
wfkb I wgkb

wfkb: mevi Rb¨ ch©vß I cywóKi Lv`¨

wgkb: mgwš^Z bxwZ-‡KŠkj I miKvwi Lv`¨ e¨e¯’vcbvi gva¨‡g mevi Rb¨ ch©vß cywóKi Lv`¨ mieivn wbwðZ Kiv|

cÖwZkÖæwZ †mevmg~n

cÖvwZôvwbK †mev

Af¨šÍixY †mev

bvMwiK †mev

MYcÖRvZš¿x evsjv‡`k miKvi

fvicÖvß Kg©KZ©vi Kvh©vjq

wbZcyi Lv`¨ ¸`vg, †cvikv, bIMvu

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter)

 7

µ. 

bs 

‡mevi bvg  b‡vÖ̀c vem‡

qgm P”©ve‡m  

ÎcRMvK qxbRvq‡Öc   ÎcRMvK qxbRvq‡Öc

bv’̄ ßwvÖc gid b`e‡vA  

)K‡v_ `wh( Zw×c avk‡iwc I ¨j~gvem‡   ,î¤b gæi ,ew`c iv©ZK©gK ßvÖc¡Zqwv` nmgvb ivLvk

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

 ivjR‡cD/vjR† ,i¤̂b gæi ,ew`c iv©ZK©gK bZ©ŸaE

†KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

1                      2        3                       4              5                         6                                   7                                8 

01  ,ivmbvA ,ewRwew ,kjwyc ,xbnwvevbm‡

 ¨mk¨`vL Z‡vL `wv¨ZB m©fwvm ivqvd

mieivn 

me`w©hvK 1   Z…K¨ymB K©…ZK bvaÖc mdwA óøkwsm .1

bkRwBzKiw/Îcv`nwvP i¨m‡k¨`vL  

2. eivÏ Av‡`k 

 óøkwsm ßvÖc Ïvie

iß` in‡~gmiß`  

jvP RwK† ZwÖc  2.10 UvKv, Mg 1.776 UvKv `‡i 

bvÖ̀c vgR g‡¨avg ib‡vjvP  

Rgvi †KvW bs 1-4823-0020-3001 (Pvj) 

1-4823-0000-4003 (AvUv) 

ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

02 PvjKj gvwjK‡`i wbKU n‡Z Pvj µ‡qi 

YiKxgvMÖMA b`e‡vA i³wygeA ZbvgvR  

me`w©hvK 1   Z‡WwmGjG jvP q`ygm Z…KÏvie

Îcbq¨ZÖc in‡vieim  

 óøkwsm ßvÖc Ïvie

iß` in‡~gmiß`  

¨j‡~gvbew  bvg: ivKim xebby`ygnvg  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

03  jew i`‡iv`vKVw Y©cÍ̄n I gÖk

YiÖc† i‡ß` iK‡¿šqbw¨`vL vjR‡cD/vjR†  

2- me`w©hvK 3  1. wVKv`v‡ii c¨v‡W Av‡e`b 

xYieew gÖk /mq‡fbB Íšvµsm jew .2  

1. wbR D‡`¨vM 

WwmGjG óøkwsm .2  

¨j‡~gvbew  ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

04  vjR‡cD jew xiyRg KgwÖk Kbw`‰

YiÖc† i‡ß` iK‡¿šqbw¨`vL  

me`w©hvK 2  1. nvwRiv weeiYx  

2. wej fvDPvi 

qb ¨Rvh‡Öc  qb ¨Rvh‡Öc  ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

µ. 

bs 

‡mevi bvg  b‡vÖ̀c vem‡

qgm P”©ve‡m  

ÎcRMvK qxbRvq‡Öc   gid b`e‡vA ÎcRMvK qxbRvq‡Öc

bv’̄ ßwvÖc  

 avk‡iwc I ¨j~gvem‡

c×wZ (hw` _v‡K) 

 ,î¤b gæi ,ew`c iv©ZK©gK ßvÖc¡Zqwv` nmgvb ivLvk

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

 ivjR‡cD/vjR† ,i¤̂b gæi ,ew`c iv©ZK©gK bZ©ŸaE

†KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

1                             2         3                   4                     5             6                                   7                             8 

01  k`‡vjsve tnwe /UwzQ bxjvK¡Z…Zvg /UwzQ b`vb‡ew ÍšwvÖk

 vjR‡cD/vjR† b`e‡vA iUwzQ Z©RwA ¨bv¨bA nmUwzQ

YiÖc† i‡ß` iK‡¿šqbw¨`vL  

me`w©hvK 2  1. Av‡e`b cÎ 

ÎcRMvK qxbRvq‡Öc ¨bv¨bA .2  

qb ¨Rvh‡Öc  qb ¨Rvh‡Öc  ivKim xebby`ygnvg :gvb  

c`we: Lv v©ZK©gK ßvÖcivf I K©k`iwc ¨`  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

