
evsjv‡`k cvwb Dbœqb †evW©, RqcyinvU 
bvMwiK mb` (Citizen Charter) 

www.bwdb.joypurhat.gov.bd 
 

1) wfkb I wgkb 
 

wfkbt AskMÖnYg~jK cvwb e¨e¯’vcbvi gva¨‡g evsjv‡`‡ki cvwb m¤ú‡`i mgwš^Z †UKmB Dbœqb, cvwb msµvšÍ `y‡hv©M e¨e¯’vcbvi gva¨‡g RbM‡Yi Rvbgvj iÿv K‡i Ges †mP e¨e¯’v Dbœq‡bi gva¨‡g 
Lv`¨ wbivcËv wbwðZ K‡i RbM‡bi Av_©-mvgvwRK Ae¯’vi Dbœqb| 
 

wgkbt †KŠkjMZ cwiKíbvi AvIZvq eb¨v wbqš¿Y, wb®‹vkb I †mP e¨e ’̄vi Dbœqb, b`x fv½b‡iva, f~wg cybiæ×vi, jeYv³Zvi wbimb Ges mgwš^Z DcK~jxq AÂj e¨e¯’vcbvi m‡½ m½wZ †i‡L 
Rjevqy cwieZ©‡bi weiæc cÖfve †gvKvwejv K‡i Lv`¨ wbivcËv wbwðZKi‡b, `vwi`ª¨ wbim‡b I cvwb msµvšÍ `y‡hv©M e¨e¯’vcbvq Ae`vb ivLv; mgwš^Z cvwb m¤ú` e¨e ’̄vcbvq mwµq Askx`vwi‡Z¡i 
gva¨‡g RbM‡Yi m¤ú„³Zv e„w×KiY| 

2) †mev cÖ`vb cÖwZkÖæwZ 
2.1) bvMwiK †mev 

µwgK ‡mevi bvg ‡mev cÖ`vb c×wZ 
cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 
‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ`v‡bi 
mgqmxg 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`we, †dvb b¤^i 

I B‡gBj) 

1 
 
eb¨v c~e©vfvm I mZKx©KiY †mev 
 

I‡qemvBU (www.ffwc.gov.bd), B-
‡gBj, d¨v· I †dv‡bi gva¨‡g| †gvevB 

†_‡K 10941 bv¤^v‡i Wvqvj K‡i I c‡i 5 
†P‡c eb¨v msµvšÍ evZ©v †kvbv hv‡e| 

cÖ‡hvR¨ b‡n 
webvg~‡j¨ 

1 Kvh© w`em 
wbe©vnx cÖ‡KŠkjx 

eb¨v c~e©vfvm I mZKx©KiY †K› ª̀ 
evcvD‡ev, cvwb feb, †j‡fj-2, 

72, Mªxb †ivW, XvKv-1205 
www.ffwc.gov.bd 
‡dvbt 02222230070 

‡gvevBjt 01318234962 

2 
 

evwl©K eb¨v cÖwZ‡e`b 
 

I‡qemvB‡U cÖKvk 

(www.ffwc.gov.bd) 
1 Kvh© w`em 

 
3 

eb¨v cwiw ’̄wZi weeiY, e¨vL¨v Ges cÖ‡kœvËi wewfbœ wgwWqv/cÎ gvidZ/B-‡gBj Av‡e`b/`vßwiK cÎ 3 Kvh© w`em 

4 

evcvD‡evi mKj Kvh©µg, cÖwZ‡e`b, †UÛvi, 
wb‡qvM, †hvMv‡hv‡Mi wVKvbv, AvBb, bxwZ, 
c×wZ, mvK©yjvi, Av‡`k, b`-b`x I cvwb 
weÁvb, ev‡RU BZ¨vw` msµvšÍ Z_¨, cyw¯ÍKv I 
wgwWqv me©mvavi‡bi R‡b¨ cÖKvk 
 

