
 
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv gva¨wgK wkÿv Awdmv‡ii Kvh©vjq 

m`i, PuvcvBbeveMÄ 

E-mail : useo_nawab@yahoo.com 

 
 

bvMwiK mb` (Citizen Charter) 

 
1| wfkb I wgkb :  

   

wfkb : mevi Rb¨ gvbm¤§Z wkÿv 

   

wgkb : AvaywbK cÖhyw³ wbf©i, mgZv wfwËK, ˆbwZKZvmg„× I †`k‡cÖwgK `ÿ Rbkw³ ˆZwi    

 

2| †mev cÖ`vb cÖwZkÖæwZ : 

 

µ:bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ I 

cÖvwß ¯’vb 

‡mevi 

g~j¨ I 

cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v Ges weKí 

Kg©KZvi bvg c`ex , †gvevBj 

b¤^i I B-‡gBj 

1. †h †Kvb bvMwiK‡K 

we`¨vjq/K‡jR/gv &̀&ivmv 

m¤úwK©Z Z_¨ cÖ`vb 

bvMwi‡Ki ‡gŠwLK 

A_ev wjwLZfv‡e cÖvß 

Av‡e`‡bi wfwË‡Z  

wkÿvgš¿Yvjq/ 

gvDwk/e¨vb‡eBm Gi 

I‡qemvBU Gi 

mnvqZv jv‡fi welq 

AewnZ Kiv| Z‡_¨i 

aiY Abyhvqx I‡qe 

mvBU wbe©vP‡b 

mnvqZv|  

Z‡_¨i aiY 

Abyhvqx 

I‡qe mvBU 

n‡Z 

cÖ‡qvRbxq 

KvMRcÎ 

WvDb 

†jv‡Wi 

gva¨‡g| 

cÖ‡hvR¨ 

bq 

ZvrÿwYK 
, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj : 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

weKí Kg©KZ©v :  

†gvt Avãyj Avjxg, 

 Dc‡Rjv GKv‡WwgK 

mycvifvBRvi,  

‡gvevBj: 01717623553 

‡dvb : 0781-51017, 

2. Dc‡Rjvaxb we`¨vjq I 

gv`&&ivmv mg~‡ni 

wkÿv_©x‡`i Rb¨ webv 

g~‡j¨i cvV¨cy¯ÍK 

mieivn 

Dc‡Rjvaxb miKvwi-

†emiKvwi 

we`¨vjq/gv &̀&ivmv mg~n 

n‡Z cÖwZeQi Rvbyqvwi 

2q mßv‡ni g‡a¨B 

cieZ©x wkÿv eQ‡ii 

cvV¨cy¯Í‡Ki Pvwn`v 

msMÖn c~e©K D×©Zb 

KZ©„c‡ÿi wbKU †cÖiY 

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

cÖ‡hvR¨ 

bq 

D×©Zb KZ©„c‡ÿi 

wbKU Pvwn`v 

†cÖiY wba©vwiZ 

mgq mxgvi g‡a¨ 

Ges D×©Zb 

KZ©„c‡ÿi wbKU  

n‡Z cÖvß 

cvV¨cy¯ÍK wW‡m¤^i 

gv‡mi 2q 

mßv‡ni g‡a¨B 

wkÿv cÖwZôv‡b 

mieivn Kiv nq|  

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 
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‡dvb : 0781-51017, 

 

3.  Dc‡Rjvaxb we`¨vjq, 

gv`&&ivmv I K‡j‡Ri  

cÖwkÿY wenxb  

wkÿK‡`i `ÿZv e„w×i 

j‡ÿ cÖwkÿ‡Y †cÖiY| 

D×©Zb KZ©„c‡ÿi 

wb‡`©kbv †gvZv‡eK 

wkÿv cÖwZôvb mg~n 

n‡Z cÖwkÿY wenxb 

wkÿK‡`i ZvwjKv 

wba©vwiZ Zvwi‡Li 

g‡a¨B msMÖn  

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

Av‡e`b cÖvwßi 

ZvwiL n‡Z 

3(wZb) Kg©w`em  

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 

 