02  U›vÖM ú¤vj I UwzQ ivË‡imeA /xiyÄg bmbc† /dGcwRw

/xiyÄg FY  xiyÄg Av‡e`b cÖ`vb 

 

me`w©hvK 2  1. Av‡e`b cÎ 

ÎcRMvK qxbRvq‡Öc ¨bv¨bA .2  

qb ¨Rvh‡Öc  qb ¨Rvh‡Öc  ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

03  xivP©gK xivKim i`‡¨m`m ii‡veiwc /R‡bw xivP©gK

 Z‡n jewnZ Yv¨jK ii‡ß`awA ¨`vL /©Wve† Yv¨jK

YiKxgvMÖMA b`e‡vA ißwvÖc ¨hvnvm K©_wvA  

me`w©hvK 3  b`e‡vA g‡id Ziwv©abw .1  

2. mwVK wej/ fvDPvi weeiYx 

1. qjv©hvK iK‡¿šqbw ¨`vL vjR‡cD  

2. wbR D‡`¨v‡M Av‡e`bcÎ I 

bvÖ̀c vgR ÎcRMvK K½wlybvA  

¨j‡~gvbew  ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

04 vb/xev` j‡‚KybA ixivP©gK /v©ZK©gK -`vex mb`cÎ cÖ`vb me`w©hvK 3  1. Av‡e`bcÎ 

ÎcxgvMÖMA .2  

qb ¨Rvh‡Öc  ¨j‡~gvbew  ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

1 2 3 4 5 6 7 8 

01  jew iq‡µ gM/bva K‡_† UKbw iK‡l…K

bvÖ̀c  

1- me`w©hvK 3  1. RvZxq cwiPqcÎ 

î¤b U›DvKG Ksv¨e .2  

)Î‡ÿ† ¨Rvh‡Öc( ©WvK lw…K .3  

4. A¨vcm )Ksv¨e ¨Rvh‡Öc( ³w©zfÍšA I  

mdwA bPv©ebw vjR‡cD .1  

Ksv¨e óøkwsm iK‡nvÖM .2  

mdwA lw…K vjR‡cD .3  

cv¨A iK‡l…K .4  

 Ksv¨e i‡` Ziwv©abw K„©ZK ivKim

wnmv‡ei  avk‡iwc ¨j~g iK‡l…K g‡¨avg

Kiv nq| 

ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com  

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com 

02 PvjKj gvwj‡Ki wbKU n‡Z Pvj µ‡qi 

bvÖ̀c jew  

g† :gymŠg† vi‡ve‡ -AvM÷ gvm 

î¤m‡Ww :gymŠg† bgvA - iwvqæªed†  

1-2 w`b 

 ,cwjwybA iÎ‡c³wzP k`‡vA Ïvie

ÎcRMvK Íšvµsm ZbvgvR  

 iK‡¿šqbw ¨`vL vjR† ,vLvk nÖMsm

qjv©hvK  

 i¨j‡~g nÖMsm iY‡vgiwc ij‡vP Z…K³wzP

 ¨bR ivÍ̄ejwvL seG ZbvgvR %2

c† iZ‡bvgvR Ziwv©abw ivKim - iv©WA  

ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com 

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

03 wUwmwe Gi Pvj weµ‡qi Rb¨ Pvj weZiY: 

 5 ZwÖc bR i‡` vKvU 03 jvP RwK† ZwÖc

†KwR K‡i 

i‡K ive )KG( 10 m‡vg ZwÖc  ¨Rvh‡Öc ¨bR i`‡xiva©WvK ewmwUw  qjv©hvK iK‡¿šqbw ¨`vL vjR‡cD   ib‡vjvP i‡` vKvU 62 jvP RwK† ZwÖc

gva¨‡g e¨vs‡K Rgv `vb 

Rgvi †KvW bs 

ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com 

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

04 IGgGm G Pvj weµ‡qi Rb¨ Pvj weZiY  b`w iUwzQ iwvKim I iveµï

 ivebwk b‡Rvq‡Öc( b`wZwÖc ZZw¨e

)i‡vc Z‡h† viK œbú¤m©hvK  

Rhv‡Öc( ÎcivKawvÖc ,k`‡vA Ïvie ¨ 

†ÿ‡Î) 

Dc‡Rjv Lv`¨ qjv©hvK iK‡¿šqbw   RwK† ZwÖc ,vKvU 03 jvP RwK† ZwÖc

 )Ziwv©abw K©…ZK ivKim( vKvU 81 vUvA

bM` Pvjv‡bi gva¨‡g 

ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com 

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

05  i‡` RwK† vKvU 51( Pw~m©gK eÜve¨`vL

Pvj weZiY) 