I‡qemvBU (www.bwdb.gov.bd)/B-
‡gBj/cÎ gvidZ 

 

cÖ‡hvR¨ b‡n 
 

webvg~‡j¨ 
 

1 Kvh© w`em 
 

wmwbqi wm‡÷g Gbvwj÷ 
‡K› ª̀xq AvBwmwU cwi`ßi, evcvD‡ev, 

cvwb feb, †j‡fj-6, 
72, MÖxb †ivW, XvKv-1205 
‡dvbt 02222230123 

‡gvevBjt 01318234626 
ssa.ict@bwdb.gov.bd 

5 
wVKv`viMY‡K B-wRwc (B‡j±ªwbK Mfb©‡g›U 
cÖwKDi‡g›U) msµvšÍ cÖwkÿY Ges civgk© cÖ`vb 
 

`vßwiK cÎ, B-‡gBj I †ní‡W¯‹ 

(www.helpdesk.eprocure.gov.bd
) 
 

cÖ‡hvR¨ b‡n webvg~‡j¨ 7 Kvh© w`em 

ZË¡veavqK cÖ‡KŠkjx(cyi) 
K›Uªv± GÛ cÖwKDi‡g›U †mj 

evcvD‡ev, cvwb feb, †j‡fj-6, 
72, MÖxb †ivW, XvKv-1205 
‡dvbt 02222230019 

‡gvevBjt 01318234593 

dir.cpc@bwdb.gov.bd 

6 
bZzb Rbej wb‡qvM 
 

I‡qemvBU (www.bwdb.gov.bd) I 
cwÎKvq wb‡qvM weÁwßi gva¨‡g 

 

wb‡qvM weÁwß‡Z ewY©Z wd I KvMRcÎ mnKv‡i wba©vwiZ di‡g 
Av‡e`b 

http://orms.bwdb.gov.bd/orms/Users/login 
 

180 Kvh© w`em 
 

ZË¡veavqK cÖ‡KŠkjx(cyi) 
gvbe m¤ú` Dbœqb cwi`ßi 

cvwb feb, †j‡fj-1, 
72, MÖxb †ivW, XvKv-1205 
‡dvbt 02222230303  Rbej I PvKzix msµvšÍ mgm¨v wbimb K‡í B-‡gBj/cÎ/‡Uwj‡dvb gvidZ Av‡e`b/`vßwiK cÎ webvg~‡j¨ 7 Kvh© w`em 

mailto:ssa.ict@bwdb.gov.bd
mailto:dir.cpc@bwdb.gov.bd


7 gZvgZ cÖ`vb 
 

  ‡gvevBjt 01318234722 

dir.staff@bwdb.gov.bd 

 
8 

 
wewìs/AeKvVv‡gv wWRvBb Ges cøvwbs mn cvwb 
m¤ú` mswkøó wewfbœ cÖKí ev¯Íevq‡b Ges 
Pvwn`vi Av‡jv‡K cvwb weÁvb m¤úwK©Z wewfbœ 
Z_¨-DcvË †hgbt cvwb mgZj, e„wó cvZ, f‚-
Mf©¯’ cvwb mgZj, b`xi MwZ-cÖK…wZ BZ¨vw` Ges 
f‚-KvwiMwi DcvË msMÖn I mieivn 
 

AbjvBb/`vßwiK cÎ/B-‡gBj/‡g‡mR Gi 
gva¨‡g 

 

Av‡e`b/`vßwiK cÎ 
 

I‡qemvB‡U ewY©Z wd I 
wbqg Abyhvqx 

www.hydrology.b
wdb.gov.bd 

 

1 N›Uv †_‡K 1 
Kvh© w`em 

 

ZË¡veavqK cÖ‡KŠkjxi `ßi 
cÖ‡mwms GÛ d¬vW †dviKvwós mv‡K©j 

evcvD‡ev, 72 MÖxb †ivW, XvKv 
‡dvbt +02-58151530 

‡gvevBjt 01318234939 

www.hydrology.bwdb.gov.bd 
sa.pffc@bwdb.gov.bd 

9 

 
evwl©K Dbœqb Kg©m~Pxi ev Í̄evqb AMÖMwZ m¤^wjZ 
mfvi Kvh©cÎmg~n me©mvavi‡Yi Rb¨ cÖKvk 
 

