
                                                         

                                                                                  MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

KvgviL›`, wmivRMÄ 
 

 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

 

 
1. wfkb I wgkb 

    wfkb t mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðšÍKiY I cÖvwYm¤ú‡`i Dbœqb| 

    wgkb t cÖvwY ¯^v¯’¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g Pvwn`v cyiY|   

 

 

2. cÖwZkÖæZ †mevmg~n 

 

2.1  bvMwiK †mev t 

 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡b m‡ev©”P 

mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

cÖvwß ¯’vb 

‡mevgyj¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvg mn `vwqZ¡cÖvß Kg©KZ©vi 

c`ex, ‡gvevBj b¤̂i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

D×©Zb Kg©KZ©vi c`ex, †gvevBj b¤̂i, 

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

(1) (2) (3) (4) (5) (6) (7) (8) 

1. Mevw`cï I nvum-gyiwMi wPwKrmv cª`vb 20-30 wgwbU 
‡gŠwLK 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

wd«/ miKvi 

wba©vwiZ g~‡j¨ 

(Awdm mg‡qi 

ci) 

cÖvwYwPwKrmv kvLv 

‡f‡Uwibvwi mvR©b 

iæg bs-102 

‡gvevBj : 01708406012 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : +8802588835294 

†gvevBj : 01324-289486 

B‡gBj- 

ulo14kamarkhand@gmail.com 

2. Mevw`cï I nvum-gyiwMi wUKv cÖ`vb 

wUKv cÖvwß mv‡c‡ÿ 

2 w`b n‡Z 7 w`b 

‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi/ BDwbqb Kj¨vY 

†K›`ª 

 

miKvi wba©vwiZ 

g~‡j¨ 

(‡mev g~j¨ 

cÖ̀ wk©Z) 

m¤úªmviY kvLv 

DcmnKvwi cÖvwYm¤ú` Kg©KZ©v 

(m¤úªmviY)/‡f‡Uwibvwi wdì 

GwmmU¨v›U 

iæg bs – 108 

‡gvevBj : 01777-213638 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : +8802588835294 

†gvevBj : 01324-289486 

 

3. 
Mevw` cïi RvZ Dbœq‡bi Rb¨ K…wÎg cÖRbb 

Kvh©µg 

Mvfx Mig nIqvi 

ci 12-18 N›Uvi 

g‡a¨ 

‡gŠwLK 

Av‡e`b 

Dc‡Rjv K…wÎg cÖRbb 

Dc‡K› ª̀/ BDwbqb 

K…wÎg cÖRbb c‡q›U 

Zij wm‡gb-50/- 

wngvwqZ wm‡gb-

75/- 

K…wÎg cÖRbb kvLv 

DcmnKvwi cÖvwYm¤ú` Kg©KZ©v 

(K…wÎg cÖRbb)/gvV mnKvwi (K…wÎg 

cÖRbb) / G.AvB. †UKwbwkqvb 

iæg bs – 108 

‡gvevBj : 01740-828886 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : +8802588835294 

†gvevBj : 01324-289486 

 



4. 
Mevw`cï I nvum gyiwM cvjb welqK civgk© 

Ges jvMmB cÖhyw³ m¤úwK©Z civgk© cÖ`vb 
01 N›Uv 

‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

webvg~‡j¨ 

`ßi cÖavb kvLv/ cÖvwYwPwKrmv kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v/ 

†f‡Uwibvwi mvR©b 

iæg bs-101 I 102 

‡gvevBj : 01324-289486 

             01324-289495 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

5. 
K…lK/ Lvgvix ch©v‡q Mevw`cï I nvum gyiwM 

cvjb welqK cÖwkÿY cÖ`vb 

eivÏ cÖvwß 

mv‡c‡ÿ 

‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

6. 

evwYwR¨Kfv‡e Mevw`cï I nvum gyiwMi Lvgvi 

cwiPvjbvi Rb¨ wbeÜb cÖ`vb, wdWwg‡ji 

wbeÜb cÖ`vb, cïLv`¨ we‡µZvi wbeÜb cÖ`vb, 

Mevw`ckIi gvsm RevB Kivi 

mvwU©wd‡KU/Dchy³Zv/wbwðZKiY 

1-15 w`b 

(‡Rjv cÖvwYm¤ú` 

`ßi cÖ`vb 

mv‡c‡ÿ) 

‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

miKvi wba©vwiZ 

g~‡j¨ 

(‡mev g~j¨ 

cÖ̀ wk©Z) 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

7. 
Mevw`cï I nvum gyiwMi Lvgvi ’̄vc‡b 

RbMY‡K DØy×Ki‡Yi j‡ÿ¨ cÖ`k©bxi Av‡qvRb 

eivÏ cÖvwß 

mv‡c‡ÿ 
- 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

8. bgybv msMÖn I cixÿvMv‡i †cÖiY †mev`vb 

mvwf©‡jÝ/cÖv`yf©ve 

mv‡c‡ÿ 

01 w`b 

‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

webvg~‡j¨ 

bgybv msMÖn kvLv 

‡f‡Uwibvwi mvR©b 

iæg bs-102 

‡gvevBj : 01324-289495 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : +8802588835294 

