
MYcÖRvZš¿x evsjv‡`k miKvi 

 Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq 

বাঘা,ivRkvnx|  

†mev cÖ`vb cÖwZkÖæwZ  ( Citizen’s Charter) 

1. wfkb I wgkb 

 wfkb: mevi Rb¨ ch©vß Lv`¨  

     wgkb: mgwš̂Z bxwZ-‡KŠkj I miKvwi Lv`¨ e¨e¯’vcbvi gva¨‡g mevi Rb¨ ch©vß Lv`¨ mieivn wbwðZ Kiv| 

    2. cÖwZkÖæwZ †mevmg~n  

   2.1 bvMwiK †mev 

 

১ ২ ৩ ৪ ৫ ৬ ৭ ৮ 

µwg

K 

bs 

‡mevi bvg ‡mev c«`v‡b 

m‡ev”P© mgq 

c«‡qvRbxq KvMRcÎ c«‡qvRbxq KvMRcÎ/Av‡e`b 

dig c«vwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvg mn 

`vwqZ¡c«vß  

Kg©KZ©vi c`we,i 

b¤^i,‡Rjv/Dc‡R

jvi 

†KvW,Awdwmqvj 

†Uwj‡dvb I 

B‡gBj 

D×©Zb Kg©KZ©vi 

c`we,iæg b¤^i, 

†Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

1 PvjKj gvwjKM‡Yi wgwjs 

jvB‡mÝ c«vwßi Av‡e`b 

AM«MvgxKiY 

7 Kvh©w`em 1. wba©vwiZ d‡g Av‡e`b| 

2. RvZxq cwiPq c‡Îi d‡UvKwc  

3. cvm‡cvU© mvB‡Ri Qwe 

(02Kwc) 

4. †U«W jvB‡m‡Ýi d‡UvKwc  

5. we` ÿr ms‡hv‡Mi 

c«gvYK/we`¨yr we‡ji d‡UvKwc 

6. cwi‡ek Qvic‡Îi Kwc  

7. Rwgi gvwjKvbv msµvš— 

KvMRc‡Îi Kwc  

1.‡Rjv Lv`¨ wbqš¿K/Dc‡Rjv 

Lv`¨ wbqš¿K Gi Kvh©vjq  

2.সংশ্লিষ্ট wbe©vPb Awdm  

3.সংশ্লিষ্ট BDwbqb cwil`/ 

†cŠimfv 

4.সংশ্লিষ্ট we`¨y Awdm 

5.সংশ্লিষ্ট cwi‡ek Awdm 

6.সংশ্লিষ্ট f~wg Awdm 

7.e¨w³i wbR D‡`¨v‡M 

Bm¨y wd : 

1. A‡Uv‡gwUK -3000/- 

2. †gRi - 3000/- 

3. nvw¯‹s- 1000/- 

4.f¨vU- 15% 

bevqb wd: 

1. A‡Uv‡gwUK- 1500/- 

2. †gRi- 1500/- 

3. nvw¯‹s -500/- 

4.f¨vU – 15% 

bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 



8. Avw_©K m”QjZvi mb` 

9. c«avb  eqjvi cwi`k©‡Ki 

mb`cÎ 

9.সংশ্লিষ্ট eqjvi cwi`k©‡Ki 

Kvh©vjq | 

Pvjv‡bi gva¨‡g,wd,i 

†KvW bs 

1-4831-0001-1854 

f¨v‡Ui †KvW bs 

1-1133-0040-0311 

2 LyPiv e¨emvqx I AvUv 

Pvw°i dyW †M«Bb jvB‡mÝ 

c«`vb 

7 Kvh©w`em 1. wba©vwiZ d‡g Av‡e`b| 

2. RvZxq cwiPq c‡Îi d‡UvKwc  

3. cvm‡cvU© mvB‡Ri Qwe 

(02Kwc) 