I‡qemvBU (www.bwdb.gov.bd)/B-
‡gBj/cÎ gvidZ 

Av‡e`b/`vßwiK cÎ 
 

webvg~‡j¨ 1 Kvh© w`em 
ZË¡veavqK cÖ‡KŠkjx(cyi) 

cÖ‡mwms cwi`ßi 
cvwb feb, †j‡fj-6, 

72, MÖxb †ivW, XvKv-1205 
‡dvbt 02222230108 

‡gvevBjt 01318235875 
dir.processing@bwdb.gov.bd 

10 

 
evcvD‡evi cÖavb Z_¨ cÖ`vbKvix Kg©KZ©v wn‡m‡e 
Z_¨ †mev cÖ`vb 
 

I‡qemvBU (www.bwdb.gov.bd)/B-
‡gBj/cÎ gvidZ/‡Uwj‡dvb 

Z_¨ AwaKvi AvBb-2009 Gi 
wba©vwiZ dig/Av‡e`‡bi †cÖwÿ‡Z 

www.infocom.gov.bd 

Z‡_¨i Dci wef©ikxj 7 Kvh© w`em 

11 

evcvD‡ev‡W©i Rwg AwaMÖnY, ûKg `LjK…Z 
fwel¨‡Z cÖ‡qvRbxq mvgqxK e¨eüZ Rwg, evua, 
e‡ivwcU, Lvj, bvjv BZ¨vw` eûgyLx KvR A_©vr 
grm¨ Pvl, †cvwëª-dvg©, km¨ Drcv`b Ges 
ebvqb BZ¨vw` eûgyLx Kv‡R e¨env‡ii AbygwZ 
cÖ`vb 
 

`vßwiK Av‡`k  Rvixi gva¨‡g 
wbe©vnx cÖ‡KŠkjx I cÖKí KZ©„c‡ÿi 

cÖ¯Ív‡ei Av‡e`b/`vßwiK cÎ 

`vßwiK Av‡`‡k ewY©Z 
wd Ges evcvD‡evi 

wba©vwiZ wd 
60 Kvh© w`em 

cwiPvjK 
f‚wg I ivR¯^ cwi`ßi, evcvD‡ev 
eøK-we/wW, ‡j‡fj-1, cvwb feb 

72, MÖxb †ivW, XvKv-1205 
‡dvbt 02222230056 

‡gvevBjt 01318235779 

dir.land@bwdb.gov.bd 

12 
bZzb cÖKí MÖnY msµvšÍ †mev 
 

wWwcwc cÖbqb Ges h_vh_ KZ©„c‡ÿi 
Avby‡gv`‡bi ci `vßwiK Av‡`k Rvixi 

gva¨‡g 

RbcÖwZwbwai mycvwikmn Av‡e`b 
cÎ, wWI cÎ, `vßwiK cÎ 

webvg~‡j¨ 

‡QvU cÖK‡íi R‡b¨ 
90 Kvh© w`em Ges 
eo cÖK‡íi Rb¨ 1 

ermi 

wbe©vnx cÖ‡KŠkjx 
RqcyinvU cvwb Dbœqb wefvM 

evcvD‡ev, RqcyinvU| 
‡Uwj‡dvbt 02589915993 

B-‡gBjt 

ee.joypurhat@gmail.com  
Ges D×©Zb KZ©©„cÿMY 

http://www.bwdb.gov.bd 
cÖavb cÖ‡KŠkjx (cyi) cwiKíbv, 

evcvD‡ev, †j‡fj-4/5, 72, MÖxb †ivW,  
XvKv-1205 

‡dvbt 02222230200 
‡gvevBjt 01318234748 

ce.planning@bwdb.gov.bd 

13 
cvwb e¨e ’̄vcbv `j, mwgwZ, †dWv‡ikb MVb I 
wbeÜb †mev 
 

`vßwiK Av‡`k  Rvixi gva¨‡g 

 

webvg~‡j¨ wba©vwiZ Website G Av‡e`b 

http://wmo.bwdb.gov.bd/generalcommittee/reg
istration 

 

