lv`¨ wbq¤Î‡Ki `ß‡ii 

mn‡hvwMZvq e¨vs‡K Rgv cÖ`vb Kiv 

nq | 

wW.I Av‡`k g~‡j My`vg n‡Z 

webvg~‡j¨ Lv`¨ mieivn Kiv nq |  

kvLvi bvg t GjBDG I Bbf‡qm kvLv 

iyg bs      t101 

‡dvb        t 01711-405322 

‡gBj       t muladulicsd.invoice@gmail.com 

 

 

 

 

c`ex  t e¨e¯nvcK 

iyg bs t202 

‡dvb  t 0732-89031 

‡gBjt muladulicsd.manager@gmail.com 

2| PjvPj m~Px Abyhvqx 

wewfbœ ‡K›`ª n‡Z 

AvMZ gvjvgvj Mªnb 

m~Pxi wba©vwiZ mg‡qi g‡a¨ 1| m~Pxi Kwc | 

2| wVKv`v‡ii ‡hvM`vbcÎ | 

3| ‡cÖiK ‡K‡› ª̀i Bbf‡qm | 

1| mswkøó ‡Rjv Lv`¨ wbq¤ÎK    

    `ßi | 

2| e¨w³MZ D‡Ï¨v‡M | 

3| mswkó GjGmwW/wmGmwW| 

 

webvg~‡j¨  

kvLvi bvg t Zjøvkx duvwo/mswkøó My`vg 

BbPvR©/GjBDG I Bbf‡qm kvLv 

iyg bs      t101 

‡dvb        t 01711-405322 

‡gBjt muladulicsd.gate@gmail.com 

             muladulicsd.invoice@gmail.com 

3| Bbf‡q‡mi 1g Kwc 

cÖwZm¦v¶i 

3(wZb) Kvh© w`em 1| Bbf‡q‡mi Kwc | 1| wVKv`v‡ii D‡Ï¨v‡M |  

webvg~‡j¨  

kvLvi bvg t GjBDG I Bbf‡qm kvLv 

iyg bs      t101 

‡dvb        t 01711-405322 

‡gBj       t muladulicsd.invoice@gmail.com 

 

4| 

kÖg I n¯Zvc©b 

wVKv`v‡ii wej 

AMªMvgx KiY | 

10(`k) Kvh© w`em 1. wVKv`v‡ii `vwLjK…Z wej weeiYx| 
mswkó wVKv`v‡ii e¨w³MZ 

D‡Ï¨v‡M 

 

webvg~‡j¨  

kvLvi bvg t gRy` kvLv 

iyg bs      t 205 

‡dvb        t 01722-405039 

‡gBjt muladulicsd.stock@gmail.com 

 

 

 

 

                                                                                                                                                                                                                                                                                                   



 

 

                                                                                                                                                                                                                                                                                                  

 

2.2 Af¨šÍixY ‡mev 

1 2 3 4 5 6 7 8 

 

µwg

K 

 

‡mevi bvg 

 

‡mev cÖ`v‡b m‡e©vP&P mgq 

 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq KvMRcÎ/Av‡e`b dig 

cÖvwß ¯nvb 

 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn `vwqZ¦ cÖvß Kg©KZ©vi c`we, 

iæg bg¦i, ‡Rjv/Dc‡Rjvi ‡KvW, 

Awdwmqvj ‡Uwj‡dvb I B‡gBj 

D×©Zb Kg©KZ©vi c`we, i“g bg¦i, 

‡Rjv/Dc‡Rjvi ‡KvWmn Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

 

 

1| 

Aaxb¯Í 2q, 3q I 4_© ‡kÖbxi 

Kg©Pvix‡`i fwel¨ Znwej n‡Z 

AwMªg gÄywi  

05 (cvuP) Kvh© w`em 1. Kg©Pvixi Av‡e`bcÎ | 

2. fwel¨ Znwe‡j RgvK…Z A‡_© wnmve 

1. Kg©Pvixi wbR D‡Ï¨v‡M | 

2. mswkøó wnmve i¶Y Awdm | 

webvg~‡j¨   

 

