
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv wbe©vnx Awdmv‡ii Kvh©vjq 

ỳcPuvwPqv, e¸ov| 
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bvMwiK mb`/‡mev cÖ`vb cÖwZkÖæwZ 

(Citizen Charter) 
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1. nvU-evRvi BRviv cÖ`vb 01 gvm 1| c~iYK…Z †UÛvi   wmwWDj  

2| wewW/‡c-AW©vi 

BDGbI/Gwm 

(j¨vÛ) 

Awdm/ e¨vsK 

bxwZgvjv 

‡gvZv‡eK 
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‡Rjv cÖkvmK, e¸ov| 

‡dvb bs 051-69110 

‡gvevBjt01733335401 

dcbogra@mopa. 
gov.bd 

2. Rjgnvj BRviv cÖ`vb 

 

 

 

14 w`b 1| c~iYK…Z †UÛvi wmwWDj  

2| wewW/‡c-AW©vi 

3| grm¨Rxex mwgwZi mfvi Kvh©weeiYx 

4| mgevq wefvM KZ©„K grm¨Rxexi mwgwZi  

    weMZ ỳB erm‡ii AwWU wi‡cvU©|  

5| e¨vsK ¯̂”QjZvi mb`| 

6| grm¨Rxex mgevq mwgwZi m`m¨MY cªK…Z  

    grm¨Rxex g‡g© Dt grm¨ Awdmv‡ii cªZ¨qb| 

BDGbI/Gwm 

(j¨vÛ) 

Awdm| 

 

bxwZgvjv 

‡gvZv‡eK 

3. GbwRI Kvh©µ‡g cÖZ¨qbcÎ 

cÖ`vb 

7w`b 1| wjwLZ Av‡e`b  

2| GbwRI †iwRt mb`|  

3| cÖKí Aby‡gv`b cÎ|  

4| GdwW-6  

BDGbI 

Awdm| 

 

bvB 

4. wfwRGd/ÎvY/gvbweK mvnvh¨ 

weZiY 

3w`b 1| wjwLZ Av‡e`b  

 

BDGbI 

Awdm| 

bvB   

5. b„-ZvwËK Rb‡Mvwôi FY cÖ`vb I 

¯^vej¤̂x KiY 

bxwZgvjv 

‡gvZv‡eK 

1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

6. cÖqvZ gyw³‡hv×v‡`i Aby`vb 

cÖ`vb 

3w`b 1| wjwLZ Av‡e`b  

2| Dc‡Rjv KgvÛv‡i mycvwik 

BDGbI 

Awdm| 

bvB   

7. wkÿv cÖwZôv‡bi ~̀iZ¡ msµvšÍ 

mb` cÖ`vb  

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

8. ‡gjv/mvs¯‹„wZK Abyôv‡bi 

Aby‡gv`b cÖ`vb 

3 w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

9. gyw³‡hv×v mb`/ Kj¨vY/ Aby`vb 

weZiY 

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

10. weGwWwm †mP cv‡¤úi Aby‡gv`b 3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

11. `vZv ms ’̄v KZ…©K gmwR`/ag©xq 

wbg©v‡Yi cÖZ¨qb cÖ`vb 

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

12. wewea Awf‡hv‡Mi wel‡q Z`šÍ I 

e¨e ’̄v MÖnY 

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

13. wewfbœ mvgvwRK/ag©xq/K¬ve 

cÖwZôv‡bi A_© weZiY 

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

14. MÖvg cywjk‡`i ‡eZb fvZv cÖ`vb   3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

15. wewfbœ gš¿Yvjq n‡Z wewfbœ 

cÖwZôvb/e¨w³i AbyK~‡j eivÏ 

weZiY 

7w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

16. wewfbœ  †e-miKvix wkÿv 

cÖwZôv‡bi g¨vwbwRs KwgwU MVb 

welqK KvR 

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

17. wewfbœ ag©xq w`em I AvPvi 

Abyôvb msµvšÍ 

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

18. Dc‡Rjv wewfbœ Z_¨ mieivn 

msµvšÍ 

3w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

19. MYïbvbx msµvšÍ 1w`b 1| wjwLZ Av‡e`b  BDGbI 

Awdm| 

bvB   

GQvovI Dc‡Rjv wbe©vnx Awdmvi KZ©„K Dc‡Rjvi wb‡¤œv³ Kvh©vejx m¤úvw`Z n‡q _v‡K| 

 

* BDwWwm cwi`k©b I Z`viwKKiY  

* mvgvwRK I mvs¯‹„wZK Kvh©µg †Rvi`viKiY  

* BDwbqb cwil‡`i mv‡_ †hvMv‡hvM 

* miKvwi Kvh©µ‡g mnvqK e¨w³ wn‡m‡e `vwqZ¡ cvjb| 

 

* cÖvK…wZK ỳ‡h©vM, ỳwf ©ÿ I gnvgvixi mgq ÎvYKv‡R mnvqZv 

cÖ`vb  

* Dc‡Rjv ch©v‡qi Dbœqb I cÖkvmwbK Kv‡Ri Z`viwKKiY 

* wefvMxq Kg©KZ©v‡`i mv‡_ mgš̂‡qi `vwqZ¡ cvjb|  

* gš¿Yvj‡qi mKj bxwZgvjv gvV ch©v‡q ev Í̄evqb 
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