90 Kvh© w`em wbe©vnx cÖ‡KŠkjx 
RqcyinvU cvwb Dbœqb wefvM 

evcvD‡ev, RqcyinvU| 
‡Uwj‡dvbt 02589915993 

B-‡gBjt 
ee.joypurhat@gmail.com 

14 
 
†mP Kvh©µg myweav cÖ`vb 
 

RbcÖwZwbwai mycvwikmn Av‡e`b 
cÎ, wWI cÎ, `vßwiK cÎ 

webvg~‡j¨ 

7 Kvh© w`em 
 

15 
 
K…lK cÖwkÿY 

cÖ‡hvR¨ b‡n 
30 Kvh© w`em 

 

mailto:dir.staff@bwdb.gov.bd
mailto:sa.pffc@bwdb.gov.bd
mailto:dir.processing@bwdb.gov.bd
mailto:dir.land@bwdb.gov.bd
mailto:ce.planning@bwdb.gov.bd
mailto:ee.joypurhat@gmail.com


 

16 
 
Pjgvb Kvh©µg Gi Z_¨ cÖ`vb 
 

cÎ/B-‡gBj gvidZ Av‡e`b/`vßwiK cÎ 

webvg~‡j¨ 

7 Kvh© w`em 

wbe©vnx cÖ‡KŠkjx 
RqcyinvU cvwb Dbœqb wefvM 

evcvD‡ev, RqcyinvU| 
‡Uwj‡dvbt 02589915993 

B-‡gBjt 
ee.joypurhat@gmail.com 

17 
 
m¤úvw`Z Kvh©µg Gi Z_¨ cÖ`vb 
 

7 Kvh© w`em 

18 
eb¨v wbqš¿b m¤úwK©Z †mev 
 

`vßwiK Av‡`k  Rvixi gva¨‡g 
 

RbcÖwZwbwai mycvwikmn Av‡e`b 
cÎ, wWI cÎ, `vßwiK cÎ 

 

Riæix cwiw¯’wZ‡Z 
3 Kvh© w`em Ges 
mvavibfv‡e 90 

Kvh© w`em 

19 

 
cvwb wbqš¿b KvVv‡gv cwiPvjbv I iÿYv‡eÿb 
msµvšÍ †mev 
 `vßwiK Av‡`k  Rvixi gva¨‡g wWI cÎ, `vßwiK cÎ webvg~‡j¨ 

7 Kvh© w`em 

20 
 
b`x fv½b †iva m¤úwK©Z ‡mev 
 

90 †_‡K 180 
Kvh© w`em 

21 

 
wkícvK©/KviLvbv/Avevmb GjvKv/‡cvU© BZ¨vw` 
¯’vc‡bi R‡b¨ b`x AeevwnKv ev bxPz f‚wg Dbœqb 
Z_v fivU Kib †mev 
 

`vßwiK Av‡`k  Rvixi gva¨‡g Av‡e`‡bi †cÖwÿZ 

evcvD‡evi me©‡kl 
Aby‡gvw`Z †iU wmwWDj 

G ewY©Z wd 

https://bwdb.gov.
bd/archive/pdf/12

170.pdf 

7 Kvh© w`em 

cÖavb cÖ‡KŠkjx 
‡WªRvi cwi`ßi, evcvD‡ev, bvivqbMÄ 

‡dvb: 9512725 
‡gvevBj: 01318235857 

ce.dredger@bwdb.gov.bd 
22 

 
‡WªwRs KvR/‡mev cÖ`vb 
 

 

2) ‡mev cÖ`vb cÖwZkÖæwZ 
2.2) cÖvwZôvwbK †mev 
 

1 

 

eb¨v wbqš¿b evua wbg©vb, cvwb wb®‹vkb AeKvVv‡gv 
wbg©vb, †mP myyweav cÖ`v‡bi Rb¨ †mP Lvj Lbb, 
mvBdzb, GKzBWv±, e¨v‡iR, ¯øyBR †MBU, †PK 
óªvKPvi BZ¨vw` wbg©vb I b`x fvsMb †iv‡a wewfbœ 
cÖwZiÿvg~jK KvR wW‡cvwRU IqvK© wn‡m‡e 
ev Í̄evqb 

