
 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv hye Dbœqb Kg©KZ©vi Kvh©vjq 

hye Dbœqb Awa`ßi 

bv‡Pvj, PuvcvBbeveMÄ| 

 (Citizen’s Charter) 

 

cÖ‡`q †mev †mev MÖnxZv †mev cÖvwßi Rb¨ KiYxq 

Kvh© m¤úv`‡bi 

mgqmxgv 

gšÍe¨ 

K)  A-cÖvwZôvwbK cÖwkÿY:-   

wewfbœ †UªW wfwËK ¯̂í †gqv`x (7w`b / 

14w`b/ 21w`b) åvg¨gvb cÖwkÿY:-  

 

(grm¨ Pvl, Mvfx cvjb, QvMj cvjb,Miæ  

†gvUvZvRvKiY, bvm©vix, eªqjvi cvjb, 

†jqvi cvjbmn ¯’vbxq Pvwn`v wfwËK wewfbœ 

†UªW)| 

Kgc‡ÿ 8g †kªYx  DËxY© 

18 n‡Z 35 ermi eqmx 

†eKvi hyeK I hyegwnjv| 

Dc‡Rjv hye Dbœqb Kg©KZ©v eive‡i Av‡e`b  Ki‡Z 

n‡e| Av‡e`b c‡Îi mv‡_ mshy³ Ki‡Z n‡e :- 

* ¯̂-n‡ Í̄ c~iYK…Z wbw ©̀ó Av‡e`b cÎ- 1Kwc 

* cvm‡cvU© mvB‡Ri mZ¨vwqZ Qwe- 2Kwc 

* RvZxq cwiPq c‡Îi d‡UvKwc- 1Kwc 

   A_ev :  bvMwiKZ¡ mb`cÎ- 1Kwc I Rb¥  

   wbeÜb mb‡`i d‡UvKwc- 1Kwc 

* wkÿvMZ †hvM¨Zvi mb`cÎ- 1Kwc 

* †eKviZ¡ mb`cÎ- 1Kwc 

e¨vP cÖwZ 

Kgc‡ÿ  

30 wU Av‡e`b 

Ges ev‡RU cÖvwß 

¯^v‡c‡ÿ 

7/14/21 w`b| 

cÖwkÿYv_©xMY miKvix 

wewa †gvZv‡eK cwkÿY  

fvZv cÖvc¨ n‡eb| 

 L)  cÖvwZôvwbK cÖwkÿY:- 

wewfbœ †UªW wfwËK `xN© †gqv`x (1gvm / 

3gvm/ 6gvm) cÖvwZôvwbK cÖwkÿY:- 

 

* Kw¤úDUvi †ewmK †Kvm©| 

Kgc‡ÿ GBP,Gm,wm DËxY© 

18 n‡Z 35 ermi eqmx 

†eKvi hyeK I hyegwnjv| 

Dc-cwiPvjK, hye Dbœqb Awa`ßi, PuvcvBbeveMÄ 

eive‡i Dc‡i DwjøwLZ wbq‡g Av‡e`b cÎ Rgv w`‡Z 

n‡e| 

Rvbyqvix n‡Z 

Ryb Ges RyjvB 

n‡Z wW‡m¤̂i| 

†Kvm© wd 

1,000/- 

* gWvY© Awdm g¨v‡bR‡g›U GÛ 

   Kw¤úDUvi G¨vwcø‡Kkb| 

H H H 

†Kvm© wd 

500/- 

* B‡jKUªwb•| 

Kgc‡ÿ Gm,Gm,wm cvk| 

18 n‡Z 35 ermi eqmx 

†eKvi hyeK I hyegwnjv| 

 

H H 

†Kvm© wd 

300/- 

* †iwd«Rv‡ikb GÛ GqviKwÛkwbs| H H H †Kvm© wd 300/- 

* B‡jKwUªK¨vj GÛ nvDR Iq¨vwis| 

Kgc‡ÿ 8g †kªYx DËxY©  

18 n‡Z 35 ermi eqmx  

†eKvi hyeK I hyegwnjv| 

 