†gvevBj : 01324-289486 

9. DbœZ Rv‡Zi Nv‡mi Pviv/exR weZiY 01 w`b 
‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

webvg~‡j¨ 

m¤úªmviY kvLv 

KwgDwbwU G·‡Ubkb G‡R›U 

iæg bs – 106 

‡gvevBj : 01787-103703 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : +8802588835294 

†gvevBj : 01324-289486 

10. cybe©vmb I DcKiY mnvqZv cÖ`vb 

erm‡ii mKj 

`~‡hv©MKvjxb mgq 

1-3 w`b 

AMÖvwaKvi 

ZvwjKv 

cÖYq‡Yi 

gva¨‡g 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj Dc‡Rjv 

cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

11. ỳy‡hv©MKvjxb mg‡q Riæix †mev cÖ`vb 

`yy‡hv©MKvjxb mg‡q 

1-7 w`b 

`y‡hv©M Dc ª̀æZ 

ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

 

 



12. ÿz ª̀ FY weZiY 

eivÏ cÖvwß 

mv‡c‡ÿ 

15 w`‡bi g‡a¨ 

‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

5% mvwf©m PvR© 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

13. Rbmvavi‡Yi Awf‡hvM MÖnY Ges wb®úwËKiY 1-3 w`‡bi g‡a¨ 
‡gŠwLK/ wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

 

 

 

 

2.2)  cÖvwZôvwbK †mev t 

 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡b m‡eŸvP© 

mgq 
cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

cÖvwß ’̄vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvg mn `vwqZ¡cÖvß Kg©KZ©vi c`ex, 

‡gvevBj b¤̂i, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B‡gBj 

D×©Zb Kg©KZ©vi c`ex, †gvevBj b¤̂i, 

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

1 2 3 4 5 6 7 8 

1 

wewfbœ `ß‡i 

cÖvwYm¤ú` welqK 

Z_¨vw` wewbgq 

1-3 w`b - - webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

B‡gBj- 

ulo14kamarkhand@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

2 

cyi¯‹vi cÖ`v‡b 

g‡bvbqb `vb I 

KwgwUi mfvq †hvM`vb 

- - - webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

3 FY cÖvwß‡Z mnvqZv - - - webvg~‡j¨ 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

 

 

 

 

 

 



 

 

2.3 Af¨šÍixY †mev t 

 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡b 

m‡eŸvP© mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvg mn `vwqZ¡cÖvß Kg©KZ©vi c`ex, 

‡gvevBj b¤̂i, †Rjv/Dc‡Rjvi †KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

D×©Zb Kg©KZ©vi c`ex, †gvevBj b¤̂i, 

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb 

I B‡gBj 

1 2 3 4 5 6 7 8 

1 
Kg©KZ©v I Kg©Pvix‡`i 

k~b¨ c‡`i msL¨v cÖYqb 
1-3 w`b - - - 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

B‡gBj- 

ulo14kamarkhand@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

2 

QzwUi cÖ¯Íve, ‡ÿÎ 

we‡kl Aby‡gv`b, 

wRwcGd eivÏ cÖYqb 

wewa †gvZv‡eK - - - 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd 

3 

17-20 †Mª‡Wi 

Kg©Pvix‡`i wc.Avi.Gj 

Ges †cbkb gÄyix 

cÖ̀ vb| 

wewa †gvZv‡eK - - - 

`ßi cÖavb kvLv 

Dc‡Rjv cªvwYm¤ú` Kg©KZ©v 

iæg bs-101 

‡gvevBj : 01324-289486 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd  

 

 

 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

 

µwgK bs cÖwZ ª̄yZ/Kvw•LZ †mev cÖvwß j‡ÿ¨ KiYxq 

1 ¯^qs m¤ú~Y© Av‡e`b Rgv cÖ`vb 

2 h_vh_ cÖwµqvq cÖ‡qvRbxq wej cwi‡kva Kiv 

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

4 ‡mev MÖn‡bi •ah© I k„•Ljv eRvq ivLv 

 

 

 

 

 

 



 

 

 

4. Awf‡hvM cÖwZKvi e¨e ’̄vcYv (GRS) 

 

                      ‡mev cÖvwß‡Z AmšÍó n‡j `vwqZ¡cÖvß Kg„KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i  Avcbvi mgm¨v AewnZ Kiæb| 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 2 3 4 5 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j 

 

Awf‡hvM wb®úwË Kg©KZ©v 

(AwbK) 

 

bvg I c`ex : Wvt †gvt Igi dviæK 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡Uwj‡dvb : 0258-8830165 

†gvevBj : 01324-289482 

B‡gBj-dlosirajganj@dls.gov.bd  

I‡qe : www.dls.sirajganj.gov.bd 

30 Kvh©w`em 

2 
Awf‡hvM wb®úwË Kg©KZ©v mgvavb w`‡Z bv 

cvi‡j 
Avwcj Kg©KZ©v 

bvg I c`ex : Wvt †gvt Avãyj nvB 

cwiPvjK, wefvMxq cÖvwYm¤ú` `ßi, ivRkvnx 

‡Uwj‡dvb : 0258-8862592 

†gvevBj : 01324-289416 

B‡gBj-directorrajshahi@dls.gov.bd 

I‡qe : www.dls.rajshahi.gov.bd 

20 Kvh©w`em 

 