4. ‡emiKvwi we`¨vjq I 

gv`&&ivmvi wkÿK 

Kg©Pvix‡`i AbjvBb 

GgwcI f~w³,D”PZi 

†¯‹j,bvg KZ©b A_ev 

c` m„wó 

Ab jvB‡b cÖwZôvb 

cÖav‡bi Av‡e`‡bi 

†cÖwÿ‡Z wkÿK-

Kg©Pvix‡`i GgwcI 

f~w³/D”PZi †¯‹j 

cÖvwß/GgwcI wmU n‡Z 

bvg KZ©b/bZzb c` 

m„wó AbjvB‡b m¤úbœ 

Kiv nq|  

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

cÖwZ †Rvo gv‡mi 

10(`k) Zvwi‡Li 

g‡a¨ cÖvß Av‡e`b 

cwic‡Îi 

Av‡jv‡K hvPvB-

evQvB c~e©K †Rvo 

gv‡mi 18(AvVvi) 

Zvwi‡Li g‡a¨B 

wb®úbœ Ki‡Yi 

j‡ÿ D×©Zb 

KZ©„c‡ÿi wbKU 

Ab jvB‡b †cÖiY 

Kiv nq| 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

 

5. wkÿv_©x‡`i Dce„wË 

Kvh©µ‡g AšÍf©~w³ KiY 

(gva¨wgK,D”P gva¨wgK 

I ¯œvZK(mggvb ch©vq)  

cÖK‡íi mv‡_ Pzw³ 

e×Ki‡Y wkÿv 

cÖwZôvb‡K Pzw³cÎ 

mieivn c~e©K cÖK‡íi 

wb‡`©kbv Abyhvqx 

wba©vwiZ mg‡qi g‡a¨ 

Dce„wË msµvšÍ 

Av‡e`b Ab jvB‡b 

m¤úbœ Ki‡Yi Rb¨ 

cÖwZôvb cÖavb‡`i 

wjwLZ I ‡Uwj‡dv‡b 

†gŠwLK civgk© cÖ`vb| 

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

cÖK‡íi wb‡`©kbv 

Abymi‡Y mgq 

wba©viY Kiv nq| 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 

 

6. RvZxq Abyôvb mg~n 

Av‡qvRb (kxZ I MÖx®§ 

Kvjxb †LjvÑayjv,RvZxq 

wkÿv mßvn,m„Rbkxj 

RvZxq Abyôvb mg~n 

Av‡qvR‡b wkÿv 

cÖwZôvb mg~n‡K 

D×©Zb KZ©„c‡ÿi 

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

D×©Zb KZ…©c‡ÿi 

wba©viYK…Z mgq 

mxgv 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 
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†gav A‡š^lY,ï× my‡i 

RvZxq msMxZ 

cÖwZ‡hvwMZv, ÷z‡W›Um 

†Kwe‡bU wbe©vPb mn 

RvZxq w`em mg~n 

cvjb) 

wb‡`©kbvcÎ wba©vwiZ 

mg‡qi g‡a¨B   

B-‡gBj  Ges 

‡Uwj‡dv‡bi gva¨‡g 

ÁvZ Kiv nq|   

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 

 

7. wkÿv cÖwZôvb m¤ú‡K© 

†h ‡Kvb †hŠw³K 

Awf‡hv‡Mi Z`šÍ  

QvÎ/wkÿK/AwffveK 

A_ev D×©Zb 

KZ©„c‡ÿi wjwLZ ev 

†gŠwLK Awf‡hvM 

cÖ‡qvRb Abyhvqx 

mswkøó wkÿv cÖwZôv‡b 

wM‡q A_ev c‡Îi 

gva¨‡g Z_¨ DcvË mn 

Dc‡Rjv Kvh©vj‡q 

Awf‡hv‡Mi Z`šÍ 

m¤úbœ Kiv nq| 

mswkøó wkÿv 

cÖwZôv‡b 

Dcw ’̄Z n‡q  

A_ev 

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

Av‡e`b cÖvwßi 7 

(mvZ) Kg© 

w`e‡mi g‡a¨| 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 

 

