
 
 

 

 

evsjv‡`k †UwjKwgDwb‡KkÝ †Kv¤úvwb wjwg‡UW 

Dc-gnve¨e ’̄vcK (†UwjKg), ivRkvnx Gi Kvh©vjq| 

†Uwj‡dvb G·‡PÄ feb, gv‡jvcvov, ivRkvnx| 

www.btcl.gov.bd । wewUwmGj.evsjv 

 

 

wmwU‡Rb PvU©vi 
 

µ. 

bs 

†mevi bvg †mev cÖ`v‡bi m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ Av‡e`b `vwLj 

†mev g~j¨ Ges cwi‡kva c×wZ 

(hw` _v‡K) 

(mKj Pv‡R© 15% f¨vU cÖ‡hvR¨) 

kvLvi bvg, `vwqZ¡cÖvß Kg©KZ©v/ Kg©Pvixi c`ex, 

`ßi, ‡Uwj‡dvb I †gvevBj b¤̂i 

DaŸ©Zb Kg©KZ©vi c`ex, `ßi, 

‡Uwj‡dvb, †gvevBj b¤̂i  

I B-‡gBj 

1 2 3 4 5 6 7 8 

1| 

K) bZzb ‡Uwj‡dvb 

ms‡hvM 

 

L) bZzb 

GPON 
B›Uvi‡bU ms‡hvM 

(MÖvnK ch©v‡q 

eªWe¨vÛ B›Uv‡bU) 

 

M) bZzb ADSL 

B›Uvi‡bU ms‡hvM 

(MÖvnK ch©v‡q 

eªWe¨vÛ B›Uv‡bU) 

Av‡e`bcÎ cÖvwß †_‡K cieZ©x 

3 (wZb) Kvh©w`e‡mi g‡a¨ 

wWgvÛ‡bvU Rvwi nq Ges 

wWgvÛ‡bv‡Ui cwi‡kvwaZ Kwc 

mswkøó `ß‡i Rgv ‡`Iqvi 

cieZ©x 4 (Pvi) Kvh©w`e‡mi 

g‡a¨ ms‡hvM cÖ`vb| 

K) e¨w³MZ ms‡hv‡Mi ‡ÿ‡Î : 

1| cvm‡cvU© mvBR 01 (GK) Kwc Qwe 

ms‡hvRb| 

2| RvZxq cwiPqcÎ ev cvm‡cv‡U©i Kwc, 

‡gvevBj b¤̂i I B-‡gBj ms‡hvRb| 

3| ms‡hv‡Mi we Í̄vwiZ wVKvbv Ges e¨emv 

cÖwZôv‡bi ‡ÿ‡Î ‡UªW jvB‡mÝ Gi 

Abywjwc ms‡hvRb| 

 

L) miKvwi cÖwZôv‡bi †ÿ‡Î : 

`vßwiK c¨v‡W mswkøó KZ…©c‡ÿi 

Aby‡gv`b/ Av‡e`bcÎ ms‡hvRb| 

 

M) †e-miKvwi cÖwZôv‡bi †ÿ‡Î : 

1| nvjbvMv` †UªW jvB‡mÝ Gi Kwc 

ms‡hvRb| 

2| cÖwZôvb cÖav‡bi RvZxq cwiPqc‡Îi 

Kwc ms‡hvRb| 

3| mswkøó KZ…©c‡ÿi Aby‡gv`b/ 

Av‡e`bcÎ ms‡hvRb| 

K) mybtcl.btcl.gov.bd 
†cvU©v‡ji gva¨‡g ‡iwR‡÷ªkb c~e©K 

Av‡e`bcÎ `vwLj Ki‡Z n‡e| 

 

L) †Uwj‡mev G¨vcm& 

K) 

ms‡hvM wd : 300/- 

RvgvbZ :  300/- 

ÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑÑ 

f¨vUmn me©‡gvU : 645/- 

(QqkZ cuqZvwjøk UvKv)| 

 

