
cÖvBgvixwUPvm© †UªwbsBÝwUwUDU (wcwUAvB), bIMuv| 
wmwU‡RbÕPvU©vi 

(Citizen`s Charter) 
µwgKbs cÖ‡`q †mev ‡mevMÖnxZv ‡mevcÖvwßiRb¨ KiYxq ‡mevcÖ`vbKvixiKiYxq 

Kvh©m¤úv`‡bi 
mgqmxgv 

gšÍe¨ 

1 2 3 4 5 6 7 

1 

উচ্চতর গ্রেড প্রাপ্তির 

আবেদন প্তনষ্পপ্তি  

প্তিটিআই ও ইউআরপ্তি 

BÝUªv±i/mnKvixBÝUªv±i 
ও অপ্তিি স্টাি । 

h_vmg‡qAv‡e`bKi‡Zn‡e| cÖ‡hvR¨ †ÿ‡Îwbw ©̀ó di‡g I Ab¨vb¨ 
‡ÿ‡Îmycvi, wcwUAvBGiwbKUwjwLZAv‡e`bKi‡Zn‡e| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

7 (mvZ) 
Kvh©w`e‡mig‡a¨ 

 

2 
`ÿZvmxgv-I Av‡e`b 
wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

h_vmg‡qAv‡e`bKi‡Zn‡e| Av‡e`‡bi m‡½weMZ 3- 
eQ‡iiGwmAvi I mvwf©meyK (nvjbvMv`) Rgvw`‡Zn‡e 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

7 (mvZ) 
Kvh©w`e‡mig‡a¨ 

 

3 
প্তিআরএল/jv¤úMÖv›U Gi 

Av‡e`b wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

wb‡¤œv³KvMRcÎAv‡e`b `vwLjKi‡Zn‡e: 
1.GmGmwm/¯‹yjZ¨v‡Mimb` 2. Gjwcwm 3. cÖ_gwb‡qvMcÎ 4. 
PvKzwiiLwZqvbewn 5. QywUcÖvwßimb`| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

7 (mvZ) 
Kvh©w`e‡mig‡a¨ 

 

4 

‡cbkb †Km/ Av‡e`‡bi 
wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

‡cbkb 
wb‡¤œv³KvMRcÎ`vwLjKi‡Zn‡e:  
1.wbav©wiZdi‡g †cbkbcÖvwßiRb¨ Av‡e`bcÎ (3Kwc) 2. 
mKjwkÿMZ †hvM¨Zvimb` 3. PvKzwiic~Y© weeiYx 4. wb‡qvcÎ 5. 
c‡`vbœwZicÎ (cÖ‡hvR¨ †ÿ‡Î) 6.DbœqbLv‡ZiPvKzwin‡q 
_vK‡jivR¯̂Lv‡Z ’̄vbvšÍ‡iimKj 
Av‡`‡kiKwc7.PvKywiiLwZqvbewn8.cvm‡cvU© AvKv‡ii 6 (Qq) 
KwcmZ¨vwqZQwe9.bvMwiKZ¡ mb` 10.bv- `vwecÎ 11 †kl 
†eZ‡bicÖZ¨qbcÎ (Gjwcwm) 
12.nv‡ZicuvPAv½y‡jiQvcm¤^wjZcÖgvbcÎ13.bgybv 
¯̂vÿi14.e¨vsKwnmve b¤̂I 15.PvKzwi 
’̄vqxKiYmsµvšÍAv‡`k16.DËiwaKvix/Iqvwikwbe©vP‡bimb` 

17.AwWUAvcwËÕ I ÔwefvMxqgvgjvbvBÕg‡g© my¯úówjwLZmb` 
18.AemicÖ Í̄ywZRwbZQzwU (GjwcAvi)- Gi Av‡`‡kiKwc| 
 

cvwievwiK †cbkb 
wb‡¤œv³KvMRcÎ `vwLjKi‡Zn‡e:  
1.wbav©wiZdi‡g †cbkbcÖvwßiAv‡e`bKvi‡Zn‡e(3Kwc) 2. 
g„Zz¨msµvšÍmb` 3.wb‡qvMcÎ 4.c‡`vbœwZicÎ (cÖ‡hvR¨ †ÿ‡Î) 5. 
wkÿvMZmb` 6.DbœqbLv‡ZiPvKzwin‡q _vK‡jivR¯̂Lv‡Z 
’̄vbvšÍ‡iimKj Av‡`‡kiKwc7.PvKywiiLwZqvbewn8.PvKzwiic~b© 