4. †U«W jvB‡m‡Ýi d‡UvKwc 

1.‡Rjv Lv`¨ wbqš¿K/Dc‡Rjv 

Lv`¨ wbqš¿K Gi Kvh©vjq  

2.সংশ্লিষ্ট wbe©vPb Awdm  

3.সংশ্লিষ্ট BDwbqb cwil`/ 

†cŠimfv 

2.cvBKvix t 300/- 

চালানের মাধ্যনম  ,ফি’র 

ক াড েং-  

১৪৮০২০১১৩০২২০ /১৪২২১৯

৯ 

ভ্যানের ক াড েং- 

১১১০২০৬১০২৩১১ /১১৪১১০১  

bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

3 Lv`¨ evÜe I IGgGm 

wWjviM‡Yi AbyK~‡j eivÏ 

Av‡`k I wWI c«`vb 

1 Kvh©w`em 1. c~‡ei eivÏK…Z Pvj / AvUv 

h_vh_fv‡e wewµi ¯^c‡¶ 

Z`viwK Kg©KZ©vM‡Yi c«Z¨qb I 

mycvwik  

2.c~‡ei« wewµi gvóvi‡ivj 

1.সংশ্লিষ্ট Z`viwK Kg©KZ©v  

2. সংশ্লিষ্ট wWjvi 

  

 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

4 PvjKj gvwj‡Ki Pvj 

mieivn /avb QvuUv‡qi  

eivÏ M«n‡Yi Av‡e`b 

AM«MvgxKiY  

1 Kvh©w`em 1.Pvj Kj jvB‡mÝ 

2.dyW †M«Bb jvB‡mÝ  

3.c«‡qvRbxq AeKvVv‡gv  m¤úbœ 

PvjKj 

4.nvjbvMv` cwi‡kvwaZ we`¨y 

we‡ji Kwc 

1,2. †Rjv Lv`¨ wbqš¿K Gi 

Kvh©vjq 

3.e¨w³i wbR D‡`¨v‡M  

4.সংশ্লিষ্ট we`¨y Awdm 

Pvj mieiv‡ni †¶‡Î 

Pyw³‡hvM¨ Pv‡ji 

cwigv‡Yi msM«n g~‡j¨i 

2% RvgvbZ Ges Lvwj 

e¯—vi Rb¨ miKvi 

wba©vwiZ g~‡j¨i Rvgvb‡Zi 

†c –  AW©vi | avub 

QvuUv‡qi †¶‡Î Pyw³‡hvM¨ 

av‡bi  msM«ng~‡j¨i 

110% wn‡m‡e Rvgvb‡Zi 

†c AW©vi 

bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 



5 msM…nxZ avb,Pvj I M‡gi 

g~j¨ cwi‡kva 

1 Kvh©w`em 1. fvic«vß Kg©KZ©v KZ…K 

Bm¨yK…Z wqsc 

2.Pv‡ji †¶‡Î †Rjv Lv`¨ wbqš¿K  

`ßi KZ©…K eivÏ Av‡`k | 

3.wgj cwi`©kb Kg©KZ©vi Pv‡ji 

gvb I Drcv`b m¤úwK©Z c«Z¨qb 

cÎ 

4.Pv‡ji bgybv 

1.fvic«vß Kg©KZ©vi Kvh©vjq  

2.‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq 

3.wgj cwi`k©bKvix Kg©KZ©v 

GjGmwW‡Z msM…nxZ 

avb,Pvj I Mg ev¯Ív‡e 

cwi`k©b I bgybv hvPvB 

K‡i miKvwi wewb‡`©k 

m¤§Z cvIqv †M‡j WQSC 

†Z ¯^v¶ic~e©K g~j¨ 

cwi‡kv‡ai Av‡`k c«`vb 

Ki‡eb | 

bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

2.2c«vwZôvwbK †mev 

১ ২ ৩ ৪ ৫ ৬ ৭ ৮ 

µwg

K 

bs 

‡mevi bvg ‡mev c«`v‡b 

m‡ev”P© mgq 

c«‡qvRbxq KvMRcÎ c«‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

c«vwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvg mn 

`vwqZ¡c«vß  

Kg©KZ©vi 

c`we,i“g 

b¤^i,‡Rjv/Dc‡R

jvi 

†KvW,Awdwmqvj 

†Uwj‡dvb I 

B‡gBj 

D×©Zb Kg©KZ©vi 

c`we,i“g b¤^i, 

†Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

1 Bwc/Iwc 

(cywjk,wewRwe,Avbvmvi,dvqvi 

mvwf©m †Rjv,_vbv,i¨ve,`y`K) 