L) Av‡e`bcÎ M„nxZ n‡j 

wWgvÛ‡bvU Rvix n‡e| 

wWgvÛ‡bv‡Ui wb‡ ©̀kbv †g‡b 

ms‡hvM wd †gvevBj e¨vswKs 

(bM`/ weKvk/ i‡KU) A_ev 

e¨vs‡Ki (AMÖYx e¨vsK/ †ewmK 

e¨vsK/ cÖvBg e¨vsK/ B÷vY© 

e¨vsK/ BDbvB‡UW Kgvwk©qvj 

e¨vsK/ Iqvb e¨vsK/ mvD_-B÷ 

e¨vsK/ wgDPzqvj Uªv÷ e¨vsK/ 

†mvk¨vj Bmjvgx e¨vsK/ ÷vÛvW© 

e¨vsK/ Gwe e¨vsK/ kvnRvjvj 

Bmjvgx e¨vsK/ gv‡K©›UvBj e¨vsK/ 

Uªv÷ e¨vsK wjwg‡UW) ivRkvnx 

kvLvq cwi‡kva‡hvM¨| 

 

GPON I ADSL c¨v‡KR †iU 

Rvb‡Z : 

btcl.rajshahi.gov.bd 

www.btcl.gov.bd 

K) †Uwj‡dvb kvLv 

Awdm mnKvix, Kÿ bs-202, wewUwmGj, ivRkvnx| 

†Uwj‡dvb : 025888-54288 

‡gvevBj : 01714-814798 

 

L) Kg©KZ©v : 

1| e¨e ’̄vcK (‡dvÝ) 

Kÿ bs-204, wewUwmGj, ivRkvnx| 

†Uwj‡dvb : 025888-00788 

1.1| Kwbô mnKvix e¨e ’̄vcK (IGmwc-1) 

Kÿ bs-108, wewUwmGj, ivRkvnx| 

†Uwj‡dvb bs : 025888-54377 

‡gvevBj : 01556-314633 

(GjvKv : ‡Nvlcvov, Kvw`iMÄ, KvwRnvUv, ivRcvov, 

jÿxcyi, fvUvcvov, noMÖvg, †KvU© Ges KvwkqvWv½v BZ¨vw`) 

1.2| Kwbô mnKvix e¨e ’̄vcK (IGmwc-2) 

Kÿ bs-203, wewUwmGj, ivRkvnx| 

†Uwj‡dvb bs : 025888-54240 

‡gvevBj : 01788-257361 

(GjvKv : wbDgv‡K©U, we› ỳi †gvo, †ij‡MU mvayi †gvo, 

‡gvbœv‡di †gvo, eUZjv, wk‡ivBj, mvMicvov, Kzgvicvov, 

dz`Kxcvov, MYKcvov, ivbxevRvi, mv‡neevRvi, gwbPËi, 

wmwU K‡jR BZ¨vw`) 

 

2| mnKvix e¨e ’̄vcK (‡dvÝ) 

Kÿ bs-203, wewUwmGj, ivRkvnx| 

†Uwj‡dvb : 025888-50700 

2.1| Kwbô mnKvix e¨e ’̄vcK (IGmwc-1) 

kvjevMvb, wewUwmGj, ivRkvnx| 

†Uwj‡dvb bs : 025888-61777 

‡gvevBj : 01754-609387 

(GjvKv : kvjevMvb, AvgPËi, Dckni, cÙv AvevwmK, 

f ª̀v, Pw› ª̀gv AvevwmK, wk‡ivBj K‡jvwb BZ¨vw`) 

2.2| Kwbô mnKvix e¨e ’̄vcK (IGmwc-2) 

ZvjvBgvix, wewUwmGj, ivRkvnx| 

†Uwj‡dvb bs : 025888-67788 

‡gvevBj : 01744-425522 

(GjvKv : f ª̀v, ZvjvBgvix, iæ‡qU, ivRkvnx wek¦we`¨vjq, 

KvRjv, we‡bv`cyi, KvUvLvjx BZ¨vw`) 