weeibx9.bvMwiKZ¡ mb` 10.DËivwaKvix/Iqvwikmb` 
11.g„Zz¨iw`bch©šÍ †eZbcÖwßimb` 12.cvm‡cvU© AvKv‡ii 6(Qq) 
KwcmZ¨vwqZQwe 13. bgybv 
¯̂vÿi14.DËivwaKvix/IqvwikM‡YiÿgZvcÎ15.weaevn‡jcybwe©evn
bvKivimb` 16.bv- `vwecÎ 17 †kl †eZ‡bicÖZ¨qbcÎ 
(Gjwcwm) 18.e¨vsKwnmve b¤̂i| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

30 (wÎk) 
Kvh©w`e‡mig‡a¨ 

 

5 
wRwcGd †_‡K FY MÖnb 
msµvšÍ Av‡e`b wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

wbav©wiZdi‡gnvjbvMv` Account SlipmnAv‡e`bKi‡Zn‡e| 6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

10 (`k) 
Kvh©w`e‡mig‡a¨ 

 

6 

wRwcGd †_‡K P~ovšÍ 
D‡Ëvj‡bi Av‡e`b 
wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

wb‡¤œv³KvMRcÎ `vwLjKi‡Zn‡e:  
1.663 bsÔAwWUg¨vbyqvjÕ dig(AwdmcÖavbKZ…©K cÖwZÿwiZ) 
2.mswkøównmveiÿYAwdmviKZ©„K 
KZ©„Z¡/AuthoritycÖ`vbmsµvšÍmb` 
3.GjwcAvigÄywiiAv‡`k4.g„Ze¨vw³i †ÿ‡Îg„Zz¨msµvšÍmb` 
5.cÖwZwbwa/Nomineemb` 
6.weaevn‡jcybwe©evnbvKiviA½xKvibvgv| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

7 (mvZ) 
Kvh©w`e‡mig‡a¨ 

 

7 

M„nwbg©vb I Ab¨vb¨ 
F‡Yi Av‡e`b wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

wb‡¤œv³KvMRcÎ `vwLjKi‡Zn‡e:  
1.wba©vwiZdi‡gAv‡e`bcÎ2.evqbvcÎ3.BZ:c~‡e© FY/ 
LoanMÖnbK‡ibbvBg‡g© A½xKvibvg4.ÔevRyyDKÕevAbyiæc/ mswkøó/ 
Dchy³ (‡h‡ÿ‡Î ‡hwUcÖ‡hvR¨) KZ©„KcÿKZ…©K 
wba©vwiZdi‡gcÖZ¨qbcÎ5.miKvix 
†KŠmywj/DwKjGggZvgZ6.bvgRvwi/ RgvLvwiR (Mutation) 
GiLwZqv‡biKwc 7. f~wgDbœqb Ki/LvRbvcwi‡kv‡avi 
`vwLjv/iwk`| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

5 (cuvP) 
Kvh©w`e‡mig‡a¨ 

 

8 
wefvMxq cixÿvq Ask 
MÖnb‡Yi Av‡e`b wb¯úwË 

BÝUªv±i/mnKvixBÝUªv±i wbqgvbyhvqxwjwLZAv‡e`bKi‡Zn‡e| 6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

3 (wZb) 
Kvh©w`e‡mig‡a¨ 

 

9 
‰bwgwËK QywU e¨ZxZ 
wewfbœ cÖKvi QzwU msµvšÍ 
Av‡e`b wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

cÖ‡hvR¨ †ÿ‡Îwbw ©̀ó di‡g I Ab¨vb¨ ‡ÿ‡Îmycvi, 
wcwUAvBGiwbKUwjwLZAv‡e`bKi‡Zn‡e| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

3 (wZb) 
Kvh©w`e‡mig‡a¨ 

 

