
MYcÖRvZš¿x evsjv‡`k miKvi 
†Rjv Kg©ms ’̄vb I Rbkw³ Awdm, e¸ov 

Rbkw³, Kg©ms ’̄vb I cÖwkÿY ey¨‡iv 
cÖevmx Kj¨vY I ˆe‡`wkK Kg©ms ’̄vb gš¿Yvjq 

www.bmet.bogra.gov.bd 

†mev cÖ`vb cÖwZkÖywZ (Citizen’s Charter) 
1.  wfkb I wgkb 

 i~cKí (Vision): `ÿ Kg©xM‡Yi Z_¨ m¤̂wjZ mg„× WvUv e¨vsK cÖ¯‘wZ, nqivbx I wbivc` Awfevmb wbwðZ Ges evsjv‡`k‡K GKwU Ab¨Zg kxl© ¯’vbxq Kg©x †cÖiYKvix †`‡k cwiYZ Kiv| 

 Awfjÿ¨ (Mission): `ÿ Awfevmb e¨e¯’vcbvi gva¨‡g †eKvi Rb‡Mvôxi ˆe‡`wkK Kg©ms¯’v‡bi my‡hvM m„wó Ges Awfevmx Kgx‡`i AwaKZi Kj¨vY I AwaKvi wbwðZ Kiv| 

2.  cÖwZkÖywZ †mevmg~n t 
2.1  bvMwiK †mev 

µt 
bt 

†mevi gvb †mev cÖ`vb cÖ×wZ 
cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß 
†mevi g~j¨ Ges 
cwi‡kva c×wZ 

†mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v/Kg©Pvix (bvg, 
c`we, †dvb b¤̂i I B‡gBj) 

1 2 3 4 5 6 7 
01| AbjvB‡b Kg©x wbeÜb 4bs Kjv‡g ewY©Z KvMRcÎ cvIqv †M‡j 

AbjvB‡b WvUv‡e‡R Kg©x wbeÜb Kiv nq| 
1| bvMwiKZ¡ mb` 
2| GbAvBwW/Rb¥ wbeÜb 

200/- UvKv 
(†gvevBj e¨vswKs Gi 

gva¨‡g) 
1 Kg© w`em 

G.wU.Gg AvwbQz¾vgvb, GgGmI 
01788-427902 
atm.naogaon@gmail.com 

02| we‡`kMvgx Kg©x‡`i wd½vi 
Bg‡cÖkb MÖnY 

4bs Kjv‡g ewY©Z KvMRcÎ hvPvBc~e©K wd½vi 
Bg‡cÖkb †bqv nq| 

1| cvm‡cv‡U©i d‡UvKwc 
2| mZ¨vwqZ wfmvi Kwc 
3| Pzw³ cÎ/IqvK© cviwgU 

webvg~‡j¨ 1 Kg© w`em 
‡gvt kvn‡bIqvR Lvb, ‡Kqvi‡UKvi 
01799-066680 
Shahankhan51@gmail.com 

03|  we‡`k Mg‡b”Qz‡`i wcÖ-
wWcvPvi cÖwkÿY cÖ`vb 

AÎ Awd‡m we‡`k Mg‡b”Qz‡`i 3 w`‡bi wcÖ-
wWcvPvi cÖwkÿY cÖ`vb Kiv nq| 

1| cvm‡cv‡U©i d‡UvKwc 
2| weGgBwU †iwR‡÷ªkb 
3| 2 Kwc Qwe 
4| GbAvBwW Kv‡W©i Kwc 

weGgBwU KZ©„K 
wba©vwiZ 
200/-  

3 w`b 

‡gvt wd‡ivR Rvgvb miKvi, 
GgGmI 
01915-499261 
firozbmet@gmail.com 

04| cÖev‡m g„Z Kg©xi jvk 
Avbqb I `vdb Kvd‡b 
mnvqZv 

m‡iRwg‡b jvk `vd‡bi gZvgZ msMÖn I 
cÖ‡qvRbxq WKz‡g›U m¤ú‡K© AewnZ Kiv nq| 

1| jvk `vd‡bi gZvgZ 
2| BDwc †Pqvig¨v‡bi 
cÖZ¨qb cÎ 

webvg~‡j¨ 1 Kg© w`em 
†gvt kvnRvnvb Avjx, GgGmI 
01718-789958 
shahjahan9958@gmail.com 