 

 

Dc-gnve¨e ’̄vcK (†UwjKg) 

Kÿ bs-101, wewUwmGj, ivRkvnx| 

†Uwj‡dvb : 025888-00011 

B-‡gBj : 

detraj.btcl@gmail.com 

http://www.btcl.gov.bd/
http://www.btcl.gov.bd/
https://play.google.com/store/apps/details?id=system.complaint.management
http://www.btcl.gov.bd/
http://www.btcl.gov.bd/
mailto:detraj.btcl@gmail.com


2| 

ms‡hvM ’̄vbvšÍi 

(GKB/ wfbœ 

G·‡PÄ) 

Av‡e`bcÎ cÖvwß †_‡K cieZ©x 

3 (wZb) Kvh©w`e‡mi g‡a¨ 

wWgvÛ‡bvU Bmy¨ Ges 

wWgvÛ‡bv‡Ui cwi‡kvwaZ Kwc 

`vwLj †_‡K cieZ©x 3 (wZb) 

Kvh©w`e‡mi g‡a¨ ms‡hvM cÖ`vb| 

we‡ji cwi‡kv‡ai cÖZ¨qbcÎ ms‡hvRb| H 

 

A_ev 

 

L) mv`v KvM‡R/ wba©vwiZ d‡g 

Dc-gnve¨e ’̄vcK (†UwjKg) 

eivei Av‡e`bcÎ `vwLj Ki‡Z 

n‡e| 

K) GPON Gi †ÿ‡Î 

ewnt I AvšÍt ’̄vbvšÍi wd : 

f¨vU mn 575/- (cuvPkZ cuPvËi 

UvKv) cwi‡kva‡hvM¨| 

 

L) ‡Uwj‡dvb Gi †ÿ‡Î 

ewnt ’̄vbvšÍi wd : 

f¨vU mn 575/- (cuvPkZ cuPvËi 

UvKv) cwi‡kva‡hvM¨| 

AvšÍt ¯’vbvšÍi wd : 

f¨vU mn 345/- (wZbkZ 

cuqZvwjøk UvKv) cwi‡kva‡hvM¨| 

 

M) †gvevBj e¨vswKs Ges DwjøwLZ 

e¨vs‡K cwi‡kva‡hvM¨| 

H H 

3| 

cybt ms‡hvM 

H H H 

K) f¨vU mn 575/- (cuvPkZ 

cuPvËi UvKv) cwi‡kva‡hvM¨| 

 

L) †gvevBj e¨vswKs Ges DwjøwLZ 

e¨vs‡K cwi‡kva‡hvM¨| 

H H 

4| 

ms‡hv‡Mi bvg/ 

gvwjKvbv cwieZ©b 

H 

K) Pjgvb †Uwj‡dvb ms‡hv‡Mi g~j 

wWgvÛ‡bvU| g~j wWgvÛ‡bvU nvwi‡q †M‡j 

_vbvq wRwW/ †bvUvix cÖ‡hvR¨| Df‡qi 

RvZxq cwiPqcÎ/ cvm‡cv‡U©i d‡UvKwc| 

 

L) nvjbvMv` wej cwi‡kv‡ai cÖZ¨qbcÎ| 

 

M) Df‡qi cvm‡cvU© mvB‡Ri 1 (GK) 

Kwc Qwe| 

 

DËivwaKvix m~‡Î cÖvß n‡j- 

* mswkøó IqvW© Kwgkbvi n‡Z 

DËivwaKv‡ii mb`c‡Îi Kwc Ges 

Ab¨vb¨ IqvwikM‡Yi bv-`vexcÎ| 

* 300/- (wZbkZ UvKv) bb-RywWwkqvj 

ó¨v‡¤ú Dfq c‡ÿi Qwehy³ Pzw³cÎ hv 1g 

†kÖYxi Kg©KZ©v A_ev ‡bvUvix cvewjK 

Øviv mZ¨vwqZ n‡Z n‡e| 

H 

K) f¨vU mn 345/- (wZbkZ 

cuqZvwjøk UvKv) cwi‡kva‡hvM¨| 

 