8. wWwRUvj K¬vmiæg 

ev¯Íevqb 

cÖhyw³ wbf©i wkÿv 

Kvh©µg cwiPvjbv 

j‡ÿ wkÿv cÖwZôvb 

mg~n‡K wkÿv 

gš¿Yvjq/ gva¨wgK I 

D”P wkÿv Awa`ßi 

n‡Z cÖvß gvwëwgwWqv 

mvgMÖx mieivn| 

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

D×©Zb KZ…©c‡ÿi 

wba©viYK…Z mgq 

mxgv 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 

9. wkÿv cÖwZôv‡bi MfwY©s 

ewW/g¨v‡bwRs KwgwU 

MVb 

‡Rjv cÖkvmK/ 

Dc‡Rjv wbe©vnx 

Awdmvi g‡nv`‡qi 

c‡Îi wb‡`©kbvq 

`vwqZ¡cÖvß n‡q wkÿv 

cÖwZôv‡bi MfwY©s 

ewW/g¨v‡bwRs KwgwU 

MV‡bi j‡ÿ †evW© Gi 

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

mswkøó wkÿv 

cÖwZôv‡bi Pjgvb 

MfwY©s 

ewW/g¨v‡bwRs 

KwgwUi †gqv` 

DËx‡Y©i 

30(wÎk)w`b 

c~‡e©| 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 
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cwicÎ Abymi‡Y 

wbe©vPb cwiPvjbv Kiv 

nq| 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 

10. wkÿvi ¸YMZ gvb 

Dbœqb 

wkÿv gš¿Yvjq Ges 

gva¨wgK I D”P wkÿv 

Awa`ß‡ii wb‡`©kbv 

h_vh_ Abymi‡Y wkÿv 

cÖwZôvb mg~n cwi`k©b 

c~e©K cÖwZ‡e`b D×©b 

KZ©„c‡ÿi wbKU †cÖiY 

Kiv nq| 

Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

n‡Z  

cÖ‡hvR¨ 

bq 

cÖwZ gv‡mi 

cwi`k©b 

cÖwZ‡e`b cieZ©x 

gv‡mi 

2( ỳB)Zvwi‡Li 

g‡a¨B D×©Zb 

KZ©c‡ÿi wbKU 

†cÖiY Kiv nq| 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 

11. cÖwZôvb cÖavb ,mnKvix 

cÖavb Ges Kg©Pvix 

wb‡qvM 

 

 

 

 

 

wkÿv gš¿Yvj‡qi 

wb‡`©kbv Abymi‡Y 

wb‡hvM †ev‡W©i m`m¨ 

wnmv‡e `vwqZ¡ cvjb| 

mswkøó wkÿv 

cÖwZôv‡b 

wM‡q 

cÖ‡hvR¨ 

bq 

cÖwZôvb n‡Z cÖvß 

Av‡ew`Z Zvwi‡L 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017, 

B-‡gBj : 

useo_nawab@yahoo.com 

12. we`¨vjq I gv &̀&ivmv 

cÖavb‡`i mgš^‡q 

gZwewbgq mfv 

wkÿvi ¸YMZ gvb 

Dbœq‡bi j‡ÿ 

Dc‡Rjv cwil‡`i 

g¨vby‡qj Abymi‡Y 

cÖwZ 3(wZb) gvm 

AšÍi gZwewbgq mfvi 

Av‡qvRb Kiv nq| 

ch©vqµ‡g 

cÖwZwU wkÿv 

cÖwZôv‡b 

cÖ‡hvR¨ 

bq 

wba©vwiZ ZvwiL B-

‡gBj  †Uwj‡dv‡b 

cÖwZôvb 

cÖaAb‡`i AeMZ 

Kiv nq| 

, 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

m`i,PuvcvBbeveMÄ 

‡gvevBj: 01712076959 

‡dvb : 0781-51017,  

B-‡gBj : 

useo_nawab@yahoo.com 

 

weKí Kg©KZ©v : †gvt Avãyj 

Avjxg, Dc‡Rjv GKv‡WwgK 

mycvifvBRvi, ‡gvevBj: 

01717623553 

‡dvb : 0781-51017, 
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