Lv‡Z Lv`¨km¨ mieivn Av‡`k 

c«`vb | 

2 Kvh©w`em 1. সংশ্লিষ্টAwdm c«avb KZ©…K 

Bm¨yK…Z Lv`¨k‡m¨i Pvwn`vcÎ / 

wiKyBwRkb 

1.সংশ্লিষ্টAwd‡mi wbR 

D‡`¨v‡M 

Pvj c«wZ †KwR 2.10 UvKv 

Mg c«wZ †KwR 1.776 UvKv 

চালানের মাধ্যনম , 

চানলর ক াড েং -  

১৪৮০২০১১৩০২২০ /১৪২ ৩১০১ 

গনমর ক াড েং- 

১৪৮০২০১১৩০২২০ /১৪২ ৩১০২ 

 

bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

২  Îvb (wfwRwW, wfwRGd, wUAvi, 

KvweLv, wRAvi) Lv‡Z Lv`¨km¨ 

mieivn Av‡`k c«`vb 

2 Kvh©w`em 1.Dc‡Rjv wbe©vnx Awdmvi/ 

Dchy³ KZ©c¶ KZ©…K Bm¨yK…Z 

1.সংশ্লিষ্টAwd‡mi wbR 

D‡`¨v‡M 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

bvgt 

c`wet 

K¶ bs 



Lv`¨k‡m¨i Pvwn`vcÎ/ 

wiKyB‡Rkb  

2.gš¿Yvj‡qi g~j eivÏ Av‡`k 

2.Îvb I `y‡h©vM 

e¨e ’̄vcbv gš¿Yvjq 

3.gwnjv welqK gš¿Yvjq 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

৩ cwienb wVKv`vi/k«g I n¯—vc©b 

wVKv`v‡ii wej †Rjv Lv`¨ wbqš¿K 

`ßi †c«iY 

2 Kvh©w`em 1.wVKv`v‡ii c¨v‡W Av‡e`b 

2.wej msµvš— Bbf‡qm/k«g 

weeiYx  

1.wbR D‡`¨v‡M 

2.সংশ্লিষ্টGjGmwW 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

৪ msM…nxZ Lv`¨k‡m¨i g~j¨ cyb ©fiY 3 Kvh©w`em 1.wej fvDPvi 

2.Bm¨yK…Z WQSC Gi Kwc  

fvic«vß Kg©KZ©vi 

Kvh©vjq 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

 

 

 

 

 

 



2.3 Af¨ন্তixY †mev 

১ ২ ৩ ৪ ৫ ৬ ৭ ৮ 

µwg

K 

bs 

‡mevi bvg ‡mev c«`v‡b 

m‡ev”P© mgq 

c«‡qvRbxq KvMRcÎ c«‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

c«vwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvg mn 

`vwqZ¡c«vß  

Kg©KZ©vi 

c`we,i“g 

b¤^i,‡Rjv/Dc‡R

jvi 

†KvW,Awdwmqvj 

†Uwj‡dvb I 

B‡gBj 

D×©Zb Kg©KZ©vi 

c`we,i“g b¤^i, 

†Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

 

১ 

 