H H 

†Kvm© wd 

300/- 

* †cvlvK ˆZix (ïay gvÎ gwnjv)| H H H †Kvm© wd 50/- 

* grm¨ Pvl| H H 

weÁßx 

†gvZv‡eK| 

†Kvm© wd 

100/- 

* †gvUi WvBwfs cªwkÿY         

Kgc‡ÿ 8g †kªYx DËxY© 

21 n‡Z 35 ermi eqmx 

†eKvi hyeK| 

H 

weÁßx 

†gvZv‡eK| 

01(GK) gvm 

cÖwkÿYv_©xMY miKvix 

wewa †gvZv‡eK cwkÿY  

fvZv cÖvc¨ n‡eb| 

* Mevw`cï, nuvm gyiMx cvjb, Dnv‡`i  

   cÖv_wgK wPwKrmv, grm¨ Pvl I K…wl  

   welqK cªwkÿY| 

H 

Dc‡Rjv hye Dbœqb Kg©KZ©v eive‡i Dc‡i DwjøwLZ 

wbq‡g Av‡e`b cÎ Rgv w`‡Z n‡e| 

weÁßx 

†gvZv‡eK| 

†Kvm© wd 

100/- 

M)  hye FY Kvh©µg:-                 

A-cÖvwZôvwbK I cÖvwZôvwbK| 

 

mswkøó Dc‡Rjvi 

cÖwkÿYcÖvß hyeK I 

hyegwnjv| (cÖwkÿY †UªW 

mswkøó cÖKí MÖnY Ki‡Z 

n‡e hvi 20% wbR¯̂ 

A_©vq‡b n‡Z n‡e| cÖwkÿY 

MÖn‡Yi 3 eQ‡ii g‡a¨ 

Av‡e`b Ki‡Z n‡e)| 

cÖwkÿY mswkøó †Uª‡W cÖKí MÖnb c~e©K Zv- 

m¤cÖmvi‡Yi Rb¨ cÖ‡qvRbxq KvMR-cÎmn Dc‡Rjv 

hye Dbœqb Kg©KZ©v eive‡i Av‡e`b Ki‡Z n‡e| 

F‡Yi Rb¨ c~Y©v½ 

Av‡e`b 

`vwL‡ji ZvwiL 

n‡Z m‡e©v”P 30 

w`b| 

FY mxgv 40,000/- 

n‡Z 60,000/- UvKv 

I 60,000/- n‡Z 

100,000/- UvKv ch©šÍ, 

Ges F‡Yi †gqv` 

02( ỳB) eQi/ 

03(wZb) eQi| 

N)  Aby`vb:-  

* hye msMVb/K¬ve/mwgwZ‡K cÖKí  

   wfwËK Aby`vb| 

hye Dbœqb Awa`ßi, 

mgvR‡mev, gwnjv welqK I 

mgevq Awa`ßi KZ©„K 

wbeÜbK„Z hye msMVb/ 

K¬ve/ mwgwZ| 

hye msMVb/K¬ve/mwgwZ KZ©„K cÖ¯ÍvweZ AvZ¥Kg©ms¯’vb 

g~jK cªK‡íi 10% A_© wbR¯^ Znwej †_‡K enb 

Ki‡Z n‡e| 

hye I µxovgš¿Yvjq KZ©„K cÖwZ eQi RvixK„Z weÁwß 

†Z DwjøwLZ kZ©mg~n c~iY Ki‡Z n‡e 

eQi wfwIK hye 

I µxov  

gš¿Yvjq KZ©„K 

RvixK…Z 

mgqmxgv| 

Aby`v‡bi mxgv 

40,000/- n‡Z 

50,000/-UvKv ch©šÍ| 

 

 

 

 

Dc‡Rjv hye Dbœqb Kg©KZ©v 

bv‡Pvj, PuvcvBbeveMÄ| 

†dvb : 02588895920 

nachole@dyd.gov.bd 

mailto:nachole@dyd.gov.bd