 

 

 

 

 

 

 

 

 

kvLvi bvg t wnmve kvLv 

iyg bs      t204 

‡dvb       t 01713-154400 

‡gBj t muladulicsd.adm72@gmail.com 

 

 

 

 

 

 

 

c`ex  t e¨e¯nvcK 

iyg bs t201 

‡dvb  t 0732-89031 

‡gBjt muladulicsd.manager@gmail.com 

 

 

2| 

Aaxb¯Z 2q, 3q I 4_© 

‡kÖbxi Kg©Pvix‡`i fwel¨ 

Znwej n‡Z A‡diZ ‡hvM¨ 

AwMªg gÄywi | 

05 (cvuP) Kvh© w`em 1. wba©vwiZ di‡g Kg©Pvixi Av‡e`b| 

2. fwel¨ Znwe‡j RgvK…Z A‡_© wnmve| 

3. GmGmwmi mb`cÎ | 

1. Kg©Pvixi wbR D‡Ï¨v‡M | 

2. mswkøó wnmve i¶Y Awdm | 

 

webvg~‡j¨  

 

 

3| 

Aaxb¯Z 2q, 3q I 4_© 

‡kÖbxi Kg©Pvix‡`i Aemi‡Ëvi 

QywU I j¨v¤c GgvD‡Èi gÄywi  

10 (`k) Kvh© w`em 1. Kg©Pvixi Av‡e`b| 

2. BGjwcwm| 

3. mvwf©meyK | 

1. Kg©Pvixi wbR D‡Ï¨v‡M | 

2. mswkøó wnmve i¶Y Awdm | 

webvg~‡j¨  

 

 

4| 

Aaxb¯Z 2q, 3q I 4_© 

‡kÖbxi Kg©Pvix‡`i ‡cbkb I 

Avby‡ZvwlK gÄywi| 

10 (`k) Kvh© w`em 1. ‡cbkb Av‡e`b dig 2.1 

2. wcAviGj Av‡`k | 

3. Qwe Ð 3 Kwc | 

4. bvÐ`vex mb`cÎ | 

5. DËivwaKvi ‡NvlbvcÎ | 

6. bgybv m¦v¶i | 

7. BGjwcwm | 

8. PvKzwi weeiYx | 

9. Aw½Kvi bvgv | 

1. Kg©Pvix wbR D‡Ï¨v‡M | 

2. mswkøó wnmve i¶Y Awdm | 

 

 

 

webvg~‡j¨  

 

5| 

Aaxb¯Z 2q, 3q I 4_© 

‡kÖbxi Kg©Pvix‡`i kÖvwš— 

we‡bv`b QywU gÄywi| 

05 (cvuP) Kvh© w`em 1. Kg©Pvixi Av‡e`b | 

2. PvKzwi ewn | 

3. me©‡kl kÖvwš— we‡bv`b QywU ‡fv‡Mi 

Av‡`k | 

1. wbR D‡Ï¨v‡M |  

 

webvg~‡j¨  

 

6| 

miKvix Kg©Pvix Kj¨vY ‡evW© 

n‡Z Avw_©K mvnvh¨ cÖvwßi 

Av‡e`b AMªMvgxKiY| 

05 (cvuP) Kvh© w`em 1. wba©vwiZ di‡g Av‡e`b | 

2. mswkøó cÖgvbK I ‡iKW©cÎvw`| 

1. wbR D‡Ï¨v‡M | 

 

 

 

webvg~‡j¨  

 

kvLvi bvg t wnmve kvLv 

iyg bs      t204 

‡dvb       t 01713-154400 

‡gBj t muladulicsd.adm72@gmail.com 

c`ex  t e¨e¯nvcK 

iyg bs t201 

‡dvb  t 0732-89031 

‡gBjt muladulicsd.manager@gmail.com 

 


