
 

 

‡mev cÖ̀ vb cÖwZkÖæwZ (Citizen’s Charter) 

    
 

  
 
 

MYcÖRvZš¿x evsjv‡`k miKvi 
AvÂwjK cvm‡cvU© Awdm 

bIMvu| 
rponaogaon@passport.gov.bd 

 
 
 

 
 

01| wfkb I wgkbt- 
 wfkbt bIMvu †Rjvi emevmKvix bvMwiK‡`i ewnwe©‡k¦ ågY wbivc` I Bwg‡MÖkb mnwRKiY| 
 wgkbt bIMvu †Rjvi emevmKvix bvMwiK‡`i ewnwe©‡k¦ ågY wbivc` Kivi j‡ÿ¨ †mev cÖZ¨vkx bvMwiK‡K mn‡R I ª̀æZZg mg‡q  
 AvšÍR©vwZK gv‡bi cvm‡cvU© cÖ̀ vb| 
 
02| cÖwZkÖæZ †mevmg~n (bvMwiK †mev)t- 

 

‡mevi bvg ‡mev cÖ̀ vb 
c×wZ 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq Z‡_¨i ¯ ’vb ‡mevi gyj¨ Ges cwi‡kva 
c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

B‡jKUªwbK  

(e-Passport) 
cvm‡cvU© Bm~¨ 

AbjvB‡bi 
gva¨‡g 
Av‡e`b 

MÖnY Kiv nqt 
01| AbjvB‡b c~iYK …Z 
Av‡e`b dig 01 (GK) Kwc| 
 
02| RvZxq cwiPqcÎ 01 
(GK) Kwc (20 eQ‡ii D‡a©)|
18-20 eQi eqmx‡`i †ÿ‡Î 
RvZxq cwiPqcÎ A_ev 
AbjvBbK …Z Bs‡iRx Rb¥ mb` 
01 (GK) KwcGes Rb¥ mb‡`i 
AbjvBb †fwidvBW 01 (GK) 
Kwc| D‡jøL¨ †h, 
RvZxqcwiPqcÎ Ges Rb¥ mb` 
g~j Kwc cÖ̀ k©Y eva¨Zvg~jK| 
 
03| cvm‡cvU© wd Rgv `v‡bi 
g~j e¨vsK iwk`| 
 
04| gš¿Yvjq/wefvM/Awa`ßi 
Aa¯Íb Awdm/¯^vqZ¡kvwmZ 
ms¯ ’v/K‡c©v‡ik Gi 
Kg©KZ©v/Kg©Pvix †ÿ‡Ît 
Av‡e`bKvixi AbyKz‡j cÖ̀ Ë 

AbvcwË mKj (NOC) Bm~¨Kvix 
KZ©„c‡ÿi I‡qe mvB‡U 
Avc‡jvW/ cÖ̀ wk©Z n‡Z n‡e| 
1 Kwc Av‡e`b dig 
1 Kwc RvZxq cwiPqcÎ 
 
05| †KejgvÎ miKvix 
Kg©KZ©v/Kg©Pvix‡`i wbf©ikxj 
¯^vgx/¯¿x Gi †ÿ‡Ît GbIwm‡Z 
¯^vgx/¯¿xi bvg I RvZxq 

B-cvm‡cvU© I‡qe mvBU 

www.epassport.gov.bd 
 

G Av‡e`bmn wb‡ ©̀kbv 
i‡q‡Q| 

weZi‡Yi aiY I †mev 
cÖ̀ v‡bi mgqmxgv 

c„ôv msL¨v ‡gqv` 

mvaviY 
(21 w`b) 

Riæix 
(10 w`b) 

5 eQi 4,025/- 6,325/-  

48 c„ôv 10 eQi 5,750/- 8,050/- 

5 eQi 6,325/- 8,625/-  

64 c„ôv 10 eQi 8,050/- 10,350/- 

AwZ Riæix  weZi‡Yi aiY I ‡mev cÖ̀ v‡bi 
mgqmxgv (02 w`b)  

 5 eQi 10 eQi 

48 c„ôv 8,625/- 10,350/- 

64 c„ôv 12,075/- 13,800/- 

 
*15% f¨vU mn 

B A_ev G Pvjvb Gi gva¨‡g AbjvBb †c‡g›U 
QvovI Iqvb e¨vsK, wcÖwgqvi e¨vsK, †mvbvjx 
e¨vsK, Uªv÷ e¨vsK, e¨vsK Gwkqv Ges XvKv 
e¨vs‡K wba©vwiZ  wd Rgv ‡`qv hv‡e|| 
 