L) †gvevBj e¨vswKs Ges DwjøwLZ 

e¨vs‡K cwi‡kva‡hvM¨| 

H H 

5| 

†Uwj‡dvb ISD 

KiY 

Av‡e`b cÖvwßi 02 ( ỳB) 

Kvh©w`e‡mi g‡a¨| 

K) wWgvÛ‡bv‡Ui d‡UvKwc| 

L nvjbvMv` wej cwi‡kv‡ai cÖZ¨qbcÎ| 

M) †Uwj‡dvb ms‡hv‡Mi g~j Av‡e`bc‡Îi 

d‡UvKwc| 

N) RvZxq cwiPqc‡Îi d‡UvKwc 

ms‡hvRb| 

H -- -- H 

6| 

LLI / VPN 
ms‡hvM 

H 

†e-miKvix ms‡hv‡Mi †ÿ‡Î : 

K) wewUAviwm Gi jvB‡mÝ ms‡hvRb| 

L) †UªW jvB‡mÝ Gi Kwc ms‡hvRb| 

M) gvwjKvbv/ fvovi cÖgvbcÎ ms‡hvRb| 

N) RvZxq cwiPqc‡Îi d‡UvKwc 

ms‡hvRb| 

O) cvm‡cvU© mvB‡Ri Qwe ms‡hvRb| 

internet.btcl.gov.bd 

†cvU©v‡ji gva¨‡g ‡iwR‡÷ªkb c~e©K 

Av‡e`bcÎ `vwLj Ki‡Z n‡e| 

 

K) cÖwZôvb ‡f‡` ‡mevi g~‡j¨i 

wfbœZv i‡q‡Q| we Í̄vwiZ Rvb‡Z- 

www.btcl.gov.bd 
 

L) †ewmK e¨vsK wjt, ivRkvnx 

kvLvq cwi‡kva‡hvM¨| 

H H 

7| 

†Uwj‡dvb jK 

†Lvjv A_ev 

MÖvn‡Ki Aby‡iv‡a 

mvgwqK eÜKiY| 

Av‡e`b cÖvwßi 24 N›Uvi g‡a¨| K) wWgvÛ ‡bv‡Ui d‡UvKwc| 

L) nvjbvMv` cwi‡kvwaZ we‡ji 

d‡UvKwc| 

M) †Uwj‡dvb ms‡hv‡Mi g~j Av‡e`bc‡Îi 

d‡UvKwc| 

H -- -- H 

http://www.btcl.gov.bd/
http://www.btcl.gov.bd/


8| 

ms‡hv‡Mi ÎæwU 

wbimb 

eo ai‡bi hyw³m½Z KviY 

e¨wZZ 24 N›Uv n‡Z 48 N›Uvi 

g‡a¨| 

Awf‡hvM cÖ`v‡bi gva¨g : 

K) †Uwj‡mev G¨vcm& 

L) mybtcl.btcl.gov.bd †cvU©vj| 
M) nUjvBb : 16402 

-- -- -- H 

9| 

ms‡hvM mgc©Y 

( ’̄vqx eÜ) 

Av‡e`bcÎ cÖvwß †_‡K cieZ©x 3 

(wZb) Kvh©w`e‡mi g‡a¨| 

K) Pjgvb †Uwj‡dvb ms‡hv‡Mi g~j 

wWgvÛ‡bvU| 

L) nvjbvMv` wej cwi‡kv‡ai cÖZ¨qbcÎ| 

H -- H H 

 

 

https://play.google.com/store/apps/details?id=system.complaint.management
http://www.btcl.gov.bd/

