fefeieriel I FEIIR
Hefe vy FArmee Frfers, o
http:/food.rajshahidiv.gov.bd

CRt #wis &f¥uf® (Citizen’s Charter)

>, &7 ¢ fipiw
f&*=: 7417 oy 711 @ Af2eg Uy
et 7t fS- @ FaifH Ay I TG I &=y 301 #1218, 2|7 @ FRIom 4wy <=1z Rikve w1

.4 cRITR-
ﬂ._md G-
L] 8 ¢ b 9 | 4
ﬁ qﬂﬁ..i G 2 G &R &fe qEEN | CRIPU R ARTIY | ARFAER AR | Sfew IR oM, T 747, oe/Seee
2 e w Fhieriy 1% (3% M) Fed MR, T A9, FIeg SFBmE GRIE ¢ 3
SR T eI/ EoEAE (S,
Ay wR¥fnt GhreE s Iga
! BANGH-q AFAIF @ AR S, BYF A%te frdifss faaw | o, s fadifere s | =g = >) Srefer Ay e, qreie) [Kste,
TS gfbq fum 7€ X, “ ST A WA A" 4 3, AW A4 AT ey
sl R | affSfim stet oy fefers F 72-008 T 2305
2% [ o¢ (FIF J2- 0@bbHEALEY (FIH 2- 03@bbHEL
Bt g rcf.rjs@dgfood.gov. | rcf.ris @Qnmoom no<bm
(R TGP bd Zﬂm@%ﬁ@aéﬂwﬁﬂ Sl A
ffifae s fermicEa Frder, ey
&g cra g H2-308
28 7 (FI 8- 03¢ bHEALEY
rcf.ris@dgfood.gov.bd
3 Iy AHS ERcER CoArEE ST FEF FAATFS Hefae 9T d¢.00 (W) BIpt | STy =l y) sl A g, aeD) e,
FEbrese | @fdfe, Gty vy AHT IS Goiceret 4 | S (% SfeNIe wo | 2fdi= A, Ellcp Il
Bl (18 9@ | STEIRE @ JUeHd T V9T | e BETE (woxdo ) | IHA2-008 H H2-30d
bieT faege A = woo/- il (I 2- 03EbbbEALEY (T 8- 03@bbbEALEY
rcf.rjs@dgfood.go | rcf.ris@dgfood.gov.bd
v.bd 2) N W 4y e
Srefere Ay fRaeces S, arend)
A «2- ,uom
GFI F2- 03¢ bbEq
7 rcf.rjs @Qnmoon Qo<.uca




© | FNIIFRE | SerEAe -4 > 1 P ReioR F33 sife >IEfe=t | Account Payee | 7igaz =af; >) wefere 2wy e, qrerirer et qrerrd)
TS 4, 22z =g 2@ 2| P Coizget srzrEret FICS FRTHAR | GTFA NG FIFE | A4 DI, N 72-30
FH (AT =FmrNrar FOHIBH| RIELEE] O AT G12T e | g 72-908 (T F2- 03@bbHEALEY
oG 287! © | GO “AfRvEsitas FEIwH TS | el RS Ay | @iE Ag- ox¢bbbeavey rcf.ris@dgfood.gov.bd
/AT ARG | ¥ sfaend Iz | ref.rjs@dgfood.go
CTAv 19 78T © | GereEt v.bd ) AR Wil Wy Faae
*ff3 (e fiie= sfare wifere my fagres Fider, e
<C6) S o 2-308
81 Gefrera (I F2- oAb HEUEY
Ay e rcf.ris@dgfood.gov.bd
KEcE|
EEEERC BRI Y 5 BIed O ARG P15l #<f4% et | Account Payee | wgarg =i >) wisfer Ay fwas, Fred e, aeend
(LS ©iffd =S d¢ | 31 woo BIFTF A e 2wy TS T FIICE | 4 T2, FH 72-30)
iz aey | Sie>t pfessd Feg/Edre | o A 1 ReiR | 3 A2-v08 (I 72-093D-990¢ Y
HLFHE ST b1t | 31 ST 30T © T = o Ay fage | e MRS sitag | @9 A2- oxevbreavey | ref.ris@dgfood.gov.bd
AL FARAI | o) FRHe AfFefES fage e LE:El ¥ AR s = | ref.rjs@dgfood.go
FHIRA v.bd R) IR wrefere Uy e
81 Tifeie @ P I3 w3 @7 Sl Ay faared S, e
FHIH g 72-208
¢ | BfEF A=A &= Saw==1a, (T F2- 0¢bbHEILEL
Terere Uy Haaces i) rcf.rjs@dgfood.gov.bd
o | fRifRe s
¢ |fRefmaes | 30 fum VeGSR AT wRola fawf | w3t Safe Btz fcarst =rar; >) wiefer Uiy oz, e e,
iRz B ») Ay Rerfi efwst (3 929y | A i | ) Feiie Avs [ERIEEGTH ElERIE]
At Ay Feri wfewst s a5 @ Pifets aify | «ifaazs Bemre o A2- dob o 72-30
A7 TSI wfowel > ;| F: [ElGICEREIRTOE CFIF =2- 03CbHHEILEY (I 18- 0¢AbbHEIEY
3) @S AICE: 3) Srefee wEsg - rcf.rjs@dgfood.go | rcf.ris@dgfood.gov.bd
S EIEEERCL] Ay faEs v.bd
8) AILF CBOIT: e, %) MR wwlEs 4wy fAage
@) FILF FoZTO! AU AGHZY, sl Wy fRaEes sy, aed
L) TSI AT 2g: fo=prarg fcan g3 J2-308
q) B ALFE Froeeta: =fr<t, (FH H2- 03bbbEALEy
v) 79eig feSe somw = aftm; | rcf.ris@dgfood.gov.bd
5) i A= et | |
_ﬁ _
! m
_ _
| | | |
1 S = N e SR SR