05| cÖev‡m g„Zz¨RwbZ 
ÿwZc~iY I e‡Kqv cvIbv 
Av`vq 

I‡qR Avb©vm© Kj¨vY †ev‡W©i wb‡ ©̀‡k 
m‡iRwg‡b Z`šÍ K‡i DËivwaKvix wba©viY Ges 
Qwe I KvMRcÎ hvPvB K‡i I‡qR Avb©vm© 
Kj¨vY †ev‡W© †cÖiY| 

1| Iqvwik mb` 
2| cvIqvi Ae G¨vUb©x 
3| †Pqvig¨v‡bi cÖZ¨qb cÎ 
4| cvm‡cv‡U©i d‡UvKwc 
5| †W_ mvwU©wd‡KU 
6| e¨vsK †÷U‡g›U 

webvg~‡j¨ 
15-30 Kg© 

w`em 

 
 
 
ÕÕ 



06| cÖev‡m g„Z Kg©xi 
DËivwaKvix‡`i Avw_©K 
mvnvh¨ cÖ`vb 

I‡qR Avb©vm© Kj¨vY †ev‡W©i wb‡ ©̀‡k 
m‡iRwg‡b Z`šÍ K‡i DËvivwaKvix  

 
ÕÕ webvg~‡j¨ 

15-30 Kg© 
w`em 

 
ÕÕ 
 

07| cÖevmx Kg©xi †gavex 
mšÍvb‡`i wkÿve„wËi 
weÁwß cÖPvi 

1| wewfbœ ‹̄zj/K‡jR/gv ª̀vmvq weÁwß cÖPvi| 
02| `ß‡ii †bvwUk †evW©/¯’vbxq 
cwÎKv/I‡qemvB‡U cÖKvk| 

AÎ Awd‡mi †bvwUk †evW© 
webvg~‡j¨ 

Av‡e`‡bi 
†kl ZvwiL 

ch©šÍ 

kvn †gvt Avãyjøv‡nj Kvwd, GgGmI 
01788-993444 
sm.kafi1968@gmail.com 

08| cÖevmx Kg©xi †gavex 
mšÍvb‡`i (e„wËcÖvß) wkÿv 
e„wËi †PK cÖ`vb 

I‡qR Avb©vm Kj¨vY †evW© n‡Z cÖvß wkÿve„wËi 
†PK e„wË cÖvß‡`i †dvb K‡i AewnZ K‡i 
wbw ©̀ó Zvwi‡L cÖ`vb Kiv nq| 

1| wkÿv cÖwZôvb cÖavb cÖ`Ë 
Aa¨q‡bi cÖZ¨qbcÎ 
2| gvK©mmxU 

webvg~‡j¨ 3 Kg© w`em 
 
ÕÕ 

09| wbivc` Awfevmb I gvbe 
cvPvi cÖwZ‡iva msµvšÍ 
Z_¨ cÖPviYv 

eyK‡jU, wjd‡jU, †cvóvi Ges WKzWªvgv, 
wUwfwm e¨envi, Awfevmb †gjv, wWwRUvj 
†gjv, Dbœqb †gjvi gva¨‡g cÖPviYv Pvjv‡bv| 