wbR `ßi Ges Aaxb¯’ `ßimg~‡ni 

Kg©KZ©v/Kg©Pvix‡`i fwel¨ Znwej 

n‡Z AwM«g gÄywii 

Av‡e`b/A‡diZ‡hvM¨ AwM«g 

gÄywii Av‡e`b AM«MvgxKiY 

2 Kvh©w`em 1. wba©vwiZ d‡g Av‡e`b| 

2.fvic«vß Kg©KZ©v KZ©…K 

mycvwik m¤̂wjZ cÎ | 

3.fwel¨ Znwe‡j RgvK…Z 

A‡_©i wnmve 

1.Dc‡Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

2.fvic«vß Kg©KZ©vi 

Kvh©vjq  

3.mswkøó wnmve i¶b 

Awdm 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

২ wbR `ßi Ges Aaxb¯— 

`ßimg~‡ni 2q,3q,I4_© ‡k«Yxi 

Kg©Pvix‡`i  Aemm‡Ëvi QywU I 

jv¤ú GgvD›U  gÄywii Av‡`b 

AM«MvgxKiY 

2 Kvh©w`em 1. Kg©Pvixi Av‡e`b 

2.Dc‡Rjv Lv`¨ wbqš¿‡Ki 

mycvwik m¤̂wjZ cÎ 

3.BGjwcwm 

4.mvwf©m eyK 

1.wbR D‡`¨v‡M 

2.Dc‡Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

3.mswkøó wnmve i¶b 

Awdm 

4.me©‡kl Kg©¯’j Awdm 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 



৩ wbR `ßi Ges Aaxb¯— 

`ßimg~‡ni 2q,3q,I4_© ‡k«Yxi 

Kg©Pvix‡`i  ‡cbkb I 

Avby‡ZvwlK   gÄywii Av‡`b 

AM«MvgxKiY 

2 Kvh©w`em 1.Dc‡Rjv Lv`¨ wbqš¿‡Ki 

mycvwik  cÎ 

2.wba©vwiZ ‡cbk‡bi Av‡e`b 

dig 

3.wcAviGj Av‡`k 

4.Qwe-03 Kwc 

5.bv-`vex mb`cÎ 

6.‰ea DËivwaKvixi 

‡NvlbvcÎ 

7.bgybv ¯^v¶i I AvO&¸‡ji 

Qvc 

8.BGjwcwm 

9.bv-`vex c«Z¨qbcÎ 

10.PvKywii weeibx/mvwf©m eyK 

11A½xKvi bvgv 

1.Dc‡Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

2,6,7,11.‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

2.wnmve i¶b Awdm 

3.‡Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

4wbR D‡`¨v‡M 

5.mswkøó Kg©¯’jmg~n 

6.mswkøó wnmve i¶b 

Awdm 

9I 10 Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

৪ wbR `ßi Ges Aaxb¯’ `ßimg~‡ni 

Kg©KZ©v/Kg©PvixM‡Yi ‰bwgwËK 

QywU gÄyi 

2 Kvh©w`em mswkøó Kg©KZ©vi Av‡e`b 3.wbR D‡`¨v‡M webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

৫ 

 

wbR `ßi Ges Aaxb¯’ `ßimg~‡ni 

Kg©KZ©v/Kg©Pvix‡`i 

gvZ…Kvjxb,kvwš— we‡bv`b I 

Ab¨vb¨ AwR©Z QywU  gÄywii Av‡`b 

AM«MvgxKiY  

2 Kvh©w`em 1. Kg©Pvixi Av‡e`b 

2.Dc‡Rjv Lv`¨ wbqš¿‡Ki 

mycvwik m¤̂wjZ cÎ 

3..PvKywii weeibx/mvwf©m eyK 

4.me©‡kl k«vwšÍ we‡bv`b QywU 

‡fv‡Mi Awdm Av‡`k 

5.c«‡h¨‡¶‡Î QywUi wnmve 

6.Wv³vix mb`cÎ 

1.‡Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

2.3.Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

4.e¨w³i wbR D‡`¨v‡M 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 



৬ wbR `ßi Ges miKvix Kg©Pvix 

Kj¨vY ‡evW© n‡Z Avw_©K mvnvh¨ 

c«vwßi Av‡e`b AM«MvgxKiY 

2 Kvh©w`em 1. wba©vwiZ d‡g Av‡e`b| 

2.Dc‡Rjv Lv`¨ wbqš¿‡Ki 

mycvwik  

cÎ 

3.mswkøó c«gvYK KvMRcÎvw` 

1.‡Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

2.3.Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

4.wbR D‡`¨v‡M 

webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

৭ Kg©KZ©v/Kg©PvixM‡Yi `vex/bv-

`vex mb`cÎ c«`vb 

7 Kvh©w`em Av‡e`b cÎ wbR D‡`¨v‡M webvg~‡j¨ bvgt 

c`wet 

K¶ bs 

‡Rjv Dc‡Rjvi 

†KvW 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

 

 

bvgt 

c`wet 

K¶ bs 

‡Uwj‡dvb bs 

‡gvevBj bs 

B‡gBjt 

              

 

 

    

 

  

৩০/০৯/২০২৩ খ্রি: 

উপনেলা খাদ্য খ্রেয়ন্ত্র  

     বাঘা, রােশাহী। 

ক ােঃ০১৮১২ ২৩৯৮৪৮ 