=\Citizen Charter\RC Food Citizen Charter -march 202

Q'p/f

L

b | iR q A 3) SICITG wefer Wy | R Bt fcams =s; 3) wefere v s, e Fetel, grend
B N KIESERREEER] BRG] [EXIEER S F H2-303
TS e ©) FLTAE veag F-wiAelg e, I 72- d05 (FIH F2- 00 bbEILEy
8) BuId AI-ul g R (FI 72 03CbbbEILES rcf.ris@dgfood.gov.bd
27 ==t rcf.rjs@dgfood.go | 3) == sl U fvas
v.bd wiefere Wy fwaces wrefier, aromir
¥ 72-308
(T 72- 03ebbbEALay
rcf.rjs@dgfood.gov.bd
9. | sifgeReg -9 Ffuz ») 7R Bemics e 3) sl [REib(el Bt s =itar; SR Sefer Wiy <
Al 3) T7ifEe g vy fNEEeEs [EMIEEE T S Ay Rames e, are=rd
©) ASHTS T Hrw I, I A2- Do A H2-308
8) SIS “f3vasia ACTHTY, (T A2- 03ebbHeILEs FH F2- 03aAbbb ey
) FAFS ACGH eTAg P et rcf.rjs@dgfood.go | ref.ris@dgfood.gov.bd
A=, v.bd
b | 8aFaFy so fi 3) 7L ey wiawe 5) Siwfere R EEERIER IR 5) witefEr 4y g, arend) Ko,
A A3 SESHIRCEE] 9y FEe A4 PR, Ell=p )
f=iig fcart ©) TS AfFrasig PiieT, g 72-008 o H2-303
8) @ A3 =i, I 42-0935-99390¢ (FIF F2- 03EbbHEALEY
@) T2 CEHING: TG© =ty rcf.rjs@dgfood.go | rcf.ris@dgfood.gov.bd
b) L FoRETS! WA v.bd
Q) (I 1 NP1 AL R) TR wEETE Ay e
Foieeia: o Uy e eriery, arers)
) [4ifse sifsns errae g3 §2-308
(T F2- 03¢LbHEALEY
rcf.rjs@dgfood.gov.bd
> | eanawy © FAUA SENEEARRIEER e rE] 3) wfere R REREIERIEIF 3) itefere 2wy forme, qiemd e,
AT A3H R) oI &% A (e A AL, EICRIE]
IERIEE] ©) GTeIT “fpasig FIeE, W 72008 A H2-303
Gy fayfe 8) =1-wid Aerag BRI B (FIH 72- 02AbbEEILEY (FIH A2- 00 bbEILEy
BTz fcarst rcf.rjs@dgfood.go | refris@dgfood.gov.bd
=T, v.bd
R) 2SI T Ay Awas
wiEfers Ay fmETes e, ares)
g 2-308
“ I 2~ 030 bbEA0es
| % rcf.rjs@dgfood.gov.bd
2 S U g S, S P . | B