10 
we‡`kågb/Mgb 
Av‡e`b wb¯úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

cÖ‡hvR¨ †ÿ‡Îwbw ©̀ó di‡g I Ab¨vb¨ ‡ÿ‡Îmycvi, 
wcwUAvBGiwbKUwjwLZAv‡e`bKi‡Zn‡e| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

5 (cuvP) 
Kvh©w`e‡mig‡a¨ 

 

11 
e‡KqvwejGiAv‡e`bwb¯
úwË 

Kg©KZv©/Kg©Pvix I 
cixÿY 
we`¨vj‡qiwkÿK/wkwÿKv 

cÖ‡qvRbxq/Abylw½KKvMRcÎmnwejmycvi, wcwUAvBeivei 
Dc ’̄vcbKi‡Zn‡e| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

10 (`k) 
Kvh©w`e‡mig‡a¨ 

 

12 

evwl©K 
†MvcbxqAby‡e`b/cÖwZ‡e
`bc~iY/wjLb 
(Dc‡Rjvwwi‡mvm© †m›Uvi 
†_‡K cÖvß) 

Kg©KZ©v/Kg©Pvix KiYxqbvB 6bsKjv‡gewY©Zmg‡qig‡a¨ cÖvß/c~iYK…Z dig 
cÖwZ¯̂vÿiv‡šÍGwmAvikvLvq †cÖiYwbwðZ I 
mswkøóe¨vw³‡KAewnZKi‡Zn‡e| 

31 †k 
gv‡P©ig‡a¨ 

ms ’̄vcbgš¿
Yvj‡qicwi
c‡Îiwb‡`©
kvbyhvqx 

13 

evwl©K 
†MvcbxqAby‡e`b/cÖwZ‡e
`bc~iY/wjLb 

 h_vmg‡qwbav©wiZ dig c~iYK‡Imycvi, wcwUAvBGiwbKU 
Dc ’̄vcbKi‡Zn‡e| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
Aby¯^vÿiK‡icÖwZ¯̂vÿiKvixKg©KZ©viwbKU 
†cÖiYwbwðZGesmswkøóe¨w³‡KZvAewnZKi‡Zn‡e| 

28 †k 
†deªæqvixg‡a¨ 

ms ’̄vcbgš¿
Yvj‡qicwi
c‡Îiwb‡`©
kvbyhvqx 

14 

Z_¨ cÖ`vbmieivn `vwqZ¡evb †h 
†Kvbe¨vw³/AwffveK/ 
QvÎQvÎx 

AwdmcÖav‡biwbKUc~Y© 
bvgwVKvbvmnmy¯úóKviYD‡jøLK‡IwjwLZAv‡e`b/ 
`iLv Í̄Ki‡Zn‡e| 

6bsKjv‡gewY©Zmg‡qig‡a¨cÖ`vb‡hvM¨ Z_¨ 
cÖ`vb/mieivnKi‡Zn‡e; 
Z‡ewbRGw³qvivaxbwelqbvn‡jh_v ’̄v‡ Av‡e`‡bi 
civgk© cÖ`vbKi‡Zn‡e| 

m¤¢e 
n‡jZvrÿwYK; 
bvn‡jm‡e©v”P 3 
(wZb) 
Kvh©w`e‡mig‡a¨ 

 
 

15 

েদলীর আবেদন প্তনষ্পপ্তি  প্তিটিআই ও ইউআরপ্তি 

BÝUªv±i/mnKvixBÝUªv±i 
ও অপ্তিি স্টাি ।  

cÖ‡hvR¨ †ÿ‡Îwbw ©̀ó di‡g I Ab¨vb¨ ‡ÿ‡Îmycvi, 
wcwUAvBGiwbKUwjwLZAv‡e`bKi‡Zn‡e| 

6bsKjv‡gewY©Zmg‡qig‡a¨ 
wefvMxqDccwiPvjKGiwbKU 
†cÖiYGesmswkøóAv‡e`YKvix‡KZvAewnZKi‡Zn‡e| 

m¤¢e n‡jZvrÿwYK; 
bvn‡jm‡e©v”P 3 
(wZb) 
Kvh©w`e‡mig‡a¨ 

 



 