î¤Þ‡m‡ - )mvg 3( î¤f‡b  

gvP©- )mvg 2( jÖcwG  

Rvh‡Öc( ÎcivKawvÖc ,k`‡vA Ïvie ¨ 

†ÿ‡Î) 

qjv©hvK iK‡¿šqbw ¨`vL vjR‡cD  ivKim( i‡` vKvU 31 jvP RwK† ZwÖc  

 g‡¨avg ib‡vjvP `Mb )Ziwv©abw K©…ZK

Rgv `vb 

ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com 

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

06  iv‹̄sm I Zgvig‡/Y©vgbw gv`¸/vbcv’̄

 b`vú¤m©hvK i`‡iv`vKVw ZRwvq‡bw R‡vK

bvÖ̀c bq¨ZÖc  

me`w©hvK 2  Av‡e`bcÎ wbR D‡`¨vM ¨j‡~gvbew  ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com 

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

07

07

  jvP j‡‚KybA i`‡Kjwvg jKjvP

 j‡‚KybA i³wzP iG sjwgw bva/nvieim

 nmevmnw ÍšvozP ¨bR i³wygew ZbvgvR ËÖ̀c

bvÖ̀c bq¨ZÖc  

me`w©hvK 4  wVKv`v‡ii Av‡e`b wbR D‡`¨vM ¨j‡~gvbew  ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com 

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

08 Kqlew vbcv’̄e¨e ¨`vL  Z_¨ mieivn 

 me`w©hvK  

 Løj‡D i¨_‡Z ZnwvP g‡id Ziwv©abw .1

b`e‡vA K©e~c  

2. B-‡gBj Av‡e`b 

Lv`¨ Awa`ßi/ Z_¨ Kwgk‡bi 

I‡qe mvBU 

 vKvU 2 vô„c ZwÖc Î‡ÿ† icwK Zª`wyg

wnmv‡e †gvU UvKv Pvjv‡bi gva¨‡g Rgv 

|e‡n Z‡iK bvÖ̀c  

wd Rgv `v‡bi †KvW:  

ivKim xebby`ygnvg :gvb  

v©ZK©gK ßvÖcivf I K©k`iwc ¨`vL :ew`c  

‡gvevBj bs 01924212047 

B‡gBj: mahmudunnabi487@gmail.com 

bvg: Rvb †gvnv¤§  ̀

K¿šqbw ¨`vL vjR‡cD :ew`c  

‡gvevBj bs 01712265970 

B‡gBj: ucfporsha@gmail.com  

µ. 

bs 

‡mevi bvg qgm P”©ve‡m b‡vÖ̀c vem‡  ÎcRMvK qxbRvq‡Öc   b`e‡vA ÎcRMvK qxbRvq‡Öc

bv’̄ ßwvÖc gid  

 `wh( Zw×c avk‡iwc I ¨j~gvem‡

_v‡K) 

 ,î¤b gæi ,ew`c iv©ZK©gK ßvÖc¡Zqwv` nmgvb ivLvk

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

 ivjR‡cD/vjR† ,î¤b gæi ,ew`c iv©ZK©gK bZ©ŸaE

†KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

µ. 

bs 

‡mevi bvg qgm P”©ve‡m b‡vÖ̀c vem‡  

ÎcRMvK qxbRvq‡Öc  

 b`e‡vA ÎcRMvK qxbRvq‡Öc

bv’̄ ßwvÖc gid  

 `wh( Zw×c avk‡iwc I ¨j~gvem‡

_v‡K)

 

 ,î¤b gæi ,ew`c iv©ZK©gK ßvÖc¡Zqwv` nmgvb ivLvk

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

 ivjR‡cD/vjR† ,î¤b gæi ,ew`c iv©ZK©gK bZ©ŸaE

†KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

µ. 

bs 

‡mevi bvg 

qgm P”©ve‡m b‡vÖ̀c vem‡

 ÎcRMvK qxbRvq‡Öc   b`e‡vA ÎcRMvK qxbRvq‡Öc

bv’̄ ßwvÖc gid

  

 ,î¤b gæi ,ew`c iv©ZK©gK ßvÖc¡Zqwv` nmgvb ivLvk

†Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

 ivjR‡cD/vjR† ,î¤b gæi ,ew`c iv©ZK©gK bZ©ŸaE

†KvW, Awdwmqvj †Uwj‡dvb I B‡gBj 

‡mevg~j¨ I cwi‡kva

c×wZ (hw` _v‡K)

     