So | AWM | ¢ AR O 2ifte o1 3 | oo 4wy | gfue 3R ore A =1 ») sirefere vy e, Areridl Kt
[ERESAR FEACHR A AAFCH *ad [EEGISE] fa<ifae o1, vt A AZPIAL; Bl
MEREIE AT S FHIAE ifiery, i ST, APt A A2- 30 FH A2-30d
y) fAifae 0T pifge wopg Elegie ST AT ST (FI A2- 0L EILEY CFIF H2- 03ebbhEaLEY
FHESICR ST AEm= 2T =t e yem am et | ref.rjs@dgfood.go | ref.rjs@dgfood.gov.bd
SESCEIC SIS LT v.bd
©) Wy SEHEE/O S ) IRl wiefere vy HaEe
ol H2--308
(FIH A2- 03 bbEALEY
rcf.ris@dgfood.gov.bd
3 | A Reid ) %) fAtea wgfaoia wrefere gy | faarseey 2119 =it ») srfers Ay fHagss, areie) e,
SR e =) #{efy AT/ T [CEGIe] T, Ellcgiel
Al AeTEmAa ) P, A A2 dog o 72-300
=) @rEITED ADRRES (A e, (I A2- 0REFHHEALEY CFIS F2- 03P b EALEY
CFCd) I IERIES rcf.ris@dgfood.go | rcf.ris@dgfood.gov.bd
) 5wz Iffewae S (Arey v.bd
26 %) ARl wrefe Ay fmas
¢) pfata Sefer Ay s ey, e
5) FfCa= FH q2--308
) GeIgeTe fRgae (T 92- 0EPLHENLEY
) Gur ey rcf.rjs@dgfood.gov.bd

2A\Citizen Chart

i

D




AT ot

) Q L] 8 [ 4 1] q b
&8 | CREAN R E L] Gt 29I %S ATETR IO [FROPET €3 | R AP M e T TR AR, T 799, (@E/EwIERTR @Freng
2 S W SRV FAN PRI e | W3, T T, cort/Boireea ts, | S B G ¢ g
A (=% QW) st SR ¢ e
S | USRI ACE | 0d (9%) Y FEATFI HefHE (o e | REeEm g st =rar; ») il 4w s, Fend) e, Fed
Afses Bamig | wfag=t SHCIAAFCH oftad g | fage s9< o [EQIEECE o F2-20d
[RISILEICE ALPTT AP gV A2- Yo (T 72- 03CLLHEALEY
ST CHHBH| IS H2- 03¢bHHEALEG rcf.ris@dgfood.gov.bd
rcf.rjs@dgfood.gov.bd
3) TR wefes Lmy NaEe
g F2--208
(FIH F2- 03CHLHEILE
rcf.ris@dgfood.gov.bd
3 | =W e = o) (&) TATL FHATF e (oet 4wy ey RBatvra facaret =mar; 3) wiefere Aty e, et fstel, Ae=nsl
Bomrz facst | ifw= STAEC #itad ey | fAmae a¢e A [EXIEEC T o A3
AR A ALY A o F2- 30 I F2- 03ebbHEILEL
S| (&I 2- 03EbbHEILEY rcf.ris@dgfood.gov.bd
rcf.ris@dgfood.gov.bd
R) TR Sl vy fHwEe
A qR--20!
(FIH 72 02ALLEEILEY
rcf.ris@dgfood.gov.bd
0. | Rfeafamee | 2o e tsfers 2y Ry it =, >) ST Uy e, A2 fr, qer2)
GICIICEREE ERIEEE| Eal-E REEED e T, fraess, g H2-305
b bl ENEER AL e T ASHIE, g A2- Soe Gl 72- 02aAbbHEILES
Feiifaea IEGIERIE] (EFIH 712- 03ebbHEAY @ rcf.ris@dgfood.gov.bd
rcf.rjs @gam od.gov.bd & ¥ S B
wifere A e e, e
¥ A2--
| (F1H 72 03¢rbEEILEL
rcf.rjs @ammo d.gov.bd
:\RCl %

S




TSR BB | 3-3 YA FSATFA cifeet Bwmrg fagate =raf; Y) tsfer 2y faee, Areiisl [ete, o)
A wifa ERIEEE| SRS @R e | Srado{e AfEE [EGIEECTH N F2-200
SR @t Ay e g 72- d0b (T A2~ 03@bHHEILEY
a3 s s (T 72- 03ebbbEALEy rcf ris@dgfood.qgov.bd
rcf.ris@dgfood.gov.bd e ——
o 2--308
(@I 72- 03EbbbEALE
rcf.ris@dgfood.gov.bd
Foam, fafst | s-0 sifgwta/ e ¢ =i | wifRef = (TETFS *T2; TEFI AR
6 Srsia R IEEE [ELIEAEEERT Tty sifedss; e vy fAaEces FrdeTs, AeiEl
i1 oo 7@ F 2- doe o F2-909
EEILg (FIH 2- 03EbbbEILEL (T F2- 03¢bbbEILEL
rcf.ris@dgfood.gov.bd rcf.ris@dgfood.gov.bd
YT @ S8 G PEetteye PifReIR =i itz =, EESEIE I REIEL]
At g H2-v0q I F2-woq
(T F2- 03@HHEALEY (FIH F12- 03EbbbEIbEY
rcf ris@dgfood.gov.bd rcf ris@dgfood.gov.bd