`vßwiK Av‡`k Rvixi gva¨‡g 
 

RbcÖwZwbwai mycvwikmn Av‡e`b, 
wWI cÎ, wewfbœ ms¯’vi `vßwiK cÎ 

evcvD‡evi me©‡kl 
Aby‡gvw`Z †iU wmwWDj 

G ewY©Z wd 

https://bwdb.gov.
bd/archive/pdf/12

170.pdf 

7 Kvh© w`em 

wbe©vnx cÖ‡KŠkjx 
RqcyinvU cvwb Dbœqb wefvM 

evcvD‡ev, RqcyinvU| 
‡Uwj‡dvbt 02589915993 

B-‡gBjt 

ee.joypurhat@gmail.com 

2 

b`x-kvmb, b`xi MwZc_ iÿv ev cwi`k©b I 
b`x‡K cÖevngvb ivLvi Rb¨ †WªwRs KvR ev †mev 
cÖ`vb 
 

`vßwiK Av‡`k Rvixi gva¨‡g Av‡e`‡bi †cÖwÿ‡Z 

evcvD‡evi me©‡kl 
Aby‡gvw`Z †iU wmwWDj 

G ewY©Z wd 

https://bwdb.gov.
bd/archive/pdf/12

170.pdf 

Kv‡Ri cwigvb/ 
RvqMvi Dci 

wbf©ikxj 

cÖavb cÖ‡KŠkjx 
‡WªRvi cwi`ßi, evcvD‡ev, bvivqbMÄ 

‡dvb: 9512725 
‡gvevBj: 01318235857 

ce.dredger@bwdb.gov.bd 

3 

 
AwaMÖnbK…Z Rwg cÖK‡íi Kv‡R e¨eüZ bv n‡j 
Dnv n Í̄všÍi/cÖZ¨vc©Y Gi e¨e¯’v Kiv 
 

`vßwiK Av‡`k Rvixi gva¨‡g Av‡e`‡bi †cÖwÿ‡Z webvg~‡j¨ 30 Kvh© w`em 
cwiPvjK 

f‚wg I ivR¯^ cwi`ßi, evcvD‡ev 
eøK-we/wW, ‡j‡fj-1, cvwb feb 

72, MÖxb †ivW, XvKv-1205 
‡dvbt 02222230056 

‡gvevBjt 01318235779 
dir.land@bwdb.gov.bd 

4 

 
evsjv‡`k cvwb Dbœqb †ev‡W©i m¤úwËi Dci 
wbwg©Z e¨v‡iR, †i¸‡jUi BZ¨vw`i e¨env‡ii 
Rb¨ †Uvj, †jfx BZ¨vw` Av`vq msµvšÍ KvR| 

`vßwiK Av‡`k Rvixi gva¨‡g Av‡e`‡bi †cÖwÿ‡Z 
`vßwiK Av‡`‡k ewY©Z 
wd Ges evcvD‡evi 

wba©vibK…Z  wd Abyhvqx 
15 Kvh© w`em 

mailto:ee.joypurhat@gmail.com
https://bwdb.gov.bd/archive/pdf/12170.pdf
https://bwdb.gov.bd/archive/pdf/12170.pdf
https://bwdb.gov.bd/archive/pdf/12170.pdf
mailto:ce.dredger@bwdb.gov.bd
mailto:ee.joypurhat@gmail.com
mailto:ce.dredger@bwdb.gov.bd
mailto:dir.land@bwdb.gov.bd


 

 

 

5 

 
evsjv‡`k cvwb Dbœqb †ev‡W©i f‚wg m¤úwK©Z 
wewfbœ AvBb bxwZgvjv, wewagvjv BZ¨vw` m¤ú‡K© 
gZvgZ cÖ`vb| 
 