Awfevmb msµvšÍ Z_¨ AÎ 
Awdm n‡Z msMÖn Kiv hvq| webvg~‡j¨, ZvrÿwYK 1 Kg© w`em 

‡K Gg Avãyj Iqv ỳ`, GgGm 
01712-499446 
a.wadud9944@yahoo.com 

10| wfmv hvPvB K‡qKwU †`‡ki wfmv AbjvB‡b hvPvB Kiv 
hvq| 

1| cvm‡cv‡U©i d‡UvKwc 
2| wfmvi d‡UvKwc webvg~‡j¨ 1 Kg© w`em 

kvn †gvt Avãyjøv‡nj Kvwd, GgGmI 
01788-993444 
sm.kafi1968@gmail.com 

11| we‡`kMvgx Kg©x‡`i FY 
mnvqZv civgk© cÖ`vb 

cÖevmx Kj¨vY e¨vsK †_‡K FY cÖvwßi civgk© 
I mn‡hvwMZv cÖ`vb| 

1| cvm‡cv‡U©i d‡UvKwc 
2| wfmvi d‡UvKwc 

webvg~‡j¨ 1 Kg© w`em ÕÕ 

12| Z_¨ cÖ`vb 1| wjwLZ fv‡e Z_¨ cÖ`vb Kiv nq 
2| nv‡Z nv‡Z/B-‡gB‡j 

Z_¨ AwaKvi AvB‡bi 
wba©vwiZ di‡g Av‡e`b 

webvg~‡j¨ 3 Kg© w`em 
†gvt kvnRvnvb Avjx, GgGmI 
01718-789958 

13| we‡`k‡diZ cÖevmx‡`i 
†iwR‡óªkb 

4bs Kjv‡g ewY©Z KvMRcÎ cvIqv †M‡j 
AbjvBb WvUv†e‡R wbeÜb Kiv nq| 

1| cvm‡cv‡U©i d‡UvKwc 
2| GbAvBwW/Rb¥wbeÜ‡bi 
d‡UvKwc 

webvg~‡j¨ 1 Kg© w`em 
G.wUGg AvwbQz¾vgvb, GgGmI 
01788-427902 
atm.naogaon@gmail.com 

14| cÖevm Mg‡Y”Qz Kg©x‡`i 
Z_¨ †mev cÖ`vb 

Awfevm‡bi wewfbœ w`K m¤ú‡K© civgk© cÖ`vb 
Kiv nq| 

AÎ Awd‡mi †ní †W ‹̄ 

webvg~‡j¨ 1 Kg© w`em 

†gvt Avãyj nvbœvb, mvuU gy ª̀vÿwiK 
Kvg Kw¤úDUvi Acv‡iUi 
01848-077946, 
razu.dfo@gmail.com 

15| Awfevmb msµvšÍ 
Awf‡hvM MÖnY, Z`šÍ I 
wb®úwËi e¨e¯’v MÖnY 

mvwkj ˆeV‡Ki gva¨‡g Ges  
http://stageilopublic.dnet.org.bd/Co

mplaineForm G Awf‡hvM `vwLj Kwi‡q| 

Avw_©K †jb‡`‡bi WKz‡g›U 
webvg~‡j¨ 3 Kg© w`em 

†gvt AvwZKzi ingvb, GwW 
01715-139139, 
atiq70@gmail.com 

2.2 cÖvwZôvwbK †mev 
µt 
bs 

†mevi bvg †mev cÖ`vb c×wZ 
cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 
†mevi g~j¨ Ges 
cwi‡kva c×wZ 

†mev cÖ`v‡bi 
mgqmxgv 

`vwdZ¡cÖvß Kg©KZ©v/Kg©Pvix (bvg, 
c`ex, †dvb b¤̂i I B‡gBj) 

1 2 3 4 5 6 7 
01| we‡`k Mg‡b”Qz‡`i wcÖ-

wWcvPvi cÖwkÿY 
wUwUwm-‡Z Mgbc~e©K cÖwkÿY cÖ`vb Kiv nq wUwUwm wba©vwiZ 200/- wd 

wUwUwm KZ…©K  

1 N›Uv 
†gvt AvwZKzi ingvb, GwW 
01715-139139, 



Av`vqK…Z atiq70@gmail.com 

02| gwnjv M„nKg©x wbe©vPb wUwUwm-‡Z Mgbc~e©K MvBWjvBb Abyhvqx 
wbe©vPb Kiv nq 

wUwUwm 
webvg~‡j¨ 

cÖ‡qvRbxq 
mgq 

 
ÕÕ 

03| miKvix/‡emiKvix 
cÖwZôv‡bi Pvwn`vbyhvqx 
Z_¨ cÖ`vb 

†gŠwLKfv‡e/wjwLZfv‡e/B-‡gBj 
Av‡e`‡bi †cÖwÿ‡Z 

webvg~‡j¨ 3 Kg©w`em 
†gvt kvnRvnvb Avjx, GgGmI 
01718-789958 
shahjahan9958@gmail.com 

04| we‡`k‡diZ Kg©x‡`i 
RPL mb`vq‡b mnvqZv 
cÖ`vb 

ZvwjKv wUwUwm‡Z †cÖiY Kiv nq 
1| c~iYK…Z dig 
2| cvm‡cv‡U©i d‡UvKwc 
3| wfmvi d‡UvKwc 

webvg~‡j¨ 1 Kg©w`em 
kvn †gvt Avãyjøv‡nj Kvwd, GgGmI 
01788-993444 
sm.kafi1968@gmail.com 

05| †gvevBj †KvU© cwiPvjbvq 
mn‡hvwMZv I ‡Rjv 
wfwR‡jÝ Uv ‹̄‡dvm© 
KwgwUi mfv Av‡qvRb 