18 eQ‡ii wb‡¤œ Ges 65 eQ‡ii D‡a© mKj 
Av‡e`bKvixi †ÿ‡Î B-cvm‡cvU© 05 (cvuP) 
eQi †gqv`x n‡e| 
bZzb Av‡e`b Gi †ÿ‡Î cywjk cÖwZ‡e`b cÖvwß 
¯^v‡c‡ÿ cvm‡cvU© †mev cÖvc¨| 
c~e©eZx© cvm‡cvU© Ges RvZxq cwiPqcÎ/Rb¥ 
mb` Gi g‡a¨ Mowgj _vK‡j cÖavb Kvh©vj‡qi 
Aby‡gv`b/wK¬qv‡iÝ ¯v̂‡c‡ÿ cvm‡cvU© †mev 
cÖvc¨| 



cwiPqcÎ D‡jøLc~e©K Bm~¨Kvix 
KZ©„c‡ÿi I‡qe mvB‡U 
Avc‡jvW/cÖ̀ wk©Z n‡Z n‡e| 
 
06| | †KejgvÎ miKvix 
Kg©KZ©v/Kg©Pvix‡`i wbf©ikxj 
(15 eQ‡ii Kg eqmx) mš Ív‡bi 
†ÿ‡Ît GbIwm †Z mšÍv‡bi bvg 
Ges Rb¥ mb` D‡jøLc~e©K 
Bm~¨Kvix KZ©„c‡ÿi I‡qe 
mvB‡U Avc‡jvW/cÖ̀ wk©Z n‡Z 
n‡e| 
1 †mU Av‡e`b dig 
1 Kwc Bs‡iRx Rb¥ mb` I 
AbjvBb †fwidvBW Kwc| 
wcZv, gvZvi RvZxq cwiPqcÎ 
cÖ‡hvR¨ 
 
07| †KejgvÎ AemicÖvß 
miKvix Kg©Pvix/Kg©KZ©v Ges 
Zv‡`i Dci wbf©ikxj ¯^vgx/¯¿x 
Gi †ÿ‡Ît  
1 †mU Av‡e`b dig 
1 Kwc RvZxq cwiPqc‡Îi 
d‡UvKwc 
Aemi Av‡`k/‡cbkb eB‡qi 
d‡UvKwc G †ÿ‡Î Aemi 
Av‡`k ev †cbkb eB‡qi g~j 
Kwc cÖ̀ k©b Ki‡Z n‡e| 
 
08| `ßi/.........MÖn‡bi †ÿ‡Î 
¯^ivó gš ¿Yvj‡qi myiÿv †mev 
wefvM KZ©„K RvwiK…Z Av‡`k| 
 
09| wi-Bm~¨ Av‡e`‡bi †ÿ‡Î t 
AcwiewZ©Z Z‡_¨i Av‡e`‡bi 
dig c~iYmn cvm‡cv‡U©i 
d‡UvKwc| 
cwiewZ©Z Z‡_¨i Av‡e`‡bi 
dig c~iYmn cvm‡cv‡U©i 
d‡UvKwc| 
gyj cvm‡cvU© cÖ̀ k©b 
eva¨Zvg~jK| D‡jøL¨ 
nviv‡bv,(j÷) GgAviwc Ges 
B-cvm‡cvU© Gi gyj wRwW 
(wRwW) `vwLj Ki‡Z n‡e| G 
†ÿ‡Î mvgvb¨ cwieZ©b †hvM¨ 
RvZxq cwiPqcÎ Ges Ab¨vb¨ 
cÖgvYK ¯v̂‡c‡ÿ| 
10| cÖ‡hvR¨ †ÿ‡Î ¯^vgx/¯¿x Gi 
bvg Aš Íifz³ Kivi Rb¨ weevn 
mb`/wbKvnbvgv/Kvweb bvg Ges 
weevn we‡”Q‡`i †ÿ‡Î 
ZvjvKbvgv| 



11| 0-6 eQi eq‡mi 
Av‡e`‡bi †ÿ‡Î ‡dvi Avi 
mvBR Qwe, mv`v e¨vK MÖvDÛ, 
iwOb Rvgv cwiavbK …Z 
eW©viwenxb j¨ve wcÖ›U Qwe 01 
Kwc Avb‡Z n‡e| gyL †Lvjv, 
Ab¨ w`‡K ZvKv‡bv BZ¨v`x Qwe 
MÖnY‡hvM¨ bq| 
 
12| Z_¨ cwieZ©‡bi †ÿ‡Î 
myiÿv †mev wefv‡Mi RvwiK…Z 
¯§viK 
58.00.000.043.32.007.17 

(ASK) 63, 28 GwcÖj 2021 
cwicÎ †gvZv‡eK cÖ‡hvR¨ 
WKz‡g›U `vwLj Ki‡Z n‡e| 

 
Avcbv‡`i Kv‡Q Avgv‡`i cÖZ¨vkvt- 
 

µwgK bs cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ KiYxq 

01 wba©vwiZ di‡g wbf©~jfv‡e c~iYK …Z Av‡e`bcÎ Rgv cÖ̀ vb| 

02 wba©vwiZ c×wZ‡Z cÖ‡qvRbxq wd  cwi‡kva Kiv| 

03 mvÿv‡Zi Rb¨ wba©vwiZ mg‡q Dcw ’̄Z _vKv| 

04 Av‡e`bc‡Îi mv‡_ cÖ‡qvRbxq `wjjvw` RgvKiY| 

05 mswkøó `wjjvw`i cÖgvYK g~j mb` mv‡_ ivLv| 

06 k„•Ljv eRvq ivLv Ges wewaweavb AbymiYc~e©K †mev MÖnY Kiv| 

 

 
 