E:\Citizen Charter\RCFood Citizen Charter -march 2023.doc

gl

Qb,vr\




HEEae ot

-] 2 9 8 (4 L A ¥
F | cREA CRt eI Gt 21 “&fs Ele o CRANPET @32 | R e wifiesie FfedR T FAFER MR, T AR, o/ erer
2 S T FGr ST | AR WS | R, T TN, co/oeER (e, | ety S BEe GRne ¢ Rrage
T = (3@ A=) wiFtme GR ¢ e
5. | Ty >-3 FHMIHA wicavE, 3o 221, Sl Q4 Ralrial] ST >4 3) el Ay fma, qeie e,
FINT = ORI FH, FPeras [BEGISES IEGIEE = ElERiEl
wgfyafEFaress AR NG, e rfiery, qrer), g 72 903 N 72-30)
oI (ISR 3+, (3 2519 =4t (I 2~ 03abbbEILEY I F2- 0@ b EILEy
Camife caraet=la rcf.ris@dgfood.gov.bd rcf.ris@dgfood.gov.bd
w%ﬂ ﬂaaa&&%m% ) R WEfers Ay e
AR @ 20SH ol e e Ay Faces s, e
N TSR, e Mww.yomuawgﬁene
FEE (312 S0
ﬂ@MMMM_MMMWE 1 rcf.rjs@dgfood.gov.bd
3. | TSy FHERGEE | A Aifd 6w 2119 el waleera naw | wefe 4w fRaren ST =TT ») aefas 4wy RaEs, e <o,
el St g WG | >-3 FAMA 7re gfbe forq, fRdfifee | Remces AL AT Elicp )
FREC I FI{ieTH, TS, g A2- 2o o A2-20d
[ERIERIE] (I A2- 03AbbHEILEy (T F2- 03EbbHEAILEL
rcf.ris@dgfood.gov.bd rcf.ris@dgfood.gov.bd
3) e wikEfers Ay Faas
F 72-208
(T 72- 03AbbbeALEY
rcf.rjs@dgfood.gov.bd
o. | TSy FHINGE | AqAifRgAm | Fdifrewac s Siefer QMg e fasira =, 3) wrefers Ay fraae, =g e,
AdRe sy wgfkE | -3 e o st oferia ow | RwEess IPGIREC TS BlEmiEl
70s wiaw wgfy T, ST, g H2- dog o 2-20)
f2afr= =it CFIH 2 03¢bHHEILEY CFIH F2- 03¢bbbr@Ibas
_ rcf.rjis@dgfood.gov.bd rcf.ris@dgfood.gov.bd
%) Az wxfers Ay Faas
Snfere Ay fRamces Frefer, e
o 42-308
I A2- 093)-993%90¢
| S - | i __ |rcfrs@dgioodgovbd

E:\Citizen Charter\RCFood Citizen Charter -march 2023.doc ‘ Q(% ﬂv&h




3 ] -] 8 [ 4 L] q 14
&8 | CRAAN CRI AW G 2RI AGfS siTare CRIPET @R | =R AR vifiweie e TS FAFOR AR, T A9F, (o o
EH i o FrieriE S | AT AW | R, T TR, ot e, | iz S b GRTEE © Trer
T g (3% A) S GRTE= ¢ Sty
8. | “l@dzd e et e AP Tofosla afzet @ cofel =2t | eeefore Ay Ry ofdeia azet @ cofgel =i, 5) SR Cot- AT, Fwlee vy
(05.00 A= [EEGert A1 GA-Qwy sifseds; R e, e
o@.0o TBFT) Preffera, Ao, FHF2- wox N 72-%08
5f81a ozt @ (T F2- 03APHHEILEL GFIF H2- 0L HHEALEY
cefgel =t ref. :m@uamh od.gov.bd rcf.ris@dgfood.gov.bd
SfSTRM I S
IS ORI/FIHIFTIR @ FTH 70 I, e 8 ARIAT S 201 RN 2ABTS @A GBSO A7 e T3t 7= S e sdfEe
P G SRR FI LA

S| &K (M3 Gfage 23 914, %@m_ﬁgﬁmﬁa A [t Ae=id
G 72- oxabbbeavey, ref.rjs@dgfood.gov.bd

R GHIK O (T8 SITRYE 271, =11 weferss Ly fomarss, wiefere 4 faacs e, qenis),
(T 72- 03¢bbbaavey, I'C f.rjs@dgfood.gov.bd

¥) fife® T s)efen oo s et o,
%) 20Ty CFg AT AN T Aoy w4

\Xﬁ&\pﬁ o . 5-(3V\
R~ 11
e 4 e s Wi A mﬁa weq et fasp, aeendr



