
'faf$qlsfr <I{ Em{ r-n-s]3

cql gTnTr<i{ Tffiq'{, r€rt
q(qlq-{ tI?[

!ry1@
qtqx puN 6f,rH +dqft-c*+ Qots-tt <l-s-<l-{r+{ {csi T"fiT{ aftt-rn frfrs q<ftqr+.< E(.tqqr.f

w{fhq-ska1ffia1fts

>rqqlt
HslK"{ln
xst-< slflq
qrx

SqFqs qqqryrq-dsrFrcT

{sl'fG rsl< dlrrg {fl6rrs"qn\o qlfitcT c-st-{ <,tq fi ocr+r xsT-{ E"fRs rr4-nrrfcf(<r q[rls q.l'frm >rsf{ +r{or
TA ffiT qrt lr\os'K +etlfr( wf,ftFr,T arry qfB'<, qftRg cq{I s{lls 1w.ftoy, arst Qoes-\l ord <qrr< qt6x

lkilbl< 6fiffi s:(,"fks-{ar< RGq lEs Tslr G".t.RTeE or<-qr ffi luco Bfrftu fr*Rs r]x1{ ,xftq(nK
oT(-tSQr"l filmr\o rq wa<E s<( {aaf-T<q fr-eT'f e f<-sTfrT sfrfi<, $c,nTA {rq]qx. r<t-E* ffirc q${fri Sfu<qa
($a(cla qql s{rKI{ qrf,{r 6rrsl fil{ dfu1& (Citizen Charters; wffi s qg-{ a6o 319 cry+ q-r[6 €<( e-k-s

m<l{ sr{ ft-"rr< <]_strn,t {tT c{ nrm $fro TstTs gro {rt-< w{r<I{ nr<-+r

mm Bqfts E'rcs.{t fr-fiQ qftqk, qHi, aiguft qa|l. ct, ql-dt E'rcq.fi B"rcw{l z:irrrl cnor+ r+cm x<otR
fl<I <I Cry"<t q'"'l.fts sar qF]].< q{'r m$$tsftk3 c<ffi Ttl.ers qftq < $r{Fm qlqrro q.a .!-{'{p-rd ryT €<( od 5c?
\,T'lD-{ {ll B"rcs'ql fr{A qft'rTH c+fix r{Tl-r<< strcfrft 

"u" 
gel-rwn]. tR{crn T$ ft{].fr +-:(o16'r fq'prr< )r<rl(;{n

fiGe Bqr-{T-{o +TrieFq, q{fl-{r x<+tl? q'scd{ ficatTrqcn-{ Tl$'cx q{'rrl< fr-+t >rr-orR cq<t cfim cq€:tr< fifrv "n"{.{
3rffi allr<t{t oE q-{-ffi c{rcI-Gt fl<t efercK sr{l. cslq oi-{IATft qtuii q+q]-qn eErss <K{t-< s<t-n fifis e.l_{ fi&r5
crt{I ${61{ q-{I slr<rrd r-{F 'flr<ar et {f,c.t{ fuefi-{ firBcr gmqR:nst w{s< o-r{ q+ettr aErur qgli
(https:llhelpdesk.unoatrai.comi) ql'H +-$ qmRr q 6rql1Tuk TTd qrsr{ cq-<t $tst flf(Tt-{ 1t ElT"fE"i

<Ti-{i-< qc{ q-{tctto sr{ <({ <{felg Gr-fi aqq T-G qt{rq-{l

xrhlb-]( cdt-{e <1ir<1{6a q 6qqI< \q*nT ?rcsMT T)fTft frr:r -.ilrd"lb*iTrs fr.mtB fr,qT-s Sqq rh3l RT:

ofro qq ftsru dIS-<frT.l

+':frs'(E c{-<1 dtftrq-{ AIqs cq<i rq&-+-<"t, ?sqst,
q-<l<ftRgt qr{nq s<( ca*<l gqrc4 qs-st Tfr o-<-cs er<t

s r sftRts- GrEt $tITs 1at1ioy. .re'lr
q r G"rc.w-il fi<,Ift qltqt< trxony, rs{
,: r :rqrcl-ft oFl,qafs ([fir), 1rqa), 1*']1
a r rc-$Tft ofi='nm -(rsE)

.ff{t, ns.lt otrryfr<cB" ae;il r

Ts-tEfu.qfucq qt,ts fl<I asiFkr< qlrqlfrfq:rt+re Egn-+x"ta< s.lq {r{-{tt, fr-q fro \er<.qF (alce {s\rt s
Rtr< ckatqlfr"q "ltqr;t-{ 

qqr c(E? {s-{rc q{.r<I{ omtr

q"srs qk cs.H qra{b-{I TI c|] sl-T qsl,rB Gqfts T$src fir{rT ql.fr(n q-s1-{ mtft frl{6ff +Tfl l

q-{r{ cfiftq 6[r{fr gFiF{, Pt{q, m-qI $"fpr+, Ee*
ffiEI $stpffS-{ qfFil'-fl +-m, E.grit t

{b frq QoqQ

c<ql'b\.8a qBst

"fffi .$., N mq[lGj q-rEt

5

,rfi"lu, )t'
tfqq flRft{rrrta, f}t!e)

rerift $tlqT
A'g;l'l



I

;lti oC,8e.\b8oo.5)8.5s.oo..aa- 
\? 7

sdila qk--r w<ffi1or<{& e qtlrg1Ql_1r+qt'g<6t{ qiT( cqd-sl-< sqlfilm SL
rfreftsq rB<, {fr,fRaq frgt't, <riqmt qF{ n. ErcIi

f?s-ffix s"fr.ffi<, <t-'si-"l.fQ R-et"i, FtqfiA r

, qeufrr

BE-'fib-rqs, qfR{ Tn-fl-K, qsufrt

qftkgl cwfi art|I-$ $fte / <1q-{ / ftTl. e q1Qffi) / q&R-s re?-{-l !]TGrtE, ae:ltt

S't6rr{1 fr-fift qfrrr1_3,

c<ffig cuSE onca<7 
"*""

)) lollssts
5tT3<3 a<,qen,N -

Rft1\o)\'>L-(NIITffiqt
q&frg (cfi'alTnr iafi-o1

aeuftt

tl
\,l
8l

at

\Ll

1l

tsl

50l

"'- "" '- " ':' ^" " " " (T-s-d1' aed
FTE TTra-o-</ gIT sT{dRct $:ffiI/ ffi-{fmE qtFftrrE qftq6, lseX;

{ca,1ft oft,wm fVft.
ri+riilof,r-f{K,....

lXca;, tsuiil

" .rIIqI(TOcI), Cq{'r $$r{.(<'-< +trilfix. ..istfr r

cetO]-{r<, 6s.,q1q1ri[-qT, sqr e ATfu qf{n${, {rrdr dlrc $t{R<TqilE q -sFiEII-{ eI1r<qt?6 $olrfi q-{r<T{

f,{I {adlr