I‡qe mvBU/B-‡gBj/cÎ gvidZ 
miKvix ms¯’v/ RbcÖwZwbwa‡`i 

Av‡e`‡bi †cÖwÿ‡Z 
webvg~‡j¨ 15 Kvh© w`em 

6 

 
evsjv‡`k cvwb Dbœqb †ev‡W©i wewfbœ cÖKí 
cybev©mb msµvšÍ KvR Z`viwK Kiv| 
 

`vßwiK Av‡`k Rvixi gva¨‡g 
wewfbœ ms ’̄v/cÖwZôvb/ 

GbwRI/e¨w³i Av‡e`‡bi †cÖwÿ‡Z 

`vßwiK Av‡`‡k ewY©Z 
wd Ges evcvD‡evi 

wba©vibK…Z  wd Abyhvqx 
7 Kvh© w`em 

7 

 
evsjv‡`k cvwb Dbœqb †evW© KZ©„K wbwg©Z evu‡a 
Ges Ab¨vb¨ ¯’v‡b ebvqb Kivi wbwg‡Ë wewfbœ 
ms¯’vi mwnZ Pzw³bvgv m¤úv`‡bi Rb¨ mg‡SvZv 
¯§viK cÖYqb| 
 

`vßwiK Av‡`k Rvixi gva¨‡g  
mg‡SvZv ¯§viK ¯^vÿi 

miKv‡ii ebwefvM, GbwRI I 
wewfbœ mydj‡fvMx e¨w³i Av‡e`‡bi 

†cÖwÿ‡Z 

`vßwiK Av‡`‡k ewY©Z 
wd Ges evcvD‡evi 

wba©vibK…Z  wd Abyhvqx 
15 Kvh© w`em 

8 

 
RvZxq msm‡`i cvwb m¤ú` gš¿Yvjq m¤úwK©Z 
wewfbœ cÖkœ, †bvwU‡ki Reve cÖ`vb 
 

`vßwiK cÎ/B-‡gBj RvZxq msm‡`i Pwn`v/wWI cÎ webvg~‡j¨ 3 Kvh© w`em 
cÖavb cÖ‡KŠkjx(cyi) cwiKíbv, 

evcvD‡ev, †j‡fj-4/5, 72, MÖxb †ivW, 
XvKv-1205 

‡dvbt 02222230200 
‡gvevBjt 01318234748 

‡gBj- 
ce.planning@bwdb.gov.bd 

9 

 
BAviwW/cwiKíbv Kwgk‡bi Aby‡iv‡ai †cÖwÿ‡Z 
cÂ evwl©K cwiKíbv, evsjv‡`k †Wëv cø¨vb-
2100 I Ab¨vb¨ cÖKí cÖbq‡Y mnvqZv KiY 
 

`vßwiK Av‡`k Rvixi gva¨‡g 
cwiKíbv Kwgk‡bi Av‡e`b/ wWI 

cÎ 
webvg~‡j¨ Pvwn`vi Av‡jv‡K 

10 

 
wewfbœ ms ’̄vi Kg©KZ©v/Kg©Pvix‡`i cÖwkÿ‡Y 
mnvqZv cÖ`vb 

 `vßwiK Av‡`k Rvixi gva¨‡g Av‡e`‡bi †cÖwÿ‡Z 

‡mevi aib I e¨wß 
Abyhvqx †evW© KZ©„K 

wba©vwiZ c×wZ †gvZv‡eK 
‡ÿÎg‡Z 7 Kvh© 
w`em n‡Z 90 

Kvh© w`em 

cwiPvjK 
cÖwkÿY cwi`ßi, evcvD‡ev 

‡j‡fj-1, cvwb feb, 72, MÖxb, †ivW, 
XvKv-1205 

‡dvbt 02222230024 
‡gvevBjt 01318234717 

dtetrainingbwdb@gmail.com 
11 

wewfbœ ms ’̄vi QvÎ/QvÎx‡`i B›Uvbwk‡ci my‡hvM cÖ`vb 
 

webvg~‡j¨ 

mailto:ce.planning@bwdb.gov.bd