†Rjv cÖkvm‡bi gva¨‡g ev¯ÍevwqZ 

1| ˆe‡`wkK Kg©ms ’̄vb I 
Awfevmx AvBb 2013 
2| gvbe cvPvi cÖwZ‡iva I 
`gb AvBb 2012 

webvg~‡j¨ 1 Kg©w`em 

‡gvt AvwZKzi ingvb 
mnKvix cwiPvjK 
01715-139139 
atiq70@gmail.com 

2.3 Af¨šÍixY †mev 
µt 
bs 

†mevi bvg †mev cÖ`vb c×wZ 
cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 
†mevi g~j¨ Ges 
cwi‡kva c×wZ 

†mev cÖ`v‡bi 
mgqmxgv 

`vwdZ¡cÖvß Kg©KZv© (bvg, c`ex, 
†dvb b¤̂i I B‡gBj) 

1 2 3 4 5 6 7 

01| 
AwR©Z QzwU 
(AbwaK 03 gvm ch©šÍ) 

AwR©Z QzwU cvIbv mv‡c‡ÿ Av‡e`b gÄyi Kiv 
nq| 

Av‡e`‡bi †cÖwÿ‡Z  webvg~‡j¨ 3 Kg©w`em 
†gvt AvwZKzi ingvb, GwW 
01715-139139 
atiq70@gmail.com 

02| kÖvwšÍ we‡bv`b QzwU 
cÖvc¨Zv mv‡c‡ÿ fvZv wn‡m‡e 01 gv‡mi 
gyj‡eZb mn 15 w`‡bi QzwU gÄyi Kiv nq| 

Av‡e`‡bi †cÖwÿ‡Z webvg~‡j¨ 3 Kg©w`em 
 
ÕÕ 

3. AvIZvaxb `ßi/ms ’̄v/Ab¨vb¨ cÖwZôvbmg~‡ni wmwU‡RÝ PvU©vi t cÖ‡hvR¨ bq 
4| Avcbvi (‡mev MÖnxZvi) Kv‡Q Avgv‡`i (†mev cÖ`vbKvix) cÖZ¨vkv 
µwgK bs cÖwZkÖæZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1| ÎæwUgy³ I ¯̂qsm¤ú~Y© Av‡e`b mswkøó Kvh©vj‡q Rgv cÖ`vb| 
2| cvm‡cvU© I wfmvi ¯úó d‡UvKwc mieivn Kiv| 
3| h_vh_ cÖwµqvq cÖ‡qvRbxq PvR©/wdm cwi‡kva Kiv| 
4| wewfbœ WKz‡g‡›U bvg, eqm, wVKvbv wewfbœ iKg e¨envi bv Kiv| 
5| Avw_©K Aby`vb I ÿwZcyi‡Yi †ÿ‡Î ª̀æZZg mg‡q cvIqvi Ae GUwb©, Iqvwik mb`, †Pqvig¨v‡bi cÖZ¨qbcÎ `vwLj Kiv| 
6| cÖ‡hvR¨ †ÿ‡Î †gvevBj †dv‡b ejv ev GmGgGm/B-‡gBj G †cÖwiZ wb‡ ©̀kbv AbymiY Kiv| 
7| mvÿv‡Zi Rb¨ avh© ZvwiL I mg‡q Dcw¯’Z _vKv| 
8| †mev MÖn‡Yi Rb¨ Abvek¨K †dvb/Z`wei bv Kiv Ges 
9| cÖ‡qvRb Abyhvqx Ab¨vb¨ Z_¨vw` cÖ`vb Kiv 



5| Awf‡hvM cÖwZKvi e¨e ’̄vcbv 
µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 
1. `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j Awf‡hvM wb®úwË Kg©KZ©v (AwbK) †gvt AvwZKzi ingvb, mnKvix cwiPvjK 

01715-139139, atiq70@gmail.com 

30 Kg© w`em 

2. Awf‡hvM wb®úwË Kg©KZ©v wbw ©̀ó mg‡q 
mgvavb w`‡Z e¨_© n‡j 

Avwcj Kg©KZ©v gnv cwiPvjK, Rbkw³ Kg©ms ’̄vb cÖwkÿY ey¨‡iv 
‡dvb t +880-2-49349925 

20 Kg© w`em 

3. Avwcj Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z 
e¨_© n‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM 
e¨e ’̄vcbv †mj 

gwš¿cwil` wefvM 60 Kg© w`em 

 


